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In today’s job market, technical roles require a combination of practical skills, knowledge, and problem-solving ability. This assignment compares two job roles: an OTO scooter technician, based on my interview experience, and an automotive technician. The purpose of this comparison is to understand the skills and knowledge required for each role and to identify the most important abilities needed to succeed in this field.



The OTO scooter technician role was explored through a personal interview. The employer explained that the job requires strong electrical knowledge, diagnostic skills, and the ability to repair batteries, controllers, and wiring systems. This role focuses mainly on electric scooters, which means the technician must understand modern electrical systems and safety procedures when working with batteries.
The bicycle or e-bike mechanic role requires mechanical skills such as repairing brakes, chains, tyres, and motors in the case of e-bikes. Compared to the scooter technician, this role focuses more on mechanical components, although e-bikes also require some electrical knowledge. Customer service is also important because mechanics often deal directly with customers.
The automotive technician role is more complex. It requires both mechanical and advanced diagnostic skills. Modern vehicles use computer systems, so technicians must use diagnostic tools to identify problems. Compared to the other two roles, this job requires a higher level of technical knowledge and formal training.
All three roles require common skills such as problem-solving, attention to detail, and technical ability. However, the level of complexity is different. The automotive technician works with more advanced systems, while the bicycle mechanic focuses more on basic mechanical repairs.
One key skill in all three jobs is problem-solving. This is important because technicians must identify faults and fix them efficiently. In the OTO scooter role, problem-solving is essential because electrical faults can be difficult to detect. Without this skill, repairs would take longer and may not be successful.
In conclusion, while all three roles involve repair work, they differ in complexity and technical knowledge. However, they all require strong problem-solving skills and practical experience.

·  SWOT Analysis
A SWOT analysis helps to identify strengths, weaknesses, opportunities, and threats related to my personal development and career.
Strengths
One of my main strengths is my practical technical skills. I have experience repairing electric scooters, including batteries, motors, and controllers. I also have good problem-solving skills, which help me identify faults and fix them efficiently. Another strength is my motivation to start and grow my own business, Scooter Wizards. I am also willing to learn and improve my skills continuously.
· Weaknesses
One of my weaknesses is my English language skills. Although I can communicate, I sometimes find it difficult to express complex ideas clearly. Another weakness is limited formal qualifications in electrical engineering or automotive systems. I also need to improve my business knowledge, such as accounting, marketing, and customer management.
· Opportunities
There are many opportunities in the electric vehicle market. Electric scooters and e-bikes are becoming more popular, which increases demand for repair services. This creates an opportunity for me to grow my business. I also have the opportunity to improve my skills through education, online courses, and practical experience. Social media can also help me promote my business and attract more customers.
· Threats
One of the main threats is competition from other repair shops or larger companies. Another threat is rapid technological change, which means I must continuously learn new skills. Financial risks are also a threat, especially when running a business. If I do not manage money properly, it could affect my business growth.
·  Evidence of Readiness
I believe I am ready for employment and business development because I already have practical experience. I have repaired multiple electric scooters, including diagnosing faults and replacing components. This shows that I have technical ability and hands-on experience.
In addition, I have started building my own business, Scooter Wizards. This shows initiative and motivation. I am learning how to manage customers, set prices, and promote my services. For example, I am planning to use social media platforms like Facebook, TikTok, and Instagram to advertise my work.
I also have experience working independently, which is important for self-employment. I can manage my time and complete tasks without supervision. However, I understand that I still need to improve my skills, especially in communication and business management.
Feedback from customers and practical work also helps me improve. Each repair job gives me more experience and confidence. I am also learning from mistakes, which helps me develop my skills further.
· Short-Term Goals
In the short term, my main goal is to improve my technical and communication skills. I want to become more confident in diagnosing and repairing different types of electric scooters and e-bikes. I also want to improve my English so I can communicate better with customers and understand technical information more clearly.
Another short-term goal is to grow my business, Scooter Wizards. I want to attract more customers by promoting my services online and providing high-quality repairs. I also want to create clear pricing and professional invoices to improve my business image.
·  Long-Term Goals
In the long term, my goal is to expand my business into a professional workshop. I would like to have a dedicated space with proper tools and equipment. I also want to hire employees and build a team to handle more customers.
Another long-term goal is to specialise in electric vehicle technology, including advanced battery systems and diagnostics. This will help me stay competitive in the market. I may also consider gaining formal qualifications to improve my knowledge and credibility.
Overall, my career goal is to build a successful and reliable business in the electric repair industry. I want Scooter Wizards to be known for quality, honesty, and professional service.
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