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Task 1

Relevant areas of the National Policing Curriculum: 
Vulnerability and Risk, Evidence-based policing

You must choose a policing incident in which you played a significant role with a victim of crime or anti-social behaviour and reflect on what happened. 

	
[bookmark: _Hlk159943817]Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Critically evaluate the appropriateness of different approaches (by professionals and the police) in supporting or managing vulnerable people or people at risk of harm. 

[bookmark: _Hlk159942493][bookmark: _Hlk159943838]Explore what works in relation to tackling repeat victimisation and repeat offending. Consider the use of evidence-based policing. 

2000 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:	

[bookmark: _Hlk164766224]As a police officer, day in and day out I meet victims of various crimes. I am present during some of the rawest parts of people’s lives. Every person is different, and crime affects people in different ways. A factor that canmake crime difficult for a person to cope with is knowing it was done deliberately by another person (Victim Support 2022). Another factor that can make a crime difficult for a person to cope with is knowing that they were targeted for no other reason other than a characteristic they have. In this essay, I will be reflecting on an incident where I played a significant role with a victim of crime on an occasion where a language barrier could have been detrimental in a victim of crime receiving the best possible service from the police. I will firstly describe the incident, including social and legislative contexts along with discussing language issues. I will then critically evaluate the appropriateness of different approaches used by both professionals and the police in supporting or managing vulnerable people or those at risk of harm. I will then explore what works in relation to tackling repeat victimisation and repeat offending whilst considering the use of evidence-based policing. 

Firstly, I will describe the incident in which I played a significant role with a victim of crime. We received a call that a male in a pub had been assaulted by another male. When I arrived, I located the victim who was bleeding and had multiple cuts on his face along with some minor bruising. The victim stated that he had been in the pub with his friends when a male had walked over to him and had started punching him whilst making racial remarks because the male was black. The victim stated all the friends he was with were white and so the male had targeted him because he was black. It was initially difficult to speak to the male because he stated he couldn’t understand English as well as his first language, Arabic. Because of the language issues, to get the best evidence possible from the male, I utilised language line which is a phone number used by the police when a translator is needed. Once I had someone to translate, gathering the details of what had happened was far easier and made the victim a lot more comfortable in speaking about it. Although this is the bare minimum we as police officers should do, it went a long way with the victim and helped.

The core offence that had been committed was Actual Bodily harm. This offence is committed where a person intentionally or recklessly assaults another, thereby causing Actual Bodily Harm. Bodily harm has its ordinary meaning and includes any hurt calculated to interfere with the health or comfort of the victim. The hurt caused to the victim need not be permanent but must be more than transient or trifling (Offences against the person Act 1861).

Due to the fact this offence appeared to have been committed due to the fact the male was black, it was clear the incident I was dealing with was a hate crime. Any crime can be prosecuted as a hate crime if the offender has either demonstrated hostility based on race, religion, disability, sexual orientation, or transgender identity or been motivated by hostility based on race, religion, disability, sexual orientation, or transgender identity (Crime and Disorder Act 1998 and The Sentencing Act 2020). In this incident, the offender had demonstrated hostility based on the victim’s race by making racist remarks whilst assaulting him which allows prosecutors to apply for an uplift in sentence for those who are convicted of a hate crime. 

There are many different approaches used by both professionals and the police when it comes to supporting or managing vulnerable people or people at risk of harm. Not all these approaches are appropriate and not all of them are effective. When discussing the approaches use to support or manage vulnerable people, it is important to first understand what is meant by a vulnerable person. It is only by understanding what makes a person vulnerable we can evaluate the appropriateness of different approaches used. 

There are many definitions used to define vulnerability, however the one adopted by the college of policing is the one accepted and used within the police. This definition states that ‘A person is vulnerable if, as a result of their situation or circumstances, they are unable to take care of or protect themselves or others from harm or exploitation’ (COP, 2021). For example, an individual with a learning disability may not necessarily be at risk of harm if they are receiving suitable support and protection that helps to prevent them from being exploited or abused.

The ‘Stand By Me’ campaign which was brought into place in 2011 by the charity Mencap found that eradicating hate crime will only work if all the agencies and public bodies work in partnership.

So that the police can support and manage vulnerable people, the college of policing and the NPCC have implemented the National Vulnerability Action Plan (NVAP), which aims to ensure that the way we recognise and respond to vulnerability is managed properly. The NVAP makes sure staff are fully able to manage risk and assess the needs of vulnerable individuals, meaning they are effectively supporting vulnerable people (COP, 2021). This is one approach used by the police, which is arguably an appropriate way of managing people at risk of harm because it ensures that staff are fully aware of how to risk assess individuals needs meaning they can better manage them and ensure every individuals needs are met on an individual basis.

Working with and supporting hate crime victims is something that requires more than a common-sense approach, it requires knowledge of the law and partnerships with relevant agencies (Kusminder Chahal 2017). One of the best examples of partnership working between relevant agencies are MASH meetings. MASH stands for multi-agency safeguarding hub and the meetings are held for agencies to come together to discuss vulnerable children and adults with the aim of implementing safeguarding measures for them on an individual basis. Multi agency working is key to the early and effective identification of risk to vulnerable people and is the best way to support and manage these people identified as being vulnerable people or people at risk of harm (Home Office 2013). MASH meetings aim to prevent the risk posed to people from escalating by sharing information and making joint decisions with coordinated action. This is an appropriate way to support or manage vulnerable people or people at risk of harm because different agencies come together and have different ways of supporting people and by working together, the best solution by the best agency to support people can be found. 

One of the ways a MASH meeting is arranged is following a public protection notification (PPN) being submitted by the police. A PPN is the police’s way of managing vulnerable people or people at risk of harm. A PPN is submitted by a police officer who has attended an incident and has identified a person who they believe is at risk of harm. Once the officer has completed the questions on the PPN, it is sent to the public protection unit within the police. It is in the public protection unit that the PPN is risk assessed and a person is assessed as being at low, medium or high risk. If a person is identified as being at risk of harm, the police will hold a MASH meeting and all the relevant agencies will come together to find how best to prevent the person at risk of harm from coming to any actual harm. A PPN is an appropriate way of managing vulnerable people and those at risk of harm because they are submitted by officers who have met the person they are submitting the referral for and so they have seen their circumstances and can provide a rationale for why they are at risk of harm. If I had not submitted a PPN for my victim, they may not have received the support they needed.

Repeat victimisation refers to the repeated victimisation of a person, household, property or place of the same type of any hate crime more than once during a year. The Crime Survey for England and Wales found that there is a higher rate of repeat victimisation for hate crime victims compared with crime overall (Kusminder Chahal 2017). When someone becomes a repeat victim, it tends to happen quickly with the second offence happening not long after the first, as opposed to one offence being committed against someone and the next offence being committed years later (K Pease 2002). Because it happens quickly, the best way to manage it is by tackling it as soon as possible to prevent it happening again by putting preventative measures in place straight away, regardless of how temporary these measures may be, they need to be put in place quickly if they are to be effective and worthwhile (K Pease 2002).

There are different ways of tackling repeat victimisation, and there is not a one size fits all solution for it. The action taken depends on the type of crime and the circumstances around the crime. However, one of the best ways to tackle repeat victimisation is dealing with the root cause of the problem, the offender. If we can successfully tackle repeat offending, this in turn automatically tackles repeat victimisation.

When looking at how best to tackle repeat offending, it is important to first understand why people re-offend. By looking into the reasons that people re-offend, we can find the best solutions to preventing them from re-offending. Charlotte Nickerson (2022) suggests there are multiple reasons for re-offending including: lack of employment and economic opportunity, depression, lack of reintegration into society and an unchanging lifestyle and social circle upon release. Nickerson suggests that prison doesn’t address the psychological problems that caused prisoners to commit crimes in the first place. Examples of these psychological problems include mental health issues and poor moral development. People are then released from prison into the same social environment that they came from and so behave the same way they did before going to prison and end up re-offending. There is also a stigma attached to having been imprisoned which makes it difficult for people to reintegrate into society and so they re-offend because it’s all they know.

The key therefore to reducing re-offending is ensuring that when people are released from prison, they are well-equipped for life on release. The Ministry of Justice (2023) state that this could be done by; engaging prisoners in education and training opportunities whilst in prison, supporting them into suitable jobs and housing on release; and addressing their addictions and other health needs, which may be driving their offending behaviour.

An appropriate way of determining what works in relation to tackling repeat victimisation and repeat re-offending is by utilising an evidence based policing (EBP) method. EBP promotes the use of research, evaluation, analysis and scientific processes to direct police decision-making (Lum and Koper 2015). If we were to use EBP to test if ensuring people are well-equipped for life on release does in fact reduce re-offending, it would provide a rationale for either continuing to implement these strategies or discontinuing the interventions found to be ineffective or damaging (Chalmers 2003; Lum and Koper 2015). For example, it could be found that by addressing a persons addictions and other health needs, this significantly reduces re-offending and so this would be something that is more widely implemented. On the other hand, it could be found that this method has no impact on a persons re-offending and so this method would be discontinued and another method found that does reduce re-offending. Evidence based policing means that the best evidence is used to inform and challenge policing policies, practices and decisions (COP, 2021).

To conclude, there are many different approaches used by both the police and other professionals to support or manage vulnerable people or people at risk. Although all agencies have their own approaches, the most important thing is for all agencies to work together to best serve the individual needs of people who are identified as vulnerable or at risk. Furthermore, by using an evidence based policing approach, we can tackle repeat offending and therefore repeat victimisation so that it reduces the amount of people who need the support in the first place.


Word Count = 2089











Task 2




Choose 1 of these 5 options to answer 

(Note for officers who have an interest in becoming a detective and wish to specialise in this role, you MUST choose option 5)


1. Response Policing.
2. Policing Communities.
3. Road Policing.
4. Information and Intelligence.
5. Conducting Investigations. 




Task 2 Option 1: 

Relevant areas of the National Policing Curriculum:


Response Policing

A core part of the policing mission is to prevent crime and disorder. Domestic abuse causes both serious harm and constitutes a considerable proportion of overall crime

You should choose a domestic abuse incident that was of a complex nature, in which you played a significant role in providing a response.



	 

 Critically assess the challenges associated with a domestic abuse incident that you have attended, and the strategies developed for effective policing in such challenging situations. 



2000 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:


Domestic abuse is complex with every case being different and every victim having different needs. The impact that we as police officers have on the victims we deal with should not be underestimated; we can make such a positive and life changing impact (Barrow-Grint et al., 2022). The Crime Survey in England and Wales (CSEW) found that 73% of victims of domestic abuse confide in their friends or family and will only turn to police and official agencies when this support mechanism fails (Weir, 2020). Many victims will never come to the attention of the Criminal Justice System (CJS) because of the underreporting of domestic abuse which is why it is so important strategies are developed for effective policing when a victim does come forward so that they can be best safeguarded. In this essay I will be discussing a domestic abuse incident that I attended that was of a complex nature, in which I played a significant role in providing a response. I will then be critically assessing the challenges associated with a domestic abuse incident and the strategies developed for effective policing in such challenging situations. 
Domestic abuse is defined in the Domestic Abuse Act 2021 as: the behaviour of a person (‘A’) towards another person (‘B’) is domestic abuse if A and B are each aged 16 or over and are personally connected to each other, and the behaviour is abusive. Behaviour is abusive if it consists of any of the following: physical or sexual abuse, violent or threatening behaviour, controlling or coercive behaviour, economic abuse, psychological, emotional, or other abuse (Domestic Abuse Act 2021). Although it was only in 2021 domestic abuse was put into law, domestic abuse is not new. There has always been violence and abusive behaviour within a family household but what has changed is society’s response to this behaviour. In the past it was deemed acceptable in many households and was almost normalised whereas now it is finally recognised as inappropriate and criminal (Barrow-Grint et al., 2022). This is often one of the challenges faced in policing, some households still believe domestic abuse is acceptable.
The incident I attended was passed over the radio as an abandoned 999 call with a male heard shouting in the background and a female crying. When I arrived, I was met by a female who was lying on the floor with clear injuries to her face. She was screaming and crying and there were two children in the address also crying. There was a male sat in the kitchen and so two of my colleagues went to speak with him whilst I stayed with the female and another colleague took the children to a different room. The female told me that she had fallen down the stairs and this is how she had got her injuries and that she had only called 999 for an ambulance. There were clear signs of a disturbance in the address and I suspected there was more to what had happened.
Policing domestic abuse is not easy. Dealing with people who have been traumatised, beaten, injured, controlled, and coerced throughout their relationship and the children who witnessed such abuse is a significant responsibility. The actions taken by us as police officers can be life changing. However, where the actions taken by us have not been timely or there has been a failure to recognise risk, lives have been lost (Barrow-Grint et al., 2022). Domestic abuse is one of the most underreported crimes, with the CSEW estimating that only around 20% of victims report their abuse (Flatley, 2016). This means there is a significant gap in our understanding of who is a victim, what the nature of the abuse is, who is perpetrating the abuse and whether the victim is a repeat victim. This is why when a victim picks up the phone and calls for help, it is important we take the opportunity to act.
The first step for a victim is picking up the phone and calling for help. However, this does not always necessarily mean they are ready to discuss the extent of the abuse have been going through for perhaps years. The first challenge associated with the domestic abuse incident I attended was trying to get the victim to disclose to me what had happened. She had called for help in a moment of desperation, fearing for her life, but she was terrified of the repercussions if she were to divulge the truth of what she had been going through. There are many hurdles victims might need to overcome to speak to police and go on to support a prosecution. Victims might feel shame or guilt, have a fear that they won’t be believed, feel embarrassed or fear or they might still be in shock from the sequence of events that have occurred (CPS, 2022). It is challenging when a victim is too afraid to disclose what has happened, so a strategy used for effective policing in this case is building a rapport with them first. If an incident is handled effectively and sympathetically the first time, a victim is more likely to have the confidence to call the police again if they find themselves in the same situation. By building a rapport with victims, it leads to more effective communication with them and they feel more comfortable disclosing what has happened. Establishing a good rapport also means the victim is more likely to cooperate with the risk assessment and safety planning process which improves the chances of preventing future incidents (COP, 2022).
After building that rapport with the victim I dealt with, she disclosed to me that she had not fallen down the stairs as she initially said but had been pushed by her husband who had then dragged her by her hair before kicking her repeatedly in the face. This led to positive action being taken and her husband was immediately arrested. Once her husband had been taken away, she told me about years of both physical and mental abuse she had endured. This resulted in me being able to identify the female as a vulnerable and repeat victim of domestic abuse.
Not all victims will disclose what has happened which is a challenge. Regardless as to whether a criminal offence is reported or disclosed, safeguarding possible victims is a priority. This is done by a risk assessment in the form of questions asked to victims. This is known as a domestic abuse, stalking and harassment (DASH) public protection notification (PPN). DASH asks specific questions designed to predict escalation in severity and frequency (Bland and Ariel, 2015). The importance of the initial DASH questions cannot be overstated. The questions and the level of risk assigned by first response officers in their primary assessment can dictate the subsequent police response, including whether the case is reviewed and/or assigned to a specialist unit, the type and level of safeguarding allocated to the victim, and whether the case is referred to partner agencies and support services (Myhill, Hohl and Johnson, 2023).
A challenge I faced was that the victim didn’t want to go through the DASH questions, which would hinder an effective risk assessment being carried out and relevant agencies being made aware. Risk assessments can only ever provide a hypothesis of what might happen and never what will happen (Walklate and Mythen 2011) however by knowing what has previously happened by going through the DASH questions, we’re better informed of what might happen because we’re more informed of the perpetrators past behaviours. Risk assessment and decision making can be challenging due to the dynamic and spontaneous nature of the policing environment, however by having a set list of questions used by all police forces it allows for a standardised approach. 
A strategy for effective policing when faced with a victim who does not wish to go through the DASH questions is submission of the questions to the forces public protection unit without the victims consent, making it clear they do not consent but outlining how they are at risk. This can then result in a Multi-Agency Risk Assessment Conference (MARAC). A submission of a PPN and a MARAC is the best way to assess risk and my observations are crucial if they do not go through the questions. The goal of a MARAC is to provide a forum for sharing information and taking actions to reduce harm to high-risk domestic violence victims. MARACs improve victims' safety because both police and victim data revealed that 6 in 10 victims had not been revictimized (Robinson 2006).
Another challenge I faced was dealing with children being in the address. Children can be seriously affected by witnessing domestic abuse even if they aren’t directly targeted for violence/abuse themselves (COP,2022). It is important that children are safeguarded, and I had to consider the nature of what they had been witnessing for what appeared to be their whole life and make sure it was recorded to pass on to the child safeguarding unit. Speaking to children about what they have witnessed can be challenging so a strategy used for effective policing in this situation is using a child witness interview booklet to write down a very basic account of what they are saying so that they can then go on to give their evidence through a video recorded interview (often referred to as an ABE). It is important to be compassionate and understanding when speaking to child witnesses because witnessing domestic abuse can be just as affecting as being directly abused (Ho, 2022).
After getting the initial disclosure and arresting the husband, the next challenge I faced was trying to get the victim on board to provide an official statement of complaint. This is often a challenge because victims are terrified of the repercussions they could face and are terrified of the Court process. The ‘Code of Practice for Victims of Crime in England and Wales’ (victims code) sets out the responsibilities for all relevant service providers for dealing with victims of crime (Ministry of Justice, 2021). This is a strategy developed and helps to police effectively in challenging situations like this because it is the main procedural guideline that the police will draw from whilst dealing with victims. 
One of the rights under the code is the right to receive support through the Courts process, this is called ‘special measures’. Special measures came into place through the Youth Justice and Criminal Evidence Act 1999 and they are different measures designed to make the Court process easier for victims who are identified as vulnerable or intimidated. This in turn helps them to give the best possible evidence and helps them to engage confidently with the Criminal Justice System. There are different measures that can be put in place such as a screen in Court, giving evidence via live link or the removal of gowns and wigs. Once I explained special measures to the victim and how she would benefit from them, she provided a statement. I also utilised an independent domestic abuse advisor (IDVA) to provide help to the victim through the Court process.
After overcoming the challenge of getting a statement from the victim, the next challenge I faced was keeping them on board throughout the Criminal Justice process. Victim withdrawal remains a significant obstacle so successful domestic abuse convictions (CPS, 2016; Office for National Statistics, 2016). The victim I dealt with was too afraid to continue with the prosecution of her husband. Prosecutors must then ask the question of how to proceed with two options; they accept this request or decide to pursue the prosecution without the victim’s support. A strategy developed for effective policing in these situations is a ‘victimless’ prosecution also known as an ‘evidence-led’ prosecution. This is used where a realistic prospect of conviction exists without requiring the victim to give evidence at trial, provided there is other corroborative evidence (Porter 2018). Other evidence we rely on when this challenge arises includes police body worn video, CCTV, statements from any third-party witnesses, photographs of injuries, the 999 call and medical records.
To conclude, there is a widespread understanding in policing that domestic abuse is one of the most prolific incidents dealt with by officers. A shift does not go by without an emergency call to deal with a domestic incident of some sort (Barrow-Grint et al., 2022). Be it a minor verbal argument or a clear assault, it is important that police officers build that rapport with victims to provide them the best possible service. We may only get one chance at helping a victim of domestic abuse. It may have taken years for them to speak up and seek help from the police so we must ensure that when they do, they are safeguarded, supported, and given every opportunity to provide the best evidence they can. If victims are not managed effectively, the consequences can be disastrous. Overall, I am happy with how I overcame the challenges associated with the domestic abuse incident I attended, and I feel I did this to the best of my ability.

Word Count = 2179












































Task 2 Option 2: 


Relevant areas of the National Policing Curriculum: 

Policing Communities

Criminal justice faces ever more challenges from society. While official figures show a drop in police recorded crime in the UK the distribution of crime shows a more complex pattern with violent crime showing a rise. 

Regarding community policing chose an incident that you have attended that presented a complex issue for the community, and that you played a significant role in providing a response.


	
 Critically evaluate a range of interventions that you have employed to promote community engagement that assisted in resolving the issue. 

2000 words (+/- 10%: include your actual word count at the end of each section)




Answer: 
















Task 2 Option 3

Relevant areas of the National Policing Curriculum: 

Road Policing

The police are the lead agency for collision investigation and have the primary duty to investigate and establish the circumstances that have led to road deaths and life changing injuries.

Describe a serious collision that you attended and in which you took a significant role (e.g., initial reporting officer, scene manager, lead investigator).

	
Critically evaluate the evidence base that you dealt with and strategies that could be implemented to reduce the likelihood of it reoccurring. 



2000 words (+/- 10%: include your actual word count at the end of each section)




Answer: 


























Task 2 Option 4


Relevant areas of the National Policing Curriculum: 

Information and Intelligence

You should choose an investigation that you have been involved in that was of a complex nature, in which you played a significant role.



	 
Critically analyse an investigation, that you have led, commenting on the effectiveness of the National Intelligence Model and the importance of the role played by cross border cooperation in relation to your information and intelligence. 
Reference how effective information and intelligence was used within your operation, and how you used specialist intelligence roles to support your complex investigation.

2000 words (+/- 10%: include your actual word count at the end of each section)






Answer: 








Task 2 Option 5

Relevant areas of the National Policing Curriculum: 

Conducting Investigations

You should choose an investigation that you have been involved in that was of a complex nature, in which you played a significant role.


	
Critically evaluate the processes employed in a complex investigation you have been involved in, and the fast-track actions that you have utilised.


Evaluate the support you have provided to victims, witnesses, and offenders (where appropriate) during a complex investigation and reference the management of your own personal values and attitudes in relation to this.

2000 words (+/- 10%: include your actual word count at the end of each section)





Answer: 
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