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[bookmark: _Toc7950256]Introduction

In many disciplines, reflective practice is a main component for the development of best professional practices. Reflection is a set of skills that we most often develop during higher education. With the development of business and services to it, reflective skills begin to apply much more often in practice.

[bookmark: _Toc7950257]Reflective practice
Many professional authorities recommend a reflection in the practice. This practice is a way of presenting quality services and arguments in working conditions. Reflective practice and research are most prevalent among social workers, but also apply to other professions because seek solutions to many problem spheres. Furthermore, when a group of people ponder over a problem, they improving quality of help. For this purpose, teams of professionals with different skills are involved in the reflection. For a number of reasons for many workers is necessary to reflect often. This stems from the need to find the most effective responses to consumer preferences and to identify the causes that lead to failures. (Sicora, 2010)
[bookmark: _Toc7950258]Gibbs`s reflective cycle
One of the main ways of reflecting on itself is Gibbs' reflective cycle. (Gibbs, 1988) It includes questions that are essential for reaching a realistic assessment of the situation. The reflex model process is when the subject meets the questions addressed to him. Questions are carefully formulated, so that the best possible to extract information. To achieve the needed information is more important to ask the right questions rather than correct answers. Conclusion on the basis of correct answers may be appropriate in certain situations, but not for another. While the right question can be applied in many contexts. The question is effective when it activates an analysis process, memories of facts and emotions, through which can reach better results and answers that were previously overlooked. 
Any development or textbook titled reflective practice written in recent years used in any way the work of Gibbs. Gibbs' reflective cycle has a high status in the theory of reflective practice. The cycle includes six stages, which the participants ask a series of reflective questions. (Jasper, 2004)



For each stage, Gibbs has inserted a set of questions that will contribute to the detailed investigation of the case.

[bookmark: _Toc7950259]Role play - importance in practice 
Role plays and exercises are used as a training and self-employment element. Exercises are useful for coaches, managers, and anyone who wants to develop self-sufficient skills and habits.
Effective product presentation tailored to the needs of the customer. Role-play help build skills to work with objections and give a meaningful response. It develops negotiation habits and the ability to propose and discuss options to solve a problem situation. Improves negotiation habits and the ability to propose and discuss options to solve a problem situation.
Role plays are also useful for training their ability to communicate and to be witty and creative in their speech. Their popularity is not accidental. They develop the most important habit of success in each field, namely the ability to communicate. The communicative exercises can have different accents and tasks. Some exercises teach how to talk beautifully; others demonstrate the importance of listening and questioning. Also, communicative exercises help to lower communication barriers and teach learners to communicate more easily and more easily.
The leadership skills that role-play is time management, persuasion, conflict management, confidence in behaviour, clear and accurate formulation of tasks.





[bookmark: _Toc7950260]Role play description

In the project I present a role-play using the Gibbs cycle. My role is position аs а sales manager. I describe a situation between my partner and me.  Playing role play we recreated real situation between sales manager and client. I will describe how the meeting had gone, intentions and feelings of the participants.
· Description
The place of the situation happened at Holiday Inn Hotel, in April. We were there two people, my client Nelly and me, Stela as a sales manager.  She called me and told me she needed a room where she can make a conference with her potential clients.  I invited her on a show around at the hotel to discuss an offer. When she came, I brought her at department Academy where I have got a lot of conference rooms, different size, shape and functionality. I did not show all rooms, just couple of them, which can be an appropriate for her. She was not sure how exactly had to lock the room.  We discussed her preferences and helped her choose the right conference room.  Then I invited her at my office to discuss the rest of the things during the conference stay. I asked her about how long is going to be the conference, how many breaks the people are going to have and do they need a lunch buffet, coffee, tea, during the breaks. She agreed that her clients would have all the comforts. We discussed how much will cost everything and how she wants to pay the amount.




· Feelings
In my position as a sales manager, I was very respectful and responsible to my client. Before the situation I felt confident to show my potential in a working business environment. During the situation I felt fill that with my help and knowledge I could help a client. After the action I felt well that the situation developed positively.
My partner also carried away with great respect for me, despite the pressure of the situation created.
· Evaluation 
The situation has developed positively for both sides. For me the meeting passed positively because I managed to convince a client to rent one of the hotel’s conference rooms. For my client, the deal also passed successfully because she received the room and facilities she wanted. I predicted my client to feel secure in this place. I convinced her that the staff and services of the hotel are the best of any other hotels.
· Analyses
Making the client agree with me, I have been given a better chance of achieving positive answers. The words that bind the client are short questions that I add to the sentences during the meeting to get my client to start saying “yes” long before I to give the final bid. 
I think for a successful deal is not enough just to present your product and expect a positive end. That’s why I need to put more emotion and confidence.


Role-play feedbacks

Feedback 1





Feedback 2






Feedback 3


All three participants who gave me feedback, they were rated positively. Part "Introduction", I explained what includes my role-playing game, which are the participants and where the action takes place. In a part "Introduction" the participants gave the following grades (Excellent, Good, Excellent). I understand that I made a good presentation on "Introduction", but there is still room to improve to be excellent. 
The practical demonstration is the main and most important part of the presentation. From given me ratings and comments, I know much about how I presented and what participants liked. On the practical demonstration, the three participants gave an assessment (Excellent, Excellent, Excellent). According to them, the presentation was very interestingly, the main things that impressed them are:  
· “the presentation consisted of two parts, which made it much more interesting”
· “very exhaustive”
· “were many helpful materials, which helped to understand the role play”
The final part "conclusion", the participants gave their assessments (excellent, excellent, excellent). The participants made their conclusions with the following comments:
· “well-trained”
· “the way how she was dressed”
· “was excellent, interesting, fun and comprehensible”
I received excellent ratings make me think that I managed to make a good impression and I managed to interest the audience.
Role plays and exercises are used as a training and self-employment element. Exercises are useful for coaches, managers, and anyone who wants to develop self-sufficient skills and habits.
Effective product presentation tailored to the needs and needs of the customer. Role-play and role-play help build skills to work with objections and give a meaningful and meaningful response. It develops negotiation habits and the ability to propose and discuss options to solve a problem situation. Improves negotiation habits and the ability to propose and discuss options to solve a problem situation.
Role plays are also useful for training their ability to communicate and to be witty and creative in their speech. Their popularity is not accidental. They develop the most important habit of success in each field, namely the ability to communicate. The communicative exercises can have different accents and tasks. Some exercises teach how to talk beautifully; others demonstrate the importance of listening and questioning. Also, communicative exercises help to lower communication barriers and teach learners to communicate more easily and more easily.
The leadership skills that role-play is time management, persuasion, conflict management, confidence in behaviour, clear and accurate formulation of tasks.

· Conclusion and action plan

Role play and comments made by participants helped me to make a conclusion about my performance. Skills that I need to improve and develop are communication skills, organizational skills and how to arrange my tasks according to their priorities.
Training these skills will optimize my management skills and contribute to my growth in the business environment.

[bookmark: _Toc7950261]Conclusion
Through role play, I realize how helps to develop skills and habits. It gives the practical opportunity to recreate a real problem and the way the participants react to the situation.
Reflective method, in turn, gives the opportunity to make a thorough analysis of the situation and through it to reach important information. Both methods helped me to understand my mistakes during the presentation and gave me a clear idea of the skills I need to change in the future.
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