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[bookmark: _Toc224310733]1. Introduction
Social care plays a significant role in public life in the United Kingdom. It provides support for people of different ages who need help due to factors such as old age, disability, illness or difficult personal situations. Social care workers are the ones who provide much of this support on a day-to-day basis and their work can make a meaningful difference to people's lives.
Skills for Care (2024) claimed that there are around 1.59 million employees in the adult social care in England, and a significant percentage of them are social care workers. These workers often spend more time with individuals receiving support than other professionals, which means that the quality of their work can directly affect people's wellbeing and independence. This report outlines the primary duties and responsibilities of a social care worker, identifies three key skills required by the role, and discusses three strategies that can be used to help develop these three skills.
[bookmark: _Toc224310734]2. Role Description and Duties
A social care worker works with people who have difficulty with their everyday activities on their own. Their duties may include helping with personal care such as washing, dressing and hygienic duties, as well as helping with practical tasks such as preparing meals, household tasks or accompanying individuals to medical appointments. An example is a staff member who works with an elderly person with reduced mobility, assisting them to take a safe shower in the morning, make a hot meal at lunch, and visit the GP office at least once a week. They also motivate individuals to engage in social practices and community life that prevent isolation and contributes to the wellbeing in general.
 An important part of the role is adhering to an individual care plan of a person. Care plans are often prepared in conjunction with the individual, his or her family and other professionals to reflect the person's needs, preferences and personal goals. Social care workers have the responsibility to put these plans into action in their day-to-day work and to report on any changes they notice in their work to the rest of the care team, such as changes in physical health, emotional wellbeing or possible safeguarding concerns (Care Quality Commission, 2024). Guidance from NICE (2022) also states that care and support plan should be regularly reviewed so that they continue to reflect the person's changing needs and priorities. Social care workers therefore play an important role in making sure that these plans are relevant and effective.
Social care workers also have their legal and professional structures that guide their work, the Care Act 2014 in particular. This act highlights the fact that the need to promote individual wellbeing is the main priority of all the care and support services. As a result, social care workers are expected to treat those with whom they interact with dignity and respect whether they are offering them personal assistance or simply spending time talking with someone.
[bookmark: _Toc224310735]3. Essential Skills
Communication is a basic skill for social care workers as they are in contact with a wide range of people such as the service user, family members and other professionals. Workers need to display attentive listening, explain with clarity and adjust the communicative approach to suit individual linguistic and cognitive needs (NICE, 2024). Also, SCIE (2024) emphasises that good communication leads to trust which is a prerequisite for the delivery of person-centred care. 
Empathy and person-centred care are also key skills in the practice of social care. Empathy is the objective understanding of the affective condition and the experiences of another person without judgement. Person-centred care means that the preferences, choices and goals of the individual take precedence in providing support to them. SCIE (2024) explains that this strategy implies considering every individual as a unique person, not only on the basis of their needs or conditions. In everyday practise, it can include getting to know what a person does on a daily basis, their interests and values so that the support can be provided to what is important to them. Such simple steps like the respect of personal choice or the time devoted to listen may be rather influential in determining the way people can feel cared about. 
The third important skill is holding professional boundaries. Social care workers often form close relationships with the people they support and this can lead to situations where personal and professional boundaries are blurred. Keeping the boundaries clear is a way of making sure that the relationships are safe and respectful and centred on the needs of the individual. An example is when a service user wants a practitioner to work outside their assigned shift or ask them to provide personal contact details. Professional courtesy in such situations protects the practitioner and the care recipient.
[bookmark: _Toc224310736] 4. Strategies for Developing Key Skills
To improve communication skills, workers can complete the Care Certificate, which provides training on important aspects of care practice, including communication. Skills for Care (2024) recommends Care Certificate as an important starting point for individuals entering the social care workforce because it helps them learn how to communicate effectively with different individuals. Another good strategy is going for regular supervision sessions with a line manager. These meetings give workers the opportunity to reflect on some challenging situations, for example, conversations with distressed service users, and how communication could be improved. In addition, practising active listening in day-to-day interactions, such as paying full attention, summarising what the person has said and checking understanding, helps workers gradually strengthen their communication abilities.
The development of empathy and person-centred care also need to be ongoing learning and reflection. One strategy is engaging with learning opportunities that include the experiences of people who use care services. The Department of Health and Social Care (2024) emphasises that good care can be understood by listening to the views of service users, which can help workers to understand what good care feels like from the individual's perspective. Another strategy is reflective practice for instance using Gibbs Reflective Cycle after difficult situations to ask ourselves whether the support given really focused on the needs of the individual. 
To strengthen professional boundaries, employees may start with the review of the professional guidance provided by Social Work England (2023), which explains anticipated standards of behaviour and typical risks of boundaries. Another strategy is talking about boundary issues during supervision sessions even if the situation seems minor. In addition, access to Employee Assistance Programmes can help to offer emotional support for workers who are dealing with the demanding nature of the role. The results of empirical research by Skills for Care (2024) show that the promotion of personnel health is part of safer and higher-quality care provided to individuals receiving assistance. The results of empirical research by Skills for Care (2024) show that the promotion of personnel health is part of safer and higher-quality care provided to individuals receiving assistance.
[bookmark: _Toc224310737]5. Conclusion
Social care workers play an important role in providing assistance to those who may be vulnerable or incapable of handling day-to-day tasks on their own. Their scope of responsibility includes personal care assistance, promotion of autonomy and facilitation of social engagement. Because they spend a lot of time with the individuals they work with, the skills they employ in their work have a direct impact on people's wellbeing.
Communication, empathy, with person-centred care and the ability to maintain professional boundaries are three of the most important skills required in this profession. Through training, reflective practice and supportive supervision, social care workers can continue to develop these abilities. Strengthening these skills is an important way to ensure that care services are respectful, safe and focused on the needs of those receiving support.
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	Job/ Role: Social Care role

	Employability Skills
	Are they essential?
	Who says?
	Strategies to improve them
	Who says

	Communication
	Yes. Communication is also crucial since social care professionals interact on a daily basis with the service users, families and other professionals. They have to be able to listen, speak well, and tailor communication to the needs of various individuals, such as plain language to assist a person with dementia.
	According to NICE (2024), the workers ought to identify the communication needs of a person at the initial contact point. According to SCIE (2024), trusting relationships are founded on effective communication that allows delivering person-centred care.
	1. Pass the Care Certificate (Standard 6: Communication) in order to obtain some useful communication tools, like the use of picture cards or Makaton.
2. Attend frequent supervision meetings to discuss the communication issues experienced when dealing with service users.
3. Active listening: When interacting with people, learn to listen attentively and ensure that you understand what is being said.
	Skills for Care (2024) suggests the Care Certificate as the necessary foundation of developing communication skills.

	Empathy and Person-centred care
	Yes. Empathy helps workers to understand how people feel and person-centred care helps to make sure that the support is based on the choices, preferences, and routines of a person.
	According to SCIE (2024), person-centred care involves the acknowledgement of people as individuals who live lives and not as people who need management.
	1. Participate in lived-experience learning sessions in which service users talk about their experiences.
2. Use the Reflective Cycle by Gibbs to assess the fact of person-centred care.
3. Re-examine care plans with service users periodically to make sure that support is in line with their preferences.
	According to the Department of Health and Social Care (2024), the interaction with the service users is a key component in the development of the person-centred workforce.

	Maintaining professional boundaries
	Yes. The social care workers develop intimate relations with the service users, that is why, having clear professional boundaries is a way of protecting both the worker and the service user.
	According to Social Work England (2023), employees should be able to identify instances where the boundaries of professionalism can be confused.
	Get help through Access Employee Assistance Programmes (EAPs) to overcome emotional strains and maintain professional behaviour.
	According to Social Work England (2023); Skills for Care (2024), staff wellbeing helps to increase care outcomes.
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