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[bookmark: _Toc153582673]Introduction
Advanced students must concentrate on professional improvement outside of class in ever-changing higher education (Msengi, 2012). University students studying Public Health and Social Care (PHSC) affect healthcare and society. Understanding what makes these youngsters perform professionally may help them succeed in university and prepare them for demanding professions (Onwubiko and Okeke, 2023).
This research examines the complex elements that influence senior PHSC students' professional behaviour in public universities. To become competent, you must study hard in university and address social, environmental, and societal challenges. University students must discover their strengths as they pursue degrees.
Therefore, the research adopts a qualitative strategy, using focus group conversations to gather student data. By interviewing senior PHSC students, we want to learn what life experiences, difficulties, and circumstances shape professional conduct. This research is timely and necessary. Healthcare personnel will require knowledge and social and moral skills as the industry expands.
This beginning sets the foundation for a detailed examination of senior PHSC students' professional behaviour, which will inform future discussions and analysis. This research seeks to inform academics on how education, environment, and personal growth effect professional development among advanced public university students (Obroh, 2020).
Graduate students' professional pathways are like a fabric with multiple influences. This research examines the numerous elements that influence senior Public Health and Social Care (PHSC) students' professional conduct at a public institution. We focus on the increasingly complicated components of these individuals' professional development as they go through university, including their personal issues.
This qualitative research examines PHSC education skill-building hurdles and motivators via focused group discussion. We're studying this academic topic to determine professional success's fundamentals. The next study should illuminate professional conduct and senior PHSC students' unique challenges and opportunities at public institutions.
[bookmark: _Toc153582674]Scope of the Research 
This research seeks to understand everything that affects public university Public Health and Social Care graduate students' professional conduct. It covers all the components that generate expertise in this subject, not only academic criteria (Msengi, 2012). The research collects extensive qualitative data from focus group discussions regarding senior PHSC students' real-life experiences, challenges, and helpers. The research also seeks to understand the circumstances and social elements that strongly influence professional behaviour. The research only examined one public university. The findings may impact university that wish to assist graduates in becoming better professionals, particularly in public health and social care.
[bookmark: _Toc153582675]Overview
This research examines what influences public university Public Health and Social Care (PHSC) senior students' professional conduct. Chapter 2 presents focus group questions and objectives. Chapter 3 discusses focus group methods. Qualitative focus group discussions were done to collect senior PHSC students' complicated perspectives.
Chapter 4 presents focus group findings. These findings demonstrate how life experiences, difficulties, and guidance influence professional conduct. We evaluate the findings in Chapter 5 and discuss their implications for public university professional development to a larger audience. Chapter 6 concludes the focus group discussion by summarising the key results, suggesting further research in the ever-changing area of advanced education in PHSC, and advising academic groups.


[bookmark: _Toc153582676]Rationale, Research Questions and Objectives
[bookmark: _Toc153582677]Research Rationale
Advanced students' professional behaviour, notably in Public Health and Social Care (PHSC) courses, is poorly understood (Vicente-Molina et al., 2013). Much has been written about the need of professionalism in higher education, but little on the challenges and possibilities senior PHSC students have in becoming more professional. This research addresses that gap by adding more nuanced notions to the academic professionalism discussion.
Higher education should educate clever, professional workers. This is because healthcare and social services change frequently. The existing content largely discusses higher education professionalism in general, not PHSC-specific aspects. We seek to remedy this by studying senior PHSC students' specific challenges and opportunities to better understand their professional conduct.
The work is vital beyond academic research. In a time when healthcare laws, societal norms, and global health concerns are changing swiftly, PHSC professionals' professional behaviour is increasingly crucial to healthcare quality and efficacy. Our research examines masters-level professional development to address the greater challenge of producing a workforce that is academically competent and morally and socially conscious (Cecil et al., 2014).
This research examines senior PHSC students' professional behaviour to fill a knowledge gap. We believe this will inform educators, policymakers, and institutions on the dynamics. This would enable a more focused approach to promoting professionalism in higher education and improving healthcare and social services in a rapidly changing environment.
[bookmark: _Toc153582678]Research Aim
The aim of this research is to investigate the factors which affects the professionalism behaviour of post-graduate students.
Research Questions
Key research questions are given below:
· What factors contributes professionalism in post-graduate students?
· How do factors influence on professionalism in post-graduate students?
[bookmark: _Toc153582679]Research Objectives
Key research objectives are given below:
· To investigate the negative factors of behaviour.
· Explore the factors that contribute to professionalism in post-graduate students.
· Examining how institutional policies and academic resources contribute to the cultivation of professionalism.


[bookmark: _Toc153582680]Research Methodology
The research method used in this focus group aims to give a full picture of the things that affect the professional behaviour of Public Health and Social Care (PHSC) senior students at a public university (Ørngreen and Levinsen, 2017). Because the focus group is qualitative, focus group discussions were chosen as the best way to collect data. These discussions are interactive, so they let the participants share their experiences and look at things from different points of view. The data will be collected through a focus group discussion where participants will be interviewed, and the data will be collected from them. And then, the data will be analysed with qualitative method with the thematic analysis procedure. Thus, the data will be collected and analysed in the research paper (Braun and Clarke, 2022).
Participants
A purposeful sampled group of senior PHSC students from the chosen public university will be used in the focus group. Participants will be chosen based on how ready they are to have thoughtful discussions about their university experiences, with a focus on how they have learned how to behave professionally (Ross, 2017). The goal is to have a group of participants from a wide range of backgrounds and developmental stages of their university studies.
Validity and Reliability
The research will include many participants and provide group input. Long-term relationships need communication. It helps one comprehend their situation. Showing early findings to others and verifying meanings is termed "member checking". Data reading and analysis may be evaluated by colleagues via "peer debriefing" (Evenson et al., 2015).
This research shows senior PHSC students' professional conduct in a public university is difficult. Quality focus groups and discussions help researchers discover more about their interests (Heale and Twycross, 2015). Concerns about ethics and attempts to improve the research process demonstrate honesty and trustworthiness, protecting the outcomes.


[bookmark: _Toc153582681]Research Design
An ethnographic study examined how senior public university Public Health and Social Care (PHSC) students behave professionally. A lot of people in the social and behavioural sciences use ethnography, a qualitative way to gather information. This study employed cross-sectional research. Cross-sectional studies collect data from people at one moment to indicate how the variables were at that time. This design helps you examine correlations, trends, and qualities in the provided timeframe. Cross-sectional studies provide a broad view of an occurrence at a certain period. This simplifies analysing the components and their relationships. Cross-sectional research matches the research aims since it examines the study's key elements in one time period (Friess, 2012).
Approach to qualitative research:
Qualitative research is recommended for this study to determine how senior PHSC students' personal experiences, attitudes, and ideas impact their career success. This study enables to examine professional behaviour variables, providing a wider picture (Kirkby et al., 2012).
Approach Based on Phenomena:
The qualitative model uses phenomenology to arrange the investigation. Phenomenology helps us understand real-life experiences. This helps the research team understand these events and how they impact job behaviour (Flick, 2015). This method fits with the main goal of recording the complex and situationally rich aspects of PHSC senior students' work journeys.
Sampling
This research used convenience sampling for non-probability selection. This strategy identified participants based on how simple it was to contact them and how willing they were to participate. Complex selection techniques were difficult due to time and resource constraints; hence convenience sampling was used. Participants were chosen based on ease of participation and proximity to the research location. This made data collecting easier and quicker. Even though the participants were not picked at random, this selection approach was considered adequate for this research. Because convenience sampling made it simpler to identify individuals to speak to, the researcher got more information in less time (Etikan and Bala, 2017).
Data Collection:
Focus Group discussion: Holding focus group discussion is the main way that data is gathered (Alshenqeeti, 2014). There will be more than one group, and each one will have a specific group of senior PHSC students. These conversations will have some structure but will be led by open-ended questions that aim to get a range of opinions and ideas about the things that affect their work behaviour.
Individual Interviews: Besides focus groups, participants might be interviewed one-on-one during the meetings to learn more about various circumstances or perspectives. Making personal data more comprehensive (Guest et al., 2017).
Analysing the data:
Thematic analysis will be applied to one-on-one and focus group recordings (Alhojailan, 2012). To locate, examine, and understand repeating patterns, this approach involves reanalysing the data. This provides important insights. Because they both seek patterns and meanings in what participants say and do, phenomenological and thematic techniques function well together.
This study employs ethnographic design and qualitative research to examine the complex and situationally embedded aspects that affect senior PHSC students' professional behaviour. Topic analysis and focus group discussion were chosen because they meet the study aims and would assist participants in understanding the topic (Braun and Clarke, 2019).


[bookmark: _Toc153582682]Recruitment, Sampling & Study Participants
The research will be conducted at a reputable public university with public health and social care degree programmes. The focus group discussion took between 45-60 minutes. The focus group discussion took place on December 1, 2023. The site was selected because it was connected to the study's emphasis on senior PHSC students and would provide researchers a lot of information to investigate their behaviour.
Sampling Methods
There is non-probability sampling method is utilized for this research paper. Instead of randomly selecting participants from the population, deliberate sampling selected participants with features or experiences useful for understanding the research issue (Levy and Lemeshow, 2013). The participants were carefully selected to represent a diversity of backgrounds to ensure diverse perspectives and ideas. This planned strategy made it simpler to gather precise, culturally rich material for the qualitative investigation. Purposive sampling let researchers answer their questions more specifically and thoroughly, emphasizing key aspects or attributes that enhanced this study's depth and usefulness.
Study Participants
A total of 7 participants took part in the focus group discussion these were senior PHSC students who volunteered to take part in focus group discussion. Participants who were interested in taking part were given full information about the study and asked to do so through statements in the relevant academic areas. Each participants gave their informed consent, which stressed that they were taking part voluntarily, that their information would be kept private, and that they could quit at any time without any effects (McCambridge et al., 2014).
The research participants were at different stages of their academic careers. while others were nearing completion of higher courses. Focused polling included age, gender, and society. This strategy examined a variety of events, perspectives, and concerns to assist senior PHSC students at the selected public university advance in their careers.
The research employed structured focus group discussion. An experienced lecturer guided. Problems, circumstances, and concepts that impact work behaviour may be discussed at these sessions. Participants discussed issues one-on-one. This made the study's qualitative findings more intriguing and diverse (Aune et al., 2016).
[bookmark: _Toc153582683]
Data Collection Method
For this research, structured focus groups and one-on-one conversations provided most of the data (Palinkas et al., 2015). We utilized these approaches to determine how what senior Public Health and Social Care (PHSC) students at a public institution do, what they struggle with, and what makes them happy effect their professional behaviour.
A skilled moderator offered open-ended questions to elicit a variety of answers from focus group participants. The focus group participants for this research will complete a questionnaire (Appendix: 01).
In one-on-one and focus group interviews, the moderator will ask conversational and open questions. Making participants feel free to speak would improve the atmosphere. To find out more about emerging topics and get participants to think more deeply about their experiences, probing questions will be used (Moser and Korstjens, 2018). 


[bookmark: _Toc153582684]Data analysis technique
Inductive and explorative data analysis are utilised to get insights from qualitative focus group discussions. Without preconceived notions, bottom-up inductive analysis enables themes and patterns emerge from participants' tales. Exploratory research exposes individuals to unexpected topics, which deepens data analysis. The research uses these strategies to get deeper insights and analyse focus group data accurately and contextually (Li et al., 2016).
Tools and Materials:
Their project data preparation and analysis will employ in Excel and there will further data analysis will be done. The main sources will be focus group and one-on-one notes and recorded transcript. These resources, coupled with the audio recordings, thoroughly examine the new subjects. It makes outcomes more accurate (Maher et al., 2018).


[bookmark: _Toc153582685]Ethical considerations
Ethics are paramount throughout this investigation. The initiative began with rigorous communication and approval from University of Wales Trinity Saint David Research Ethics Committees. After being informed, all research participants granted consent. This entailed explaining what the research was looking for, how it would be done, and what may happen, with the essential message being that participants didn't have to participate. Participants were assured that their identities would not be revealed. They were instructed to go at any moment without guilt (Arifin, 2018). Being moral preserves research participants' health and safety and keeps the study process honest. This dedication to moral principles protects the health and safety of research participants. The storage of the data that was used for focus group recording will be kept confidential and then it will be discarded and permanently deleted for health and safety of the research process in line with moral standards.


[bookmark: _Toc153582686]Results
Focus groups and one-on-one interactions were utilised to gather data that was evaluated to reveal what motivates public university senior Public Health and Social Care (PHSC) students to perform professionally. The research questions and findings outline the following major ideas:
Theme 1: Curriculum Impact on Professional Behaviour
Focus group discussions showed that the curriculum strongly influences advanced students' professional behaviour. All participants enjoyed how the courses were arranged and stressed real-world applicability. One commented, "Our curriculum's hands-on approach effectively bridges the gap between theory and practice, providing valuable insights for professional development." The panel decided that a real-life program that improves students' employment skills is crucial.
Theme 2: Interpersonal Challenges and Professional Development
Relationship issues and career advancement were discussed extensively. The agreement proved that cooperative learning solves these issues. Participants discussed how group projects may improve collaboration and communication for professional advancement. B commented, "Group projects played a pivotal role in my professional development, improving my ability to collaborate and communicate effectively in a team setting."
Theme 3: Mentorship and Career Services
Different points of view were expressed in the focus group discussion about job services and mentoring. A complex pattern appeared, with participants having different thoughts on how easy it is to get into and how useful they think advice classes and mentoring programs are. Some said a guide was beneficial and crucial to their experience. Participant C: "My mentor played a significant role, but there's room for improvement in making mentorship more accessible." It emphasizes the need of advice and addresses factors that may make it difficult for some to get it.
These topics from focus group data provide a fuller picture of graduate student life. An emphasis on real-world usage emphasizes how crucial hands-on learning is. Total professional progress aligns with shared learning to solve difficulties. The diverse opinions on advice demonstrate that institutions need to improve and make mentoring programs easy to join so all students may utilize it.

Direct Quotations from Participants of Focus Group Discussion:
[image: ]
Participant 1,2,3 and 4 are agreed on the concept punctuality for research data from focus group discussion.
Table 1: Participant Characteristics and Preferences.
	Participant
	Gender
	Academic Level
	Course of Study
	Favourite Subject
	Interesting Topic

	1
	Not specified
	Postgraduate
	Public Health and Social Care
	Service Integration
	Partnership working

	2
	Not specified
	Postgraduate
	Public Health and Social Care
	Digital Health
Promotion
	Technology in Health

	3
	Not specified
	Postgraduate
	Public Health and Social Care
	Practice-Based Research
	Interest in Research

	4
	Not specified
	Postgraduate
	Public Health and Social Care
	Practice-Based Research
	Familiarity with Research

	5
	Not specified
	Postgraduate
	Public Health and Social Care
	Service Integration
	Interest in Research

	6
	Not specified
	Postgraduate
	Public Health and Social Care
	Digital Health Promotion
	Encouragement of Technology


Senior Public Health and Social Care students at the University of Wales, Trinity Saint David, London campus are participating. Their gender was unknown. They like service integration, digital health, and practice-based research. The discipline is diverse and advanced students study various things, as seen by the variety of themes.
Table 2: Definitions and Characteristics of Professional Behaviour.
	Participant
	Definition of Professional Behaviour
	Characteristics in Practice
	Core Characteristics for University
	Core Characteristics for Workplace

	1
	Time management, attendance, ethical decision-making
	Attitude, appearance, manners, integrity, respect
	Respect, accountability, excellence, practice
	Respect for seniors, prioritize work, handle difficult situations

	2
	Accountability, time management, communication skills
	Accountable time management, respectful communication
	Punctuality, respect, teamwork
	Punctuality, professionalism, leadership, collaborative work

	3
	Punctuality, ethics, teamwork, respect
	Punctuality, respect, tracing sense
	Ethical behaviour, teamwork, respect
	Ethical behaviour, teamwork, respect

	4
	Professional ethics, communication, treating others
	Maintaining confidentiality, ethical communication
	Honest, responsible, hardworking
	Honest, responsible, hardworking, treating others well

	5
	Integrity, respect, accountability, ethical standards
	Respect, ethical decision-making, effective communication
	Respect, ethical decision-making, effective communication
	Respect, ethical decision-making, effective communication, collaboration

	6
	Time management, respect, communication skills
	Accountability, punctuality, professionalism
	Punctuality, time management, respect
	Respect for seniors, prioritizing work, handling difficult situations


Different participants define professional conduct differently, with respect, time management, and moral judgments being the most common. Punctuality, clarity, and responsibility matter. Respect and morality are essential in university and the job. Setting priorities and handling difficult circumstances are workplace qualities.
Coding for the Result from Focus Group Discussion
	Interview Extract
	Code

	"Yeah. Uh, so, uh, the thing is that there is no professionalism in the workspace, then there is a lack of time. Uh, you have to do, uh, also have to chat with the client. So, this will be disrespectful for the client also. And also, uh, when you have the work, you have to submit on time."
	Punctuality

	"Working on group projects improved my teamwork and communication skills, integral to my professional development."
	Cooperative learning, Professional development, Teamwork, Communication skills

	"My mentor was very important, but there should be more ways to get a mentor."
	Importance of mentorship, Accessibility of mentorship programs

	"The curriculum's emphasis on real-world applications was crucial; it helped us apply theoretical knowledge to practical situations."
	Emphasis on real-world applications, Application of theoretical knowledge

	"Like a person who is a, um, bigger professional or like, uh, some, Person. Yeah, like the big, So, you think a doctor. Yeah, like, uh, a doctor and businessman, I think."
	Puntuality, Effective communication, Team setting

	"My mentor played a significant role, but there's room for improvement in making mentorship more accessible."
	Significance of mentorship, Improvement in accessibility of mentorship



[bookmark: _Toc153582687]

Discussion
Results Interpretation
The results help us understand what influences senior PHSC students' professional behaviour. Everyone believes that the curriculum is important, which was anticipated and illustrates how strong practical learning is. Relationship issues were surprising to be considered major issues. This indicates how vital conflict resolution is for professional growth (Charity Hudley, 2018). Everyone agreed on mentorship and career service impacts. This illustrates how crucial guidance is for professional identity.
Other Possible Causes
The findings were anticipated, but the variety of replies reveals how complex professional progression is. Different viewpoints and experiences might cause different causes. Personalisation is needed to promote professionalism.
Implications
This supports previous studies that emphasise the importance of mentoring, hands-on learning, and work services for professional progress. These findings support beliefs that genuine experiences and guidance shape professional identity. These findings demonstrate the importance of education in preparing advanced PHSC students for challenging careers. As a consequence, the PHSC sector must upgrade its coursework, mentorship programmes, and career services to meet evolving expectations (Petersen, 2014).
Limitations
This focus group discussion with seven participants is a limitation. The tiny sample size from the one-time focus group discussion may prevent the findings from being applied elsewhere. The depth and diversity of viewpoints may not completely convey the target group's diverse experiences. Using one focus group makes it tougher to track participants' perspectives over time. The findings may only apply to the data collecting time and site. A more comprehensive, multi-session strategy would have shown more. Due to the limited number of participants and the one-time focus group discussion, the study's conclusions should only be understood and utilised with caution (Kelly, 2022). It will influence higher education research and actual reforms.


[bookmark: _Toc153582688]Conclusion
This research revealed what influences senior Public Health and Social Care (PHSC) students at public universities' professional conduct. Classwork, instructor interactions, and academic goal affect senior PHSC students' work styles (Gao et al., 2018). It answered the issue by providing a more complicated picture of professional advancement in this field.
Researchers learn a lot about people's lives via focus groups and one-on-one. Despite the poll's lack of new findings, the vast variety of responses indicates how difficult career progression is and why additional study is required.
Practical classroom learning increased social opportunities, and better mentorship (Deneroff et al., 2013). Future studies should examine how these attributes impact senior PHSC students' long-term occupations.
This research illuminates the many elements that influence PHSC advanced education staff. This research affects non-college life. This might transform how schools’ function and the standards they follow to better educate teachers for changing public health and social care professions.
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(Appendix: 01)
FOCUS GROUP TOPIC GUIDE 
Greet the study participants and introduce the study that it is aimed to explore and understand the factors that influence professional behaviour among postgraduate students in a public university. Please ensure you obtain informed consent from the study participants to interview them and to record the interview before starting the interview. 
Make sure there is a chair selected to guide the focus group. 

(a) Introduction and Welcome: Chair (in real life often the researcher) 

Outline the meeting will be recorded (individually) anonymity will be followed with the analysis and publication of the data. Ask for consent of participants. Inform participants about the time scheduled for the focus group (between 45-60 minutes).

 (b) Instructions regarding the focus group: 

At the beginning you will introduce yourself. You will each tell your name and describe which programme you are studying, the amount of time you have been studying. You can also tell what you enjoy the most of your studies. 

(c) Questioning: Chair reads each question separately out loud and clearly, if needed repeat it. Allow participants the time to respond to each question. Also allow participants to respond to each other and/or ask each other questions. Make sure all participants take part in the focus group discussion. Ensure to manage time and balanced contributions. Guide participants back to the listed question. 

(d) Open the focus group by asking the first question. 
•How would you define professional behaviour? 
• What does professional behaviour look and feels like in practice? 
• When you think about professional behaviour, which core characteristics you think about? Which ones are represented at university? Which ones are represented in working practice? 
• Do you think professional behaviour is displayed similarly or differently between younger and older workers and why (not)? 
• Would you classify yourself as behaving professionally at the university or the workplace? 
• How would you encourage classmates/peers to engage in professional behaviour? 
• How do you define unprofessional behaviour and what can be reasons for this behaviour? 
• Do you engage in unprofessional behaviour and why yes or no? 
• How can you discourage unprofessional behaviour in the university? 
• How can you discourage unprofessional behaviour in the workplace? 
• How can PHSCiP students acquire professional behaviour? 



• What kind of information do you need to learn more about professional behaviour? 
• Where would you look for information about acquiring professional behaviour? 
• What can your university do to promote professional behaviour? 


(e) Chair: Close the focus group by thanking the participants for their contributions and inform them what time the research findings will be ready and published. Answer all other queries participants might have. 
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Participant 1

Okay, 50 let's stert. Uh, my riame is Wig. As | mentioned earfier, I'm the chaimperson
of the group. I'm studying the master's in public health and social caring practice in the
University of Wales, Trinity Saint David London campus. And, uh, this is my term two.
And, um, 1, like the digital heath promotion subject because i's related. Un, nowadays
it's going to the future and the public heaith &s well

Participant 2

According to me, uh, professional behaviour at the workplace is different and in the
education is different,like in the workplace, need a collaborative work and punctuaity
&s el as professional look.

Partisipant 3

Yeah, I think at the workplace the manager should be give reward to the person who
have a good, uh, professional behaviour. So, this, this would be, uh, this wil be helpful
for other to, or to like, um, ke improve their professional behaviour

Partisipant 4

Yeah, this can be achieved through workshops in the university and also some
courses, uh, also some communication skills course or some kind of professional
responsibilty.

Participant 5

To promote professional behaviour? The university, university can establish clear
policies, offer training programs, encourage mentorship, create a positive environment
to, uh, provide resources, highlight successful, uh, and integrate of professional
development into a curriculum

Partisipant 6

Oh, uh, good morming, everyone. Un, | am participant six and I'm studying as @ post-
graduate student in the University of Wales Trinity at David London campus in term
two. And I'm more interested in digital health promotion besause it is an era of
technology. New technologies are introduced in society, sol see, u, in the future also,
it'l be more encouraging. So, | like this course.
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