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This is my reflective report on experience and learning throughout the module BMSW4001 Academic and Employability Skills. On my report I will breakdown on how I have done my assignment one for 2000 words and how I worked within a group for a class presentation. I will discuss what I have experienced, what I come across how I dealt with it and what skills I have achieved and learned from this module. I will be using the Gibbs reflective cycle to write my reflective report and include my personal development plan.

[bookmark: _Toc99619362]Reflective Writing

Reflective writing is an overview of an experience that had taken place in the past. It is a way to describe what, why, how it happened and what you have learned from the process. It gives you the ability to reflect and gain knowledge and understanding. As Bassot (2020) describes reflective writing as a the “metaphorical mirror”, it is a mirror view of your thinking and practice.  There are many models of reflection. These models have similar but different ways to be able to write up a reflective report. There are various models of reflection that Bassot (2020) looks at including ERA Model, Driscoll’s “What?” Model, Kolb’s Experiential Learning Cycle and Gibbs Reflective Cycle. Reflective writing is just not about the past events but also a process that looks at the present and future and how it can be transferred and applied individually.
Reflective process is very beneficial. Ashby (2006) describes how the reflective practice for a nurse to be a “journey of self-discovery”. Ashby (2006) identified how the nurse has come across problems and hardship, by reflecting on these situations, the nurse had recognised where improvement was needed and rectified, to be able to overcome difficult situations and hurdles.

[bookmark: _Toc99619363]Model of Reflection

There are various reflective models that are used and structured in their own ways, Driscoll (2007) uses the ‘what’ method. It is structured into the three sections “what”, “so what”, and “now what”. The process is what happened, why it happened and what you are going to do about it. It is a less challenging and straight forward cycle to use in writing reports. 
I will be using the Gibbs reflective cycle to reflect on my academic report and group work assignments. I have chosen this cycle as I can break my experience down and be detailed as much as possible The Gibbs cycle is a learning cycle and is broken down into six topics. Description, Feelings, Evaluation, Analysis, Conclusion, and Action Plan. This cycle is very valuable as it enables you to achieve the best knowledge of your learning and experience. This then can be used for future practices. Gibbs (1988) acknowledges the importance of individuals feelings and emotions during their learning. According to an article by Markkanen et al (2020) that The Gibbs (1988) Reflective has been practiced on teachers who face day to day with pupils with challenging behaviours. They have found this cycle to be very useful as it enabled them to reflect on pupils with challenging behaviour not so challenging but as a valuable experience for learning.

[bookmark: _Toc99619364]Reflection on Assignment 1 (Academic Report)
[bookmark: _Toc99619365]Description 
On the module BMSW4001 Academic and Employability skills my first assignment was given for 2000 words. It is due for the 6th of April 2022. This was an Academic Report on discussing the challenges of staff motivation in a workplace. The title and question for the report was “What is the most effective way to motivate staff?”. Four topics were provided to research on pay, recognition and awards, holiday, and good working conditions. Minimum eight sources had to be site and referenced. Four sources were also provided to site and reference.
[bookmark: _Toc99619366]Feelings 
Upon setting the first task, it felt very daunting as it was a new experience for me. From having a large gap between education and to step back into it brought up different feelings, the anxiety and nervousness. To be able to achieve the goal of writing 2000 words and reading eight literatures seemed a very difficult process and inevitable. To be provided four sources as a start was practical and helpful.
[bookmark: _Toc99619367]Evaluation 
As the weeks went on, I have learned a lot. I had support from the tutor, I asked questions to try and understand how to start the process of researching and begin to write up sentences. Researching and reading literature was the most difficult task. I had found that looking through the UWTSD online library to be less challenging to source literatures, than other means.
[bookmark: _Toc99619368]Analysis 
As I attended lectures over the 10 weeks and spent time on individual learning, gradually everything came together and made sense on what I am expected to deliver and achieve. It brought back digital skills that I already had knowledge of which had made it a lot easier to be able to progress further. 
[bookmark: _Toc99619369]Conclusion 
This process has made me realise what I have already achieved. I have achieved various skills and knowledge. It brought back skills that I’ve already had knowledge about or had already acquired in my previous education life which is the digital skills. During the academic report writing I had achieved the skills, note taking, finding information, and researching skills. I had learned to cite and reference using Harvard style referencing. These skills are useful and important as they will help academically and in employment. 
[bookmark: _Toc99619370]Action Plan
My action plan that I will put into practice for future assignments would be to try and research and read as much of literature and understand it well. To try and keep up to the time management and overall improve on skills I have learned and learn more new skills, to transfer onto my work. Research skills is one of the key skills I would like to improve on as I believe it broadens knowledge and intellectual skills. This is also identified by Greetham (2018), with good researching skills “you will have the capacity to use your research skills with more flexibility to meet a wider range of intellectual tasks”. This will enable to achieve higher achievements.
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[bookmark: _Toc99619372]Description 
On week 7 we were given a group task. We were put in a group of five to create a Job AD and then present on week 8. We had chosen two members to present the Job AD. We had chosen our Job Ad as a poster for a Care Home Manager role. We all had contributed to the task asking each other’s views and ideas. We all came up with his role as we all had come from a common background relating to care e.g., having a family, looking after extended family and working as a social carer in adult and children setting. I contributed by giving my input and ideas. We as a group identified each other’s strengths and mines was digital skill on using MS word. I had then played a key role in designing the poster. We researched individually on google, careers advice and indeed to gather as much information relating to our job role. Initially another member of the group was going to present but for unforeseen circumstances I then stepped in and presented the Ad along with another member of the group. 
[bookmark: _Toc99619373]Feelings 
I was feeling confident and positive to be able to work in a group and working with peers I have got to known over the past weeks. Only thing I was nervous about was the presentation. Although I was familiar with most of the students in my lectures, I was still anxious and nervous. I feel I did good and overall was clear in what I was presenting but could have done more. I also had support from fellow group members to be able to overcome hindrances.
[bookmark: _Toc99619374]Evaluation 
The positiveness I had achieved was working and sharing ideas with each other. Although during the process of creating our poster we had missed out a key information that was needed. This had set us back a little. When we had the feedback, we had acknowledged and took it on board. Presenting was a difficult task as one of the members of the group who was initially going to present couldn’t participate in class due to unforeseen circumstances. This had resulted in myself to step up and present. Although presenting for the first time I have learned a lot from it. 
[bookmark: _Toc99619375]Analysis
The downside of the task was missing out a key information for our Ad which is the soft skills that needed to be added. Second downside was stepping up to a last-minute presentation without any preparation. I had very little time to collaborate and memorise on my presentation. Nevertheless, with the short time I had been given I had gathered most of the important information from the group.
[bookmark: _Toc99619376]Conclusion
To conclude the overall group task, we should have given each other an individual topic to research, then combine and make sure all areas of the task is covered. I think we should have taken more time on it and have more preparation for the presentation. This was discussed and agreed by all the fellow group members. During this task I have learned and gained new skills such as presenting, working in groups and digital skills. I believe these skills are important as it is needed in employment and academic life.
[bookmark: _Toc99619377]Action Plan
This experience has made me knowledgeable that in future group task is set that we should share out each topic to individuals and combine as a group to make sure all areas are covered. With presentation we must all collaborate and participate to be able to present well and if we come across unforeseen circumstances then still be able to take over and deliver. Presentation needs to be well structured. To be able to achieve good presenting skills is useful and important. Presenting skills is very useful as it is a transferable skill that boosts confidence as Van Emden (2016) mentions that students who have presented for the first time are “more ready to ask questions, respond to a challenge and organise themselves and their work more effectively”.
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Below is my personal development plan. The purpose of a PDP I believe is to help you reflect and endeavour to reach targets. A journal article Improving performance appraisal (2017) identified that research had shown that “setting specific goals helps to raise commitment levels”. Having a PDP will help to perform better and be able to achieve individual set goals. 
	Personal Target
	How will I achieve this?
	How will this improve my academic or employability prospects?
	How will I know that I have achieved this?
	When will I achieve this by?

	1. To be able to write assignments confidently
	Improve my finding information and researching skills

	It will help me add skills on my CV for the benefits of employers
written communication skills
	When I submit my assignments and get a good mark and positive feedback.
	When I have completed academic and employability module

	2. To research and read literature confidently
	Reading and researching more literatures with correct citation and referencing
	I will gain more knowledge, and this will show on my future studies
	When it transfers on to my future assignments
Positive feedback 
	End of the Academic year

	3. To improve on note taking
	Differentiating what is useful and important to note down
	To be able to write up assignments with necessary information
	Able to identify important information
	End of the second term modules

	4. To present confidently

	Structure presentation well and practice.
	It will add as a skill on to my CV for employability, and will help in future presentation
	When I confidently present well in front of audience and get positive feedback
	By the end of the academic year




Personal Development Plan
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I have learned a lot during the Academic and Employability module I have overcome most of the difficult hurdles and was able to write up my 2000 words for my academic report and work within a group. I was then able to reflect on my group work and my academic report and write up a further 2000 words. I have learned a lot during this module, skills that were new to me and skills that I didn’t know I already had. I have gained research and reading skills, note taking skills, writing skills. This module had enabled me to refresh on my digital skills and learn more. I have gained more knowledge and understanding academically such as Harvard referencing, how to write academic reports and reflective reports. Identifying the importance of reflective process and using methods such as the Gibbs cycle. I feel this module has benefited me very well and will help and guide me through my next modules and the academic year. I will be transferring the skills I have achieved throughout my academic year and future employment. This experience has been very beneficial for me and my personal development. 
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