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Self Reflection

Before starting this reflection, | looked at reflective practice and the theorists behind it.
| have based my self-reflection on Rolfe's theory; What? So what? Now what?

What is the problem/difficulty? So what does this tell me/teach me? What do | need to do to improve this?
(Rolfe et al. 2011).

When thinking about which skills | would need to pursue a career as a social media manager, for example
attention to detail, creativity, organisation, to be able to communicate with target audiences, public relations,
online marketing, blogging and social media marketing. | was quite surprised by the amount of transferable
skills | already had, by improving them | have been able to apply a developed professional knowledge to this
module.

When | first started Carmarthen Bay Film Festival, | had no experience or understanding of how to manage
any type of social media platforms for business purposes. But over the years and after some research I've
been able to gain the skills and knowledge needed to confidently run the Film Festival on all social media
platforms.

After starting my degree last year, I've also gained many new skills and my understanding has increased in
many fields, which include photography, design, research and writing, during the course | have also learnt to
confidently embrace my creative abilities.

| understand there is always more to learn in an ever changing social media environment, the next few
months will give me the opportunity to improve and gain more skills needed to be a successful social media
manager. This opportunity will give me the evidence to present to protentional employers.

I've really enjoyed putting the portfolio together using the photographs I've taken over the years, trying to
incorporate the photographs in a reflective manner. The number of social media platforms | manage for the
Festival and professional development has been surprising as | had not counted them before | started this
module.

There are areas I'd like to improve and expand my knowledge such as; web design, marketing and under-
standing analytics. However by the end of this module | hope to be able to have a better understanding of
social media and how it can be used not only to improve business but quality of life.

Reference:
Rolfe, G., Freshwater, D., Jasper, M. (2001) Critical reflection in nursing and the helping
professions: a user’s guide. Basingstoke: Palgrave Macmillan.



