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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	
Consider and reflect on the impact of organisational justice on yourself as a member of the police service. (Code of Ethics)

Consider the steps that your organisation is taking to raise ethical standards. 


1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

In this essay I will be using the Gibbs reflective cycle to examine how organisational justice has had an impact and affected myself as a member of the police service, using the Gibbs reflective cycle will assist me to review my experiences in the police service, make sense of them and learn from these experiences. I will also look at what steps are being taken by South Wales Police along with the college of policing to raise and implement ethical standards. 

I will firstly explain what organisational justice is and how it is incorporated into the police service, HRZone state:

Organisational justice, first postulated by Greenberg in 1987, refers to an employee’s perception of their organisation’s behaviours, decisions and actions and how these influence the employees own attitudes and behaviours at work. (HRZone, N.D.).

HRZone article explains that organisational justice is closely connected to fairness, and that employees can feel aggrieved by the decisions made day-to-day within an organisation. When employees feel that they are being treated less favourable than another employee issues can arise, such as workplace deviance, absences, disengagement and counterproductive workplace behaviour.


(BHASIN, 2021) Of Marketing91 stated that there are three dimensions to organisation justice, these are disruptive, procedural and interactional. Bhasin explains the three types as the following, distributive justice is explained as when an employee feels he is being treating fairly by his employer for the service he is providing, such as opportunities, promotion, and that he is being paid appropriately. Procedural justice is the processes adopted by the organisation, such as the ability for an employee to be able to voice an opinion without resistance, or when a situation is dealt with by the employer and the outcome is seen by the employee as appropriate and in-line with the organisational procedures, and that the process was fair and lacked any bias. The third is Interactional justice, this is explained as how the information conveyed regarding an outcome was handled, and if it was done so sensitively or not, this relates to how an employee was treated, and that the decision of an outcome was explained sufficiently. Interactional justice can be split into the following two categories:

Interpersonal, which is when an employee looks how the employer communicated the information and if it was done so fairly and sensitively. Informational justice is when the employee looks at the quality of the communication that is relayed after the decision of an outcome.

It is important that officers feel are treated equally in the workplace and that any opportunities are distributed fairly and without bias, this will promote improved work ethics from the officer, a better workplace environment and a more professional service from the officer to the public they serve.

Police officers are not only led by organisation justice, but are bound by the codes of ethics, Future Learn explain who the codes of ethics apply to as: 

The Code of Ethics applies to everyone who works in policing. Apart from police officers this will also include all those engaged on a permanent, temporary, full-time, casual, consultancy, contracted or voluntary basis (Future Learn, N.D.).

Future Learn goes on to explain that the codes of ethics are made up of nine principle that have been built onto the Nolan principle for public life, these principles guide and underpin the decisions made by officers on a day-to-day basis, the nine principles are:
· Accountability
· Fairness
· Honesty
· Integrity
· Leadership
· Objectivity
· Openness
· Respect
· Selflessness

Officers that breach the principles and don’t abide by the codes of ethics will leave themselves open to scrutiny and possible punishment. Any failings by an officer will be heavily scrutinised and could lead to their actions being referred to the Police Standards Department (PSD), or for serious incidents such as death after police conduct then the matter may be referred to the Independent Office of Police Conduct. These investigations by PSD or the IOPC may take several months, it’s imperative that as an officer I abide by the code of ethics and make my policing decisions with them always in my mind. 

A recent story by My London is an example of how not to behave, an off-duty officer reacted to racist comments aimed at him from a member of the staff at a bar he was frequenting. The officer did not uphold the law or act in a way which was set out by the codes of ethics. One can sympathise with the officer who was being subjected to vile comments, but his reaction was not one that is expected from an officer of the law, as police officers we must set the highest of standards and our actions must be accountable and stand up to public scrutiny. The My London article stated ‘The expectation of the public is that officers will respond in these situations in a way that upholds the standards of professional behaviour’ (Gullivan, 2022).

From day one of the recruitment process into the police service, and almost every day on shift the police service reminds officers of the importance of abiding by the code of ethics, and what the consequences are when they are not followed. South Wales Police publish disciplinary hearings finding onto all social media platforms, including the internal police system, this shows both to both officers and the public that the service is open and honest, but it also reminds officers that they will be punished should their actions fall outside of what is expected of them.

Since becoming a police officer I can see that the decisions I make outside the job have been being guided by the codes of ethics, and the principles that are expected from me. I have always been a law-abiding person, but I am conscious that anything I do in my private life can not only impact my position as a police officer, but can reflect negatively on South Wales Police, and the police service as a whole.

My actions going forward are to constantly remind myself of the code of ethics set out to me and remember that it is a privilege to serve as a police officer. I will look to never knowingly allow myself to be in put into a position that would compromise this role. (1037 words)
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Task 2

Relevant areas of the National Policing Curriculum: 
Evidence based policing, Research Methods and Skills, Decision-making and Discretion 

You must choose a policing incident involving a partnership approach which you played a significant role with an offender/service user/victim and reflect on what happened. 

	
Give a brief description of the problem including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

What options did you consider when adopting a multi-agency approach? 

How did you decide on the most appropriate option to mitigate or resolve the problem and how did you evaluate the available evidence?

Justify your intervention and highlight potential consequences.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


For this essay I will use Borton’s reflection model to assist me with analysing and document a policing incident. The incident I have chosen was a multi partnership approach in which I played a significant role. This essay will focus a mental health/suicide incident where a female attempted to end her life by jumping in front of train, and the actions taken by myself and other assisting officers. I will explain the options that were available to me and what other agencies I chose to get involved to assist as the situation unfolded, and what outcome was achieved. 

Mind state what the feeling of being suicide is as:

Suicidal feelings can mean having abstract thoughts about ending your life or feeling that people would be better off without you. Or it can mean thinking about methods of suicide or making clear plans to take your own life. (Mind, N.D.)

Mind goes on to explain that a person with suicidal thoughts can be confused and scared, and whilst some will make plans to end their life in their mind, others will make an actual physical attempt to end their life. The thoughts that someone has when they feel suicidal can build up over time and can change very quickly, this is important information for a police officer to know when dealing with such a person as having a small amount on knowledge may assist in achieving a positive outcome.

This incident was reported as a female on the train tracks at an unconfirmed location, and initially with no indication to what her intention was for being on the train tracks. On route to the area I asked control to contact the British Transport Police (BTP) as this incident was on their patch, and they should take primacy, and we should be assisting them with this incident, but due to BTP’s limited resources several South Wales Police (SWP) were having to fill the void and take charge of the situation.

Whilst conducting an area I asked control to confirm with Transport for Wales (TWF) that all the trains in the area were on stop and what other hazards officers may need to consider if we have gain access and search the train tracks, the information from TWF was all trains in the area have been stopped, and there were no serious hazards for officers to concern themselves with. Further information was now received that the female had made an active attempt to throw herself in front of a moving train carriage but was prevented from doing so by the quick reactions of the train trainer, who had managed to stop the train in time to prevent serious injury or death to the female.

Another attending officer located the female and relayed the information that the female stated that she wanted to die, the officer was able to walk the female to a location where other officers and myself would be able to remove her from the train tracks. At this location the female became verbally and physically resistant, and refused to leave the train tracks, I considered that that the pressing issue was the safety to all involved.

I made the decision that the female must be removed from the train track by any means necessary, and that this was to prevent injury to herself and to the attending officers, due to the female being actively resistant, it was decides that force would be used and we would be justified in doing so. There was no nearby exit from the tracks, it was considered that officers carry the females a long distance to a platform, but it was myself that took the decision to damage a fence and carry the woman through the opening, I was met with resistance from a supervisor of TWF, I argued that the damage would be superficial but would enable officers to achieve the objective.

I damaged the fence whilst TWF staff were trying to get permission to do from their supervisors, although damaging the fence is an offence in itself, my justification for this action was to protect life and limb, eventually TWF staff agreed with this action even though it had already been done, and the female and all officers were now out of danger.

It took six officer to remove the female from the tracks, she was presenting herself in a state of crisis, and even though BTP had primacy over this incident I made the decision that we could no longer wait for action to be taken. I considered article 5 of the human rights act and that this female had the right to liberty, but due to her current state I sectioned the female under police power section 136 of the mental health act, Rethink Mental Illness state what this power is as:

Section 136 is part of the Mental Health Act that gives police emergency powers. Police can use these powers if they think you have a mental disorder, you’re in a public place and need immediate help. Section 136 says police must think you need immediate ‘care or control’ (Rethink Mental Illness, N.D.)

Further action taken by officers regarding the female, including conveying her for an assessment at a medical hospital before conveying her to mental institute, where she was subsequently released from the 136 power, before being detained by another power used by the mental institute. It was revealed that the female was discharged from this same mental institute on the morning of this incident, it was also revealed that this was against the females wishes as she feared that she would make an attempt to take her life if she was un-supervised.

Whilst later documenting this incident I submitted a public protection notice (PPN) on behalf the female which stating my concerns that the mental health facilities actions had contributed to the events that took place, and that if It were not for the quick actions of the train driver and all involved that this woman would have not survived her suicide attempt, and would have become another statistic. The objective of the PPN is that it is shared with other agencies to provide support for vulnerable people including this female.

Figures released for 2019 were that the number of suicides were at an all-time high with 5,691 suicides registered, with men accounting for three quarters of this figure. The impact of covid on the number of people who have committed suicide over this period has yet to be fully determined, but due to the decline in mental health it is expected that the number of registered suicides during covid and post covid will increase, the latest figures are not available, this is due to the outcome of a death take months or even years to be registered due to the length of time it can take for a coroner’s report into a death to be completed.  (Butler, 2020).

Understanding the difference between people who genuinely want to die, as opposed to a person seeking attention is important, but police officers will have to be mindful of the difference between attention seeking and a cry for help. A real life example of a person who is an attention seeker and manipulator of the system is a male who would ring the emergency services regularly stating that he is going to throw himself in the local marina. When officers attend and locate this male he is always intoxicated and wants police officers to convince his ex-wife to allow the male to stay at her address for the night, and the male usually gets his way. This male is an example of someone who is using the threat of suicide to take advantage of the police services core policy to preserve life and get his own way.

A cry for help is someone who does not want to die, but is seeking help to deal with the feelings of suicide or makes the attempt to obtain treatment for a mental disorder, this type of suicide attempt is referred to as a parasuicide, Educalingo describe this as:

Parasuicide is a suicide attempt or gesture and self-harm where there is no result in death. It is a non-fatal act in which a person deliberately causes injury to him or herself or ingests any prescribed or generally recognised therapeutic dose in excess (Educalingo.com, N.D.).

Educalingo explain that this term was first noted by Norman Kreitman, and that although this type of suicide attempt is to draw awareness and gain help, it is also a strong indicator for a future successful suicide attempt.

(Cornette, N.D.) States that describing parasuicide is not easy, and that the word is used incorrectly in the medical world, and a person that causes harm to themselves without suicidal intent may be self-harming without any notion of suicide.

As police officers we are not trained in mental health, and we have to make a lot of decisions to protect people bases on experience and instinct, it is imperative that we seek the appropriate advice from a trained practitioner working for other agencies and it is imperative that this help is available at all times, which unfortunately there are periods when it is not. (1533 words)


Task 3

Relevant areas of the National Policing Curriculum: 
Vulnerability and Risk 

You must choose a policing incident in which you played a significant role with a victim of crime or anti-social behaviour and reflect on what happened. 

	Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Evaluate the appropriateness of different approaches (by professionals and the police) in supporting or managing vulnerable people or people at risk of harm. 

Evaluate what works in relation to tackling repeat victimisation and repeat offending. 


1250 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


For this essay I will use Borton’s model of reflection to assist me with analysing and document a policing incident. The incident I have chosen was one of stalking and harassment of which I played a significant role. Using Borton’s model I will describe what took place, what actions I took and what I learned from this incident going forward.

I was tasked by my supervisor to attend single crewed to a live incident regarding the welfare of a young man who had told his ex-girlfriend that he had intentions to end his life. I attended the address of the girlfriend first to fully ascertain the details of the male, which were unknown, and to find out exactly what he had told the female.

The female started by disclosing that that she was heavily pregnant and that the male involved was not the father of the unborn child and they had met whilst she was pregnant. The female stated that she met the male online a few months ago after she announced on social media that she was going to be a single mother, and was looking forward to the challenges ahead. The male sent a message congratulating her and after some messaged back and forth they entered into a relationship. 

Within a few weeks the male began to show controlling behaviour, such as stating what friends she was allowed to see, where she was allowed to go and telling the female that she had to move in with him. The female reacted to this behaviour by ending this short-lived relationship, the male refused to accept the break-up, and began to turn up unannounced at her address, send hundreds of messages every day and would try to contact the female with phone calls up to eighty times a day. This behaviour continued even after the female requested on many occasion that the male stop all contact. 
I read some of the messages and what struck me as concerning was within the messages the male made several worryingly obsessive comments regarding the female’s unborn child.

Whilst the welfare of the male was still a concern, the female was knowingly or unknowingly disclosing the offence of coercive control by the male, and I began to believe that the threats by the male to harm himself were most likely a form of further control, Women’s Aid describe this offence as:

Coercive control is an act or a pattern of acts of assault, threats, humiliation and intimidation or other abuse that is used to harm, punish, or frighten their victim (Women's Aid, N.D.).

Women’s Aid explain that this type of behaviour is a form of domestic abuse, and this behaviour is designed to isolate and control the subject, and that it can also be described as taking someone hostage. The article by Women’s Aid also stated reports of this type of offence are on the increase, and that the reported offence had almost doubled from 9,053 in 2018 to 17,616 in 2019.

My next action was to confer with my supervisor regarding the welfare and disclosure, my supervisor agreed with myself that I would make a visit to the employer of the male and speak to his supervisor in private regarding his welfare as male was currently at this location. I would normally have made this type of welfare check in person, but I was not in a position arrest the male for coercive behaviour and did not want him to be alerted to this possibility, I still did not know anything about the male.

At the males place of work, it was established that he was in work safe and well and that his employer had not seen any change in his behaviour, this was deemed that he was not a threat to himself. His employer supplied me with has much information on the male as they were allowed by data protection laws. With this information I was able to look further into the males past criminal history, I was able to see that there was intelligence stating that this young male had previously accessed and downloaded child pornography, but due to his then age, no action was taken by police.

With this new information I conferred with my supervisor, and it was agreed that action must be taken immediately due to males past history of child pornography and for safeguarding concerns for the female. I obtained a statement of complaint from the female, along with permission to download her phone. I then formulated an arrest plan so that the male was to be arrested at a time that we would be sure that he would have his phone on his possession, so it could also be downloaded to confirm the offences.

At this point in time, I did not have a current address for the male was living, and I had concerns that any unsuccessful attempt to locate the male may alert him to his impending arrest, and this could provide him with an opportunity to delete or destroy his mobile phone, thus losing potentially valuable evidence.

I decided that the only option was to arrest this male at his place of work, this was not ideal as we did not want to impede the relationship between his employer and himself, but due to the nature of the alleged offence it was imperative that action was taken soon to protect all involved including the male due to the messages sent regarding him taking his own life.

When dealing with this incident I was working an afternoon shift and would not be in a position to arrest the male myself, due to my concerns I made the decision to email the Inspector of our station with a full update of what had taken place so far, along with the urgency requirement that the male be arrested at his place of work, and his mobile phone was to be seized as matter of importance.

As a direct result of the email action was taken, I returned to work the following day and was informed that the male was had been arrested at work, his phone was seized was downloaded, and that the phone had provided valuable evidence confirming the offences. The same day of the arrest the male the male confessed to the offence in interview and was charged, he was later released on bail with conditions not to contact the victim, thus providing some level of safeguarding.

This incident taught me so much about myself as a police officer, at the time I attending the call alone I had felt a little out of my depth when the discourses were made, but without realising it I had focused on the offence and the actions that were required of me, so that I provided safeguarding to the victim, and formulated a plan to execute an arrest which would preserve evidence.


This incident reiterated that as a police officer we have to remain impartial throughout an investigation, collect evidence and make decisions on what information we have and not make assumptions or declare any persons guilt. Officers must never assume the text of a call is what we are going to be dealing with, but it’s the information and evidence presented to us that we must gather and act upon. (1216 words)





Task 4
Relevant areas of the National Policing Curriculum: 
Conducting investigations and information and intelligence.

You must choose a policing incident which is of serious and complex nature in which you played a significant role with an offender/service user/victim and reflect on what happened. 

	Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider how you have gathered, analysed and evaluated relevant information or intelligence from a range of sources as appropriate to the policing incident. Additionally, identify how you have developed the information and intelligence for the purpose of informing the tasking and co-ordination process. 

Focus on how you have made use of the additional sources of intelligence obtained through this complex investigation and explain how you have applied learning from previous serious and complex investigations.

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.

1750 words (+/- 10%: include your actual word count at the end of each section)
 



ANSWER:

For this essay I will use Borton’s model of reflection to assist me with analysing and document a policing incident, by using the Borton’s model of reflection I will describe what took place, what actions I took and what I learned from this incident going forward. The incident I have chosen was one of an alleged assault where a machete was used, a vehicle was used as a weapon, and another involved vehicle was alleged to have been stolen, I played a significant part during this incident when it was live, and also in the following days as the investigation continued. 

A colleague and I were tasked to attend to a report that a male with a machete has attempted to strike another person, the other person has responded by getting into his own vehicle and driving at the suspect and striking him before him leaving him injured on the on the road, from the initial report by the victim it was also alleged that the suspect was driving a vehicle that was stolen previously.

A supervisor at the control centre had requested trained firearms officers attend first due to the mention of a machete, but unfortunately due to other incidents there were none available in the area. A decision was made that myself as a Taser carrying response officer would attend and make a live THRIVE assessment, THRIVE is described by Warwickshire Police as:

THRIVE stands for Threat, Harm, Risk, Investigation, Vulnerability and Engagement. THRIVE methodology is a recognised technique in policing and is used by a number of police services around the country. (Warwickshire POLICE, 2019)

Warwickshire police explain that a THRIVE assessment is made from the information provided to the call centre, and the outcome of this assessment determines the how quickly officers will attend, and the number of officers that will be deployed.

I requested information from control on all parties involved, I was informed by control that both of the known involved males (victim and suspect) had markers for violence and drugs Control stated that there was recent intelligence submitted that the victim owed a large sum of money to the suspect, and that an unlawful bounty had been placed on the head of the victim due to this debt, all of this information rose the threat level to the victim and to attending officers.

My colleague and I were not provided with the exact location of where this incident took place, I requested additional officers to assist with an area search, but there was none. Whilst trying to locate the incident, I contact the victim who was also the reporting person (RP), this person told me the exact location of where this incident took place, he also informed me that he was no longer in the vicinity and would not disclose his current location but stated there were two additional males in the vehicle that was used by the suspect during this incident.

Once at the location I could see some signs of a disturbance, there were fresh tyre marks and the smell of burning rubber was present, but no-persons or vehicle were at the location, whilst securing evidence it vital, finding both parties took primary. Officers will always aim to adopt the golden hour concept; SCC describe the golden hour as:

Positive action taken during the golden hour gives officers the best possible opportunity of managing a situation and gathering evidence that will lead to an eventual prosecution (SCC, N.D.)

SCC explain the golden hour concept is not just the 60 minutes, but the term represents the importance of gathering evidence as soon as practicably possible, before it is either lost or begins to deteriorate and lose its evidential value.

It was at this point with the new information I made my THRIVE assessment, as the following:

· Threat - Male has threatened another male with a machete.
· Harm – Male has been struck with a vehicle, unknown injuries
· Risk – Male with machete at large, 
· Investigation - Locate male travelling in a stolen vehicle, and possibly in possession of a machete and assess his injuries and medical needs. Locate victim to ascertain further information, assess injuries and safeguarding needs.
· Vulnerability – Lone male with bounty on his head, who has previously attempted suicide
· Engagement – Locate and speak to all involved 

From my THRIVE assessment, decisions were made by supervisors that firearm carrying officers were requested to locate the suspect’s vehicle due to the potential threat given the information regarding the weapon used. My colleague and I were tasked to locate the victim as a matter of urgency, and determine the level of injuries sustained

Some hours later my colleague and I located the victim at a relative’s address, he had hidden at this location for fear the man who attacked him would find him first and continue the attack. I was able to quickly establish that the victim had sustained no injuries from this incident, and once he had provided us an initial account of what took place, I conducted an inspection of the victim’s vehicle and from this I could see that a large sharp implement had been used to cause damage to the bonnet, which somewhat confirmed the use of a machete by the suspect. The front lower section of the vehicle had also sustained damage which was consistent with a person having been struck by the vehicle. 

The suspect was arrested a few days later when he attended hospital for a broken ankle and due to the nurses having knowledge of the male, they alerted police to his attendance, the machete used was never located, neither was the vehicle which was alleged to have been stolen.

The gathering of information during this live incident had to be done as a matter of urgency, and as the information came through, I had to analyse its value, before making decisions whilst abiding by the code of ethics and using the police National Decision Model (NDM).

The codes of ethics contain two categories, the first are the nine policing principles, which are:
· Accountability
· Fairness
· Honesty
· Integrity
· Leadership
· Objectivity
· Openness
· Respect
· Selflessness

The second category is the ten standards of professional behaviour, which are:
· Honest and Integrity
· Authority, Respect and Courtesy
· Equality and Diversity
· Use of force
· Orders and Instructions
· Duties and Responsibilities
· Confidentiality
· Fitness for work
· Conduct
· Challenging and reporting improper behaviour

Dorset & Cornwall Police describe the codes of ethics as:

The Code of Ethics helps guide us in the difficult decisions we make on a daily basis, to ensure we achieve our objectives by doing what is right and what is fair, not simply what it is lawful or easy. (Devon & Cornwall Police, N.D.)

Devon & Cornwall police explain the codes of ethics were published in 1995, they originated from the Principles of Public Life, and they are a direct reflection of the expectations from the public of how police officer should behaviour and perform their duty.

The NDM is a police framework which has been designed to make the decision-making process easier, the NDM is a revolving model and when used properly will enable officers to make the correct, legal and ethical decision, the stages are the following:

· Gather information and intelligence
· Assess threat and risk and develop a working strategy
· Consider powers and policy
· Identify options and contingencies
· Take action and review what happened

At the centre of these all these stages is the codes of ethics, and it is designed so that officers take into account the codes of ethics as they work through the model. Police Hour describe the NDM as:

The NDM is inherently exible. It can be applied to spontaneous incidents or planned operations, by an individual or teams of people, and to operational and non-operational situations. It can also be expanded as appropriate for specialist and other areas of policing. The NDM also works well for reviewing and debriefing decisions and actions (Sherwood, 2018).

Sherwood goes on to explain that the NDM allows officer to make defensible decisions, but that the decision-maker should always prioritise the codes of ethics when making decisions. Sherwood also states that it is not essential for officers to know the code of ethics word for word, but that they apply the intent of the code.

After this incident, I felt the one of the most important thing I learned was how valuable both the NDM and the code of ethics are to a police officer, it was using the NDM I was able to make decisions that I was confident were right at the time, but I that I would run through the NDM when any further information was disclosed, and when required I would change my approach or action to the incident. 

At this incident like any other complex incident there are a huge number of actions that are required from officers, and at times this needs to be done when resource levels are low, but the preservation of life and any medical needs must be first and foremost. Once any medical emergencies are taken care of, officers must establish who the victim is, who the suspect is and who the potential witnesses are and doing this whilst trying to secure and preserve evidence to support and secure a conviction as per the golden hour concept.

Another important lesson I learned is that I need to be more aware of any threats to officers, whilst on route I was informed of the warning markers on the suspect, which gave me an insight into the persons criminal past, but it wasn’t until later into the incident that I learned that there were potentially two further male associates in the offending vehicle. As the only Taser carrier in attendance this would not have afforded my colleague and I the level of protection needed should all males have the same disregard to law and order as the suspect, so I need to be aware of my limitations and that of the other attending officers, and not be afraid to demand support if the circumstances require it. Due to the lessons, I have learnt from this experience I believe that if I were to deal with a similar situation in the future, I would be able to make any decisive decisions quicker, and with more resolve. 
(1712 words)






Task 5
Relevant areas of the National Policing Curriculum: 
Digital Policing, Vulnerability and Risk 

You must choose an incident involving digital technologies and reflect on how you provided an appropriate initial police response. 

	
Explain the immediate actions that you took to reduce the risk of harm caused by the incident. Detail who may be more vulnerable in this type of incident. 

1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

For this essay I will use Borton’s model of reflection to assist me with analysing and document a policing incident, by using the Borton’s model of reflection I will describe what took place, what actions I took and what I learned from this incident going forward. The incident I have chosen was initially a welfare concern for a thirteen year old male, but developed into a mental health crisis that required me to draw my Taser to assist with resolving a dangerous situation. I will describe how digital technology was used by the person involved, and how social media plays its part in causing problems for police officer when they deal with this type of incident.

A colleague and I had been tasked to attend a report of a suicidal male, the information was very limited, and the information was already third hand before any police involvement. The person reporting (RP) was a young girl who contacted police on behalf of her friend, and the young girl told police that her friend was receiving live messages from her boyfriend who was stating that he was going to walk to a specific bridge to jump off and end his life.

This report was graded as a G1, the grading of a call as a G1 states that officers must attend within fifteen minutes with sirens and blue lights on. My colleague and I attended the said bridge and conducted an area search on foot, we made enquiries with people in the vicinity, but this was with negative results. Whilst at the scene further updates from the were being passed from control, which stated that the male was at the same bridge as ourselves, our concerns were that there was a mix up of locations and the male would jump before officers had a chance to intervene.

Due to no other officers being available the decision was made for my colleague and I to attend the RP’s address to ascertain further information, once at the RP’s home the RP she reluctantly provided the name and address of the suicidal male checks by our control room revealed that no male by the name given lived at that the address given, and due to the address being outside our force area Dyfed Powys Police DPP) were tasked to attend on our behalf. The RP provided information on the girlfriend and the address where she lived, my colleague and I went to this address whilst we waited for an update from DPP.

On our arrival at the address the mother of the girlfriend answered the door and appeared extremely surprised by our attendance, I disclosed to the mother the information that we had received regarding her daughter’s boyfriend, she confirmed her daughter had a boyfriend by the name given but was shocked regarding him wanting to take his own life as her family were talking about him just moments before we arrived, and there had been no mention of any concerns from her daughter.

Once inside the address the girlfriend was initially calm and showed no distress with regards to our attendance, once I explained she suddenly went hysterical and would not engage with officers, due to the presence of other family members and our urgency in obtaining information on her boyfriend, I asked to speak with the girlfriend in the company of one adult in the kitchen. The girlfriend revealed to officers that she had been in an online relationship with the male for just a few days, she showed officers screenshots of the worrying messages which had been sent via the social media platform Snapchat. 

Whilst Snapchat is primarily a messaging service, it different from other social media platforms as the data sent, whether it’s a picture or text disappears after a few seconds, and due to this feature, it has become very popular with young people, but this can leave them vulnerable to explicit messages or pictures. Snapchat has privacy setting which can help protect children from appropriate content, but this has set by the user to take effect (Webwise, N.D.).

Parker of Verywell wrote a guide for parents who are concerned with their young children using Snapchat, Parker describes Snapchat as ‘Despite its popularity, parents are right to be concerned about Snapchat. It has a host of issues that can compromise kids' safety’ (Parker, 2022)

It was whilst looking at the screenshots I asked if I could see a photo of the boyfriend, the girlfriend agreed and changed the social media platform to WhatsApp. What struck me first with the picture of the boyfriend was this person in the image appeared to me to be a lot older than thirteen, I began to have concerns that the girlfriend was being groomed and the suicide messages were a form of control or manipulation.

I was admittedly not familiar with Snapchat so spoke with my supervisor to seek advice on how we could immediately trace a username from this type of platform, I was advised that this was not possible, but the only process available to police is an application for CHARTER. The process of CHARTER enables officers to obtain the IP addresses of the user and the location from where messages are sent from, effectively it gives police officers the power to hack a person’s online information, this process was specifically introduced to allow police investigations to keep up with increased number of crimes committed online (Travis, 2016).

I was fully aware of the messaging service WhatsApp, and I was conscious that such an account would need to have a mobile number linked to it. Whilst I had viewed the photograph of the boyfriend on WhatsApp, I noted the linked mobile number and using my radio asked control to conduct searches to trace the user of this number which may lead to the boyfriend. The girlfriend heard my side of this request and without warning reacted by running across the kitchen and grabbed a large knife, my colleague managed to take hold of the girlfriend’s arm and remove the knife whilst I aimed my Taser at this young girl.

The threat of the girl with a knife was averted but at the time we had no idea as to why this young girl reacted in this way, nor did we know what her intentions were when she took hold of the knife. With the mother’s assistance we sat the female down, but she became more and more agitated and made attempts to harm herself by banging her head against a wall, and biting hard on her own fingers, which almost caused them to bleed, my colleague made the decision to apply handcuffs for the girl’s own safety and for that of all other parties. 

As this situation was calming down, I was contacted by control who stated that the mobile number I had provided was linked to the mother of the girlfriend, fearing I had made a mistake I asked the mother to bring her own and her daughter’s phone to me to check details. It was established that the WhatsApp account linked to the boyfriend was in fact a fake account, and the outburst from the girlfriend was her realisation that this deception was about to be exposed.

With a bit of searching on the internet I was able to determine that the picture of her fake boyfriend was of a known teen celebrity, and the young girl genuinely believed that she and the celebrity were in a real relationship. This type of behaviour is known as Erotomania, the person suffering from it will have delusions that a person is in love with them, regardless of any evidence to prove otherwise, Studies suggest that social media have exacerbated and trigger such behaviour due to the barriers between celebrities and the general public are removed, and the ease of access to stalk such a person through social media. (Ingleson, 2017).

Consideration by supervisors was to charge the young girl with wasting police time, but whilst I could not condone her behaviour, I stated she and her family need help and education and not punishment. All involved were provided with suitable advice and encouraged to seek advice on the dangers of the internet, and paper were submitted by my colleague and I requesting such help.

In conclusion this incident, which started as a suicidal male, but changed rapidly and frighteningly to a mental health call linked to social media and internet use. It has provided me with knowledge on the dangers of vulnerable people having access to the internet, without adequate supervision or guidance. The platforms themselves need to do more to protect the users from the dangers of crimes, but they also need to monitor the users themselves who are able to create fake accounts effortlessly, more needs to be done to educate children regarding the fake world that social media to some extent portrays. (1483 words)
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Task 6 
Recognition and confirmation of progress on the Occupational Competency Portfolio (OCP). 
  
 
 
By signing the section below you are acknowledging your continuing progress on O.C.P.  

This is recognised by the university as work that is fully supporting this module BMPP 5003D; Policing in the workplace 2and in signing it will be equivalent to 1000 words towards the 8000 words equivalent total. 
 
 
 
 
Confirmation of the progress on the Occupational Competency Portfolio (OCP). 
 
I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations.  
 
Signed:  _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ (Learner – electronic signature accepted.) 
 
Date: _ 10th June 2022 _ _ _ _ _ _ _ 
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