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	Hotel industries are among the most common and important sectors that provide services in terms of food and accommodations (Jones et al., 2014). The hotel facilities are important to the tourism sector as well as the tourists themselves. Due to many growing concerns within the world every year, every travelling person has concerns about the sustainability of the hotels. This has been my topic of concern in this unit. From the statistics it is now clear that the hotel industry is responsible for over 1 percent of emission of carbon into the environment. Sustainability can help ensure the reduction and no emission at all from the hotels (Gu et al.,2012). There are many aspects that make a hotel sustainable, this are, if the hotel itself works towards reducing the emissions, if the hotel minimizes the food and plastic waste, if the hotel has come up with ways to reduce the water consumption, if the hotel digitizes the feedbacks or the customers experiences through automation and other software (Quick, 2020). 
This unit has taught me a lot, understanding what sustainability all is about, the effects of the emission from the hotel to the environment. I have also understood the importance of sustainability within a hotel facility. Through this unit, I have been able to learn the features that make a hotel sustainable, this can be the efforts put by the hotel by itself to sustain itself, it can also be the how the hotel minimizes its food and plastic waste. I have also learned that controlling water usage can help in sustainability. Understanding sustainability has helped me understand how managing sustainability can take a while for a hotel to achieve. They say change cannot happen over a night but takes a while. The process of changing the way the hotel operated can take a while before it is on the new methods therefore sustainability is a process that can always take some period (Fallon and Rutherford, 2010). 
I have learnt the skill of critical thinking. A hotel is a big unit of an industry that needs a certain level of knowledge to run and make decisions. It also requires that as a person I can think through a situation in a critical way to be able to make appropriate decisions. This has taught me how important this skill is and how one in this line of work would need a high level of competency in critical thinking. In the future I will ensure to think through the construction and materials or resources that the hotel will need to ensure that I meet the hotel sustainability before the hotel is a subject of concern. I have learnt to practice, to understand and appreciate critical thinking.
I have learnt the skill of teamwork. Teamwork is a skill that promotes working in groups to share knowledge and skills on a common issue.  To help a hotel out of a situation needs all the departments and the parties concerned together. Through this I have learnt that every person's opinion or idea in a group matter, after they have been here, they can be able to give an idea of what they think could fit the hotel facility more. Promoting sustainability cannot be a one-man job therefor creating a team of competent intellects can help make it faster and easier. In the future I will ensure to have a team to work with me. I will also ensure to be involving the stakeholders concerned with important hotel facility decision making to help the process be faster and efficient. 
I have learnt the skill of communication. Communication skills is one of the most crucial elements in every organization. Being in the hotel industry, my communication always should be at its best to ensure that all employers understand why I need a sustainable hotel. For the hotel to function I need the flow of information from one point to another (Mullins and Dossor, 2013). In the future I will ensure that every employee has a high level of competency in communication skills, both spoken and written. I will also ensure to create awareness of the importance of communication skills. 
I am proud of the achievements that I have made over the years. I am confident in the few skills that I have been able to perfect over time. I have made several mistakes in the past that I have used to perfect my future, I have learnt from those mistakes and ensured that it does not affect my future. I am flexible and open minded in that I can learn new ideas, new skills and incorporate them into the many skills I have. I am tolerant, understanding and I appreciate people regardless of who they are or where they are from. I am happy to know that the world is a beautiful place and that we all belong in that therefore there should be no room for negativity.
The hotel industry is among the first growing industries across the world. The concern on its sustainability is legitimate. Being at 1 percent on the emission of carbon into the environment its future is of course on everyone's concern. There are hotels that are currently working on plans to ensure their sustainability although it has proven easier from hotels that manage the food and plastic waste and those that manage their water consumption. This unit has taught me several skills that I intend to use in the future. 
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