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Scenario
I vividly recall a day I was employed as Front of House at a renowned hotel in sunny California. Before the incident occurred, it was a typical day until a visitor from a non-English-speaking nation approached the front desk. Their faces showed a mixture of joy and worry as they spoke. The language barrier made it instantly evident that we needed to speak with one another. Though I wanted to speak and comprehend their language, I was at a loss for words. The visitor, however, appeared to assume that I could understand their native speech with ease.
Cultural misunderstanding: 
This encounter reminded me of our multiracial society and the various cultures and tongues that gathered at our hotel's front desk. I'm struck by the idea that, regardless of a visitor's language proficiency, I play a significant role in ensuring they feel welcomed and understood as I reflect on this experience. Such events can be avoided by taking steps like basic language instruction, encouraging nonverbal communication, providing language services, providing cultural sensitivity training, using multilingual signage, and adopting a bilingual greeting style.
Explanation:
This installment warns about how quickly cultural misunderstandings can arise due to language issues. Because the guest assumed I spoke their language or expected me to provide an interpreter, I was still determining how to assist in the given situation.
This incident taught me how crucial it is to develop particular skills and modify one's behavior to prevent similar cultural misunderstandings in the future. I am willing to modify the following things:
1. Language Proficiency
My first objective is to learn a few basic greetings and crucial phrases in the foreign languages that are most frequently spoken in my neighborhood. Language barriers can be reduced, and visitors can feel more at ease with this modest effort.
2. Active Listening:
Regardless of the language spoken, I now understand the significance of active listening. When I don't understand the guest's language, I can still convey empathy and a willingness to help through non-verbal cues such as body language. 
3. Instruction on Cultural Sensitivity
Understanding not only the language but also the habits and expectations of visitors from various origins is essential. This information will help me react correctly to different cultural quirks.
4. Communication Skill
Successful interactions in a variety of circumstances depend on having practical communication skills. They require the capacity to speak and write clearly and coherently, as well as the capacity to listen attentively. Communication skills include non-verbal clues like body language, tone of voice, and verbal communication. 
5. Cultural Sensitivity:
Being culturally sensitive is being aware of the many worldviews, communication methods, and traditions that people and groups have. In addition to adopting an open and inclusive perspective, it necessitates eliminating presumptions, preconceptions, and biases. It encourages harmony and inclusivity in interpersonal and professional connections, making it a crucial skill in today's interconnected, global world.
Conclusion
I've learned from this experience how to approach visitor interactions more proactively. I want to reduce the possibility of cultural misunderstandings, especially those brought on by linguistic differences, by learning these skills and changing my conduct. Regardless of their ethnic or language background, my ultimate goal is to offer each visitor a welcoming and inclusive experience.
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