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A healthcare demand is one that is linked to the therapy, management, or treatment of a disease, sickness, accident, or impairment, as well as the treatment or care of someone who has these demands. A social care demand focuses on assisting with everyday activities, retaining freedom, interpersonal connection, and allowing the client to participate more fully in society while also safeguarding them in difficult circumstances. Because of the large quantity of older individuals, there are now several other fragile persons living with numerous ailments that necessitate medical or social care. (Charles, 2018) The increase in aging population has also resulted in an increase in the amount of people dealing from age-related disorders such as dementia and Parkinson's disease, which require social care just as much as medical treatment. Same is the case with Mr. and Mrs. T, analyzing their condition, the best health and social care support could be provided by the NHS organization. It is one of the leading care providers in the UK and their motto is to provide support and assistance to older people when they have no one to turn to for support. (Mcolgan, 2011) The primary principles of assistance that the NHS uses to guarantee that patients are properly cared for include fairness and variety, individual rights and dignity, empathy, equality, security, confidentiality, integrity, comfort, and fairness, as well as risk taking in a reasonable fashion that does not harm patients. Following these principles, NHS organization makes sure that the patients are looked after, and is therefore capable of providing the best services to Mr. and Mrs. T. 
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With Mr. T suffering from progressive dementia, and Mrs. T not being able to move, they are unable to take care of themselves as they used to, but they also don't wish to be dependent on their children or go to an elderly home. (Webster, 2020) NHS UK is for people like them, as its principles and values offer the best services for older people. There are three categories of care provided by the NHS: Primary care is frequently the primary point of contact for those who require medical attention. Specialists like GPs, dentists, and pharmacies supply it. Secondary care refers to services that require a prescription from a primary care physician. Clinics, community mental health teams (CMHTs), emergency management and home care teams (CRHTs) are only a few instances. And tertiary care is the highly specific system of attention. Keeping in mind the condition of Mr. and Mrs. T, the best form of care for them is the secondary care provided by NHS. (Abdi, 2019) 
Individualized Support and Care Strategy is a process of supported talks in which the individual actively engages in the exploration of their medical and well-being administration. This method takes into account a person's abilities and capabilities, and also their history and the aspects that are most important to them. It analyzes and resolves the elements in the individual's health that aren't effective and provides suitable procedures through which the personalized health and care strategy could be achieved. (Hawkins, 2019) People are afflicted by various illnesses and diseases; providing treatment and medicines is part of the responsibilities of health and social providers. Ensuring the patient confidentiality and communicating facts or concerns that may represent a risk to their health or to them is how health and social care service users are served. Solving the neglected treatment and support requirements of an ageing population, as well as developing solutions and services that are focused on what elderly adults want or desire is the main aim of NHS UK. They assist older persons in learning about and using their liberty to control life decisions, as well as they aim to assist elderly persons in living dignified lives by acknowledging the diversity of older persons' needs, preferences, cultures, and beliefs. The main aspects of the personalized care and support plan provided by the NHS organization, that would be beneficial for the health state and circumstances of Mr. and Mrs. T, are perspective, process, and plan. Individuals are valued as active participants in discussions and choices about their health and wellness when they are seen as a complete human in the context of their entire life, with their talents, abilities, expertise, and essential relationships recognized. The patient has the time and assistance to construct their plan in a safe and contemplative environment, and they can access information and guidance that is clear and timely, and that suits their particular information needs and preferences. Then, in a form that makes sense to the person, a plan is created that captures and documents conversations, choices, and agreed-upon outcomes. (Brown, 2018)

The NHS evaluates its rules, laws, regulations, and standards of practice on a regular basis to ensure that they are still relevant and unique to the evolving racial, economic, and ethnic diversity of the community. Presently, the Health and Social Care Act 2012 is the most widely used piece of legislation governing the UK's health-care system. Because this legislation contains specific policy criteria and gives a stronger representation for customers, a healthier patient-centered strategy to treatment, and laws on modernizing safety and health services to avoid inefficiencies in services, it is widely used. Mr. T has progressive dementia, a mental health issue, that needs to be dealt with utmost patience and requires extra care. (Bark, 2011)The health and social care act 2012 that prioritizes the mental health problems is followed exclusively by the NHS organization and therefore the health care professionals at NHS are better equipped in providing the finest social as well as health care to Mr. T. The wellbeing and rights of service consumers must not be infringed by healthcare professionals. They must guarantee that the service user receives adequate medical treatment while also respecting the patient's personality, beliefs, and culture. To put it another way, the employee must comprehend how the Equality Act of 2010 relates to their job and how failure to comply can result in serious repercussions. At NHS UK, ageism is not tolerated as it is an equal opportunity organization that supports assortment. 

Solving the neglected treatment and support requirements of an ageing population, as well as developing solutions and services that are focused on what elderly adults want or desire is the main aim of NHS UK. They assist older persons in learning about and using their liberty to control life decisions, as well as they aim to assist elderly persons in living dignified lives by acknowledging the diversity of older persons' needs, preferences, cultures, and beliefs. Since Mrs. T has always been independent, even after her accident that caused difficulty in mobility, she wants to lead her life without being a burden on anyone. She also doesn’t want to spend her life in an old age home, NHS UK, through their person-centered approach towards the health care, would be the finest choice for her to lead an independent life. 

One more act followed by the NHS organization that would be beneficial for Mr. and Mrs. T is the mental capacity act. The Mental Capacity Act (MCA) is intended to safeguard and empower people who lacks the capability to make decisions about their own care and treatments. It pertains to those who are older. It includes everyday decisions such as what to wear or what to purchase for the grocery shopping, as well as important life-altering decisions such as whether to relocate into a treatment center or have major surgery. People can also use the MCA to voice their choices for treatment and care, as well as nominate a trustworthy person to make decisions for them if they lose ability in the future. (Brown, 2018)

[bookmark: _Toc80989274]Recommendations
Individuals who exhibit or are at risk of exhibiting disruptive behavior may require care and assistance that includes positive behavioral support as well as some type of constraining practice or management, in this case Mr. T who suffers from progressive dementia needs special care. More than that people like Mr. and Mrs. T require love and patience, above all a person-centered attention from the health care professional. NHS should work on training their staff according to the new policies so that they could better take care of elderly people who are incapable of doing day to day work effectively and efficiently. One problem is that present medical care does not effectively accommodate for the different requirements and preferences of older persons with chronic diseases and activity impairment. Innovative person-centered methods to care are necessary to effectively treat this group, which are sensitive to the various and dynamic demands in which healthcare system serves a major role. (Kogan, 2016)
Incorporating social services into medical care, on the other hand, improves results, saves expensive hospitalizations, and decreases overall healthcare costs. Enhancing the prevention and treatment of acute and chronic illness, such as that of Mr. and Mrs. T, requires incorporating treatment that addresses issues such as accommodation, diet, and reliable transportation. The Chronic Care Act that provides for increased telehealth, or telecommunications-based health care, which improves access for homebound individuals, as well as others who have difficulty travelling to doctors' sessions, should be incorporated at the NHS organization. (Seegert, 2020)This act would allow Mrs. T, who have difficulty in mobility, to attend her doctor’s appointment without having to leave the house or her husband, who is suffering from progressive dementia. 
Improving social participation in the daily lives of seniors is one of the most difficult tasks in aged care. Senior loneliness isn't always considered a top priority for the elderly, but it should be. According to surveys, loneliness not only poses major emotional concerns to seniors, but it also has a negative impact on their physical health. Therefore, steps to increase the social lives of elderly people should be provided by the NHS organization, such as regular visits from the NHS employee. 
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The NHS's adult social services section can assist with daily tasks and personal care. Caregivers to assist with bathing and clothing, laundry facilities, meals on wheels, assistance and modifications, accessibility to day center, and many other services are available through social services, since Mrs. T has an accident and is unable to move and therefore is not able to take care of her husband, these services provided by the NHS will be very beneficial for her. Employees can improve their abilities and effectively meet the changing and complex requirements of a varied community by continuing to acquire extra training. Furthermore, it is suggested that incorporating evidence into practice can help a health and social care organization achieve a higher level of quality. Training and CPD, adequate management and control in the organization, and the provision of on-going assistance to workers are some of the suggestions that the NHS might implement. Furthermore, providing mentorship, receiving and accurately acting on criticism, and determining role and obligations for decisions and performance would all be beneficial. In conclusion, it could be said that the best organization that will provide quality services and ensure the safety of Mr. and Mrs. T is NHS UK. With their highly trained and dedicated staff members, the institution will allow them to lead an independent life but along with all the support and care that they require at this age. Individuals need not only direction and help when dealing with medical treatment for themselves and others they care for, but they also need the ability to discuss about it and work out what means more for them, which is what the NHS UK, integrated health and social care, provides.
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