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Gibbs reflective cycle consists of six key elements of personal evaluation, utilised to break bad habits and experiences, allowing a person to learn and plan from positive and negative experiences. The first step in Gibbs cycle is the Description, what happened? where did it happen? who was involved? why was I there? what was the outcome? and what did I want to happen?. The description establishes the facts of what happened creating the first stage of the cycle. The second stage is the feelings that took place caused by the event and the impact it had on myself. The third stage is the Evaluation stage, this is a chance to evaluate what aspects did and didn’t work, evaluation in an objective mind set. The fourth key part of the cycle is Analysis, this is an opportunity to look beyond the facts and make sense of the meanings behind the details. The firth stage of the cycle is about reaching a hard Conclusion of what’s happened and what should have happed. The final stage of the cycle is the Action plan, these are the steps required to reach a different future outcome and break the cycle to prevent events repeating.(UOE 2022)

Gibbs Reflective Cycle


I am currently a student studying travel and tourism management bachelor’s degree at University of Wales Trinity Saint David. My goal for my time at this university is too both pass my degree with a merit or above and gain vital work experience required to join the travel and tourism industry.

After university I want to spend a few years traveling the globe gaining first hand experience and creating connections which will benefit me long term throughout the industry.

The end goal is to find a job not only withing the travel and tourism industry, but also provides the flexibility and means to keep traveling through work.

The travel and tourism sector ties with the hospitality industry, an industry I have great experience with from an early age. I started in at fifteen years old working at restaurants and have gained a wide variety of skills and progressed from standard service to high end corporate hospitality, gaining a range of customer service and problem-solving skills, which gained me the experience required to become a supervisor/ duty manager of a silver service venue today. 



Smart Goals
	
S- Specific
	To gain experience in the travel and tourism industry.

	
M- Measurable
	Hours spent working with industry leaders.

	
A- Attainable
	Threw university’s partnerships and industry experience opportunities.

	
R- Relevant 
	It has the potential to both open opportunities in the industry and I enhance my CV. 

	
T- Time based
	The three years whilst completing this course.



	
S- Specific
	Travel more of the world before finding a long-term job 

	
M- Measurable
	Amount of country’s visited 

	
A- Attainable
	Threw holiday working visas / backpacking / volunteer programs. 

	
R- Relevant 
	Gains industry experience and first-hand specialised knowledge.

	
T- Time based
	Completed by 2030 / age 28



Personal development plan

A major aspect of “learning in the digital era” is time management and planning vital skills focused on in Unit 0. A Great example of a personal real-world experience to reflect on is the time I booked the wrong bus to the airport and almost missed the flight. In June of 2017 I was scheduled to fly from London to Los Angeles, on a trip to work abroad for two months. I was traveling alone to go stay with a family friend and whilst in transit I became aware of an error in my planning. Whilst booking the trip my flights outbound where booked London Heathrow to LAX and inbound were booked LAX to London Gatwick, resulting in a booking era to the wrong airport by bus, which resulted in a rushed uber from Heathrow to Gatwick almost causing me to miss my flight. This experience made me nervous and anxious throughout the journey, creating a lot of worry and stress. After making it to the correct airport on time I felt relief and anger towards myself for making the mistake. The mistake itself positively taught me to be more careful when reading bookings and negatively cost me more financial expense and phycological stress. The end outcome was still successful, but the journey came with negative experiences and cost and was only saved by quick thinking and utilisation of digital resources to locate a solution. In conclusion this situation has taught me to plan, read all the information and to develop both my time management and planning skills in future travel, which is vital in the travel and tourism industry I plan to go into. My Action plan for future events is to read all information given to me and get in the habit of writing everything out again in systematic format of importance to keep all information straight forward in my head. 

Another key example of a vital skill is communication as seen in unit 2 topic 3. A personal experience where communication skills were vital was Beaujolai day 2021 in my workplace gin and juice mumbles. During this day the whole venue was fully booked at a 200 capacity. With a full team of work staff. This event was planned to run smooth for food on arrival until our events planner failed to communicate with me and the kitchen, she had allowed people to choose the time food was sent to their tables resulting in chaos, delays and incorrect orders threw out then venue. This lack of communication was left to me to sort out as I was responsible for the evening’s food service. This evening caused both me and other workers excessive stress and anger threw out the evening until service was finished and we could relax. The positive aspect from this communication error gave me and the teams the chance to show our problem-solving skills but negatively impacted the stress level of the evening. Things went wrong due to a simple communication error but were solved with quick thinking teamwork and focus. In conclusion I learned how vital it is to communicate clearly down to the smallest detail. My action plan is to communicate the steps of service into a written format to be read by everyone involved in future events for clarity.

An example of forming a team, when completing a group project for graphics communications in college, myself and five other students were set the task of designing a festival social media campaign, unfortunately two team members didn’t do the work. Causing frustration and resentment. It caused a lower grade. A lack of communication and planning but fortunately we still passed. In conclusion forming a strong team is key and in future communication will be utilised better.
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