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1. Introduction

This report looks at the skills and qualifications needed to become a Band 3/4 Children and Young People Mental Health Support Worker in the West Midlands NHS. It also considers how I can work towards getting this job. The report is based on the NHS Long Term Plan (2019), which focuses on early mental health support for children and young people. I will look at the personal and professional skills that are needed, check where I am now in terms of my abilities, and create a five-year plan to reach this career goal. I will also show how I can build my personal reputation, develop a professional image, and create a support network that helps me get and keep a job in the UK health and social care sector.

2. Job Description and Person Specification
The job advertisement (NHS Jobs Advert ID: C9301-25-1282) is for a Mental Health Support Worker position. This role is part of a team that helps children and young people who are feeling emotionally troubled. The job involves helping doctors and other professionals provide care, keeping track of how service users are doing, making sure records are correct, and talking to families and other experts. You need to have effective communication skills, be kind and understanding, work well with others, keep things private, and be able to handle stressful situations. The job ad shows the NHS's six main values: working together, showing care and kindness, treating everyone with respect, being committed to high quality care, helping people improve their lives, and making sure everyone is valued (NHS Careers, 2024).









Birmingham and Solihull Mental Health NHS Foundation Trust
Band 6 Senior Mental Health Practitioner
The closing date is 19 November 2025

Job summary
Do you have an interest in Psychosis, do you want to make a real difference in someone's recovery? Then working with the Early Intervention in Psychosis Service could be the perfect role for you.
Early Intervention in Psychosis Service's overall aim is to support and minimise the debilitating effects of having a psychotic illness. We work with service users aged 16-35 experiencing first episode psychosis (FEP) for up to three years. We work on an assertive outreach model so have a flexible, creative, and proactive approach to engaging service users and promoting their recovery.
The core features of the EIP model are based on the NICE guidance for young people and adults for psychosis and schizophrenia (2014) and the new national standards for EIP (2016).
EIP has a strong culture of multidisciplinary team working within a supportive working environment. You will have ongoing regularly supervision, in house development and training as well as annual appraisal, further development of skills and further progression opportunities. The role of care coordinator includes the delivery of EI specific interventions such as behaviour family therapy (full training will be provided) and carers support. We are currently looking for MH nurses, OT, SW with a professional body e.g. NMC/HCPC who would like to join one EIP teams as a care coordinator.

This role aligns with my aspiration to contribute to children’s mental-health services (CAMHS) and reflects the academic and personal skills I am developing during my degree.


3. Employability Skills Analysis

According to Skills for Care (2023), being able to get a job in health and social care means having both technical skills and the ability to work well with people. For someone who works as a Mental Health Support Worker, the important skills include:

Communication and Active Listening:
Being able to communicate well helps everyone involved like workers, young people, and their families understand each other better.
It's also important to understand emotions, especially when dealing with personal or tricky situations (Egan, 2018). The NHS People Plan (2020) says that effective communication and showing care are key to building a supportive and welcoming environment.


Teamwork and Collaboration:
Working together with other professionals helps provide better care.
The Healthcare Leadership Model (NHS Leadership Academy, 2020) shows how important it is to work as a team, show respect, and take responsibility for each other.

Record Keeping and Confidentiality:
Accurate documentation and adherence to GDPR (2018) and Care Certificate Standards (2023) maintain trust and legal compliance (Department of Health and Social Care, 2022).

Resilience and Self-Management:
Emotional labour is inherent in this role. Strategies such as mindfulness and supervision foster resilience (Kinman and Grant, 2011).

Equality, Diversity, and Inclusion (EDI):
Cultural competence and anti-discriminatory practice are essential for meeting the diverse needs of children and families (NHS England, 2023).

Safeguarding and Professional Boundaries:
Knowledge of child-protection procedures and appropriate responses to disclosures aligns with Working Together to Safeguard Children (2023).
Collectively, these skills demonstrate the blend of empathy, professionalism, and continuous learning expected of an NHS Mental Health Support Worker.

4. Self Evaluation: My Current Skills and Development Needs
To evaluate my employability, I conducted a SWOT analysis and reflected using Kolb’s (1984) Learning Cycle.
Strengths:
Through my BA (Hons) Health and Social Care degree at UWTSD, I have gained strong theoretical knowledge of safeguarding, communication, and ethical frameworks. Modules such as Research Methods, Early Help System Signposting, and Changemakers have enhanced my analytical and reflective skills. I am empathetic and patient, and my voluntary work with young people demonstrates compassion and adaptability.
Areas for Improvement:
I need to develop crisis intervention, risk-assessment, and assertive communication skills. I would also benefit from more experience with digital documentation systems such as Rio or System One.
Opportunities:
Placements, mentoring, and online training via the NHS Learning Hub and MindEd provide opportunities for growth. I also plan to pursue Mental Health First Aid and Safeguarding Level 3 courses.
Threats:
Competition for NHS posts are high, and many roles require practical experience. Balancing study with part-time work could be challenging.
According to Kolb (1984), reflective observation and active experimentation are essential for turning experience into learning. Feedback from tutors has reinforced my strengths in communication while encouraging me to develop confidence and leadership.
To assess my job prospects, I used a SWOT analysis and reflected on my experiences using Kolb’s (1984) Learning Cycle.

Strengths: 
My BA (Hons) in Health and Social Care from UWTSD has given me solid knowledge about safeguarding, communication, and ethics.
Courses like Research Methods, Early Help System Signposting, and Changemakers have helped me become more analytical and reflective. I am caring and patient, and my volunteer work with young people shows I am compassionate and can adapt to different situations.

Areas for Improvement: 
I need to improve my skills in dealing with crises, assessing risks, and communicating assertively.
I would also like to gain more experience with digital tools like Rio or System One.

Opportunities:
I can grow through placements, mentoring, and online courses from the NHS Learning Hub and MindEd.
I also plan to take Mental Health First Aid and Safeguarding Level 3 courses.

Threats:
There are many people applying for NHS jobs, and many require hands-on experience.
Juggling studies with part-time work might be tough.

According to Kolb (1984), reflecting on experiences and experimenting with innovative approaches are key to learning.
Feedback from my tutors has highlighted my effective communication skills while also encouraging me to build more confidence and leadership abilities.


5. Building My Personal Brand and Professional Identity 

 A personal brand is the way people see me in a professional setting, based on my values, skills, and reputation (Pitt and Smith, 2017). In the health and social care field, it is more than just marketing it shows who I am, what I stand for, and how I act with honesty and care. My personal brand should reflect the key values of the NHS: care, compassion, competence, communication, courage, and commitment (NHS England, 2016). This means I want to be seen as someone who can be trusted to provide safe, supportive care to people who need it most.

Tom Peters (1997) says that building a personal brand is about being consistent in how I show who I am through my actions, how I look, and the work I do.
For me, this means acting with empathy, being thoughtful, and showing I am driven to help improve mental health for children and young people. I want to make sure this part of my identity is clear through my LinkedIn profile, CV, and the way I communicate professionally. Right now, my online profiles show my degree in Health and Social Care from UWTSD, my volunteer work with young people, and my ongoing professional development. I also plan to share posts that show what I have learned, like from training on safeguarding or mental health awareness, to show I am always learning and growing.

Professional identity is just as important.
It’s how I see myself as a professional and how I put values into my work (Cruess et al., 2016). Through modules like Early Help System Signposting and Changemakers, I have learned how to reflect on my practice, which has helped shape my understanding of what it means to be a professional. My view of myself has grown from being just a student to seeing myself as someone who is developing into a practitioner who values ethics, teamwork, and empathy as the heart of safe care
 my personal brand is both ethical and professional, I follow the HCPC (2021) Guidance on social media, maintaining clear boundaries online and avoiding posts that could compromise confidentiality or professionalism. My personal and professional identities are deliberately aligned so that my online and offline conduct consistently reflects the same values. I am also mindful of impression management theory (Goffman, 1959), which suggests that individuals consciously present themselves in ways that influence others’ perceptions. In practice, this means presenting myself confidently during interviews, in written applications, and while networking.
I intend to strengthen my brand further by engaging with professional networks such as Skills for Care, Mind Charity Networks, and NHS Learning Hub Communities. Networking will allow me to build supportive relationships, learn from experienced practitioners, and gain visibility within the sector. Through regular reflection and feedback from mentors, I will continue refining my brand to ensure that it represents the competent, compassionate, and reflective practitioner I aspire to be.
My personal brand and professional identity are central to achieving long-term employability. They will enable me to communicate my strengths clearly, build trust with future employers, and maintain a keen sense of professional purpose in the evolving field of mental health support.

6. My Value and Unique Selling Point (USP)
My USP lies in combining academic knowledge with emotional intelligence and a deep commitment to young people’s mental-health recovery. My studies on safeguarding and trauma informed care have developed my understanding of vulnerability and resilience. I bring strong cultural competence, allowing me to work effectively with diverse families and communities.
I am reflective, self-aware, and committed to evidence-based practice. These attributes align with the NHS value of “working together for patients,” ensuring that I contribute to compassionate and resilient workforce.






7. Action Plan and Five-Year Timeline
To achieve my goal of becoming a Mental Health Support Worker, I developed the following SMART action plan (Doran, 1981):
	Goal
	Actions
	Time
	Resources Needed
	Expected Outcome

	Complete BA (Hons) Health and Social Care
	Achieve a minimum 2:1 classification
	Year 1 (2025–26)
	Tutor support, feedback
	Qualification achieved

	Gain Practical Experience
	Volunteer or work part-time in mental-health or youth support
	Years 1–2
	Charities such as Mind or Young Minds
	Experience for CV

	Complete Safeguarding & MH First Aid Training
	Attend CPD courses via NHS Learning Hub
	Year 2
	£100 training budget
	Certificates achieved

	Apply for NHS Band 3/4 Role
	Submit applications via NHS Jobs
	Year 3 (2027–28)
	Updated CV, references
	Employment secured

	Progress to Level 4/5 Practitioner Training
	Enrol in advanced apprenticeship or top-up course
	Years 4–5
	Employer support
	Career advancement


Progress will be reviewed annually through supervision, reflective logs, and CPD records.
Visual Timeline: Five-Year Career Plan
[image: A screenshot of a computer
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Figure 1: Five-Year Career Development Timeline for Mental Health Support Worker Role (Author, 2025)




8. Communicating My Skills to Employers
To improve my chances of getting a job, I am creating a professional portfolio that includes certificates, feedback, and reflective notes that match the values of the NHS. My CV will focus on showing real results and achievements, and my personal statement will show how I practice with the person at the center

During interviews, I will use the STAR method, which stands for Situation, Task, Action, and Result, to clearly show my skills and experience.
I also keep my LinkedIn profile professional to share my continuing professional development, connect with potential employers, and keep up with what is happening in the industry.





9. Conclusion

This report shows how I plan to move towards becoming a Mental Health Support Worker in the NHS. The analysis highlighted communication, empathy, teamwork, and resilience as key skills needed for employment. By looking at my own strengths and weaknesses, I am good at empathy, organisation, and writing, but I need to work on my crisis response and confidence.

Developing my personal brand through professional reflection and building connections will help me stand out in a busy field.
My five-year SMART plan gives me a clear path to reach my goal through learning, volunteering, and ongoing development. In the end, my career goals match the NHS People Promise (2020), which is about being part of a caring, inclusive, and always improving team that helps people succeed.
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