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AMBULANCE SERVICES IN THE UK

[image: ]What is Ambulance Service?
The ambulance service is highly crucial  part of the United kingdoms National Health Service (NHS). Providing emergency on site medical care and fast transportation to the hospital for those who are injured, seriously ill, experience life threatening- situations Ambulance services respond to 999 emergency calls and provide immediate assessment, treatment, and support before transporting patients to   hospital if necessary. Highly trained paramedics medical technicians work within the service to deliver triage and help improve patient survival rates. Ambulance services also work closely with  other community servives such as hospitals, fire services, police, and community healthcare teams to ensure patients receive appropriate treatment and support (NHS, 2025).  
Brief History 
Ambulance services in the United Kingdom began in the late nineteenth century where injured people via horse drawn carriage. By the early 20th century , motorised ambulances had replaced horse-drawn carriages, allowing faster emergency response. The creation of the NHS in 1948 brought  under their system. Since then, the role of ambulance staff has expanded significantly. Today, highly trained paramedics provide advanced medical treatment on site of emergencies and during patient transport, using modern equipment and technology to improve patient outcomes. Allowing them to  triage patients, leading the increased survival chances.
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Main functions
  [image: ] Respond to emergency 999 calls                                                                                
  [image: ] Access treat patients at the scene 
  [image: ]Transport patients safely to hospital when required 




[image: ]Provide specialist services such as air ambulance support 
[image: ] Support non-emergency patient transport services 
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Current Challenges facing the Ambulance servicesWith a increased workload this lead to the rise of the workplace environment become more stressful and challenging for staff. With situations normally being more stressful as lives are in their hands, this includes the ambulance service having to provide emotional support alongside medical support.  
Alongside staff having longer hours including above their required working hours as the ambulance services duty goes above the regular shift at times.  
The longer hours and reduced work-life balance means that the ambulance service faces difficulty with recruitment and more importantly in the retention of staff as the job itself is and can be stressful.

Rising Demand
The number of emergency calls has increase significantly as we have a population who are living longer lives, this means that the NHS is dealing with a growth in patients.  
Alongside the increased improvement of medicines and treatments now mean that ailments  that would be seen as critical now, as now treatable and which allows for patients to live for longer.  Which means for longer period of care provided alongside aftercare
With this increasing population it now means that there is increasing strain on the NHS staff and the overall service that they are providing
With the NHS having multiple departments it means and providing more services it means that there strain isn’t simple in one area but multiple areas across the healthcare service.










The increase in patients causes an increase in in the overload workload for the staff, including triage and then further and for the ambulance to service to be able to effectively reach out the different calls they receive.
This causes more longer response times. Leading to delays in treatments which in turn has a knockoff effect furthering delays. These longer workloads lead to the fatigue and burnout of staff. This leads to a lower retention rate of staff. Which then increases the wait times and the workload for the active staff.

The difficulties with recruiting via its simply no being able to gain new stuff or not having the resources to fund new staff members to come forward. Pushes the stress and work on to the remaining team. Who in turns becomes burned out and fatigue which can in turn lead to be wanting to find a job that has a better work life balance.  This causing a constant cycle of retention and recruitment issues. 
The lower staff rate means that ambulance services are stretched thin across their cities, causing delays and longer wait times which means people are at risk more often  especially as certain injuries may cause internal harm without people realising.




	


[image: ]Looking Ahead 
To improve ambulance services, the NHS is: 
· Actively, recruiting more paramedics and staff to assist with the workload.
· Investing in digital technology and equipment allowing for a more efficient and effective treatment.
· Improving coordination with hospitals and community services, providing multiple different services to effectively redirect people to appropriate healthcare services
· Expanding specialist emergency care teams, ensuring that ambulance teams are not over stretched. 
· Increasing services provided for people to reduce strain on one service such as “111” or a walk in centre” 
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Key message
Ambulance services are a vital part of the UK healthcare system, providing life saving care supporting communities and ensuring patients receive urgent medical treatment when they need it most.
They can be the difference in mortality rates. The ambulance services provide key crucial immediate care and relief. But it is crucial that the pressure and strain from an increased workload doesn’t overstretch and burn out the workload.
But also there is evidence that the NHS is improving and investing within the healthcare service and pushing for continuous improvement
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 PART 3: ESSAY (Residential Care Home)

 Introduction

Residential care homes are a highly important part of the social care service. Providing accommodation, personal care and support for older adults and individuals unable to live independently.  In order to highlight its significance it is important to remember it origins and how it functions in the modern age.  

Origins of Residential Care Homes

The origins of residential care homes can be traced back to charitable institutions, churches and workhouses which have also been crucial in the support for  older and vulnerable people. During the nineteenth century, many individuals who could not support themselves were accommodated in workhouses these workhouses provided basic accommodation, food and care. However, these institutions were often criticised were often very poor,  and overcrowded.  there was a lack of dignity for those living in them, as these places were simply shared living quarters.
 The National Assistance Act of 1948, After the second World War led to the abolishing workhouses and the developing of more formal residential care services, As the government was pushing for a more modern care system  with the idea of providing more compassionate and focused care, which specialised on older and vulnerable people
As the healthcare service improved in the late twentieth century, the life expectancy grew and people lived a lot longer. This meant that people lived a lot longer. Causing an increase in the demand for residential care homes. The Care Standard Act 2000 was introduced to provide regulation to the care standards and make sure that those standards are improving. These policies help shape the care home to what it is. 

How Residential Care Homes Function Today
Today, residential care homes now provide twenty-four-hour support to individuals tha require assistance with their day to day activities’. Staff help residents with numerous tasks such as washing, dressing, eating and medication management. Care plans are developed to meet individual needs and preferences. Residential care homes work and collaborate closely with healthcare professionals such as GPs, nurses and social workers to ensure that residents are receiving the necessary care and support.
One strength of residential care homes is that they provide a safe environment and reduce social isolation , which is one of the major factors inflicting older people . Residents can participate in activities, such as outdoor trips and receive regular support. However, the sector faces challenges including staff shortages, increasing costs and pressure on funding. These challenges can have an impacting affect on the services and quality providing by these care services.
Another strength being the impact of regulatory bodies ensuring the services provided are both Modern and focused on improving the quality of life for those who are residents within the care home, Also ensuring that the rights of the staffs are included providing them the necessary support to continue their jobs 

Conclusion
Residential care homes have evolved from early charitable institutions and workhouses that provided care with limited resources, in to a highly regulated services with its own regulatory bodies and policies. Which runs in a highly modern and professional manner. It provides crucial support and care to a increasing group of people, which will only increase due to the constant improvement of overall healthcare services provided.  
Despite the challenges they have faced such as staffing problems, such the lack of people wanting to join the field or simple inability to maintain and retains the number of staff members.  Whilst also the increasing lack of funding causing financial stress. 
The residential care system plays a vital role and will continue to do so in supporting people with necessary assistance and quality of life. As their role will continue to grow as factors such as population and life expectancy grow. 
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