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[bookmark: 1:_Written_Report][bookmark: _bookmark0]1: Written Report
1.1 [bookmark: 1.1_Introduction][bookmark: _bookmark1]Introduction
The selected role is a care assistant; the selection of a position is due to the former experience and a great desire to work with the individuals requiring assistance in the area of daily living. This position is valuable in health and social care since care assistants offer necessary personal assistance, emotional support, and close attention to ensure the people are safe against harm and respected. This report will outline the position of a care assistant, elaborate three major skills needed to be able to practice effectively, assess the importance of such skills, and inform about the practical mechanisms to enhance the three skills in a care environment.

1.2 [bookmark: 1.2_Description_of,_and_background_to,_[][bookmark: _bookmark2]Description of, and background to, [Your Role] in healthcare
A care assistant (synonymous with a healthcare assistant or support worker) is the one who offers support, help and direct personal care to individuals in a hospital, clinic, care home and in the community (Health Service Executive [HSE], 2018). The care assistants assist with activities of daily living including washing, dressing, toileting, moving safely, serving meals and assisting in eating. They also perform basic health examinations, such as checking temperature, pulse and blood pressure, and documenting or notifying the nurses or senior staff about any issues (NHS England, 2023). With the help of this work they assist patients to feel comfortable enough, dignified and as independent as possible.

The greatest responsibility of a care assistant is to provide person-centred day care and observe alterations in the state of a person and his spirits to be able to detect the issues at an early stage. To do it effectively, the care assistants require effective communication skills to clarify care duties and explain them to the patients, empathy to comprehend how being ill or disabled makes someone feel, and observational skills to see the slightest change in behaviour or health, which can indicate worsening (HSE, 2018; Xpress Health NI, 2025). These skills combined can help care assistants to maintain the safety and emotional support of people in their daily care.


1.3 Evaluation of the skills needed for Care Assistant in Healthcare
Communication is also vital as it is the primary means through which a care assistant can learn what one requires and provide care in easy-to-understand language. In a speedy examination of elderly individuals, good verbal and non-verbal communication enhanced patient-centred results in the form of satisfaction, quality of care, and quality of life (Sharkiya, 2023). In a care home or a hospital ward this involves talking in a slow and monotonous way, in simple words and confirming that you are being understood, particularly with individuals with dementia or hearing difficulties. Communication is also useful when making observations to the nurses like reporting the right information regarding pain, appetite or sleep. In case a care assistant is unable to express himself or herself, the crucial information will go wrong, resulting in medication errors, unmet needs and anxiety in patients and families.

What is also very important is empathy since care assistants have to deal with individuals who are scared, lonely and frustrated. Empathy refers to seeing the emotions of another individual and treating them in a thoughtful manner. Empathy in health and social care professionals has been shown to result in higher levels of therapeutic relationships, higher levels of patient satisfaction and reduced levels of distress (Moudatsou et al., 2020). Empathy also assists staff in respecting personal preferences of individual preferences towards personal care, like how one likes being washed or what clothing he or she likes.

The third necessary area is observation skills. According to the HSE review, health care assistants are especially involved in the process of monitoring the state of the patients and the possibility of any change in it (HSE, 2018). It is emphasised in clinical guidelines that continuous assessment and recording of vital signs and other observations are essential in the detection of clinical deterioration at early stages (Royal Children’s Hospital Melbourne [RCH], n.d.; Royal College of Physicians, 2020). In a care assistant this may involve noticing that a resident is more out of breath during walking, has become unusually quiet or has lost his/her appetite. The score system relating to early warning depends on a correct frontline observation to cause a prompt response (Royal College of Physicians, 2020). In case observation skills are not strong, one may overlook signs of infection, dehydration or confusion which are not overt. 


1.4 [bookmark: 1.4_Strategies_to_improve_the_skills_for][bookmark: _bookmark3]Strategies to improve the skills for Care Assistant
Among the strategies that can be employed to help build communication and empathy, one can mention attending organised communication-skills training or simulation-based training workshops. It is demonstrated that the capacity of healthcare providers to communicate in a patient-centred and empathetic manner can be reinforced by training programmes (Peimani et al., 2025). A qualitative study, which was conducted recently, reported that the use of simulation-based training enhanced the confidence of nurses in communication of challenging news and the empathy they showed in providing care to older adults (Mohammed & Shaban, 2025). Examples of role-play scenarios that could be used for care assistants are discussing personal care with an individual with dementia or providing support to a concerned family member. Having these conversations in a safe setting is crucial in teaching the staff to speak clearly, embrace proper body language and active listening. This may ultimately make day-to-day contact relaxing and respectful, lessening the miscommunication with patients and families.

The second option is reflective writing or brief diary following shifts in order to reflect on the major interactions. Reflective writing will help practitioners think about what occurred, how they felt, how the other individual may have felt and what they can do differently next time. Medical education research revealed that writing on reflection of patient care experiences can be useful in developing empathy, especially perspective-taking and compassion (Hashim et al., 2024). As a care assistant, it can be useful to write down a few sentences about a challenging or positive experience every day and identify the patterns, like when they needed to hurry in the communication or when empathy contributed to pacifying a distressed resident. 

The third approach is to employ the tools and checklists of structured observation to facilitate close observation. The national guidelines including NEWS2 system indicate that the identification of clinical deterioration is enhanced by the use of standardised charts that are founded on the vital signs (Royal College of Physicians, 2020). Clinical guidance also underlines that frequent, reported observations are necessary to realise when the condition of a patient is evolving (RCH, n.d.). Practically, food and fluid intake, mobility, mood and any new symptoms per individual could be documented by a care assistant using a daily care checklist along with early warning score charts where applicable. According to NIHR evidence, the use of checklists has the potential to allow the staff to identify worsening patients, but it still requires combining them with clinical judgement and experience (National Institute for Health and Care Research [NIHR], 2017). In the case of care assistants, a basic checklist to complete at the beginning and the end of every shift can help to identify minor yet significant changes and speak with nurses on time and not to miss any important observation. 


1.4 [bookmark: 1.4_Conclusion][bookmark: _bookmark4]Conclusion
To draw conclusions, the care assistant job is crucial in the provision of patient-centred, high-quality, and safe care. The skills that are essential in this case include communication, empathy and observation to enable the staff to know the needs of people, to gain trust and observe changes in health. These areas can continually be improved with the help of such strategies as training and reflection and structured observation tools. By enhancing these competencies, not only the confidence of the care assistant is increased, but also the well-being, dignity and safety of those they support is enhanced. Quality care requires effective, loving and listening frontline workers.
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