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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

I will be discussing and comparing the copping strategies I have used to help me develop resiliency and minimise stress in this essay, focussing on my first 6 months of learning and since becoming attested as a Police Constable for South Wales Police. Due to the reflective nature of this assignment, I have chosen to use Borton’s “Model of Reflection” (Borton, 1970), to use as a structure for this essay. This model is a straightforward model made up of three main stages, firstly being “what?” which will help me explain the context in which the core issues, namely stress and resilience, and how the importance of managing and coping with stress in policing. Second part of the model is “So What?” which will focus on highlighting the methods used by myself to help relieve stress and how they work with my mental, psychological, and social level. Lastly on Bolton`s model is “Now What.” This part will be the most reflective part of the model, where I will be able to compare and evaluate the strategies I used in a reflective sense and deciding what worked, what did not work and what will be relevant going forward as my role as a Police Constable and my experiences change.

Stress, in physics describes the force that produces strain in the physical body, for example bending a piece of metal until it snaps due to the force or stress exerted upon it, and as a police officer, the physical and mental strain can be very high and the need to build up resilience is paramount. Stress is a term that was borrowed from the field of physics by a Hans Selye, known as the father of stress research. Hans Selye began using the term stress after completing his medical training at the University of Montreal in the 1920’s. Selye proposed that stress was a non-specific strain on the body that caused by irregularities in normal bodily functions and as a result, releases stress hormones that he called “General Adaptation Syndrome” Anne Kamiya, (2022) Hans Selye Stress Theory: General Adaption Syndrome available at: https://study.com (Accessed: 12/02/2023). 

Resilience is the ability to cope with and recover from any setbacks you may come across. As a police constable, people may rely on you to remain calm and could adapt successfully in the face of adversity, trauma, or significant threat. Research caried out by a team at the University of Cambridge found that 1 in 5 police officers and staff has a form of post-traumatic stress disorder (PTSD) after a survey of nearly 17,000 serving officers and operational staff, and according to the team, two-thirds of those suffering from the disorder were unaware that they had the condition, with those serving officers and operational staff across all ranks from all United Kingdom police forces it was found that 90% of the police workers had been exposed to traumatic events (University of Cambridge, 2018). Looking at these results, there is a high importance for any frontline staff to develop and maintain a good phycological resilience to help protect them from various mental health conditions, such as anxiety, depression, and even in some cases PTSD, in turn the resilience can help improve your coping abilities.  

After discussing the topics of stress and resilience, and why they are so important in a policing context in the “what?” section of this essay, I will now move onto the next section of Bortons reflective tool, “so what?” then onto “now what”. As the issues has been identified and discussed, the next part is about what have I done to tackle it? And what can I evidence to say that these tactics has worked, both in a personal context and in a wider context. 

The first tactic I used was internet video gaming with my family and friends, and admittedly, the reasons for the importance to me personally is due to past experiences with handling stress and building resilience to new situations coming from a military background and serving on two tours, where I was placed into situations I had never faced before. I found that experiencing fun online I was able to help destress and take myself away from the normal day to day activities and this in turn helped me build up my resilience over my duration at the PLC. There is also some evidence online that also say that gaming can help with mental health. In 2020, the University of Oxford conducted research and found that playing video games may improve your mental health and make you happier (University of Oxford, 2020).

We all enjoy different ways of winding down, and, for many people, immersing themselves in a game is a great way of coping with, and gaining some perspective on, the stresses of daily life, learning ways to overcome in-game challenges can make gamers better equipped to deal with real-life obstacles and difficulties. 					     (University of Oxford, 2020)


The final strategy I implemented was playing paintballing and airsoft which are both physical activities. This helped me by taking me away from the normal day to day life and place me into situations I had think on my feet and in doing so this also helped improve my physical fitness and helped improve my overall wellbeing, being outdoors and taking in clean fresh air helped me unwind and think more clearly. There are extensive academic studies and programs confirming that sports and physical activity is good for your health and wellbeing. Exercise helps improves mental health by reducing anxiety, depression by improving your self-esteem. Again, same as my last topic, I learned that this tactic is useful due to past experiences learned what works for me, and I shared with others in my intake the importance of their health and wellbeing.

“Managing stress, anxiety or intrusive and racing thoughts – doing something physical releases cortisol which helps us manage stress. Being physically active also gives your brain something to focus on and can be a positive coping strategy for difficult times”.		     (Mind.org.uk, 2019)


Noting that the above list is not exhaustive, the strategies above worked for me, they may not necessarily work for others. They helped me reduce stress and helped me build up my resilience to different situations that presented themselves to me during my time in initial training, and this showed in my overall competency. Each of the strategies worked for me in different ways and it has showed me that I can use these going forward in my progression in an already demanding role as a PC. I have however noted that my health and wellbeing is paramount for me to perform as a PC and that even though physical activity is good, I will have to reduce what I do in case of any physical injuries due to the contact sports both activities involve, so I will continue you to do them but at a reduced rate to keep up with my fitness and possibly look at implementing jogging around my local park as a substitute.


Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Policing is potentially a dangerous profession and is physically demanding where officers routinely have to respond to and deal with conflict situations that can involve violent and aggressive people. When responding to such incidents, officers put themselves in potential danger, and their actions can have a big impact on public safety, trust, and confidence in the police. At the initial stage of a policing career officers receive some training in regards to conflict management and communication skills to help in these situations and it up to each individual officer how they apply these techniques provided by the collage of policing (www.college.police.uk) and to develop and maintain these skills. In doing so officers could establish trust, build a rapport with that person(s), and potentially de-escalate the situation. 

In this task I will use one of my occurrences I was involved in, and I will describe it as best as I can in this essay while conforming to data protection regulations. I will critically assess the incident against the backdrop of what social and legislative contexts relevant to it. I will also critically reflect on my performance and my application of communication skills in the incident by using the Gibbs model of reflection (Gibbs, 1988), this will be explained in the pertinent section. Lastly, I will explore the processes that determine the suitability in the use of force that could be used in conflict situations, looking at internal police modals, academic models, and best practice teachings by authorities like Collage of Policing.


I will firstly describe the occurrence that will link the theory of this essay to the real-world situation I experienced, I will give a varied interpretation of this, and some details will be changed to comply with The Data Protection Act 2018.

This was an emergency graded call received via the 999 system regarding an ongoing domestic assault and criminal damage, where the victim’s sibling had punched them in the face, snaped their personal mobile phone in half, and thrown a large brick through their front window. Upon officer’s arrival, the first part of the National decision Model (NDM) restarts for officers of gather information and intelligence, the victim stated that the sibling had left the immediate area, so I used my communication skills, verbally and non-verbally and listening to them without any interruptions, to help calm the victim down as they were very upset. I then took a first account on what happened and how it all started, while reassuring them that we were there to help them, and to protect them the best we could, by doing this I built up a good rapport with the victim and in doing so, the victim stated the sibling was still close by, so I conducted a local area search and found a person matching the description given to me by the victim around the corner, using my tactical communication skills I was able to ascertain that the person I was speaking to was the sibling that was wanted. 

I arrested the sibling for Battery (common assault) and criminal damage, during which the sibling was non-compliant and was actively resisting me applying handcuffs, it resulted in myself and another officer to use reasonable force to apply the handcuffs. I also stated to them the necessity for their arrest, I then asked a colleague to conduct a person search under Section 32 of The Police and Criminal Evidence Act 1984 to make sure the detained person had nothing on them that was danger to themselves or others, an implement to escape or any evidence that could help with the investigation. I then conveyed the detained person to custody where their detention was authorised.


The legislative context and core element for this assault and any assault is the application of any unlawful force from one person onto another, this was the allegation against the defendant. Common Assault does not have to be physical for an assault to take place, if a person causes another person to fear violence, this could be classed as assault, for an example, if a person rises a fist at another person and that person fear violence that can be classed as an assault were as in our incident the defendant actually applied unlawful force on the victim by punching them to the eye, thus Battery was one of the arresting factors. Also considered at the time was Actual Bodily Harm (ABH) under section 47 Offences against the Persons Act 1861 due to the first account stated she had been punched, as no visible injuries could be seen and ABH requires a degree of injury whereas common assault does not, using active listening skills I picked up on the victim say they were slapped, I managed to ask the victim a question on how they were punched, they stated they were only slapped and not punched  resulting in my decision to arrest for Battery. 


The legislative context and core element for the Criminal Damage is: 

“A person who without lawful excuse destroys or damages any property belonging to another, intending to destroy or damage any such property or being reckless as to whether any such property would be destroyed or damaged, shall be guilty of an offence.” 
Contrary to section 1(1) Criminal Damage Act 1971

It was clear that, the defendant, had caused Criminal Damage, by throwing a large brick through their sibling’s front window, even if they stated it was not their intentions to cause any damage to the window, this would still fall under the “reckless” part of the definition of Criminal Damage as they had thrown the brick as to “whether any such property would be destroyed or damaged”, so this was my thought process when considering my powers and policy to arrest for this offence. 


When I considered the use of force in line with the forces guidelines and policy, and spinning the NDM wheel, officers must consider “Impact factors” and “risk assessments”, and one of the impact factors were that the detained person was highly intoxicated either through drink or drugs, and due to this, their decision making would have been severely affected, making them act in a way they possibly wouldn’t if they were not under the influence of either drink or drugs, “impaired ability to factor in the magnitude of the prospective gains and the probability of winning when the prospective losses are large” (S.George et al, 2005). Due to their behaviour, demeanour and to gain control at the time, the use of force was necessary to make the arrest and was reasonably proportionate in line with The Criminal Law Act 1967.


This part of essay I will now critically reflect on the incident using Gibbs reflection model (Gibbs, 1988). 

At the start of the incident and on my arrival to the location, a gained as much information from the control room in relations to the victim and the accused along with anymore information on the background of the property we were attending for officer safety and for intelligence gaining following the NDM (Collage of Policing, 2014). On arrival I used several communication skills with the victim. Using my listening skills and showing compassion on what had happened, this in turn this helped build a good rapport and clamed them down enough to explain me what had happened fully. After the arrest of the accused I returned to the victim and provided them with an update, I also called local authorities for the victim to arrange for someone to attend their address to secure and clean up the damage to the window. The victim stated that they felt safer now and thanked me for all that I had done for them and stated that they have never had a good interaction with a police officer before me and it was a blessing. 

During the arrest stage, the detained person initially actively resisted arrest by holding onto their jacket to stop me applying handcuffs and dropping to the floor while shouting and swearing at officers. Using my communication skills, I managed to calm them down and to comply with my commands and they started to apologise for the way they were acting towards me and other officers. They stated that they had quite a few drinks that day. Throughout the incident I remained calm, this I believe is due to my experience as a soldier for 12 years serving in 2 tours overseas and an ex special constable of 2 years. I manged to keep the detained person calm all the way to custody where their detention was authorised. 

What I learned from this occurrence is that good communication skills can help calm situations down in a lot of scenarios and should always be the first point of call where possible as I was able to calm both parties down with just talking calmly and listening to them, and being friendly, I do however know that this will not be the case in all situations, but indeed a good skill to learn and improve on and in turn less use of force will be needed and officer safety greatly improved. 

There is one thing I would have done differently in this incident is put the description for the suspect out on the airways and asked for further units to conduct an area search as I received the description from the victim. In the future I will implement this in so other officers who may be close to the area could conduct a search and detain the suspect quicker, this would provide less resources allocated over time and potentially resolving incidents quicker.




















Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

The Criminal Justice System is responsible for administrating justice in the uk, it is made up of various institutions such as the police, the crown prosecution service (CPS) and the UK’s prison system. (D.Clark, Feb 20, 2023). The purpose of the Criminal Justice System is to deliver fair justice for the public, by convicting and penalizing guilty parties and helping them to stop offending, while protecting the innocent and valuing difference and being inclusive, showing respect, nature, and value diversity in communities. For it to be fair and effective, all agencies that are part of the Criminal Justice Service must ensure all individuals have an equal opportunity, regardless of their age, race, sex, religion, or any other protected characteristics. Victims are put first in the Criminal Justice System, the people who fall pray to criminals will now receive more support to help bring offenders to justice and more help to help them move on with their lives. (Secretary C. Grayling, GOV.UK). 

The role of Police Officers in the Criminal Justice Service is a gateway for the victims, to ensure that the basic protocols are being met and that sufficient evidence is precured and a case file has been built and provided to the crown prosecution service. In this essay while conforming to data protection regulations under The Data Protection Act 1998, I will be critically assessing and describing an incident where I was the officer in case and responsible for multiple victims of the offender, I will be describing and reflecting my responsibilities with both victim and the court process. 

I will firstly describe the occurrence that will link the theory of this essay to the real-world situation I experienced, I will give a varied interpretation of this, and some details will be changed to comply with The Data Protection Act 2018.

I was attached to an emergency graded call relating to a theft from a well-known clothing and homeware store where the offender was known to staff due to previous dealings, the offender had entered the store and made their way to the clothing section and selected several items from jackets to t-shirts and then left the store without offering or attempting to pay for the items. 

On my arrival to the store, I made my way to speak to the store manager who is the victim in this case as directed by the store owner. I established that adequate CCTV had captured the incident and showed the offender who was white, approx. 5’5 to 5’7 inches tall, wearing a grey hoody with hood up and grey trousers, taking the items. The total value of over £400 worth of goods had been taken. The offender’s name was provided by staff as they have had dealings with this offender on namouras occasions, I was able to establish the picture we had on file for this person matched the person on the CCTV, this proves that the offender was guilty of an offence under the theft act of 1968. I was able to ascertain a statement from all the witnesses and collect the relevant CCTV and attach these to the case file that I had started. 
	
	“A person is guilty of theft if they dishonestly appropriate property belonging to another, with the intention of permanently depriving the other of it.”				          Contrary to Section 1(1) of the Theft Act 1968

As I returned to the station, I was presented with a further 2 incidents of thefts from well-known commercial stores that has occurred withing a short period of time were the offender was named and resulting in the same offender being responsible for all three occurrences. I then proceeded to ascertain how these stores could name the suspect and to establish what had happened and overall, the total value lost to all 3 stores now totalled to over £700 worth of goods. I then started to gather as much evidence I could and update the victims on what will be the next process, this helped me build gain a good rapport with these companies and in turn help establish good connections with the police force.

A colleague and I was attending a well-known supermarket to acquire some refreshments when in front of my colleague a person run past and out through the main doors setting off the stores alarm system and followed by the stores security team shouting that they have stolen something. My colleague gave the initial chase as I was in the marked police vehicle just outside, and I could hear someone shouting “oi” and as I looked up, I could see my colleague chasing after someone. I then got out and gave chase and we both detained the person.

The person presented himself and I was able to ascertain his name and address, with this information I also established that this was the person I was investigating for several thefts off this nature. In this incident, the offender was responsible for a theft from the supermarket worth £30. The offender was arrested for 4 counts of theft and conveyed to custody where his detention was authorised. Before conveying and while under arrest a person search conducted under Section 32 of The Police and Criminal Evidence Act 1984 was performed and no more items were found.
Officers have a responsibility to keep in regular contact with victims under The Victims Code that has set out the minimum level of service that victims can expect form the Criminal Justice agencies, whether they choose to report the crime or not. Everyone in policing must have a professional and personal duty to victims as part of their core role. Supporting and updating the victims on the case and helping them on their way through the Criminal Justice System, and positively engage with the victims. 

I contacted all the victims to state that the offender has been arrested and will be interviewed in relation to each incident and that I would be in touch to let them know the outcome and next steps and enquired if the stores were seeking any compensation in relation to the missing items and recorded their response withing the relevant forms within the case file. On interview the offender fully admitted to all the allegations presented to them and in turn they were subsequently charged for the offences, the case file containing all occurrences linked will now be passed to the Crown Prosecution service to pursue the best course of action for the offender’s punishment through the Criminal Justice System.

Theft is a triable either-way offence with a maximum penalty given by a Crown Court of seven years imprisonment and/or an unlimited fine or In Magistrates’ Court, the maximum penalty depends on when the offence was committed, prior or after 2nd May 2022, two or more either-way offences is 12 months imprisonment and/or an unlimited fine. (CPS.GOV.UK). 

There were no language or ethnicity issues with this incident, offender, and victims first language was English. 

Throughout this incident the forces Policing Values was fallowed. The broad term Policing values is largely taken from the Collage of Policing (COP, 2014) Code of Ethics (COE) and the nine “Principles of Policing”. As a police officer these are a set of moral and ethical guidelines, which underpin and strengthen the procedures and regulations for ensuring standards of professional behaviour and any actions and the decision-making process of all police officers and staff. 

Fairness, Accountability, Respect, with the victims going through different levels of impacts due to the thefts, form financial loss to the victim’s staff feeling that they may suffer violence or abuse, how we treat them is extremely important. I believe during this incident I treated all victims with fairness and respect, and this helped me build a good rapport with them and I was accountable for all the actions I was taking and for updating the victims. 

Leadership, Objectivity, Openness, when attending the victims location I lead from the front and took on the victims needs and expectations and was able to look through what evidential material each of the victims had and using my best professional judgment I was able to advise on a possible outcome and options available, being open and transparent in my actions and the decisions going forward while keeping all victims updated on what was happening next. 

Selflessness and Integrity, being at the forefront, acting in the victims and publics best interests and deciding on the best course of actions to bring the offender before the Criminal Justice System and providing the victims with an outcome that they may have sought after.

I am overall happy with how I managed these incidents that had multiple occurrences that all mixed into one big case file with multiple victims with only one suspect all in line with the Code of Ethics and nine principles. Maintaining and evolving the local communities and businesses trust in the police. I treated all victims in line with The Victims Code and I have Updated them on the process’s I have conducted and have provided the Crown Prosecution Service a case file to present to the courts. If I was to change anything and a learning experience for myself is to update the victims in a timelier manner as I found this to be challenging due to operational requirements and team strengths at the time. 









Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


The National Decision Model (NDM) set out by the Collage of Policing (COP) is what everyone in policing should be applying when presented with a situation that requires it. Following the rotation of the main five topics of the National Decision Model, Gather Information, and intelligence, Assess threat and risk and develop a working strategy, consider powers and policy, Identify options and contingencies, Take action and review what happened, all with the Code of Ethics at the centre of the model (COP. 2013). This Model can help with decisions in line with the principles and standards of behaviour set out in the code and helps with police officer discretion which allows officers to make effective decisions while on the job, giving each officer some flexibility to handle a situation in a manner they feel may best meet the needs of the individual or community. In this essay, while conforming to data protection regulations under The Data Protection Act 1998, I will be critically assessing and describing an incident where I was the officer in case involving an attempted theft by a vulnerable person from a well-known supermarket, where I used the National Decision Model, that uses its own reflective tool within, and my officer discretion I used for the outcome of the incident. 

I have recently attended an emergency graded call to a well supermarket were the offender was picked up on the stores closed-circuit television (CCTV) by the stores security, acting in a strange manner around the self-service till area before moving towards the front entrance/exit of the store and attempted to take a trolly full of goods worth of over £370.00, without attempting to or offering any payment for the items, the offender was intercepted by the stores security staff before she entered the car park area of the stores property. The first part of the investigation is the first part of the National decision model, gather information and intelligence. 

On my arrival I spoke the store’s manager who is the victim in this case along with the head security officer that had stopped the detained person to gather all the information regarding the attempted theft and gain any intelligence on the situation. Abiding by the Victims Code I took a first account from the victim and informed them of the next steps I was taking in this process, through this I was able to ascertain names and details of the witnesses and of the detained person and assistant if a copy of the CCTV could be obtained along with a printout of the goods that the store had managed to retrieve due to the staff intervening before the detained person was able to escape the area. By obtaining the printout of the goods I was able to check in advance the items that had been taken to establish if these items where for personal use or possibility of it being a list put together for others outside of the situation. 

After assessing the threat and risks of the situation so far and establishing that the detainee is being compliant and the information and intelligence so far has been exhausted, the CCTV shows the detained person had exited and crossed the front door area setting off the stores security system, thus committing an offence under section 1 of the Theft Act 1968 and looking at the printout it was clear that the items in the trolly would raise some suspicion that this incident could have been pre planned and was an order put together for the detained person.


“A person is guilty of theft if he dishonestly appropriates property
belonging to another with the intention of permanently depriving the
other of it”					    Section 1 of the Theft Act 19


As the NDM is a cycle and can be reset at any time, starting back at the gather and information and intelligence, I spoke with the detained person, who instantly admitted that their intentions were to take items without paying and was apologising to myself and the stores staff, stating that they a learning disability. I confirmed the detained persons details and performed a Police National Computer (PNC) and NICHE check to ascertain who this person was and if anymore information could be presented through any intelligence. The checks come back as this person had never been in trouble with police before and that they were a vulnerable adult with learning difficulties. Even though the person is a vulnerable adult with a learning disability, they would still be treated the same regarding the offence they had committed. I asked if the items they were taking was for personal use or were they provided a list to get for someone else, but they stated it was for personal use. 

After this I determined the next course of action and developed a working strategy and considering any powers and policies, on one hand the offender could be arrested for theft as they clearly had intentions to commit the offence and actually left the store without offering any payment that would permanently deprive the other of the items, and on the other hand using officer discretion due to it being a first time offence for the offender. I chose to use discretion in this instance and not arrest the offender and not within the publics interest and my decision was supported by my tutor, I then presented my strategy to the victim, as the store was not at a loss due to the immediate recovery of the attempted stollen items. I established that this was the first offence that the detained person had committed and opted to offer an Out of Court Disposal option, that would send the offender on a course provided via a Criminal Justice System partner agency that could help the offender to not re-offend and to pursue better life choices, it is part of the Restorative Justice (RJ) course of action and a Community Resolution. The victim liked this approach and agreed for the offender to receive this course of action along with a lifetime ban from the store that would be enforced by the store security. 

Police discretion is a power that has been considered to be at the heart of a police officer’s job. It refers to how police officers are called upon to exercise their judgment when they are deciding whether or not to arrest a particular person or when they are carrying out some other function. 
  (Miller & Gaines, 2008)


Out of court disposals (OOCDs) can be an important tool for police officer in addressing early stages of offending behaviour. They also allow police officers to quickly deal with low level offending without the resources going to the courts process. They provide an opportunity to provide intervention and support to potential offenders at an early stage of criminal behaviour, this method could divert them into rehabilitation services to help reduce escalation of them offending again. As I did above, all out of court disposal options should allow the victim’s voice to be heard and to be part of the decision-making process where appropriate, in line with the forces Out Of Court Disposal Framework 2021. (SWP.UK. 2021)

A Community resolution is a non-statutory outcome that allow the police to predominantly first-time offender that commits a low-level crime. The offender offers proportionate response to the offending, for example admit the low-level offending and it was their first time, then the community resolution offers the opportunity for the offenders to receive rehabilitative support to help reduce the likelihood of re-offending and an opportunity for the offender to offer financial compensation to the victims, individuals, businesses, or the community. Community resolution does not form part of a criminal record, so if a Police National Computer (PNC) check would show ‘no further action’, but it will, however, appear on an enhanced DBS check if one was to be done.

The Criminal Procedure and Investigations Act (CPIA, 1996) is a piece of statutory legislation in the United Kingdom that regulates the procedures of investigating and prosecution of criminal offences. Under part 2 of the CPIA this sets out the way police officers are to record, retain and reveal to the prosecutor material obtained in a criminal investigation and which may be relevant to the investigation, and related matters. (Ministry of Justice, 1996) The code of practice applies in respect of criminal investigations that are conducted by police officers which began on or after the day on which the code comes into effect. 

During this incident I think I performed well with my involvement, and it helped me use the National Decision Model in many ways right through to the outcome and as before in my previous task, ‘policing values’ is largely based on the ‘Code of Ethics’ and the ‘Nine Policing Principles’ and was implemented all the way through this occurrence and the ‘victims code’ was also adhered to. I believe no bias was present by myself, but it is hard to say how bias has affected me dealing with this incident as the sheer nature of unconscious bias is set out in many ways. I believe myself to be honest and hold a high level of integrity and being rational and objective person that does not let bias get in the way of procedure and policy and to make sound decision making. I have never been one to have any bias towards anyone even when I was on tour in Iraq and Afghanistan and taking prisoners, soon as they was not a threat I did not let any pre judgmental thoughts take over my decision making and I performed my duty and arrested them and presented them to the correct chain of command and also reported fellow colleagues who did use bias and wanted to act in a different manner.





Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	Specific –

I need to work on my typing skills as I have noticed I am slower than mostly everyone on my team. 









	Measurable, Attainable, Relevant – 

Over time and getting used to the keyboard more it should build my confidence up more and hand memory of where each word is and will show, measurable by me being able to do my updates and tasks quicker and easier, achievable by continuing to learn by typing quicker, realistically only time will tell if this method works for me. 
	My Sargent and team have all stated they will help where they can, and they have helped me come a long way so far with my keyboard typing skills. My tutor has also said he will help as much as he can. Also, my look at an IT class outside of normal work hours to get used to the board.
	Timely – 

This I hope to achieve within 1 year as I build more confidence in the layout of my keyboard and more confident in looking at the screen as I type.

	
Specific – 

My spelling and grammar I must try and pick up better on as I have noticed and so has my tutor, that my spelling and grammar has not been the best. 










	Measurable, Achievable and Realistic – 

Over time my spelling will get better as I spell out things more, due to ex-military stuff I have been accustomed to shortening wording to benefit quicker note taking resulting in myself not remembering how to spell correctly and again this shows in my grammar being impacted as well. 
	I can approach my team and they can help me spell words that I may have difficulties and I can also ask university contacts if I find that it starts to become to much and need help. I have thought about taking a dyslexia test as I have been told that this may be the cause of my spelling mistakes as I can proofread my writing, but it can still be spelling mistakes there and I have overlooked it. 
	Timely – 

In the short term I can ask colleagues and my Sargent for help. In longer term I could take the test and establish if this the issue or not. 

	Specific – 

To pass my 3 years of probation and pass all my university work and be able to look at other roles within the force like Traffic. 












	Measurable, Achievable and Realistic –

This can be done by if I manage to complete the university part of my probationary period. Passing this and graduating will be one of the biggest steps in my live besides serving my country in Iraq and Afghan. 
	This part I will be able to seek help from my Sargent, my team and help from the university, also can seek help from friends and family for support and encouragement to see me through the process and I have a small family to manage along a demanding roll and tough workbooks. 
	Timely – 

This will be when my probation end date is set. 
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The bibliography should only include sources referenced within the workbook using the Harvard referencing system. Information about referencing in written assignments and how to avoid plagiarism can be found on Moodle. It is important that you are aware of the importance of ensuring that the work submitted is your original work.



 CONFIDENTIALITY and PLAGIARISM – Will be confirmed through Turnitin.
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Recognition and Confirmation of the progress on the Occupational Competency Portfolio (OCP).

By signing the section below, you are acknowledging your progress on O.C.P. This is recognised by the university as work that is fully supporting this module and is equivalent to 500 words towards the overall wordcount.

I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance with the regulations. 

Signed:  _ Aaron Edwards_ (Learner - Electronic signature or type name)

Date: _ 19/03/2023 _
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