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	Student Number
	2434602
	Student Name
	Eskante baba

	

	Website Chosen 
	Acocks Green Bowling

	Insert hyperlink to website
	https://www.acocksgreenbowling.co.uk/bowling/

	

	Evaluation
Respond to each question 

	
Section 1 – Usability

(75 words maximum for each answer)

	Question 1a - How quickly and easily does the website load? 


	Answer: an ideal page time is between 0-2 second ,but 3 second is also considered to be an acceptable score .Anything above 3 second increases the likelihood of visitors leaving your site. The amount of resources a website need to load make a huge impact on site on site performance. Large JavaScript files, video content heavy css files, and high-definition images all add significant.


	Question 1b - Does the website contain many sub-pages? How does a prospective customer navigate these? 


	Answer: I’m making a website which will have lots of photographs. When a user clicks on a particular photo, a new page will be loaded with that photo being displayed bigger in size .there is a next button which will take the user to another page where there is another photograph


	Question 1c - Can a customer make a booking via the webpage? 
 

	Answer: yes A booking website lets clients schedule appointments online without having to call or visit a physical location. Booking websites give service businesses and entrepreneurs dedicated space for clients to explore services ,check availability, and secure appointment. 


	Question 1d - What improvements could be made to the usability of the website?


	Answer: 
To improve the usability of a website reduce page loading times maintain consistency across your site, make your site responsive, use a familiar navigation layout, highlight your key features, use images ,but don’t overdo it

	Section 2 – Pleasure – Customer Experience

(75 words maximum for each answer)

	Question 2a – How pleasant does the webpage look?  Are there any differences in appearance on a mobile phone versus a computer? 


	Answer: keep the layout simple. Make navigation easy to follow, use clear calls to action, with content less is more don’t be afraid of whitespace enhance your  website design with eye-catching colors.incorporate attractive, easy-to-read fonts engage users with video and rich images desktop devices generally offer better performance ,reliability, and storage capacity compare to mobile devices .they are equipped with more powerful processors and larger screens making them ideal for complex tasks ,professional work ,and activities that required extensive viewing and detailed work.


	Question 2b -  How does the website use imagery, video and colour? 


	Answer: to increase visitor engagement and increase leads. users also find visual content on website more engaging than blocks of text; this increase engagement  means you are likely to generate more leads but adding just any images wont do they need to be relevant to your content and your audience for maximum effect.


	Question 2c – Has the website made use of an online chat tool on the website? How effective is this to enquire about the product or service? 
 

	Answer:with human-powered live chat ,customers can interact with a real person who can understand their concerns and provide tailored solution.it help customers to to be clear of what are doing is ok and correct


	Question 2d – How effective are the social media links on the website?


	Answer: at the most basic level .adding social media links on your website help you grow your followers .that aside ,you will also be able to achieve other goals and objectives by featuring your social media accounts on your website.


	That they feel valued ,important and needed these small things add up to a great customer service attitude.
Section 3 – Perceived Value

(75 words maximum for each answer)

	Question 3a -  How are the services offered by the company made clear to customers?


	Answer: encourage staff to work together to put the needs of the customer first .Ask staff to treat customers as individuals and listen to their comments ,complaints and requests .Thank customers to ensure 


	Question 3b -  How are customer reviews made available? Are these up to date? 


	Answer:Ttpically published on company websites e-commerce platform or review-specific site , these reviews offer insight into customer satisfaction product performance or service quality .


	Question 3c – How is the service presented as high quality? For what reasons would you use the company’s service or recommend to a friend or family member? 


	Answer: by listening to customer what they are saying to you very good customer service 
I will recommend friend or family to use company site

	Question 3d -   Are prices made clear to customers? If yes, do the prices reflect the quality of service shown? If no, why do you think the company has chosen not to include prices? 


	Answer :yes  is made clear to customers no the price does not reflect on the quality of the service the company has chosen price and quality will continue to be the top deciding  factor s for customer


	Section 4 – Searchability


	Question 4a - What three words would you type into Google to find this type of service? 
	1www

	
	2 htts

	
	3. 

	Question 4b - When you type these words into google, does the company’s website appear in the top ten websites? 


	Answer: yes company website will appear on top 


	Section 5 – Reflection and conclusion

(120 words maximum for each answer)

	Question 5a - Do you feel that websites still have relevance in modern UK business? Explain your answer. 

	[bookmark: _GoBack]Answer: people are more likely to trust and engage with you .in 84% of todays consumers think a website makes a business more credible than those who rely on social media profile alone ,and 30% wont even consider buying from a business without a website yes the website still relevant not only website is relevant and remain relevant but they might actually be more valuable than ever. The importance of website ,in todays changing digital world ,website are more than just an online presence . they are now essential platforms for business ,individuals ,organisation and even government.website are still the primary way that businsses and induviduals present themselves online,and share information ,and engage with their audiences.a website give businesses a significant edge.


	Question 5b - If you were to make one recommendation about how to improve the website of your chosen company, what would it be? Why have you suggested this improvement? 


	Answer: a quality product and a good customer service that will make me recommend friend and family.
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