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Task 1

Relevant areas of the National Policing Curriculum: 
Developing Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, discuss and compare the coping strategies you have applied to develop resilience and minimise stress.

1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

The subsequent document aims to outline and detail a reflective singular report, concentrated around my initial six months of training since being attested as a Police Constable. Through comparative and discussion based reflection, I will identify and evaluate a diverse range of coping strategies that I have utilised during this period to enhance personal resilience and minimise stressors, whilst taking into clear consideration certain strategy application that adversely effected my training; lastly exploring alternative planning actions for the foreseeable. The reflective report will be structured through the use of Borton’s Framework (Borton,1970) as cited in Jasper (2006). 
	The initial six months of training is focused around university based lecturing and learning, compiled with two examinations, both staggered three months apart. The ideology is to combine both hands on practical policing through performance evaluated scenarios and our knowledge base of legislative theory. My previous profession was within education so I had the assumption I would be able to manage the workload efficiently through my personal experience of planning, preparation and marking that is involved within teaching. It became evident that the majority of my days would be spent working from home, remote learning due to the ongoing COVID-19 pandemic and the safeguarding measures that were implemented by South Wales Police. 
In addition, it was slightly disappointing to be informed that nearly half of the practical scenarios were unable to go ahead due to social distancing guidelines. Therefore, I would only have one practical scenario per month, equating to six scenarios before joining the frontline.  I am a kinaesthetic and visual learner so this lack of practical engagement made me question my confidence as a practical police officer as Terrell & Dringus cited in Khan (2007, pp, 241) suggests that a student is at risk of attrition, if the preferred learning style is not supported. 
Remote learning really took its toll on me throughout the six months, it was very tedious and boring. I was getting frustrated staring at the same four walls for roughly nine hours an day, for days a week. The legislative theory was provided through two to three hour long pre-recorded PowerPoint presentations to which I had to create my own notes and gather my own understanding; effectively for four days a week I was having to teach myself. Additionally, the amount of legislation to learn was unfathomable. For example, the Theft Act 1968 had eleven offences; I was required to know each definition word for word, offence sentencing and points to prove (Bryant & Bryant, 2021). This was just one Act of approximately fifteen to study which became time consuming, especially when I started revising for the first exam. 										This combination of elements started to cause stress to become prevalent. Kessler (1997) states that stress is a process in which “environmental demands tax or exceed the adaptive capacity of an organism, resulting in psychological and biological changes that may place person at risk for disease”. 
 I would find myself overthinking about theory, worrying about timeframes and not being able to focus on options to try and combat this, as feelings of stress are signals that the expectation and demand of a situation are surpassing resources of coping that are usually available to us (Scott, 2013). 
Research carried out by The Police Federation of England and Wales survey found high levels of stress among police officers with 8 in 10 (79%) of officers admitting to feelings of stress and anxiety (Mind, 2019). Therefore, it was essential to minimise stressors through the use of coping strategies and develop my resiliency before completing training and heading onto shift. 	Conn (2018) notes resilience is “the ability to bounce back from adversity” how we are able to recover stronger or adjust from an experience and further entails that police officers in particular are resilient (Conn, 2018, PP, 5). 			Also, Green and Humprhey as cited in (Smith & Charles, 2013, PP, 8) states that “stress can greatly undermine resilience” This would advocate that by utilising a variety of coping strategies for stress management, it would also develop my resilience, which would in turn would help when dealing with traumatic incidents, workloads and shift patterns as a police officer on the frontline.  To tackle this new found build-up of stress I employed a variety of coping strategies to effectively reduce stress levels and increase resilience. 			I firstly began to exercise more through the use of aerobic exercises such as running, cycling and walking as aerobic activity maintains an elevated heart rate for pro longed periods of time, acting as a buffer between mental and physical stress; the stress hormone is used for its intended purpose rather than becoming a toxic hormone attacking the body (Seaward, 2006). I would dedicate an hour a day for running or cycling and then an evening or afternoon to go for a long walk with my partner. 							The Anxiety and Depression Association of America gives knowledge that aerobic exercise produces endorphins within the brain and increases cognitive function which in turn stimulates anti stress and anxiety effects. This would suggest why immediately I felt more relaxed, able to get a full night’s sleep without disturbance, I would feel less fatigued and more alert during home learning lectures. My level of stress and anxiety had almost halved as Kyoske (2021) conquers by entailing physical activity can reduce anxiety by up to 50%.
My second coping strategy was surrounding time management and planning, specifically due to the stress I experienced leading to my first exam. I was fortunate to pass the exam however, I left my revision until 3 weeks prior. This caused many long days and evenings trying to revise the large amounts of legislative theory. I was worried if I would retain all the required information.  I made a decision to start revising for the second exam two months in advance. I would plan specific legislative theory to revise each day, doing little but often, along with time frames for revision. This would allow time for exercise, relaxation and to ensure I was having adequate amount of down time. My stress was hardly prevalent in the weeks leading to my exam because I felt confident in my planning as Nash (2015) entails “planning is used as a means of structuring and implementing knowledge, providing a kind of formalised guarantor of long term performer success”.
Lastly, I implemented the use of mindfulness.  Collard (2014) gives knowledge that mindfulness is form of therapy where one takes time out of there day to still their mind, be in the present moment and to enable the brain to be able to control emotion and thoughts. Collard (2014) further entails the benefits of mindfulness increases calm and relaxation, increases self-confidence and promotes less risk of suffering stress, anxiety and depression.  I used an application called ‘Head Space’ which provides ten minute guided audio sessions that incorporate breathing techniques, mental imagery and relaxation techniques. I would listen to this just before going to sleep. Initially, mindfulness helped me to be within the moment, experiencing clarity of the mind and relieving stress factors. However, over a period of time I felt its use and purpose became unbeneficial. I started to show disinterest with its purpose due to the repetitive audio books that encompassed the same techniques daily; I believe I became bored and was not enthusiastic to partake in a mindfulness session.
 
To conclude, these strategies have allowed me to decrease levels of stress and continue to build resilience through adversity and set back. Regular exercise combined with effective time management and planning have been vital in my success during my initial six month training. An assisting factor that also aided my stress and brought a different dynamic to my training, was the opportunity to undergo Officer Safety Training covering arrest technique, self-defence and lawful detention as well as a two week period of NICHE training,  which is the operating system utilised by frontline police officers.  Moving onto a working shift pattern I need to ensure I continue with these successful coping strategies to remain calm in pressure situations and minimise stress when dealing with workloads and traumatic events.
	In combination with shift patterns I will be continuing to complete university led assignments.  Therefore, I must ensure time management and planning is completed on a weekly basis tackling assignments every day, opting for the little but often approach. However, this may pose a slight negative as I will not have a full rest day without doing any form of work. A priority will be to make efficient time for a healthy work/life balance. As difficult as my initial six months training has been, I feel positive and proud of myself to have completed exams, assessments and scenario days with great feedback and results. None of this would have been capable without being able to identify stress, initiate coping strategies and build resilience; it has built a strong sense of confidence moving onto the frontline to deal with all that encompasses being a police officer with South Wales Police. 
Word count – 1,502
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Reflect on your application of the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including a critical evaluation of any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


2500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

The subsequent document will aim to critically assess, outline and detail a reflective   account based solely on a conflicting situation that transpired during a policing incident whilst on mobile response.  The account will provide and devise an important holistic understanding, as to how I was able to comprehend and engage in conflict management and de-escalation resolution effectively, whilst also taking into reflection key areas that had potential to adversely affect the incident. In addition, I will look to evidence selected actions through the use of reflective models and theories of practice, before providing a conclusive action plan that can be transferable to further conflicting incidents for the foreseeable.  
The account will be structured using an acknowledged reflective practice framework known as the Gibbs Reflective Cycle (1988) (Jasper, 2003). 
Gibbs Reflective Cycle (1988) as cited in (Jasper, 2003, pp. 77-79) applies six different stages of reflection in relation to an event or in this case a policing incident that involved conflict. The cycles stages are broken down, which in turn allows critical assessment and reflection upon an experience; therefore I feel this framework is suitable whilst discussing my conflicting experience which will showcase, strengths, areas for development, and actions to further enhance professional practice.
 I was on mobile patrol during my thirteen week tutorship period in company with my tutor when we both received an emergency grade one incident for response. The information provided by the reporting person was that they were walking within a park and came across an unknown male lying on the floor with blood all over his face; he was conscious at the time of the phone call however, had been dropping in and out of consciousness since being under assessment from the reporting person.  
Upon arrival to the incident, I activated my body worn camera, the male was evidently hurt and injured, his face was covered in his own blood, with blood seeping out of three lacerations on both his top and lower lip and right eyebrow, accompanied by a severe bleeding nose and additional superficial wounds on his face.  The male was already within the recovery position which was as a result of immediate assistance   from members of the public, who found the male lying unconscious on the floor.  I initiated first aid to the male, checking airways, breathing and additional injuries, whilst my colleague rang to ensure an ambulance was en-route to the incident. The Male was clearly upset and in shock but was listening to my directions, reassuring him of my actions as my main priority was welfare and first aid treatment. 
The male disclosed that he had been robbed, threatened with a knife, and then proceeded to be beaten with a metal baseball bat by individuals he had never seen before; all his personal belongings were taken. 	
The male was initially compliant and understanding of the event, providing as much detail as possible surrounding the alleged robbery. The male, sat down waiting for paramedics to arrive, asked myself for a cigarette as this would calm his nerves and subsequently stop him from hurting himself. I declined and explained my reasoning’s as to why. Due to this, the male became aggressive towards myself and my colleague threatening to get him a cigarette or he would go find one on his own accord. Again, I explained why he would not be allowed to this, explaining we are waiting for ambulance to provide medical attention first. The male continued to become more volatile, threatening that he would initiate a violent physical altercation and spit blood. He persisted with the use of foul language and loud aggressive behaviour to which the male stood up and threatened again to initiate a violent physical altercation targeting myself and members of the public who were watching the events from a distance. 
I utilised a variety of de-escalation techniques, conflict management and tried to calm a progressing volatile situation which was initiated by the male. I built a rapport, sympathised with the male explaining our duty was to safeguard him and informed him that we did not want to turn a victim led situation into an offending one due to his aggressive behaviour. 
The male stated he did not want any further police assistance and tried to walk away, I followed and stood with good distance in front of him explaining he need to be seen by paramedics first. He attempted to start a physical altercation with myself, lunging towards me with his hands in a fighting stance, I backed off as I did not feel the use of force was necessary at this point. I gave the male the option of signing an electronic pocket notebook confirming his choice of no further police assistance, to which he declined. 
Paramedics arrived on scene, the male of his own free will started walking in the direction of the paramedics whilst I and my colleague followed behind roughly at distance of two metres. The male turned back and spat blood at both I and my colleague stating he wanted to be left alone, I informed him that we need to ensure he gets to the ambulance safely. As we continued again, he spat blood at myself which covered the right thigh of my trouser and then attempted to turn and do the same to my colleague. At this point I decided to use force in the manner of a police escort to the ambulance, I did not handcuff the male as I reiterated despite his behaviour he was the victim but wanted to ensure he did not have the freedom to spit again and he could have been arrested for assault of a police officer. The male immediately became compliant and was handed over to paramedics who then conveyed him to hospital. 
Upon arrival to the incident I felt slightly nervous, this was due to my tutor having given me full leadership and ownership towards incident attendance and completion, accompanied by the severity of the injuries on the male.  Regardless of applying first aid treatment, I was still uneasy with the timeframes for paramedic’s arrival and being told that I could only now monitor the male, despite his wounds continuing to bleed. However, when the male started to become aggressive and volatile, I immediately felt confident and assertive in my own ability to deal with conflicting situations, employing a variety of de-escalations techniques. 		This can be associated with KOLBS learning cycle (1984) where knowledge is established through the transformation of experiences (Mcleod, 2017).  Conflict management and de- escalation was a primary aspect of my previous employment teaching children and adults with behavioural, social and emotional difficulties. I seemed to utilize this learning cycle during every conflicting experience reflecting, learning, modifying and experimenting with new ideas. Over time this experience allowed me to become very competent and proficient in conflict management and has been vital in my policing career thus far. 
Cristopher as cited in (Bryant, 2021, pp. 137) conquers by suggesting reflective practice heightens a police officer’s capability to comprehend complex problems. 
	The male’s aggressive behaviour stemmed from being declined a cigarette and his volatility towards my colleague and I increased after continuing to ask, to which I would only decline. Therefore, I felt solely responsible to try and take control of the male’s behaviour and manage the conflict. This needed to be done in real time to ensure my decisions and risk assessments were beneficial to the situation because dynamic risk assessments are crucial for conflict management and its effectiveness is measured against a positive outcome and resolved conflict (McMunn, 2012).
I immediately re assessed my initial dynamic risk assessment of the incident, working through the National Decision Model assessing the level of threat and risk the male posed, along with the males impact factors. The males threat level was verbal’s and gestures whilst he was sat on the floor, but would go through bouts of calmness and understanding to volatility and aggressiveness during simple rapport building, conversation and questioning. However, as soon as the male stood up and started to threaten to initiate a violent physical altercation with myself and members of the public, I considered powers and policies. I identified three potential offences the male could be arrested for if his behaviour continued, threats turned into actions and conflict management was unsuccessful. The first, Breach of the Peace under common law. The second, Intentional Harassment, Alarm or Distress section 4A, Public Order Act 1986 and lastly, Assault on Police, Section 89 of the Police Act 1996 (Bryant & Bryant, 2021). 
I felt reassured in my available powers and policies, but decided this was only a contingency plan because despite the male’s behaviour and language, he was still the victim of a serious crime, so tactical communications and conflict management took precedence.  The fact the male was a victim really challenged my thoughts and potential direction with my power of the use of force. When the male lunged at me to start a physical altercation, I immediately backed off with good distance empathising and asking him not to continue with his actions. 
Nevertheless, when the male started to follow through with his actions and spat blood at myself, I felt it was necessary to use reasonable force in line with section 117 of the Police and Criminal Evidence Act 1984 and Section 3 of the Criminal Law Act 1967 to prevent any further crime (Legislation.GOV, 2017). I notified the male he was not under arrest, I was justified in my actions and accountable for minimal use of force.  I used my discretion not to handcuff and I felt it was not ethical to take away article 5 Human Rights Act 1998, the right to liberty of a victim, despite the male committing assault of a police officer. 
	De- escalation was primary during the emerging aggressive and volatile behaviour showcased by the male. A strong positive during the incident was utilising the simple yet effective technique of rapport building. Rapport building is communicating with another person to create a connection or relation to ensure both parties understand one another (Bromwich and Harrison, 2019). I addressed the male throughout the incident by his first name, showing attentiveness and respect, came down to the males eye level, created eye contact, spoke with a soft tone and used facial expressions to show I was actively listening. The male stated not many officers care enough to speak to someone by their first name, let alone remember it and have normalised conversation. Carnegie as cited in (Bromwich and Harrison, 2019, pp76) entails
 “It is really simple, but good advice, to remember that a person’s name is, to that person, the sweetest and most important sound in any language” 
Therefore, this was vital as I could contain and calm the male during his bouts of volatility simply by addressing his first name and engaging in normalised conversation about the male’s interests; it is more personable. 
In contrast however, my use of open questions during rapport building gave the male too much freedom within his own thoughts.  Open questions are ones that require a person to answer in their own words, not being able to give yes or no answers (Jolles, 2009).  I initially used   both closed and open questions, but decided to predominantly utilise open ended questions during conversation; this would engage the male in prolonged conversation whilst waiting for the ambulances arrival. This backfired, as the males conversation always seemed to include the topic of smoking; this would then result in the male asking for a cigarette, to which I declined causing in the male suddenly becoming more aggressive and volatile. This was a repetitive cycle of conversation, to volatility, to calmness for over forty five minutes. 	
	Furthermore, during this repetitive cycle I believe my body language acted as a catalyst for the male to attempt to initiate a physical altercation with myself. After a lengthy period of time leaning on one knee at eye level with the irate male, I stood up, folded my arms and hands across my chest and continued to engage. Kuhnke (2009) gives knowledge that according to studies this gesture, rather than signifying confidence actually exposes hostility or frustration and indicates a person is holding a negative attitude. The would suggest the male has interpreted my body language as hostile which has then resulted in him standing up, walking away from officers and lunging at myself in an attempt to start a physical altercation. 
Overall, I feel the conflicting incident was a positive outcome despite the nature of the male and his behaviour. The male’s threats of physical altercation did not come to fruition and the situation was continuously de-escalated ensuring he stayed present at scene was to receive medical attention upon paramedics arrival. 



One main factor that assisted conflict management was my knowledge of Betari’s Box. Known as the cycle of conflict, it illustrates how the attitudes and behaviours of one person can influence the attitudes and behaviours of another (Pepper, 2011). Blagden (2012) gives knowledge that Betari’s Box is vital for police officers due to numerous circumstances involving hostility; in this instance I remained calm, used soft vocal tones, and had a positive and empathetic attitude; not once did I match any forms of aggressiveness showcased by the male. During my use of Betari’s Box however, I felt closing my body language changed the behaviour of the male; if this didn’t happen then potentially the male would have remained calm.   I will be more aware of my body language and use open posture for future incidents as Blagden (2012, pp, 46) states “through open posture and calm manner your behaviour and attitude can affect the other person’s behaviour and subsequently calm them down”.  		Additionally, working in unison with Betari’s Box, my knowledge of the emotional versus rational thought process enhanced my ability during de-escalation and conflict resolution with the male. The male’s volatility potentially stemmed from his own perception of the incident. Instead of logical thinking the male was acting on emotion and appeared he had taken a fight approach because of the danger he experienced. Therefore, the male’s perception of danger signals has initiated responses before showing conscious awareness (Pinizzotto, Davis, Miller, 2004). In contrast however, I adopted a rational thought process, analysing potential outcomes of the situation before acting and thinking logically about my responses and the ways in which I would utilise de-escalation; it allowed me to be in control of the conflicting incident. (Difference Between, 2015). 

To conclude, as previously stated the conflicting incident ended with a positive outcome. To ensure future incidents involving high levels of conflict and volatility, I would do everything the same with regards to de-escalation technique and rapport building. 
I would continue to use my knowledge of Betari’s box and rational versus emotional through processes. However, I would ensure I adapted an open style of body language to prevent any change of dynamic in conflict and not use as many open questions if I can sense conflict is escalating. I would look to use more closed questions or even give time without any formalities of conversation to calm the situation. On a personal basis, learning from this experience I would want to continue to develop my de-escalation techniques, specifically suited to adults and understand more in depth about body language and its signals. 
Therefore, the identified areas for improvement will be to develop the skills of de-escalation, adult specific and also study the effects body language has on the dynamics of a conflicting situation. 
Word count – 2,580













Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened


	 

Critically assess a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Consider and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


2500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:


The subsequent document will aim to critically reflect and asses a Domestic Violence incident that I played a vital role within. Through comparative and discussion based reflection I will look to identify and evidence the responsibilities and procedures set out for police officers, whilst evidencing the relevant codes of practice that were implemented to support a victim at the start of their journey through the Criminal Justice System, Lastly, I will explore the prevalence of Domestic Violence utilising police legislation and associated evidence to provide a holistic view into these types of incidents. The reflective report will be structured through the use of Borton’s Framework (Borton,1970), as cited in Jasper (2006).

The Home Office (2013) as cited in Bryant & Bryant (2021.PP, 300) defines domestic abuse as,  
“Any incident or pattern of incidents of controlling, coercive, threatening behaviour, violence or abuse between those aged 16 or over who are, or have been, intimate  partners or family members regardless of gender or sexuality. The abuse can encompass but is not limited to psychological, physical, sexual, financial and emotional abuse” 
Statistical information from the Crime Survey for England and Wales emphasised that an estimated 2.3 million adults aged 16 to 74 years of age experienced domestic abuse in the year of 2020 (Office for National Statistics, 2020). Specifically, within England and Wales police recorded 758,941 crime related domestic abuse incidents which has evidenced an increase of 9% since the previous year of 2019. In addition, referrals for domestic abuse suspects flagged cases to the Crown Prosecution Service for charging decisions, fell over 19% in the year ending 2019 (Office for National Statistics, 2020).  Furthermore, these statistics do not account for the number of times a victim is abused, therefore, does not evidence a true and accurate picture to the magnitude of the problem. 				In essence, to tackle this continuity with regard to the increase of crime related domestic abuse, police officers should take positive action, be respectful and employ proactivity when supporting a victim and initiating an investigation into domestic abuse (College of Policing, 2015). 
I was on mobile patrol during my thirteen week tutorship period in company with my tutor when we received an emergency grade one incident for response. The incident was an ongoing domestic which was called in via a third party report. The initial information provided by the reporting person was that she could hear loud volatile screaming and shouting coming from the neighbour’s next door. 
The reporting person provided information that it was young couple residing within the address, she could hear a loud disturbance, followed by explosive verbal argument between both the male and female that was ongoing. 
I wanted to ascertain information of the residents and also any warning markers that were prevalent; to ensure the safety of myself and my colleague upon attendance to the incident. It became evident that the male had numerous warning markers for being a domestic violence aggressor and the female resident was a historic domestic violence victim. 
Upon arrival to the incident I was presented with a female, stood on the doorstep of the address given by the reporting person. The female was holding a tissue up to her nose, which was covered in blood, accompanied with a swollen left eye and reddening to both sides of her face and arms; the female was shaking, in distress and clearly in fear. I immediately called for paramedic assistance before the female confirmed that she was the home owner however, her boyfriend was staying at the address and both had gotten into a verbal argument over cheating allegations. 
The female disclosed that both she and her partner had been out drinking earlier in the evening and this had escalated everything. I immediately asked if the male was still present within the address. It came to light that male was upstairs in the rear bedroom; I sent two of my other colleagues to speak with the male to ensure both parties were kept separate, to ascertain information regarding the incident and to conduct a welfare check. 
The female went on to provide disclosure that during the volatile argument she attempted to try and leave the address, to which the male has pulled and grabbed the females arms in an aggressive manner to prevent the females departure. An instantaneous reaction led the female to resist and relieve the forceful pressure that was being applied. During this resistance the male has proceed to punch the female to the left eye and then utilize the back of his hand, slapping her to the nose with extreme force. 
Both actions have resulted in immediate swelling to the left eye, reddening to the face and arms and a bloody, potentially broken nose. Through the use of radio communication point to point my colleagues confirmed the male had only disclosed a verbal argument. This information has established the offence of Actual Bodily Harm, Section 47 Offences Against The person Act 1861 being evident (Bryant & Bryant, 2021). 
I asked the female if she was willing to attend court and support police action, to which she accepted. I then proceeded upstairs of the address and placed the male under arrest on suspicion of Domestic violence related Actual Bodily Harm, utilising my powers of arrest under section 24 of the Police and Criminal Evidence Act 1984 (Legislation.GOV, 2021). I have then handcuffed the male to the rear, double locked and checked for tightness and given the arrest necessity of a prompt and effective investigation, to protect a vulnerable person and to prevent any further injury or harm in line with section 24 of the Police and Criminal Evidence Act 1984 (Legislation.GOV, 2021).  
I escorted the male to the police vehicle and conducted a section 32 Police and Criminal Evidence Act 1984 search on arrest (Legislation.GOV, 2017) to ensure the arrested male did not have anything he might be able to use to assist escape from lawful custody or anything of evidential value relating to the offence. Two of my colleagues conveyed the male to custody whilst I and my tutor stayed with the victim until medical attention arrived and to initiate our domestic violence safeguarding measures and protocols. 
It was clearly evident the female was a victim of domestic violence and was vulnerable as Mandelstam (2008) defines a vulnerable adult as,
“A person who is or may be in need of community care services by reason of mental or other disability, age or illness; and who is or  may be unable to take care of him or herself, or unable to protect him or herself against significant harm or exploitation”.
Therefore, I needed to make sure my actions were correct and I completed everything in my lawful duty to safeguard this victim. My first point of safeguarding at arrival to the incident was activating my Body Worn Video throughout the whole of the incident as Owens, Mann and Mckenna (2014) as cited in Bryant & Bryant (2021) entail in relation to domestic abuse situations body worn video can assist with the number of criminal charges because it evidences the context of the offences and event.
 Secondary, whilst gathering evidence I utilised my Axon Camera to take evidential photos of the victim’s injuries to her nose, left eye, face and arms. I also informed the victim that I would be re-attending one day post incident, to take further evidential photographic images when injuries become more apparent. 	
Section 32 of the Domestic Violence, Crime and Victims Act 2004 issues The Code of Practice for Victims of Crime, also known as the victim’s code. The Victim Code sets out twelve rights that must be a minimum level of service that is provided to victims of crime by the Criminal Justice System (Ministry of Justice, 2020). Right 1 of the Victims Code details victims have the right to be understood and be able to understand information that is presented to them in an easy manner. Right 4 of the Victims Code entails victims are to be referred to services that support victims and have support and services tailored to their needs (Ministry of Justice, 2020). Whilst waiting for Paramedics arrival I ensured both Right 1 and 4 was provided by clearly explaining our roles as police officers and the safeguarding forms I will be completing post medical check in a clear and concise manner, whilst also informing the victim of external supporting services than can provide further assistance, such as Women’s Aid and Victim Support who are independent charities dedicated to supporting victims of crime and domestic abuse (Victim Support, 2021). 
Following any domestic related incident a Public Protection Notice must be completed with urgency.
 As part of the Care Act (2014) A Public Protection Notice enables officers to identify an adult at risk which is then sent to the Safeguarding Referral Unit where officers assess and review the Public Protection Notices, before passing them on to the local authority for adult services, where a decision will be made for an adult safeguarding enquiry (Safeguarding Adults Board, 2015).  In connection with the Public Protection Notice is a DASH risk assessment which must be completed for every domestic abuse, stalking and harassment and honour based violence.  The DASH risk assessment involves the victim answering twenty seven questions which allow frontline practitioners to identify the severity and level of risk. DASH also helps identify dangerous perpetrators and assist with deciding which cases should be referred to the Multi Agency Risk Assessment Conference (Bryant & Bryant, PP.306. 2021). Both the Public Protection Notice and DASH risk assessment was completed and I informed the victim of its process of referral moving forward from the incident. 
The victim was understanding and wanted to provide a victim statement of the events that transpired which was completed at scene as well as being informed of providing a victim personal statement in line with Right 7 of the victims code, which allows a victim to disclose how the crime has effected them. The victim was happy to accept and this was scheduled to be completed a week after the incident.  In addition, I completed a victim contact management form which gives timeframes for the victim to be updated with any progressions of the investigations and coincides with Right 6 of the Victims Code where the victim has the right to be provided with information about the investigation and prosecution (Ministry of Justice, 2020). 
Furthermore, whilst explaining the next stages in police action and also providing information regarding the victims journey through the Criminal Justice System and court proceedings. It became evident that the victim was frightened, nervous and worried at the thought of seeing the male within a court setting face to face. 
Because of these mitigating factors I employed a Youth Justice and Criminal Evidence Act 1999, Section 17 Special Measures for when the victim was to testify in the case (Legislation.GOV, 2015). Special measures facilitate the giving of best evidence can help reduce stress and can protect a victim through the use of shielding screens, a live  link from a private room or a visually recorded interview during in court proceedings (CPS, 2021); I felt this was a necessary safeguarding measure that was required for the victim.  Additionally, due to the victim’s partner not being a permanent resident of the address, I informed her of target hardening that can assist with safety and security of her address. On NICHE I also tasked the Crime Integrity Team to provide further target hardening advice and support.
	Lastly, before leaving the victim I informed her of a South Wales Police safeguarding measure known as Clare’s Law. Clare’s Law is a domestic violence disclosure scheme which gives the right especially for domestic violence  victims as well as the general public to apply for information as to whether their current or potential partner may pose a risk to them (SWP, N/A). Again, I felt this was a necessary act of safeguarding for the victim having been through a traumatic and abusive relationship. If this information can assist the victim in the future with new partners, thus allowing her to be within a positive relationship, then we have assisted a vulnerable victim of domestic violence for the foreseeable. 
I believe throughout the entirety of the incident, my actions and safeguarding measures I have put in place have been in line with Police and Criminal Evidence Act and the Criminal Justice System. I have done everything in my lawful duty to understand, listen, and support a victim of domestic violence. I ensured positive action was completed from the start and continuously made sure the victim was fully supported during and post incident. 
I believe during this incident I have engaged with a wide variety of policing values that South Wales Police employ. I feel my professional actions supporting this victim has engaged with all nine Policing Principles, set out in the College of Policing Code of Ethics, Standards of Professional Behaviour for Police Profession (College of Policing, 2014). As well as, covering a key competency of The Competency and Values Framework which details being resolute, compassionate and committed as a police officer (College of Policing, 2016). 
I was understanding and showed empathy towards the victim, it was evident she was vulnerable, scared and frightened therefore I was committed in my safeguarding actions to bring this victim to a sense of ease and calmness, reassuring that she would be fully supported during her journey through the Criminal Justice System. I was honest and fair explaining every part of the process and safeguarding documentation with clarity and ensured the victim was treated with respect and dignity as I always treat others how I would like to be treated. I believe from this incident I have showcased South Wales Police vision and values of “to be the best at understanding and responding to our communities” and “to be proud, professional and positive in everything we do” (SWP, N/A).
To conclude, I feel this incident was defining moment in my policing career thus far. I took ownership of the incident and ensured I followed and utilised every safeguarding measure available to me. Reflecting on my actions I feel positive in how I responded with proactivity and positive action which has resulted in a victim being greatly appreciative and reassured by police. I have also reassured confidence in my own ability to deal with victims of domestic violence which I feel has holistically improved my skills that I can continue to develop and utilise during my career as a police officer.   
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Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Evaluate the role of discretion in the decision-making process. 

Determine your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an assessment of the potential impact of bias on the decision-making process.


2500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


The following reflection report will aim to critically asses and reflect a domestic violence related, common assault incident. I will look to evidence and outline how I played a vital role within this policing incident and evidence just how my understanding and utilisation of the National Decision Model assisted with incident resolution. Furthermore, I will explore my use of discretion and delve into my responsibilities as a police officer when retaining information in line with the Criminal Procedure Investigations Act.  Lastly I will gather an understanding of how bias can impact upon an officer’s decision making process, specially targeting my personal bias and unconscious bias in relation to this incident.  
The reflective report will be structured through the use of Borton’s Framework (Borton,1970).

The National Decision Model (NDM) underpins the way in police officers use their ethical decision making skills. The NDM is values based tool to provide a simple, logical and evidence based approach to policing. Consisting of six key elements with the code of ethics at the heart, this cyclical model allows myself and officers to police, following a practical tool with positive outcomes (College of Policing, 2013). I believe this model gives a sense of reassurance when dealing with incidents by empowering officer’s confidence, whilst making sure we question every situation becoming more critical and challenging of ourselves; it underpins our decision to either take action or for deciding not to. 
I was on mobile patrol having gained independent status when I and my colleague were alerted to a grade one incident for response. The information passed via the reporting person was an ongoing domestic within a dwelling between a male and female who were in a relationship. Both subjects were still within the address and loud screaming, shouting could be heard in the background of the reporting persons call.  						Upon arrival I activated my body worn video. I could hear the female shouting from outside the address. As I entered, the reporting person made himself known and informed myself that he was witness to the domestic incident in which both parties had assaulted one another. At the end of the hallway I could see the female pacing back and forth within the living room, screaming and shouting in an aggressive manner, slurring her words and appearing off balance. The reporting person further entailed that the female had consumed an entire bottle of Sambuca and was heavily intoxicated; the male was within the bedroom, compliant, keeping himself separated from the female.  The reporting person was an independent witness to the assault and was happy to provide a witness statement once I and my colleagues took full control of the incident. 			


Two colleagues spoke with the male whilst I spoke with the irate female. The female was aggressive, stated she had no trust in police, was heavily intoxicated and was crying. She proceeded to show marks on her throat and arms however, I made many attempts to ascertain disclosure as to what had happened. For fifteen minutes the female would not answer me and would just state “GET THAT MAN OUT OF HERE, HE DESERVES TO DIE, ILL RING C.I.D” among other vulgar statements directed  to I and my  colleagues. Eventually, she disclosed that he had grabbed her by the throat, thrown her to the floor, before picking her up and throwing her on the bed following a verbal argument. Disclosure from the male brought to light that due to the female’s intoxication the male has asked her to leave his address, to which the female declined and instigated the assault by throwing full cans of alcohol at the males head followed by punching the male to his abdominal area and head. The male has then assaulted the female throwing her to the floor, grabbing her throat and throwing her onto the bed before their friend, the reporting person separated both and called the police.  												Due to both the male and female assaulting one another I and my colleagues deemed it necessary to prevent further harm or injury to arrest both for Domestic Violence Common Assault, Section 39 Criminal Justice  Act 1988 (Legislation.GOV,1991). I gave the necessity for the arrest as a prompt effective investigation, to protect a vulnerable person and to prevent further injury or harm in accordance with Section 24 of the Police and Criminal Evidence Act 1984 (Legislation.GOV, 2021). The female’s aggressive behaviour instantaneously became volatile, screaming and shouting towards me and my colleague stating she could not be arrested, would jump out of the window if I moved closer to her and did not want males handcuffing because she was a rape victim.  I explained to the female that to detain and make a lawful arrest I have the power under section 117 of The Police and Criminal Evidence Act 1984, I can use reasonable force to effect arrest. 
The volatile female requested a female officer to effect detention to which I used my discretion and called for an assisting female officer to attend. The female officer initiated detention, however, the female subject aggressively resisted to which I and my colleague used reasonable force to assist, handcuffing to the rear, checking for tightness and double locking. During handcuffing the female kicked out at me and also made intentional contact with the television in the room, causing damage to the screen. The female was searched under section 32 Police and Criminal Evidence Act 1984 search on arrest (Legislation.GOV, 2017), was placed into the rear cage of the police vehicle and further arrested for criminal damage. The female was kicking and hitting the cage doors with her head. 			I immediately started conveyance to custody with the female’s behaviour continuing. After ten minutes my colleague having been watching the female identified the female was having a seizure due to her uncontrollable spasms, losing consciousness and sudden rapid eye movements. I immediately pulled over, called for an ambulance, opened the cage doors, removed the handcuffs and cushioned her head with my arms noting the time between seizures and consciousness. Paramedics arrived and took over responsibility conveying the female to hospital. I and my colleague were with the female whilst she underwent medical examinations and X-rays conducting a hospital watch as the females health was priority. Eventually I and my colleague were relieved by other officers who took over hospital watch.	Throughout the entirety of this incident the National Decision Model was the focus of my decision making. 
The initial stage of the National Decision Model is to ascertain Information and Intelligence. Information can be noted as detailed information that is obtained, recorded and processed by the police. This stage is vital to gather an understanding of what is and has happened; by clarifying with the female and male separately it allowed myself and my colleagues to gauge and understanding of the incident holistically. 
Through the use of open questions I was able to understand the events that had transpired, I took the females name, date of birth, address and telephone number which was immediately added to the incident log whilst my colleagues engaged in the same process with the male.  In addition, I took the reporting person, and now witness’s details adding them to the incident log. This would ensure I could link the correct people to the NICHE computer systems occurrence and have the relevant information at hand, if I needed to book either subject into custody. Furthermore, by passing the females details to the incident log, due to her record already being on NICHE I was able to confirm if the details were true and accurate, I could also identify previous convictions as well as her warning markers which were assault to police, violent and conceals items. This would support with the next stage of the National Decision Model, assessing the level of threat and risk and develop a working strategy. 
	I was able to effectively assess the level of threat and risk from my information gathering. Due to the males compliance my threat assessment would predominantly be directed towards the female subject in question because of her current aggressive and irate behaviour. Smith & Brooks (2013) give knowledge that a threat assessment is “the evaluation and assessment of the intentions of people who could pose a threat to an organisation, how they might cause harm and their ability and motivation to carry out the task”. I identified the female’s impact factors which are aspects of gender, age, build, strength, skill level and location, which enabled a working strategy to be developed to assist with what action I and my colleagues would initiate. The female was 53 years of age, roughly 5ft3, slim build and the location was within a small living room. I identified her threat and risk as high, due to her warning markers, demeanour and being heavily intoxicated. I informed my colleagues of this assessment and shared that the grade of this risk may come to fruition at any point but mostly during the point of conflict when arresting.
Due to my assessment, I asked for my other colleague to be present for the remainder of direct presence working a ratio of three officers to one female subject; this ensures we are in accordance with the Health and Safety at work act 1974 for our own welfare and duty of care.
	The next stage of the National Decision Model considers powers and policies identifying which legislation is relevant and what powers are needed.  Once I had disclosure from both the male and female subjects I identified both had committed the offence of common assault Section 39 Criminal Justice Act 1988, domestic related. I also identified Breach of Peace under common law if the females behaviour persisted and neither wanted to support police action. Furthermore, I ensured that if an arrest and detention was required then I would utilise Section 24 of the Police and Criminal Evidence Act 1984, Code G for the arrest and necessity, along with section 117 Police and Criminal Evidence Act 1984 and Section 3 of the Criminal Law Act 1967 to use reasonable force as long as I my actions were justified, proportionate, legal, accountable, necessary and ethical. 
	Following this, the next stage of the National Decision Model is to identify options and contingencies. This stage looks into ways a particular decision can be made or resolved with the least risk of harm. Firstly, before placing the female under arrest I ensured I had taken photos of her injuries through Axon Capture and immediately uploaded them securely to Evidence.com, categorising them as evidential. Secondly, I completed a witness statement with the reporting person which was electronically signed and uploaded securely to the incident occurrence on NICHE. Lastly, I asked two neighbours for their details which was added to the incident log as I could task Neighbourhood Patrol Team to conduct house to house enquiries for any further statements as part of the investigation. These actions combined with my initial information gathering guarantees I am acting in accordance with the Criminal Procedure and Investigations Act 1996, to accurately record, retain and reveal information gathered during the investigation. This is due to my duty of recording information and retention of material such as statements, personal information and evidential photographs as they are relevant to the criminal investigation moving forward (Ministry of Justice, 2020).  
Moreover, I utilised my discretion when the female subject requested a female officer. Discretion is defined as “the power or right to decide or to act according to one’s own judgment; freedom of judgment or choice” (Dictionary.com, N/a). Having verbally placed the female subject under arrest which then appeared to act as a catalyst for her volatile behaviour. I believed it was in the best interest of my colleagues and professional judgment, to listen to the request and have the presence of a female officer to lawfully detain, in hope the female subject’s behaviour and demeanour would decrease.  I asked my female colleague to try and attempt a compliant detention from the female subject, using tactical communications and the five step appeal first. My contingency plan was to use reasonable force as a last resort which was identified within my powers and policies. 
	The final stage of the National Decision Model is to take action and respond implementing the selected option.  My female colleague engaged in both tactical communications and the five step appeal however, as she attempted to place handcuffs the female subject became aggressively resistant which initiated my contingency plan. I and two other officers were able to assist using reasonable force to lawfully detain allowing myself to place handcuffs on. During lawful detention the female subject intentionally tried to kick myself and my colleagues and kicked the television within the living room causing immediate damage. I asked two of my colleagues to escort the female to the police vehicle whilst I retained further material by taking evidential pictures of the damage justifying the further arrest and further accordance with the Criminal Procedure and Investigations Act 1996.
Unfortunately, the female’s aggressive volatile behaviour as previously stated, continued into the rear of the cage. I started conveyance to custody when my colleague identified the female was having a seizure. It would have been easy for bias to overrule logical thinking here, as I have had a number of previous incidents where arrested individuals have pretended to be injured or pretended to have a mental health disorder. The Cambridge Dictionary defines Bias as “the action of supporting or opposing a particular person or thing in an unfair way, because of allowing personal opinions to influence your judgment” (Cambridge Dictionary, N/a). As police officers we are taught to continuously be impartial and fair, never judging anyone based on preconceptions or personal opinions. We treat everyone as an equal with respect and dignity. Therefore, I immediately initiated first aid as my priority was now the female’s health and wellbeing ensuring I preserve life until paramedics arrived and took over accountability.  
	The National Decision Model has been broken down into its stages to identify how I utilised this model efficiently in my decision making process. However, it is key to note this is a cyclical process. Therefore, during this incident I continuously went through the NDM countless times during this from start to completion.  
I believe that all of my actions from start to completion were accountable and justified through my decision making process. I was able to identify and utilise discretion whilst also from a professional standard, obtain and record information correctly in line with the Criminal Procedure and Investigations Act 1996 whilst safeguarding I and my colleague’s safety justifying our policies and procedures for the actions taken. 
To conclude, The National Decision Model is a key component to police officers and my own decision making process. I feel a sense of reassurance and confidence following with cyclical process as I can review actions and decisions with the aim to further enhance my continual professional development when dealing with incidents of varying nature. 
Word Count - 2,486.
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Task 5
Personal Development Plan (PDP)

As part of your reflective process, please use this table to aid you in identifying the next steps for development. 

This is equivalent to 500 words towards the overall wordcount, please note this is not the actual number of words used in completing the table, the count reflects the thought and research behind it.

	
Area of Development 

	
How it will be achieved
	
Who can provide support
	
Timeline

	
Planning 








	I will look to continue planning my weekly schedule to ensure I know exactly when I am on shift and also what available free time I have during working days.  Also during rest days to be able to efficiently tackle my university assignments. I currently use a mobile app called supershift which works out my shift rotas for the year.  Through this I can therefore plan my working time more efficiently meaning I am not completing assignments a few days before hand in; they can be completed in advance which will ensure stress is minimised also.  I will ensure I plan my assignments, searching for references prior enabling a clear understanding of each section and what information will be required to include.
	I can do my own research to effective ways to plan for university assignments. Research articles and online resources to provide guidance to planning 
	 By the next assignments due date.

	Time management 











	As stated within task 1 time management was a focus to ensure I create a health work life balance. Moving forward I can’t be spending every rest days doing university assignments without any personal down time. 
In combination with planning I will manage my time effectively. Moving forward I have downloaded an application called time tree which enables me to schedule dates and times for shifts, gym, sport and personal life. This will assist as I can designate certain days and time slots around shifts to tackle assignments and learning. Whilst giving free time away from work. Assisting this, I will look to create a weekly to do list of everything that needs completing, allowing me to be efficient with my time. As well as minimising distractions for example leaving my mobile device in another room when I have a certain number of words to complete for assignments. 
	My sergeants, if I make them aware of the assignments and university work deadlines they can assist by moving around my PLT days to more suit my working week and schedules. 
Also, by making my sergeants aware they can regularly check in to ensure I am keeping on track with my schedules and to do lists. 
	 By the next assignments due date.

	
Health and well being











	[bookmark: _GoBack] I found being active really benefited my mental focus, alertness, confidence and mind-set during my initial six months. However since being on shift that has slacked a lot.  

I will ensure every day I make time to exercise whether its being within the gym or going for a walk outside or home workouts. This will enhance my ability to complete assignments due to clarity of the mind and positive endorphins minimising stress factors. I will also look to correct my nutrition and diet by eating a well-rounded balanced diet. I will meal prep to take food to work with me rather than buy unhealthy store bought meals. 
	This will be down to me but also my friends can assist with completing workouts with me or my partner helping my meal planning and preparations for the weeks. 
	 By the next assignments due date.
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Task 6

Recognition and confirmation of progress on the Occupational Competency Portfolio (OCP).
 
By signing the section below you are acknowledging your continued progress on O.C.P., this is recognised by the university as work that is fully supporting this module. Signing it is equivalent to 500 words towards the overall wordcount.

I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations. 
 
Signed:  _ _ _JOSH HASLAM_ _ _ _ _ _ (Learner, Electronic signature or type name)
 
Date: _ _ _08/10/2021_ _ _ _ _ _ _
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