ACADEMIC AND EMPLOYABILITY SKILLS

Academic skills refer to those set of educational skills and knowledge an individual possess, which distinguishes him/her from other individuals, while employability skills are those skills, qualities and knowledge that individuals in the labour market needs to possess in order to gain employment in different spheres of the workforce. The combinations of these skills are the abilities and qualities that would support an individual's development in their chosen careers and also help their growth and contributions to their respective societies (Morgan, P. (2016)). Different organizations have their respective goals and aspirations that they would like to achieve, achieving this starts with employing the best hands for the job. This is why many employers look out for employees who possess the right skills peculiar to the kind of job they do. These different skills are referred to as employability skills (Maund, A. Schriek, M. and Tinkler, P. (2017)).

Like every other institution, the health and social care sectors have various employability skills that they do look out for in their employees, these skills are necessary to perform effectively as a health and social worker. Becoming a successful and fulfilled health and social worker requires more than just excellent academic skills, rather it requires great personal and interpersonal skills to be able to carry out humanly care as required. These skills determine how well one would relate with colleagues at work, patients and as well as employers. These skills as well have great impacts on one's career aspirations, performance objectives and as well as all other aspects of one's life. Generally, in every profession, health care inclusive, it is believed that employability skills would make an individual progress faster than technical abilities (Morgan, P. (2016)).

The various interpersonal skills needed in health and social care sectors include but not limited to; communication skills, empathy and teamwork.

· Communication Skills: the essence of excellent communication skills in the work environment cannot be overemphasized. In every sector of the labour force, communication is bound to take place on daily basis, and its effectiveness determines the growth of the industry. However, since health and social workers deal with human care majorly, it is safe to say that a larger percentage of their daily activities is tied to communication. Interactions take place on all level of their work, interactions between their colleagues, peers and as well as interactions with their respective clients(patients). Health institutions have established that a healthy communication pattern between a care giver and a patient would boost medical self-management, adherence to medical prescriptions and procedures and as well as adoption of healthy behaviors (Impact of Communication in Healthcare (Institute Of Healthcare Communication,2011), this is to establish the importance of communication skills in effective patient care and all-round customer satisfaction. These emphasizes the fact that excellent communication skill is one of the most valuable employability skills that employers watch out for in their prospective employees in the health and social care sectors. Communication skills is not limited to speaking to a patient alone, it involves interacting in the best manner possible, including both verbal and nonverbal interaction. A care giver must be able to communicate in a manner that would be most appreciated by the patient. While providing report or feedback, it is essential that the care giver is able to put down his/her thoughts and ideas in the best manner possible for utmost understanding.

· Empathy: Without doubt, the health and social care sector is often faced with the most pathetic and sympathetic situations than other business sectors. Care givers encounter clients(patients) of diverse medical/psychological conditions on a daily basis. It is on this note that it is important to emphasize how important it is that care givers possess empathy as one of their employability skills. As much as it is not encouraged that a care giver empathizes at the expense of his/her duties, however a care giver is expected to possess the abilities to empathize with patients and their families in the face of the difficult phases they are passing through. The ability to do this effectively would help establish positive relationship between the care giver and a patient, this would in turn support care giving and also hasten the rate at which a patient recovers. Medical journals often cite empathy as a very important tool in effective therapeutic consultations, though concrete research has not been carried out on this yet (Mercer and Reynolds, 2002).
· Teamwork: Team playing is an important attribute to the health and social care sector. All workers in this sector are known to always work together effectively to achieve their common goals, which is to provide quality and adequate care to their clients(patients). As a result of this, employers in the health and social workforce look out for team spirit attitude in prospective employees, they expect new recruits into the system to be able to relate and interact well with their colleagues at work. Team playing involves both effective communication skills and the right attitude. Care givers are expected to be able to discuss their ideas, challenges and thoughts as related to their duties with their colleagues at work, this would enable them develop personally in their careers and as well as provide adequate support and services to their clients (patients). An American college of Surgeon journal documented that positive patient satisfaction is usually connected to an effective team work (Davenport and Henderson, 2007).
Interpersonal skills alone are not enough to guarantee an individual employment in the health and social sector, personal skills are as important as interpersonal skills in building an individual's employability skills in the health and social care sector. Personal skills include; stress management, right attitude to work, time management, healthy work ethics, confidence, receptive attitude, flexibility and customer service among others.

· Stress Management: Care givers are bound to constantly be under pressure due to the varying degrees of cases they encounter. However, care givers are expected to be strong in the face of any adverse condition, so as to be strong enough to carry out their duties as expected of them. Managing stress is not a skill everyone possesses, though, it can be developed personally. Studies have shown that care givers are most likely to suffer from long-term exhaustion and lack of interest in work if they lack effective stress management skills (Embriaco and Papazian,2007) . This is to further stress the high importance of stress management as part of the employability skills a care giver is expected to possess.

· Right Attitude To Work: More than any other profession, the job of a care giver requires a lot of passion and interest in the job, this is so important because the demands of the job and the rigor of teamwork is very likely to create a negative impact of an individual's psychology, but it requires great passion and love for the job to be able to overcome the stress. It's only passion that would build the right attitude towards work, as the care giver would see all the stress as a challenge to do more in the job and be more determined to grow in the job, rather than quit. Employers tend to be on the lookout for employees who possess strong passion and determination for the job rather than those who have the highest academic qualification.

· Time Management: Every profession value time so much, however so much importance and priority are allotted to time in the health and social care sector as lives are been dealt with. There's hardly time to think deeply in care giving, as there are always cases to attend to, as such it is essential that a care giver has the mastery of time management as this would help in prioritising cases to attend to and not to waste much time on a particular case. It is very important that a care giver possesses time management skills, as this is part of the determinant of success in that line of duty.

· Healthy Work Ethics: work ethics refers to the professional rules guiding different pattern of duties. Work ethics have to do with an individual's personal commitment to work, your level of professionalism, overall conduct and behavioural pattern. A healthy work ethic contributes greatly to career development and as well as client satisfaction. A care giver is expected to conduct him/herself in a manner that would appeal and interest patients. This involves; having proper knowledge of duties, punctuality, dedication to service, honesty, calmness and neatness among others. Employers seek to recruit employees who possess these qualities over others who don't.

· Confidence: Due to the challenging nature of care giving roles, caregivers are expected to show great confidence in the face of any situation. Regardless of the criticality of any case, caregivers are expected to stand firm and strong, and attend to the case without fear. An article in the patient experience journal, placed confidence as one of the most important factors in gauging optimal performance. The study established that caregivers' confidence tends to hasten patients' recovery rate, this is so because, patients tends to be relaxed and comfortable when they sense that their caregiver is so confident of his/her job (Owens and Keller,2018).
· Receptive Attitude: This refers to the ability to accommodate criticism and objections from any area without resentment or disappointment. The job of care giving is bounded by firm principles and guidelines that are subject to change frequently, in view of this, a caregiver is meant to possess receptive skills to be able to handle corrections, observations and strict criticism even when its coming from a patient. This skill does not end at accepting criticism; however, it goes beyond that to learning and reflecting these changes in one's duty dispensation.

· Flexibility: being a caregiver requires you to have adaptability skills as it goes a long way in building one's career aspiration. The duties of a caregiver are not fixed, it is subject to change from time to time, and as such, a caregiver is expected to be flexible enough to accept these changes as soon as they surface without objections. Flexibility would also help out in working as a team, as you might be required to work with different set of people at different times. Also dealing with patients require a huge load of flexibility as there's no routine in caring for people, one's ability to adapt quickly and easily to new changes or environment goes a long way in determining how far one can go in building one's career.

· Customer Service: Every bit of the health and social care sector deals with customer satisfaction and service. As such, caregivers in this sector are expected to possess high level of customer satisfaction skills that would help them perform effectively in this field. These skills include but not limited to; knowledgeability, patience, attentiveness, adaptability, politeness, calmness, friendliness and perseverance. Patients need caregivers that they could rely on to boost their recovery process. The essence of good customer service skills cannot be overemphasized in the health and social care sector, as these is the major skills that would help a caregiver achieve his/her career aspirations at ease and also boost one's overall contributions to the society at large.

Conclusively, it is of high importance that a caregiver possesses both interpersonal skills and personal skills. These are the employability skills that would put one at the fore front in the labour market, therefore it's importance cannot be underestimated. Every employer seeks the best for his/her establishment, achieving this stems from getting the right candidates to carry out duties within the organization (Cottrell, S. (2008)). As such, it is not enough that one possesses just academic qualifications without the right employability skills to back it up. Even after securing a job, one still needs these skills in order to develop oneself career wise and to contribute actively to the society. Interpersonal skills required in health and social care sector include; empathy, teamwork and communication skills, while the personal skills required include; stress management, right attitude to work, time management, healthy work ethics, confidence, receptive attitude, flexibility and customer service. The combination of these two kinds of skills make up the employability skills a caregiver is expected to possess in order to carry out one's duties effectively and also achieve personal career goals and aspirations.
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Personal Development Plan

	
	Short-Term Time Frame
	Mid-Term Time Frame
	Long-Term Time Frame

	
	What do I want to
	What do I want to
	What do I want to

	
	accomplish in the next
	accomplish in the next
	accomplish in the next

	
	three to six months?
	six months to two years?
	two to three years?

	
	
	
	

	 Section 1 - My Goals
	· I want to be comfortable with the university environment.

· Learn a new skill

· Improve academic writing.
	· I want good grades to get me through the next year. 

· I want to have more Knowledge
	· I want to have my degree.

· I want to become a care home manager.

· 

	What are my overall goals
	
	
	

	that I want to accomplish
	
	
	

	in this time period?
	
	
	

	Example: become a
	
	
	

	Student Affairs Officer;
	
	
	

	learn computer graphics
	
	
	

	
	
	
	

	Section 2 – Skills and
	
	
	

	Knowledge to be
	
	
	

	Learned
	
	
	

	What specifically do I need
	· I want to improve my academic English.

· I want to improve my communication skills.

· I want to get better in my problem-solving abilities.

 
	· I want to gain more confidence.

· I want to get better at time management.

· 
	· I want to understand how dementia peoples mind work.

· I want to excel in my performance in what job I am doing at the time.

· 

	to learn? What project do I
	
	
	

	need to work on?
	
	
	

	Example: Student advising;
	
	
	

	Banner; Dreamweaver;
	
	
	

	develop a procedures
	
	
	

	manual
	
	
	

	
	
	
	

	Section 3 – Next Steps
	
	
	

	How am I going to acquire
	
	
	· Doing research on people who have dementia and talking to them as well

· By learning what I can do to make my performance exceptional with whatever job I have.

	the skills and knowledge?
	· By reading books to improve my academic English.

· By listening to people problems and resolving people problems.
	· By planning everything I’m going to do in the day before I start

· By speaking my mind more often.
	

	How am I going to do this
	
	
	

	project?
	
	
	

	Example: take
	
	
	

	Dreamweaver class; do an
	
	
	

	informational interview; set
	
	
	

	up a project outline
	
	
	

	
	
	
	



Adapted from: http://www.hr.ucdavis.edu/sdps/forms/IDP%20Final%2010.14.11.pdf
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