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[bookmark: _Toc141995787]Introduction
According to Brijs (2016), Business Intelligence is a systematic process which is analysing, gathering, and collecting all the data and information to help the organisation or business to make support in the decision-making process. The BI industry continues to evolve, just as any other technology. When business intelligence began as spreadsheets packed with numbers, today's technology provides insight into data visualization and allows for immediate responses. Business intelligence systems examine the meaningful internal data of a business for the purpose of achieving its goals. Furthermore, it involves the collection, organization, and analysis of all information to identify and understand trends in the marketplace. Through this, it will be possible to acquire the right knowledge, which will facilitate the development of plans, strategies, and many other aspects of the process. The report discusses how Business Intelligence trends play an important role in the world of business.
[bookmark: _Toc141995788]BI Trends and Their Importance
 While the benefits of BI are evident, it is necessary to stay apprised of the ongoing trends, to be aware of whether and how they can be incorporated, and to develop a strategy for integrating the technology across the organization in order to obtain maximum results. Here are some BI trends and their impact on businesses.
1. [bookmark: _Toc141995789]Tableau
As stated by Beard and Aghassibake (2021) Tableau is a popular business intelligence visualisation trend. It is mainly used for the analysis of the present data or information in an interactive manner and is easy to use. It allows all the users to analyse, understand, communicate, and explore the data insights. Moreover, connects a wide range of sources of data and information including spreadsheets, web services and cloud-based platforms. Thus, the organisation will be able to collect real-time data and information, so that it can easily analyse all the information and keep it up to date. 
In modern times, organisations and businesses want to make informed decisions making. Data analytics platforms like Tableau, transform the way people deal with problems and make it easier for businesses to visualize, automate, explore, and act on data. Since this platform is user-friendly, the customer is able to focus on innovation without difficulty. Moreover, this tool provides powerful visualisation, analytics and collaboration which can improve the business decision-making process. As an example: in the UK, NHSI uses Tableau, which allows users to build their own dashboards based on their understanding of the data and driving insights to provide quality care to patients. (Tableau, 2023). Organisations or businesses leverage all the data and information for implementing BI trends and gain competitive advantages in the industry (Tableau, 2023). 
2. [bookmark: _Toc141995790]Sisense
According to REITER (2022), the business intelligence trend Sisense allows the organisation or the business to develop the information to visualise and analyse a set of data or information from different sources. This information and data are redesigned to gain valuable insights into the consumer behaviour, needs and understand their preferences. By quickly analysing consumer data and information, organisations can improve the consumer experience, analyse their targeted audience, and understand personalised marketing for increasing consumer loyalty. 
Sisense processes data faster and more accurately without multiple tools. As it says, it is not a time-consuming tool, and it reduces costs, resulting in increased productivity. With just one platform, it can manage the entire business intelligence workflow. This BI trend can monitor the KPI or key performance indicators in real time. With the help of Sisense, the KPI dashboard can vary across different industries such as KPI provides a lead ratio of the website traffic, percent of new visitors and conversion rate to the marketing industry as well as it is helping the healthcare industry by analysing average hospital stay, patient safety, and emergency room cost (Sisense, 2022). As an example, PWC which stands for Pricewaterhouse Coopers is using sisense for utilising the coincident peak demand to their utilising system. By using this business intelligence PWC can assemble all the data or information in a better way (Sisense, 2023). 
3. [bookmark: _Toc141995791]Qlik Sense
The Qlik Sense data analysis tool is one of the most advanced business intelligence trends in data analytics (Ilacqua et.al (2015). The platform enhances businesses to analyse and visualise data capabilities across a wide spectrum of users and use cases, which are integrated into the platform from the beginning. As a result of analysing and exploring the data, consumers or users can create an interactive dashboard, with charts and graphs, to generate the insights reports. Also, it helps businesses or organizations make better decisions by unlocking valuable data. Furthermore, it improves performance in order to gain a competitive advantage over the competition. 
With Qlik Sense, individuals and teams can visualize and discover data. Business owners of all dimensions can explore simple and complex data with the software's data discovery tool and find all possible patterns in their datasets. Users are able to create dynamic data visualizations using the drag-and-drop method. Thus, the organisations can gain business share rapidly, stay ahead of the competition and respond quickly according to the market conditions. Not only understand the market and mitigate the risk but also this BI trend can be used from anywhere, at any time and most importantly consumers can use it with the help of their phone (DataFlair, 2019). As an example, Deloitte is a brand with 1000+ professional firms that are serving their consulting, financial adversary, and tax-related services to consumers. They are using this BI for maintaining the client data properly (Qlik, 2023). 
4. [bookmark: _Toc141995792]Power BI
According to REITER (2022), the most popular business intelligence trend in the BI environment is Power BI, which is developed by Microsoft. In order to achieve a better understanding of the organization or business, Microsoft Power BI, as an innovative cloud-based business analytical tool, collects substantial amounts of data across multiple sources, analyses and visualizes them, and then creates relevant reports and dashboards.
With the help of Microsoft BI, companies and organisations can easily create their own dashboard and report without depending on any data scientist (OptiSol, 2023). Along with this, it will help them find opportunities and make better decisions. Microsoft Power BI helps organisations and businesses connect and collaborate with other team members or employees and share insights from reports and dashboards. Thanks to this powerful tool, companies can collect structured, unstructured, and semi-structured data from diverse sources. As a result of its built-in machine learning capabilities, organizations will be able to gain predictive insights in order to streamline their business processes. As an example, Heathrow uses Microsoft Power BI for its operational system, providing airport workers with real-time operational data for the purpose of improving system efficiency and passenger safety (PowerBI, 2023).

5. [bookmark: _Toc141995793]Domo 
Domo is one of the cloud-based business intelligence tools that allow its users to connect, analyse and visualise information and data in real-time, (Pereira, 2022). Through this centralised platform, the organization can perform analysis, report, collect data, and much more. Analysing the data or information, it is providing insights that can be used in making data-driven decisions which became significantly more valuable asset in actual business environment. Using the Domo, users can access all relevant data or information necessary to the process of empowered decision-making. This BI tool can provide insights to improve competitive advantages by integrating business trends, and it embraces risk and improves efficiency and productivity in businesses and organizations.
In addition to allowing customers to publish live data into applications using a federated environment, Domo offers the ability to link all their data in its internal data warehouse managed by its Adrenaline system. With Domo, users can easily build and share apps with built-in authentication and single sign-on (SSO) integration, as well as create mobile apps without optimizing or developing them further. 
 Domo will help to build a business in an intelligent data ecosystem which will utilise internal data (DOMO, 2023). As an example, with Domo, TaylorMade Golf develops an enhanced view of company health, combining internal financial, sales, marketing, and operations data, resulting in new opportunities to sell more products and improve retailer relations. (DOMO, 2023a). 
[bookmark: _Toc141995794]Conclusion
With the aim of achieving improved processes, to maximize productivity, and increasing overall performance, BI trends empower businesses to analyse data and compile reports, in order to make effective and timely decisions. The process helps organizations identify potential avenues for reducing costs, increasing revenue, and gaining competitive advantages.
Businesses that base their decisions on high-quality data analysis are far more likely to be successful than those that base their decisions on assumptions or guesswork.
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