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Assignment 1 – Psychopathology and therapeutic responses in health
[bookmark: _GoBack]The aims of the assignment are to create a handbook for a health professional to use to counsellor a patient if they need it, the health professional I have chosen is a paramedic. I believe a paramedic would use this handbook more because they have not got mediate help from other health professional or security if they are presented with a problem, this means that they can reference to handbook and use this toolkit when in a situation. Paramedics deal with a lot of people on their shifts this could be in their homes or somewhere in the public. Paramedics will talk to the patient and their friends and family. It is important for the paramedics to contact and communicate with their patient because by doing this the paramedic can gain the information to treat their patient. According to the journal of paramedic practice (2012) communication skills is the “core skill for healthcare professionals.” 
We should use counselling skills because it can help the patient process forward and help them deal with a situation. For example, this could include a mental health problem, financial problem, family problems or anything that is worrying them. Basic counselling skills are made around the thought and care of the individual. By using basic counselling skills, it allows the patient to become happier and talk to someone if they are worried about something. Sagepub (2010, p10) states that “assisting clients to develop personal skills and inner strengths so that they can create happiness.” If the paramedics has a basic knowledge of counselling skills, they can use that skill to make the individuals feel better about themselves, for example if the patient needs someone to talk too and the paramedics then can ask open question to gain more information about them. According to Royal College of Nursing (2019) it is important for the paramedic to make their patients feel comfortable and calm about the situation they could be in, for example the patient could be worried about mental health problem or going into the hospital for treatments. This is because “having good communication with health care workers will reduce their anxiety and build their confidence.” This is important for the paramedics to use because it can connect them, this means that individual feel safer and would be able to talk more comfortably. It allows the patient to be more confidence in talking because it tells them that the paramedic is listening to them, interested in what they are saying, and they want to help them. According to the National health Services (2019) “the key to successful listening are being able to without your own assumption to prevent jumping to conclusion.”
In a situation, a paramedic would get to the patient inside the ambulance because it is warm, a safe environment and private for them. Then the patient can talk to the paramedic with confidence about worries or concerns they might have. By doing this the patient will feel more comfortable to talk as it is private and they will not have to worry if anyone hears them.  This could be about themselves or their families. They could use open questions to find out more information or for a patient to elaborate their situation. Counselling tutor (2018) states “the speaker feels safe to explore what is going on for them.” If they have hurt themselves in any way, the paramedic will be able to give treatment to their injuries. The paramedic can try and understand what the patient is thinking about, if the patient wants to hurt themselves or other. The paramedics will have a duty to contact the mental health services or admitted them into hospital with their permission. By doing this it can stop them hurting themselves or others around them. 
The basic counselling skill is the attention the paramedics give to the patient, this is because the paramedics will need to give their full attention to the individual and respect them as person. By giving them your full attention, you can watch their body language and listen to what they are saying, by doing this you can see if the individual is happy or uncomfortable about the situations they are in and about the members of their families and friend present with them. According to Dickert and Kass (2019) if we respect our patient and make them feel cared for, their health outcomes improves “that patients who perceive they are being treated respectfully may experience improved clinical outcomes and greater satisfaction with their care.“ By watching the patient, the paramedic could tell if they are lying, uncomfortable or upset about what they are saying. They could tell this if the patients are looking away from them and not making eye contact or if their body language is closed. They could make the patient more comfortable if they make more room in between them or if they can ask why they are feeling that way. 
The paramedics can also paraphrase what the individual is telling them, this is the reflective skills of counselling. According to McNamara (2012) “Paraphrasing is repeating in your words what you interpreted someone else to be saying.” This is important for the paramedic to do because it is showing the individual that you are listening and that the information that the paramedics are receiving from the individual is correct. By doing this it shows the patient that you are paying your full attention to them. It is important for the paramedics not to interrupt the patient because it tells the patient that you are listening to them and that you are not judging what they say. By using paraphrasing, it helps build empathy by getting the client to feel understood and heard by from the paramedics. According to empathic listening (2019) you can build empathy when paraphrasing by “listening for key thoughts, feelings and statements of facts.”
According to Marta (2012) Empathy is described as “walking in another’s shoes.” This means that the paramedics can show respect, regards and emotions to the patient’s experience they have been through. Paramedics could also be able to identify the expression the patient is making, this could be from body language, hand gestures or by the silence from the patient. The paramedics can link and put themselves in the situation there in, by doing this the paramedic are understanding the patient’s feeling and the patient will feel that they are understood. According to counselling tutor (2019) empathy happens when the paramedics have understood and related to the patient “When the client feels at some level that they have been understood, then the empathy circle is complete.” It is important for paramedic to be empathic to their patient because it shows the patient that you care about what they are saying, the patient would be able to feel more relaxed and comfortable. 

It is important for the paramedic to use open questions because it allows the individual to explain in more detail and be open about how they are feeling. According to positive psychology program (2017) “good open questions that can encourage clients to share and be vulnerable.” By doing this the paramedics and the patient can have an open relationship which can allow the patient to feel that they have a safe environment to talk in and it shows the patient that the paramedic care and wants to help them. According to Tschudin (1991, P.98) it is important do to this because “By staying open is meant accepting, giving permission to talk, and listening. It is another way of saying 'I am here for you’”. However, the paramedic could also use closed question, but the patient can not extend the answer to the questions and it does not give the opportunity for the patient to talk about their feelings and thoughts. According to Farrell (2016) closed question are “questions that can be answered with “yes” or “No” or they have a limited set of possible answers.” 
Paramedics can use the use of silence when listening to patient because it shows the patient that you are there for them, that you respect them by not interrupting them and “control of the content.” (counselling tutor, 2018). By paramedics not talking and paying their full attention to the patient, the paramedic can watch their body language and see how they react to what they are saying. The paramedic does not have to have the whole session in silence, they are allowed to ask relevant questions to the patient and get the patient to explain about how they are feeling. By letting the patient speak, it is not putting any pressure on them to talk quickly or about a certain topic without them being happy to talk. According to Orloff (2012) it is important for the paramedics to have patience with the individual because they might feel that talking to them is a bad thing, they will need their own time to speak and not be rushed, “presenting patience as a form of compassion, a re-attuning to intuition, a way to emotionally redeem your centre in a world filled with frustration.”
Effective communication skills are when the paramedic uses good communication, active listening skills and a calm reaction to the situation. It is important for the paramedic to have a good communication skill because will not be able to talk and connect to the patient and their families, also will not be able to provide medical health if they cannot build a relationship with them. Rajashree (2019) states that “these skills are used for information gathering, diagnosis, treatments, and patient education.” Active listening is important because you will be letting the patient know you are listening to them and it can also build their relationship between the paramedics and the patient. The paramedic could also make eye contact with the patient by paying their full attention to them. If the paramedic does not make eye contact with their patient, they could give the wrong impression to the patient and they might not want to talk to them. According to the Royal College of Nursing (2019) means that listening is “paying attention to what the person is saying and working out what it really means.” The paramedics can also let the patient know that they are listening by nodding their head to agree or disagree with what the patient is saying. 
The benefits will be that the counsellor can help you to find your own answer which might be hidden in your mind. According to the National Health service (2018) it gives the client a “time to talk, cry, shout or just think.” By doing this the counsellor could look at your problems to see a way to fix them or improve the situation there are in and the counsellor will look at them in a different way than the client does. By using counselling skills on patients, it will help them by understanding their health problems, overcome fears, understanding past traumatic experience and improve their family’s relationships. According to depression and bipolar support alliance (2019) by “focusing on the past can help explain things in your life.” It will benefit the patient for the paramedic to have a handbook because they will know how to deal with patient confrontation with mental health problems. The patients and the paramedic will work together to understand why the patient is in that situation and how they can improve their feelings. Maps counselling services (2018) states that “all maps therapists begin by identifying what brings you to therapy and what goals you wish to achieve.”
There is different approach to counselling a patient, they are all different and they all believe that their way is the right way, but it might not be for the patients, the paramedic would need to know the therapy and deicide which one is best for them. The National Health Service (2019) states that “as well as counselling, there are many other types of psychological therapies that involve a person talking to a therapist about their feelings.” These approaches could be Person-centred approach, psychodynamic or cognitive behaviour therapy. 
Person centred approach to counselling was created by Carl Rogers, he believed that the patients should control their session because they would be able to tell the counsellor as much as they want or as little. According to the British Association for the Person-centred Approach (2018), Carl Rogers approach is “his own unique approach to understanding personality and human relationships.” The only time the counsellor would get involved would to ask questions, by doing this the patients could expand their answer and the counsellor get the idea of how they are feeling. Carl Rogers developed this approach based on empathy, congruence and positive regard. British association for the Person centres Approach (2018) states that “This environment could be achieved when being in a relationship with a person who was deeply understanding (empathic), accepting (having unconditional positive regard) and genuine (congruent).” Paramedics can use Carl Rogers therapy in the field because allows the patient to talk to them as much as they want, and the paramedics can get involved to ask questions about how they are feeling or why that happened. 
Psychodynamic therapy was created by Sigmund Freud, he believe in “the psychodynamic perspective emphasizes unconscious psychological processes” (Bornstein, 2018). He believed that our childhood experiences have created our adult personality, it also focuses on our unconscious actions in our behaviors, feelings and emotions. The believed that our personality are split into the, id, ego and superego. According to perspectives on psychology (2019) “the personality is made up of three distinct structures: id, ego and super ego.” To make an impacted to the individuals lives Freud would set the patient’s goals to understand their early childhood experience and their self-awareness. Paramedics could use psychodynamic therapy to understand the psychological mind of the patient, also can use this therapy to understand their childhood experience which might be affecting them. However, the paramedics can set goals but will not know if they have achieved them because they might not see them again. 
Cognitive behaviour therapy (CBT) was developed by Albert Ellis, he created this as a talking therapy because it focuses on your thoughts, feelings, behaviours and how people cope with dealing with different problems (Mind, 2013). The counsellor with lead the session by talking about a topic more than the other and they will ask different questions to show to the client that the counsellor is in charge. The counsellor will also set goals and homework for the patient to complete as part of the treatment. CBT created this therapy to help people to deal with their problems in a positive way, the National Health Service (2019) states that “CBT aims to help you deal with overwhelming problems in a more positive way by breaking them down into smaller parts.” Paramedics could use cognitive behaviour therapy on patients because it allows to the patient to talk about their problems and feelings. Paramedics can set goals and homework because they might not see the patient again. This could have a negative effect on the patient because it might break the trust the patient might have for the paramedics or for counselling as a whole. The paramedic could break down the situation the patient is in, by explaining to them about it or why it has happened and how to overcome it.
The importance of counselling skill is to contact with the client and communicate with them by talking or listening to them. If the paramedic does not pay full attention to the patient, they might lose the trust in the health professionals because they might believe that all paramedics does not care about their patients. However, if the patients trust and built a relationship with the paramedic, they would be able to talk freely about their mental health problem and how it is affecting their lives. Medline Plus (2019) states that it is important for the paramedic to “show respect and treat each person with compassion and without judgement.” 
To conclude this assignment, I have created a handbook for paramedic to use when working in the field, the handbook includes counselling skill which is important for the paramedic to know.  By the paramedic using the handbook they would be able to communicate with their patient and families and would be able to know what questions to ask them and how to say them. I have also talked about person centred approach, psychodynamic approach and cognitive behaviour therapy and how to use the therapies to help the patients. The paramedic can benefit from using the person-centred approach because it is all about the patient, they can talk about the feelings to the health professionals and the paramedic would listen to what they have to say. I have also stated the importance of counselling skills for paramedics and the benefit to their patients. Texilae learning (2016) states that the “importance of patient counselling is to help the patient’s development, to motivate the patient and to help the patient make proper choices.”
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