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Objective
ADVACE AND LEARN NEW SKILLS TO IMPROVE MYSELF AND THE COMPANY THAT I’LL WORK WITH. 
Skills
PROBLEM SOLVING 

SELF MOTIVATED 

TEAMWORK 

STRATEGIC SELLING 

VISUAL MERCHANDISING 

COMMUNICATION 
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Experience
SALE ASSISTANT • FERRACIN (ITALY) • FROM 1/1/2020 TO 2/10/2020 
· BRING AND WELCOMING CUSTOMERS IN THE SHOP, ADVICING THE BEST AND MOST CONVENIENT PRODUCT SUITTED FOR THEIR NEEED. 
· ADDRESSED CUSTOMER INQUIRIES AND CONCERNS TO FACILITATE DECISION-MAKING AND MINIMISE ANXIETY AND HESITATION. 
· TRAINED 2 NEWCOMERS DURING A PERIOD OF COMPANY CHANGING AND EXPANSION POLICY. PROFICIENT IN MONITORING SECURITY AND SERVICE DIVERSE CUSTOMER NEEDS. 
· A VERY GOOD EYE IN SETTING DISPLAY WINDOWS FOR THE COMPANY WHICH IT HAS INCREASED IN THE COMPANIES PROFIT
· KEPT THE MOST UTMOST DISCRETION WHEN DEALING WITH SENSITIVE TOPICS 



Education
2019/2021 WALSALL COLLEGE – 2021-CURRENT UNIVERSITY OF WALES TRINITITY SAINT DAVID BIRMINGHAM 

2019-2020: Sport course English and Maths level 1 
2020-2021: IT COURSE English and Maths Level 2 
2021- Current:  Business Management at University of Wales Trinity Saint David (Birmingham) foundation year 
Volunteer experience or leadership
2018-2019 Class representative in Italy where my class managed to win best-selling shop in all school by selling clothes, and some sneakers. 

Ferracin (Italy) 2019-2020: Seller of the month in which I sold more then 65 products in the shop.

Wednesbury 2020-2021= Volunteer on taking part of a charity event with friends 
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