[image: Discover University of Wales Trinity Saint David]
	Programme:
	Certificate of Higher Education in Skills for the Workplace

	Module:
	Professional Career Development

	Module code:
	BMSW4005

	Lecturer:
	Rula Alousi

	Assignment Title:
	Professional career development report and role play (interviewee and interviewer)

	Submission   deadline:

Student name:

Student ID:
	06/05/2022


Tsvetomir Asenov Radev

2030964



Executive summary
Reflection has been defined and defined in terms of professional career development as a method of reviewing actions that lead to the learner permit learning optimization phase. A theoretical model and function compensation are used in the report to provide a better understanding of the on-the-job descriptions and selection procedure. The document has a comprehensive explanation of my position perspective, career growth thinking, as well as employee readiness. The research went over the abilities that are essential for effective functioning. There is the use of a development plan, which covers all aspects of the long-term objectives which that individual sought to accomplish.
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	Interviewer: Good Morning! How are you? 
Interviewee: Good morning! I am fine. Thank you for calling for the interview. 
Interviewer: Tell us something about yourself?
Interviewee:  I have completed my bachelor's studies at the University of London and have been pursuing my master’s degree in business management. I want to become a business consultant and hence prepare for that.  I have done an internship as a business consultant at a small firm in London and gained a lot of experience. I have been developing my abilities to become a business consultant through different workshops. 
Interviewer: What are your biggest strengths?
Interviewee:  In order to be a business consultant, I must have skills associated with that. I have a diverse knowledge of IT, marketing, and HR arenas. I have a high level of proficiency in the MS office.  In addition to this too I have an understanding of a selection of business management software like CRM and other databases.  I have great communication abilities and expert in interpersonal skills. In fact, I have been pursuing MA which will be a great advantage for me and the firm I will join. 

 Interviewer: Which areas do you lack most and need improvement? 
Interviewee: Talking about my weakness, I still need to develop analytical skills with excellent data gathering and analysis skills. Since the job of business consultation is to get a deeper understanding of business hence I will have to collect data of all sorts so that I could give proper advice to the clients.  The next skill I will like to improve is creative problem-solving skills. This will enable me to help the client with a difficult situation.   I will also have to improve my presentation skills since it will keep the stakeholders engage. Articulation of ideas and presenting them with clarity is very critical. I need to enhance the way I present, tone and cadence. 
Interviewer: Tell us the reason why we should hire you? 
Interviewee:  The business consultant job requires the person to have effective communication skills and I have that.  I would be able to interact with clients and develop an effective communication strategy.   At the same time, I have flexibility which will allow me to adjust to different schedules. It is obvious that any Project could change its course and I will be prepared for that so that I could meet the client’s demand. 

Interviewer: What are your future goals? Or where do you see yourself in five years?
Interviewee:  I will like to secure my position as head of business consultant in a top firm in London. Additionally, will like to gain more experience as a business consultant not just in one sector but in multiple sectors. As my future goals, I will like to develop the skills I lack and become an expertise 
 In five years, I will like to open a consultancy firm of my own which will acquire a top position in the market. 

Interviewer: Towards the end of our interview. If you have any questions you can ask.
Interviewee: Yes. could you tell me the areas does that the firm provides consultancy service? 
Interviewer: Sure. We provide consultancy in areas like retail, pharmaceutical, It and marketing. 
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	Interviewer: Good morning! Hope you are good.  Let us start the interview 
Interviewee: Good morning. Yes, sure we can start the interview. 
Interviewer: Tell us something about yourself?
Interviewee: I have pursued my studies in Germany and later for my job I have shifted to London. I have done a master's in business administration followed by MBA in marketing.  At present, I am a business consultant at a Consultancy firm in England and have been working there for 3 years.  
 Interviewer: What are your biggest strengths?
Interviewee: Since I have been in the profession for a few years now, I have developed the required skills which act as the biggest strengths for me.  I can think conceptually and practically which helps me with my vision. This ability enables us to transfer the vision of others too. I m also able to out particular strategies and conceptualise ideas. I have strong problem-solving skills which help me in resolving the problem of my employees and the clients. I also have good communication skills and am empathetic towards others.  It is critically important for them to understand the needs of clients and then outline the changes within the organisation. 
Interviewer: Which areas do you lack most and need improvement? 
Interviewee: In all these years I have learned a lot and yet have many things to learn.  I still need to work on collaboration skills since working as a business consultant mean I have to work with different person and stakeholder at a time. This means I need to have collaboration ability so that I could provide the best service to the clients.  I need to become more organised so that I am able to deliver my task within a specific time period and do not cause any delays.  
Interviewer: Tell us the reason why we should hire you? 
Interviewee:  I have the required skills that you are looking for. In fact, I also have 3 years of experience in the same field which will enable me to understand the job role in a much better way. Further, I have knowledge of sectors you are currently working with which will give me the advantage of effectively delivering my services. 
Interviewer: What are your future goals? Or where do you see yourself in five years?
Interviewee: In future, I would like to work in this firm for five years and gain experience at a multinational level. Further, I will like to learn from my senior us in this field to see how they work and take inspiration from them
In the next five years, I will like to open a chin consultancy firm that will have a presence in more than one city. Further, I wish to expand my business at the multinational level and be one of the best consultancy firms in the UK. 
Interviewer: Towards the end of our interview. If you have any questions you can ask.
Interviewee: Thank you I do not have any questions. 
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Reflection is the process of evaluating the experience that helps one in the individual process of learning. In this context, reflection is being carried out to assess career development. The purpose of reflection is to optimise the learning process and help one in self-development and self-evaluation.  The focus of the study will be role-playing reflections, comprehension of talents, individual qualities, and opportunities for the learner for enhancement. Along the study will have an action plan that will emphasise skills shortage and the objective to be achieved will be stated. 
Recruitment and Selection
[bookmark: _Toc102493622]A personal reflection on the role play
Role-playing is a vital part of the learning process and it has assisted me to understand the perspective of the recruiters.  Due to this, I have become more confident and in future, it would help me with further interviews. I have gained the persuading power which would enable me to make the recruiters hire me.  The role-play has taught me to that the business environment of today required multiple approaches and job-seeking employees different techniques to assess their skills. The further role has abled me to get a perspective on social aspects of learning while enhancing my own flexibility skills. The advantage of role-playing is that it helps in increasing the enthusiasm of the learner and making them more effective (Beckmann et al., 2020). Further, the activity has enabled me to understand the areas I am weak and need further improvement. With role-playing, I have enhanced my communication skills and boosted my abilities to speak.  I was afraid of public speaking but I can do so now with utmost confidence. 
 The role-play activities entailed the role of interviewer and interviewee. Hence it has provided me with holistic ideas about the perspective both from the interviewer and the interviewer's side. I have got an idea of what the interviewer has to go through during the process. In the same way, I have asses what an interview feels like and how nervous one gets.  Taking into consideration the role plays where I was the interviewee, was a fruitful incident. I was nervous at the beginning of the process but later I calmed down. I did provide the interviewer with all the information associated with my job description in a confident manner. Further, the whole procedure has motivated me to enhance my overall speaking and presentation abilities. Most importantly it has taught me to how to deal with the situation and acts wisely based on the situation.
However, coming to the role play where I had to act as the Interviewer was a totally different experience for me. I was now on another side of the table where I get to see how an interviewee behaves during the interview.  In fact, what thought process the interviewer has to go through was clear with this activity. Being the interviewer, it is my responsibility to ensure that the candidate understands the role and responsibilities of the advertised job role. Further, whenever the situation becomes very tense, I will have to calm it down and ensure that the candidates are relaxed.  The incident has taught me that during the whole process a lot of emotions are involved. As the interviewer, I must ensure that no such emotion comes in between the process and diverts us from the purpose of the interviewee. 
In short role-play enables one to develop social, physical, and emotional skills.  the communication and the language skills get developed and individuals are able to make sense of the real-life situation (Shahbazi et al., 2019). Further, it provided the opportunity of exploring oneself and investigates many situations. 
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The process of career development starts with self-evaluation that focuses on the strengths I have and the goals I will have to attain based on which I will have to develop my analysis on that.  For performing the career development planning I need to start by focusing on my interest, limitation, personality, and abilities. Since at present I am interested in applying for the job of Business consultant and have only done an internship in the specific field.  In order to progress on the same, I must pass myself via a professional discovery process that has given me all the information about the role I wish to apply for.  I have done extensive research about the career that I have chosen for myself and am in the process of pursuing the academic qualification to do so. 
 After searching for the career that chose to pursue, I will look for other ways of developing my abilities so it could benefit me and the firm will be going to. At present, I will have to evaluate my strengths and weakness and decide on the areas I will need to improve further so that I am able to perform the role and the responsibilities of future business consultants more effectively.  I have started the process by critical examination of the core strengths in association with consultancy practices. This will enable in understanding the needs of the current professions and will assess if any other academic qualification is required. The whole carer planning will help me in understanding the hindrance that I could face in the pathway of my career and provide accurate guidance which help n overcoming 
[bookmark: _Toc102493624]Applying an appropriate reflective cycle such Gibbs
Description:  The role-play activities have enabled participants to undertake the role of both candidate and the recruiter during the process.  This process has assisted me in better understanding the application process. Within the interview process, the recruiter develops an asset of the question for the candidate and the participants must respond to those in order to get selected for the advertised job.
Feelings:   During the whole process I was excited and enthusiastic and excited. I was curious about being getting analysed by the mentor and the role would have revealed my areas of weakness so that I could take effective steps.  I was apprehensive and tense at the same time since it was my very first time doing such and role play. I had a great experience during the entire recruitment process. 
Evaluation: The overall process of evaluation has revealed that there is room for improvement for me. It was engaging and fascinating for me since it provided me with a learning opportunity. Within I have been able to learn in-depth about the areas I will be focusing on more. The whole experience has exposed me to a number of educational components that are associated with business constancy. The process was fun since I had to play the role of others, in other words, imitate the other's personality. The role-playing of the recruiter has provided me with the perspective of viewing things from another side.  In addition, this has enabled me to understand what an interviewee goes through during the selection process and how anxious they get during the decision-making process (Adeani et al., 2020).). 
Analysis: From the whole recruitment procedure it is very evident that re is a lot of scope for improvement, particularly in the questionnaire preparation.  Prior to this, I have heard of a survey that is circumstance based but bow after the role-play activity now, I know how to use them in a real-life situation. The whole process has taught me how to enhance my critical questioning skills. Unless I am to improve these skills, I will not become an effective leaner. With the enhancement of atheistic abilities and organisation skills, I will become a great business consultant.  
Conclusion: It could be inferred that the strategy has enabled me to take a step back from the learning process and assess how I could handle the issues I have in a more effective manner. I have recognised the areas that need improvement and strategies plan to enhance them.  I have taken my supervisor's suggestion and working on the areas of improvement so that I could be perfect in my actual interview process.  I could achieve overall growth and development with self-evaluation and self-development. 
Action plan: An effective action plan will help to fulfil my objective related to learning and based on the interview I feel still there is scope for me to enhance my abilities more. 
[bookmark: _Toc102493625]Demonstrate an understanding of the skills and knowledge which contribute to working effectively
· Time management skills: I have been able to develop time management skills during my academic career. Having this skill implies that I could be efficient and successful simultaneously.  I have the ability to function effectively and complete tasks within the given deadline. 
· Collaboration: In hyperconnected world employees just no longer work as individuals but perform in groups. Due to complex projects a collaboration effort enables one to perform successfully and the results beneficial to the firm. Collaboration has helped me to emphasise diverse thinking and contribute effectively. 
· Creativity: It is one of the crucial skills that everyone needs during the ever-changing business environments.  It has become crucial for everyone to look beyond the present and bring innovation to the firm.  I have a lot of curiosity which lead me to my creative knowledge and develop new ideas related to my career. 
[bookmark: _Toc102493626]Readiness for employment
 Being ready for a specific job entails the development of soft skills, analytics skills, hard skills, and training that are required for that job role.  The ability of a person to retain and related to the job is stated as employment readiness (Teng et al., 2019).  I am ready for the job of business consultant but still, I must enhance areas like soft skills namely organisation skills and collaborative ability. During this time, I have been able to enhance some areas of the required skills but have a long way to go in order to be an expert in the area. 
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The most recognised quality among others is the capability to adjust oneself to the adversities that life throws one into. In my context of learning, I have strong abilities to handle the situation well, communicate effectively and have the competency to turn around any unpleasant events. With this capacity in place, I am able to work effectively and motivate others. All this together will help in achieving my intended objectives and move a step ahead toward business consultancy. The innovative capacities within me keep me engaged and it allows me to keep other team members also engaged. On the other side, I gain a strong grip on group processes, which aids me in completing group activities.
Business, the market, as well as the expectations of the company are just a few of the many crucial factors to take into account when working for a company. I'm fascinated by the great importance of a scenario and acquiring a full understanding of an organization and its requirements consequently. I am a slow learner that values valuable feedback. If I want to be a good business consultant, I must also develop interpersonal, collaboration, and document abilities. I pay a lot of attention to feedback and ideas for development since they assist me in determining my path to victory. I think I need to sharpen up on some of my additional transferrable talents, such as collaboration, and market analytics skills and become more flexible in real life. 
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	Skills 
	How Will I get them
	What resources or support will I need?
	What can prevent me from achieving my goals: (unemployment, illness
	How long should it take

	Collaboration skills 
	 Working in teams on a constant basis will help to enhance collaboration abilities. 
	· Web resources
· Articles 
· Teamwork activities 
	· Shyness 
· Lethargy 
· Not able to keep my point 
	5 weeks 

	Critical thinking 
	Breaking down complex issues into smaller parts and then analysing them to get an effective solution. 
	· Breaking down 
· Consulting framework
· Problem-solving abilities 
	· Lack of concertation
· Not thinking deeply
	2 weeks 

	Interpersonal reasoning 
	Establishment of rapport and build relations with people. 
	· Negotiation
· Interaction ability 
· Emotional intelligence 
	· Not interacting with customers 
· Lack of collaboration
	4 weeks 

	Persuasion 
	 Development of the skill of introducing different elements of the company to the clients. 
	· Communication 
· Rapport building 
·  presentation abilities 
	· Not practising 
· Lack of guidance from supervisors
	6 weeks 


Table 1: PDP Plan
(Source: Created by the learner)
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From the above findings of the study, it could be concluded that the role-playing exercise taught me a lot about just the draft process. I have been able to comprehend the inquiry that was necessary for the recruitment processes, and how to complete it, all through the approach. Furthermore, my mentor's comments gave me some perspective on my potential for development. I was able to convey my entire experience point by point owing to the utilisation of the technique. Furthermore, the creation of a person-centred approach revealed the arenas in which I need to grow as well as the resources I lacked. The investigations all look at the encounter from the learner's point of view, highlighting the learner's strengths and challenges.
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Interview question 
1. Question: Tell us something about yourself?
2. Question: What are your biggest strengths?
3. Question: Which areas do you lack most and need improvement?
4. Question: Tell us the reason why we should hire you? 
5. Question: What are your future goals? Or where do you see yourself in five years?
6. Question: Towards the end of our interview. If you have any questions you can ask.
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