


Introduction 
Reflective thinking has become an important concept in education and learning. Students that reflect effectively can better control their learning and understand the difference between what they know about a subject and what they need to know about that subject.  When there is a reflection, students can analyse their actions and identify the areas that need improvement as well as determine their weaknesses and straights. (Asakereh, 2018). Many factors are involved in the academic success of students and the learning style is one of them. How we absorb, manage and process given information is gained by either memorizing, interpreting and problem solving. One of the learning models used is Kolb’s model which is the most applicable in science learning. Consists in a learning cycle with 4 (phases such as concrete experience (a mew experience occurs) reflective observation (reflection on the experience) abstract conceptualization (conclusions of the experience) and active experimentation (Doing what was learned (Sudria, et al., 2018). The purpose of this report is to demonstrate reflective thinking using one of the reflection models discussed during classes about three chosen topics such as public speaking and presentations, referencing and online learning experience. The chosen model was Kolb’s experimental Learning Cycle. 

Public speaking and giving presentations
Public speaking it is always hard, the nervous that you feel before is sometime overwhelming I have done multiple presentations and classes on my line of work and every time there was always challenge, what type of people mi I presenting too what level on understanding they have of the subject how my I going to keep them engage what will be the questions they will ask, so it is always good to some kind of research on who you giving presentation so you can understand what can be the outcome.
My first experience was giving a Master cocktail class for a company day out at the beginning I was very nervous because everyone was staring at me in silence so and  in my mind I thought to myself how can I make myself feel more relax so everyone around be more relax so I decide to make it a fun and informative by to create groups between themselves and start a game of knowledge so the winner would get a prize on the end as the game develop people  started to laughed and enjoying so did I what made the rest of the class feel more easy to present and also gain the confidence and attention of everyone involved 
After this I tried to analyse know I did and felt about the class and how did I make the audience feel, as well as things that could have been better and things that I did that had a positive impact on the overall. Saying this, after reflecting on the experience and on the feedback, I received find out that independent of what group of people are attending to the class the approach should always be on the fun side starting from release the tension in the room by making people play games. In the other hand you should always have a planned structure of how the class will progress, so you don't deviate. This was the downside of not having the plan which made me have less control over the flow of information during my class. 
The other classes that I did afterwards where more structure and went smother because of the experience that I had previously. Due to implementation of a class plan I gain more control and more confidence while teaching and speaking in public, more recently after doing my presentation on ACE (Academic and Employability Skills) the feedback was great and I felt comfortable doing it.
Referencing 
As a higher education student one of many things, we came across is the importance of referencing and referencing right. Referencing is one of the topics that will accompany any student till the end of your studies. This is a method used to recognize someones publish work l or a written a book when it has been used in an assignment or research. Some of the important reasons behind referencing are helping the reader to locate the material used and verify its validity, give credit to the original writer, avoiding plagiarism and to enrich your own assignments by using it and also shows evidence used in the assignment and its credibility among others. Furthermore, there are many types of referencing however the only referencing site accepted by UK university is the Harvard. (Pears, 2017) 
My first time using the method of referencing was a few weeks back when I was writing my PowerPoint presentation for my Academic and Employability Skills where I had to research and use some information on my presentation.
I have found that this isn’t an easy task it took me a couple of hours to finish it as it was my first time, even having read about it and learning in class I wasn’t very comfortable and confident with the process. Soon after, I did research and found loads of sources on how to do it right such as “Cite this for me” and “Cite them right” these sites help me to improve my referencing on different sources such as reports, journal articles, websites and books. For example, when referencing a journal articles inserting pages on the referencing it makes easier to find the information, I have used for my assignment the same with information I use from a website where I included the URL for easy access. 
My first experience using referencing was very hard and challenging but it all came together after some reading and seem some explains on the internet it all became more understanding and after a few practices runs I have mange to be confident enough to say it’s an easy task and a very important one.
Online Learning experience 
Due to the development of technologies online learning has become extremely important globally and is used by most educational institutions now a days. (Nahid, et al., 2019)
As a result of the global Covid-19 pandemic, online learning faces many challenges for teachers and students to provide quality education. (Jiang & Koo, 2020)
My experience in higher education online learning is quite recent, however in the last decade I have done few online courses some directly connected and necessary for my line of work at times others by my pursuit of learning or acquiring knowledge in areas of personal development. An example of it was the course of sign language that I took over the 1st lockdown period when I did acquire new knowledge and I was able to complete the course on my own time, but my motivation to complete the course and the outcome was worse than what could have been if I would attend a class where the teacher can motivate and where the interaction with student is a big help on achieving the goal of the course. Although online learning has its positive aspects such as commodity, flexibility, ease access to sources and as showed in some studies does improve academic performance. In contrary his own disadvantages are isolation, less social development, focus on individual learning and more barriers with online extensive texts specially if students are learning in a different language than their first language. (Nahid, et al., 2019) 
Due to my previous experiences and considerations online teaching is very helpful specially when focusing is necessary to complete certain tasks such as reflecting, writing essays and studying for exams as well as the commodity that represents when physically is not possible to attend the class. 
Recently studying Health and Social Care at University of Wales Trinity Saint David London since February online teaching and the wide variety of available online resources have improved my literacy and digital skills by completing assessments, searching for sources on my own and learning how to manage my own time due to its flexibility. Yet social development and interaction with my colleagues still a challenge. To invert that we manage to communicate as often as we can and is necessary through social platforms in order to cultivate social connections in helping each other which increasing motivation and consequently better results. 
Paraphrasing 
Paraphrasing is another very common tool used by university students. According To Ling (2018) paraphrasing is the recontextualization of an information found in one’s own work, in other words is the re-writing of something that was wrote by someone else. However linguistically paraphrasing should maintain the original meaning but not containing the same words of phrase structure. 
Again, my first contact with paraphrasing was recent while doing my presentation. Paraphrasing was a difficult task at the time mainly because my vocabulary was not great as expected. As a result, in order to obtain the necessary vocabulary to express someone else idea and paraphrase correctly I had to look for synonyms for the main words in sites such as Grammarly and Thesaurus which help me complete the assignment. After considering the work done for my assignment, I realised that there was room for improvement and the best methods found was increasing the reading of articles, journals and books to gain vocabulary as well as listening podcast about interesting subjects. After practising these I have realised that my vocabulary increased and developed. Withal I felt that more could be done, and I came across the Academic Phrase bank web page from Manchester University with loads of resources and tips on how to improve paraphrasing which made a huge different on completing my last research report. 




Conclusion
Reflective thinking is extremely important in higher education promoting the analyse, consideration of experiences and consequently the findings on how to improve future experiences to succeed. Saying this a reflective thinking method, the Kolb’s learning cycle was analysed, used and demonstrated through few chosen topics studied in class. The touched topics were online learning experience, paraphrasing, referencing and public speaking and presentations. In all of these topics previous experiences were analysed after considered, then conclusion on what could have been better and how to improve it and finally the execution by experiencing it one more. Most students with reflective thinking achieve better results first because they understood what needed improvement by reflecting on it. An example of it is in paraphrasing, by understanding that more vocabulary was needed, and by implementing the reading and listening more vocabulary was gained, another example is in public speaking and presentations where there was a necessity of controlling the class, a class plan was implemented, and better outcomes were achieved. The same with referencing, by understanding the differences of sources and practising better and quicker referencing was accomplished. Another case is online teaching experience, although in the beginning it may seem hard once we analyse it, it actually improves our studies as we learn on our own passe and by managing our time. 
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