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[bookmark: _Toc8300815]Introduction
In recent years world has witnessed some major changes in health and social care. In this field work cannot be done outside the framework. 
Professionalism means the skills and competence that is expected from someone who is professional in a specific sector. It is essential to be professional to be successful . However a professional should have a better judgment, good skills and a good manner to perform a job .
In health and social care profession six core values are known as the 6c’s which includes  care, competence, compassion, courage and commitment and communication.  In health and social care the patients and clients need to be looked after with dignity and compassion.
Competence is crucial element in any profession. It means all those are working in these sectors are able to understand individual’s needs  and  able to provide   treatments and necessary care.
The core elements in health and social care sector is care  and it helps the individual person .Moreover it improves the health of the community.
Compassion can be described as how care can be given  with respect and dignity. Compassion allows the professionals to be respectful and non-judgemental.
Courage allows the professionals to do the right things for the patients and clients, to speak up and to have the strength to embrace new way of working. Courage enables the person to use their knowledge and experience and become leaders in the community.
Commitment in a profession means the responsibilities that a person have towards the goals in an organisation. Commitment is important in care profession to improve the patients care.
Communication is the key to success at any workplace. Without communication it is not possible to demonstrate our competence and confidence. 
[bookmark: _Toc8300816]The aim of this assignment is to conduct a personal SWOT analysis , find out the goals which are short and long terms and create a personal development plan (PDP). In this assignment I have included my Belbin’s test results and the Vark results to identify my learning styles. 

SWOT Analysis
SWOT refers  strengths, weaknesses, opportunities and threats. Strengths and weaknesses are the internal factors and opportunities and threats are the external factors. SWOT analysis identifies  the internal strengths and weaknesses and the external opportunities and threats. It helps to evaluate the personal , educational strengths and weaknesses, opportunity and threats . Swot analysis enables individuals to identify personal strengths and opportunities to achieve goals as well as their weaknesses and threats. Personal SWOT analysis is a process for identifying for self -assessment to plan career. For personal Swot analysis list down all the strengths you have at first. Knowing these helps you to be more confident. The second step is to find out your weaknesses. Finding these will help to improve them. The third step is to look for any opportunities. When doing a personal Swot analysis you have to assess yourself against others. To evaluate personal Swot you can ask yourselves some questions like-
Strengths-
What I am good at?
What are my selling points?
What are my talents?
What are my achievements?
For Weaknesses you can ask yourselves-
Weaknesses- 
What I am not good at?
What I don’t like doing?
Do I have lack of qualifications. 
Personal SWOT analysis- 
	Strengths
	Threats 

	Innovative and creative.
Open mind.
Education and work experience.
Excellent language skills.
Always careful and patient.
Team worker 
Can learn quickly.
Can work under limited time.
Positive attitudes.
Willing to take initiatives.

	Family commitment .
Lack of IT knowledge.
Cannot offer flexible working hours.
Cannot work under pressure.
Employers prefer upgraded knowledge and skills.
Employers prefer leadership and motivation skills.
Poor leadership skills.

	Weakness
	opportunities

	Time keeping skills.
Writing skills.
Easily distracted.
Not organised .
Not multitasking.
Not good with public speaking.

	I am already working in social services. After finishing my course it will be easy to get a job in that sector as I am already familiar with the area.
I will do my graduation in health and social care.
This university hours suit my personal needs.
Family support.
Flexible working hours suits my personal needs.


Figure 1- Personal SWOT analysis

Strengths-
My personal strengths is being innovative and creative. I always keep my mind open. These allows me to be more efficient  to achieve the goals. Having an open mind is very helpful to adapt new ideas. My innovation allows me to stand out in the crowd, as this a quality, which exemplifies my education and abilities. (Kinicki and Williams,2009). Another strength is my education and work experience. One of strength is my language skills . I can learn language easily. I have already learnt few languages already . As a result I am now working as a translator and interpreter in social service. I can be very patient. I can work under pressure and I am comfortable working in a group .I am a quick learner . I always have a positive attitude.   
Weaknesses-
Weaknesses are “the drawbacks that hinder an organization in executing strategies in pursuit of its mission.” (Kinicki and Williams,2009) Whatever is holding back an individual from doing something is a weakness.
One of my weakness is my time keeping .I leave things until the last minute and rush to finish the job. I struggle to make a decision and always think the decision I made is not right. My writing skill is very poor . I am struggling to do my course work due to poor writing skills. I am not comfortable speaking in front of crowds. My presentation skill is very poor. I have lack of confidence. I am a very disorganised person. I can not few tasks at a time . 
Opportunities-
I am working in social service sector now. I am familiar with the service and this is a plus point as I want to be a social worker in future. After completing my degree it will be easy for me to find a job related to my education. In this university I only attend the lectures twice a week , so it is a great opportunity for me to attend the lectures .It does not affect my family life as I have children and I need to look after them. The good point is that I get my family’s full support. I work part time , so I can still mange time to finish my course. The location of the university is convenient for me and my workplace is close to my place. So I can save time there. I want to do my graduation from this University.     
Threats –
Threats are those that create obstacles to achieve something. I have family commitment and because of that I cannot work flexible hours . I have very little IT knowledge and now a days every job requires good IT skills. I think that is one of the threat to get on the job ladder in today’s technology world. I do not have good leadership skills . I can not perform well under pressure. I do not have a related degree to work in social service yet. 
[bookmark: _Toc8300817]Research and learning styles 
“A learning style is an way of  using others abilities.”(Sternberg 1994)Individuals have different learning styles. To identify my learning style  I have taken a Vark questionnaire test. This enables me to identify how I am as a learner and how this knowledge have an effect on my performance. According to Bayne (1997) “Identifying individuals personality is not an easy task, and test should only be a starting point, rather than as a mean to definite judgements.” My scores were Visual-2,Aural-6,Read/write-7 and Kinesthetic-9. According to the test result my learning preference is multimodal Ark.( (vark-learn.com/the-vark-questionnaire/?p=results) The Vark test is mostly used to identify one’s learning styles. The result shows that my strength is I am a kinesthetic learner. I like to try things out, touch or feel .This type of learner use gesture when speaking. I also like listening. I do not forget names, but forget faces easily. I can not concentrate when it is noisy. I prefer lecture and discussion. I like direct involvement in what I am learning.
The Honey and Mumford (1992) described four types of learning styles which includes reflector, activist, pragmatist and theorist with a total of eighty questions. The result of Honey and Mumford style shows that I am a reflector person. I completely agree with this result. “ A reflector is a careful person who prefers to take a back seat in group discussions.”(Honey and Mumford 1992) I prefer to listen to others views and then I take my decision. I always hold back from participating , I think I  work better with an activist because they can encourage me. That way I can improve my participation in group discussion. According to this test I have a good listening skills which is the strength of a reflector. I always listen to other members when working in a team. My another weakness is that I spend a good amount of  time to perform my task. For example during my last term it took huge amount of time to finish my assignments. It take long time to research before I even started writing which was because I could not decide how and what to write. Although I am too cautious still sometimes I do things outside my comfort area and do things that I have never done before. For example I have started my education journey after a long gap. I was away from education for a long period of time. I then decided to take the initiative and start studying again.          
[bookmark: _Toc8300818]Potential roles and their suitability
[bookmark: _Toc8300819]After graduating in health and social care there are many opportunities to work in that sector. Social care provided wide range of options and flexibility. It will be a good idea to do some voluntary jobs in that sector while studying in the university. This will help to gain some experience and to decide in which area I am comfortable to work after I finish my degree. Social care involves working with people of all ages ,also working with people who have physical or emotional difficulties. After successfully completing this course I can work in areas like community care, residential care, special care and others and this include working as a social worker , social care leader, youth worker, community health worker, healthcare management ,drug and alcohol worker. I have a dream of working as a social worker in future as I think this profession is very rewarding. I know this is a very challenging jobs .As a social worker I will support families  during their difficult times and ensure that the families are protected. Social worker provides supports to people who needs support. To provide support social workers have to follow the code of conducts set out for them and people who use the  service they will know what to expect from social service. The code of conducts that a social worker should follow –
1.Be accountable for your actions. 
2. Maintain the confidentiality of the people who use the service.
3. maintain the privacy of their career.
4. Communicate effectively to improve the health and safety of the people who use the service.
5. Improve the quality of service by continuous professional development.
6. Encourage diversity and equality.
These code of conducts allows me to understand the standard is expected from me. I can easily identify if I am meeting the standard or I need to change my working styles. I can also fulfil the criteria of my role and do the right things at all times.
Belbin test
Dr Belbin described nine different types of people in a team. Each team needs all different sets of people to become a successful team. Each team role has strengths and weaknesses.
I have taken a Belbin’s test to identify which team roles suits me best. A total  100 points are divided between  the team roles. Any role can have highest 25 points. This graph shows how each team role is suitable for me. All roles have been described below in a order according to my results
Chairperson-
The chair person plays the co ordinating roles. The chairperson tries to keep the team together. They are good at  communication  and deals with the team members with respect.
Innovator-
The innovator is independent and finishes tasks in a scientifically . They play a vital role in solving problems.
Driver-
They are very energetic and ambitious. They can be impatient at times. They play a vital role to push the team forward to achieve goals.
Team player-
They Like to help others and very caring. They finish task on behalf of the team members.
Executive-
They are the organiser of the team and they make sure that the job is done. They are practical ,effective and does the task in a systematic way .
Analyst-
They can be very critical. They reaction  to plans and ideas are very sensible.
Expert-
They have the skills for the task required. They are tasks focused and very defensive. They do not like   others interference. Mostly they prefer to work alone.
Explorer-
They are extrovert, curious and cheerful. They like to improvise and communicate with others.
Completer-
Completer is responsible for the team success. Completers are also known as finishers as they are mostly used at the end of a task.
 
  
[image: https://www.123test.com/team-roles-test/diagram/activiteiten/1:/23:17:17:17:13:10:10:7:7/Chairperson:Innov.:Driver:Team.:Exec.:Analyst:Expert:Expl.:Compl.]
Figure 2- Vark result
https://www.123test.com/team-roles-test/id=DBIPM6BFR3AW&version=

Belbin’s test allows us to determine individuals strengths and also helps us to get the idea of our team role  and how our contribution should be. “It scores people based on how strongly people traits from forward to achieve the team goals. I think this is a good assessment of my team roles within the team.  nine different team roles. “ (Belbin1981) I took part in Belbin’s test and the result shows that I can be  strong as a chairperson. I completely agree with the result as I always communicate with my team with a respectful manner . I had a good feedback recently from my lecturer for another module where we had to do a group presentation. I played the coordinator role and we did it successfully. The result also shows that I am innovator. I completely do not agree here as I am not confident solving problem. The result also shows that I play a role as a driver. I always push the team 
[bookmark: _Toc8300820]Key skill required (Academic, professional and employability skills )
For health and social care jobs Different types of professional and academic skills required. The skills required for this jobs are described below-
Listening skills-
Social worker needs to listen to clients carefully. They need to be engage in the conversation to understand the client. Listening to the client earns trust and respect and the clients feel comfortable.
Organisation skills-
Social worker’s job includes making calls, networking, billing and many others . Having organisational skill is necessary for this job.
Tolerance-
Social workers deal with diverse community. Approaching clients with respects and openness is a vital element of social work job.
Communication skills-
Social worker should communicate with the clients effectively. They should make it clear to the clients what services can be provided to them by the social workers.
Mental strength-
[bookmark: _GoBack]Social work is a very  challenging job. It is important for them to be emotionally and psychologically strong enough. 
[bookmark: _Toc8300821]Participating in meetings/being an effective team contributor 
A group of people working together to achieve a common goal is a team. “Team work is the ability to work together toward a common vision. It is the fuel that allows common people to attain uncommon results” (Andrew Carnegie). Scarnati (2001, p. 5) described “as a cooperative process that allows ordinary people to achieve extraordinary results”.
Team work is important for any organisation. Below some reasons have been described-
Exchange of views-
Every person in the team has different  views, opinion and ideas. When working in a team all these ideas can be exchanged and shared to achieve a goal which is better for individuals growth along with the organisation’s  success.
Higher productivity-
When the organisation have to work on a deadline ,if the members work in a team then the results can be excellent. The tasks can be completed by the deadline.
Creates good communication within the team members-
Team members share their ideas and view to achieve the goal. That way their communication skills get better.
Keeps the team member motivated-
When  the management understand the roles of each team members then they can distribute the tasks accordingly .
An effective way of learning is to work In a group. I had to do a group presentation in my term two in one of the module. We had to produce a Power point presentation in a group of 3. I was the team leader in the group. We had several meeting to discuss how we can do the things better . We divided the topics between us and set a deadline . When everyone finished their part of writing they emailed me their work and I put them in power point slides. I used my communication skills here effectively . We communicated to each other through emails and  group chat . At the end we had a really good feedback from the lecturer. If we did not work as a team and co operate each other it would not be successful. Whereas some other group did not do very well due to lack of communication.
[bookmark: _Toc8300822]Utilising feedback for moving forward
Feedback plays a vital effect on learning, it  can be positive or negative effect. It is an important part  of the learning process. It helps to maximise the learner’s potential .  Winne and Butler (1994) described "feedback is information with which a learner can confirm, add to, overwrite, tune, or restructure information in memory, whether that information is domain knowledge, mental  knowledge, beliefs about self and tasks, or cognitive tactics and strategies" (p. 5740).Another  purpose of feedback is to refresh reflection. According to Gordon “ Just as many as learning opportunities are wasted if they are not accompanied by feedback from an observer , so too  are they wasted  as the learner cannot reflect honestly o his or her performance.” (2003, p. 544)
[bookmark: _Toc8300823]Short and long term goals
To be successful people set their priorities to achieve their goals. That way they can manage their time effectively according to their priorities. Short term goals are those which helps us to move towards our long term goals. I always had short term goals . When I look back all those short term goals led me to achieve my goals which are long terms .  My short time goal is finishing my level four course in University of Wales Trinity Saint David London branch and enrol for level five. Eventually I want to finish my graduation from this University. I would also like to manage my time better. I would like to learn new skills. I want to get rid of any stress I have at work. I want to improve my writing skills which I am struggling at the moment to do my assignment. To do this I am thinking to do an academic course which will help me to do my assignment in future.  After reviewing my feedback from last term I want to achieve a better grade next time. I always struggle with my time management skills. It is very hard to balance between my student life, family life and professional life and also social life. I have set a goal to start working on my assignments before the deadline. To get better in my presentation skills I need to attend different types of meetings . “This will improve my knowledge areas to focus and also important for providing effective presentation.”(Mumford 2011) To get better in  my writing skills I will attend different courses which are running in my university. I want to reduce my working hours so that I can spend more time for my education. I will do an advanced IT course to improve my IT knowledge.  
 I have also set some goals which are long terms. My long term goal is to obtain a degree in Health and social care from this university. After finishing my course I will be looking for jobs in health and social care sector. My another long term goal is to improve myself through this higher education. I have another long term goal which is to travel around the world. I want to retire at the age of fifty . 
[bookmark: _Toc8300824]Personal development plan
Personal development plan is a way  which enables individual to think about own personal development. According to James Smith (2011) “ Personal development planning is the process of creating an action plan based on awareness, values, reflection, goal setting and planning for personal development within the context of a career ,education, relationship or for self - improvement.” This is important for anyone who wants to develop themselves. I have made my own development plan. I would like to see myself as a social worker in social service. I need to make some plans to achieve this. That is why I started studying health and social care course. This is one year course . After finishing this  I want to do my graduation in health and social care .I will analyse my weaknesses and threats .Moreover I will develop myself and look for my opportunities. This plan is to get better in life and to achieve my goals. The aim of this plan is to develop myself. It is good to know about my strengths and weaknesses and how can I covert those weaknesses into strengths. Below I have created a personal development plan for myself.
	Learning Needs
	Priority
	Action needed 
	Target deadline

	Management high skills 
	High
	10 weeks online course
	August 2019 

	Leadership and motivation skills 
	High
	6 weeks course
	December 2019

	Time management
	High
	2 days course 
	June 2019

	Presentation skills
	Medium
	1 day course at University
	September 2019

	Multitasking skills 
	Medium
	1 week course at work
	February 2020


Figure 3- Personal development plan
[bookmark: _Toc8300825]360 degree review
Lockyer (2003,p4) described “360 degree employee evaluation is a questionnaire-based assessment method in which ratees are evaluated by peers, patients, and co-workers on key performance behaviours.” 360 degree review is questionnaire based which collects feedback from different source about the behaviour of an individual. According to my feedback  which was done six months ago My manager commented that I am focused and an organised person. I maintain a high standard. I need to be more responsive to queries and offer solutions. I need to be more flexible and I need to learn to say ‘no’ sometimes. I need to take other people’s opinion into account more . In addition I need to involve the team in any discussion. Sometimes I accept deadlines which are not possible to meet. My manager also made a comment that I need to communicate more with my team.  
[bookmark: _Toc8300826]Conclusion
This assignment has been designed with personal development plan. Lifetime  learning is important   for me to develop my knowledge and learn new skills. By using different types of tests I have identified my own personality, learning styles, strengths and weaknesses. This will help me to develop myself for future.
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