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Online reservations
and technology

* RMS( restaurant management
system).

* Hotels adopting AL robots

* Chatbots

* QRcode

* Fly Zoo Hotel, AL service

* (Fernandes and Melo, 2023).
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The rise off
mobile payment and
digital market.

* Apple pay, google pay, contactless
card payment.

* Covid 19.

* Contactless key cards, online check-in
* New trends.

* Tripadvisor

* Booking.com

* Ecommerce
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Digital bookings, smartphone apps and emerging trends in Cardiff. It

discusses topics such as artificial intelligence, cybersecurity, data =
privacy, and the impact of technology on society.
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Revolutionizing
Customer Interactions

* Mobile Payment Systems:
Increasing convenience.

« Digital Ordering Platforms:
Streamlining processes.

* Popular Services: Deliveroo, Just
Eat, HelloFresh.

* (Kocaman and Kocaman, 2019).
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Online banking

* Visa, Mastercard.

Smartcards

Data protection

Security

Contactless payment
(internationalbanker, 2024).
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The importance of
internet and society.

* Policy, governance platform, digital
innovation

* Digital marketing

* (Stilinovic and Hutchinson, 2022).
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Transformative
Changes in Tourism
and Hospitality

* Advancements Driving Change

« Digital Technology: Enhancing operations and
customer experiences.

* Aland Robotics: Boosting efficiency and
personalization.

* Key Technological Integrations
* Al &Machine Learning: Improving service quality.

+ Smart Cards & Mobile Payments: Ensuring safety and
convenience.

+ Contactless Solutions: Essential post-COVID-19.
* (World Health Organization, 2021).
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Challenges, Strategic
Focus

Sustainable Human Connectior Data Security:
Management: Addressing the gap Ensuring privacy and
Balancing innovation  created by technology. protection.
with sustainability.
Innovation & Operational
Satisfaction: Efficiency:
Combining technology  Maintaining seamless
with high standards of and efficient

guest service. operations.
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L] — * Features: Al-driven services, self-check-in,
o - mobile key access, voice assistants.

jd‘ R — * Leaders: USA, China, Korea, Singapore.

* Example: Fly Zoo Hotel, Hangzhou.
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Thank you.

Question?
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Cardiff

Taxi company Veezu

Smart phone -reservation

Deliveroo

Just eat

Yoello
Hello fresh
Go Puff
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