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Exploring the factors that influence professional behaviour of postgraduate PHSC students in a public university: a focus group discussion.
In contemporary education, understanding the dynamics of professional behavior among postgraduate students is vital for academic institutions aiming to nurture holistic development and career readiness (Eli Smeplass, 2023). This research employs focus group discussions to uncover factors shaping and influencing postgraduate students' professional behavior, which encompasses attitudes, values, and actions aligning with ethical standards (Black et al., 2022). Personal attributes like self-efficacy and motivation, alongside the academic environment, including supervision quality and institutional culture, significantly shape students' professional identity and conduct (Shengyao et al., 2024; Rivers et al., 2021; Zhou et al., 2023). Understanding these factors is crucial for designing effective interventions to promote positive professional development (Andersson et al., 2022). This study focuses on exploring the professional behavior of postgraduate Public Health and Social Care (PHSC) students within a public university setting to bridge existing knowledge gaps and inform tailored educational interventions and institutional policies (Torrance et al., 2019). Through rigorous inquiry, the study aims to identify contextual factors, institutional dynamics, and individual attributes influencing PHSC students' professional conduct, ultimately enriching scholarly discourse and enhancing PHSC education and practice within public university settings.
Research Aim
The aim of this study is to explore and elucidate the multifaceted factors influencing the professional behaviour of postgraduate Public Health and Social Care (PHSC) students within a public university setting.
Research Objectives
1. To explore the core characteristics of professional behaviour as perceived by postgraduate PHSC students in the university setting and explore how these characteristics are represented within academic environments.
2. To assess personal experiences and perceptions of unprofessional behaviour among participants, including any instances encountered during their university education, and to explore strategies for encouraging peers to engage in professional behaviour based on these experiences.
3. To explore the role of academic curriculum and in shaping the professional behaviour of postgraduate students in Public Health and social care.
4. To know the impact of individual characteristics, such as personal values, beliefs, and prior experiences, on the professional behaviour of postgraduate students in Public Health and social care.
5. To explore the challenges or barriers faced by postgraduate students in adhering to professional behaviour standards in Public Health and social care education and practice.
Research Question
What are the key factors influencing the professional behaviour of postgraduate Public Health and social care students in a public university?
Rationale
Understanding the factors that influence the professional behaviour of postgraduate Public Health and Social Care students in a public university is imperative for various reasons. Firstly, it facilitates educational improvement by allowing institutions to tailor programs to meet students' needs effectively (Chithira et al., 2022). Secondly, it ensures the delivery of high-quality care as professionals in these fields play a pivotal role in addressing societal health challenges (Ghasemi et al., 2020). Thirdly, it addresses ethical considerations by shedding light on the ethical challenges students may face and guiding educators in promoting ethical practice. Moreover, it contributes to workforce development by identifying areas for targeted interventions to support the development of a skilled and ethical workforce (Katarzyna et al., 2022). Additionally, it enhances public trust and confidence in healthcare and social care systems, ultimately benefiting both practitioners and the communities they serve (Kruk et al., 2018). Furthermore, it addresses a research gap by providing insights into the unique factors influencing professional behaviour among postgraduate students in a university setting. Lastly, it has policy implications, informing decisions related to education, training, and professional development in Public Health and Social Care, ultimately contributing to the advancement of education and practice in these critical fields.
Research Methodology
Research Philosophy - The interpretivist approach in research emphasizes understanding social phenomena through the lens of individual perspectives and meanings (McChesney et al., 2019). By adopting an interpretivist philosophy, the study seeks to delve into the subjective interpretations and meanings that postgraduate PHSC students attribute to professional behaviour, recognizing the importance of context and personal experiences in shaping their perceptions.
Research Methodology - Mono qualitative method as a choice aligns with the interpretivist paradigm by privileging qualitative methods that allow for in-depth exploration and interpretation of individuals' experiences (Frost et al., 2020). By employing only a qualitative design, the study aims to capture the richness and complexity of postgraduate PHSC students' and their interpretations of professional behaviour within their academic and professional contexts. 
Recruitment - The recruitment of the participants was done only if they were studying the PHSC course and if were willing to be a part of the group discussion. 
Sampling - Convenience sampling was chosen for its practicality and ease of access to participants, aligning with the study's focus on exploring thematic analysis methods rather than obtaining a representative sample (Golzar et al., 2022). This approach expedited data collection and facilitated timely completion of the study, although it may limit the generalizability of findings.
Research Strategy – The research strategy used here are the narrative inquiry principles which resonate with the interpretivist approach as they emphasize the construction of meaning through storytelling and personal narratives (Patterson et al., 2018). By grounding the study in narrative inquiry principles, the moderator acknowledged the subjective nature of reality aiming to uncover the diverse narratives surrounding professional behaviour among postgraduate PHSC students.
Time Horizon - Even though cross-sectional studies are mostly associated with positivist paradigms, in this context, it captures participants’ subjective interpretations and experiences of professional behaviour in a specific time period (Sovacool et al., 2018). 
Data Collection and Analysis – Focus group discussion method was used for the process of data collection as it aligns with the interpretivist philosophy by providing a platform and allows participants to share their subjective interpretations and engage in collective sense-making (Redman-MacLaren et al., 2014). Thematic analysis was used to identify themes, patterns and insights from the qualitative data obtained. Thematic analysis is congruent with the interpretivist paradigm as it allows researchers to uncover underlying patterns and themes within participants' subjective interpretations (Nowell et al., 2017). This method allows for a comprehensive exploration of multifaceted factors which influence the professional behaviour among postgraduate PHSC students.
Study Participants
The target population for this study includes postgraduate PHSC students enrolled in a public university. Six participants were chosen for the focus group. To ensure diversity and representation, efforts will be made to recruit participants from various departments within the PHSC discipline, including public health, social work, healthcare management, and related fields.
Questions Asked
1. How do you define professional behaviour and what can be the reason for this behaviour?
2. Do you think that professional behaviour will restrict personal freedom?
3. How can you discourage unprofessional behaviour in the university?
4. Do you engage in unprofessional behaviour? (Yes or no)
5. Do you think unprofessional behaviour will lead to criminal behaviour?
6. How can you discourage unprofessional behaviour in the workplace?
7. How can public health and social care students acquire professional behaviour?
8. What kind of information do you need to learn more about professional behaviour?
9. Where would you look for information about acquiring professional behaviour?
10. What can your university do to promote professional behaviour?
Ethical Considerations
Ethical considerations are paramount in research involving human participants. The following ethical principles will be adhered to throughout the study:
1. Informed consent: Participants will be provided with clear information about the study's purpose, procedures, risks, and benefits before consenting to participate. Consent will be obtained in writing.
2. Confidentiality: Participant confidentiality will be strictly maintained, and all data will be anonymized to protect participants' identities.
3. Voluntary participation: Participation in the study will be entirely voluntary, and participants will have the right to withdraw at any time without consequences.
4. Respect for autonomy: Participants will be treated with respect, and their autonomy will be upheld throughout the research process.
5. Debriefing: Participants will be provided with debriefing information at the conclusion of each FGD session, addressing any questions or concerns they may have.
By adhering to these recruitment, sampling, data collection, analysis, and ethical considerations, this study aims to explore the multifaceted factors influencing the professional behaviour of postgraduate PHSC students in a public university setting, ultimately contributing to the advancement of knowledge in this critical field. 
Results
Perception of Professional Behaviour - Participants in the focus group defined professional behaviour as punctuality, honesty, respect, and adherence to rules. To quote Participant 2- "In practice, professional behaviour is reflected through punctuality, reliability, effective communication, and respect to each other." Participant 2's perspective underscores the significance of these core elements in actualizing professional conduct within academic and professional contexts. Moreover, Participant 1 echoed this sentiment by emphasizing the importance of disciplinary adherence to maintain professionalism, stating, "Being respectful on time and also in practice, it most likely feels like keeping yourself in disciplinary mode so you can be more professional at your profession." This emphasizes the role of self-discipline and adherence to ethical standards in embodying professional behaviour. Additionally, Participant 6 emphasized the multifaceted nature of professional behaviour, highlighting attributes such as respect, accountability, ethical decision-making, effective communication, collaboration, and commitment to continuous improvement. These views align with the nuanced understanding of professionalism as encompassing a spectrum of attitudes, values, and actions that contribute to ethical practice and excellence in the workplace.Top of Form

Role of Educational Institutions - Participants in the focus group emphasized various strategies for universities to promote professional behaviour among students. Clear guidelines and a code of conduct, as suggested by Participant 6, provide a framework for expected behaviour, while training programs and workshops, as noted by Participant 2, offer practical education on professionalism. Participant 1 highlighted the importance of role modelling by professors and senior colleagues, which helps students understand professional norms. Additionally, Participant 5 suggested that promoting collaboration among students enhances teamwork and communication skills, mirroring professional dynamics. These strategies collectively contribute to cultivating a culture of professionalism within educational institutions.Top of Form

Personal Values and Beliefs of the Participants - The discussion delved into ethical considerations and the balance between professional conduct and personal freedom within academic and professional contexts. Participants acknowledged that adhering to a code of conduct and maintaining professionalism is crucial, as highlighted by Participant 6. However, concerns were raised regarding the potential restriction of personal freedom in the pursuit of professionalism, as noted by Participant 1. There was a recognition that stress and external pressures can sometimes lead individuals to engage in unprofessional behaviour, as highlighted by Participant 3. Nevertheless, Participant 4 argued that rules and regulations are necessary to maintain order and professionalism, emphasizing the importance of adhering to guidelines even amidst personal challenges. The dialogue underscored the complex interplay between upholding ethical standards and preserving individual autonomy, reflecting the nuanced considerations surrounding professional behaviour and personal freedom.
Challenges and Barriers to Professional Behaviour - Participant 3 highlighted the pressure of stress, suggesting that it could lead to unprofessional conduct if not managed effectively. This sentiment was echoed by Participant 1, who noted that stress could impair one's ability to adhere to professional standards. Additionally, Participant 4 emphasized the importance of time management and punctuality, indicating that difficulties in meeting deadlines or being on time could hinder professional behaviour. Moreover, Participant 2 pointed out language barriers as a potential obstacle, especially in diverse academic settings where effective communication is paramount. These insights underscore the multifaceted nature of challenges to professional behaviour among PHSC students, ranging from internal factors like stress to external factors like language barriers, highlighting the need for comprehensive support mechanisms to address these challenges effectively.
Discussion
Perception of Professional Behaviour - The perspectives shared by participants in the focus group provide a comprehensive understanding of the key factors influencing the professional behaviour of postgraduate PHSC students in a public university setting. Their emphasis on punctuality, honesty, respect, adherence to rules, effective communication, accountability, ethical decision-making, collaboration, and commitment to continuous improvement aligns with established norms of professionalism across various industries (Idid et al., 2016). As highlighted by Poorchangizi et al., (2019) the recognition of core values underscores the importance of personal responsibility and self-discipline in upholding professional conduct, reflecting a nuanced understanding of professionalism as a multifaceted concept. However, Khaw et al., (2023) stated that it is crucial to acknowledge potential limitations in these perspectives, such as their context-specific nature that may not fully capture the diverse range of factors influencing professional behaviour, especially in international or cross-cultural contexts (The Organisation for Economic Co-operation and Development,2013). Additionally, the focus group discussions primarily focus on internal factors, neglecting external influences such as organizational culture, social norms, or systemic barriers, which can also significantly shape professional behaviour among students (Khaw et al., 2023). Furthermore, the subjective nature of the perspectives shared by participants highlights the potential for bias and limited representativeness, emphasizing the need for a more comprehensive exploration of the broader spectrum of views within the postgraduate Public Health and social care student population. 
Role of Educational Institutions - The focus group's exploration of strategies for promoting professional behaviour among postgraduate PHSC students in a public university resonates with existing literature on professional development in higher education. Clear guidelines mentioned in the OCED (2018) and a code of conduct, as suggested by Participant 6, align with research emphasizing the importance of establishing explicit expectations for professional behaviour to guide students effectively (OCED, 2018). However, Rosen et al., (2020) states that while such guidelines provide structure, there's a risk of stifling creativity and critical thinking if overly rigidly enforced. Participant 2's recommendation of training programs and workshops echoes the literature's emphasis on experiential learning as a vital component of professional development, offering students practical opportunities to develop essential skills (Anna et al., 2022). Yet, according to Odundo et al., (2018) the potential drawback lies in the limited scope of these initiatives, which may not comprehensively address the diverse needs and contexts of PHSC practice. Participant 1's emphasis on role modelling by professors and senior colleagues reflects research highlighting the significant influence of positive role models on students' professional development (Bashir et al., 2021). However, Mohammadi et al., (2020) has highlighted the effectiveness of this approach may be limited if not accompanied by intentional efforts to foster cultural competence and inclusivity. Additionally, while Participant 5's suggestion of promoting collaboration among students mirrors the importance of teamwork and communication skills in professional settings, there's a need to ensure that such collaborations are inclusive and culturally sensitive (Omodan et al., 2023). Gradellini et al., (2021) has mentioned that neglecting to address the cultural competence in professional development initiatives may hinder students' ability to navigate diverse socio-cultural contexts effectively. Addressing these concerns can enhance the effectiveness of professional development efforts in educational institutions, better preparing students for the complexities of Public Health and social care practice. Top of Form

Personal Values and Beliefs of the Participants - Participants demonstrated an awareness of the importance of professionalism, as evidenced by Participant 6's emphasis on adhering to codes of conduct. This aligns with existing literature emphasizing the significance of professionalism in healthcare and social care professions (Varkey et al., 2021). Additionally, Participant 3's recognition of stress and external pressures as influencing factors underscores the need for support systems to mitigate these effects (Moudatsou et al., 2020). However, concerns raised by Participant 1 regarding the potential restriction of personal freedom in pursuit of professionalism highlight valid tensions within ethical decision-making as highlighted by Alipour et al., (2020). These concerns resonate with critiques in the literature regarding the potential for ethical codes to constrain individual autonomy. Furthermore, Participant 4's emphasis on the necessity of rules and regulations raises questions about the limitations of rigid rule-based approaches to ethics. Varkey et al., (2021) also reflected broader discussions on the complexities of ethical decision-making. Katarzyna et al., (2022) addressed that these factors require a balanced approach that promotes professionalism while respecting individual autonomy, incorporating supportive environments and flexible ethical frameworks. By acknowledging these complexities, postgraduate PHSC students can navigate the challenges of ethical decision-making and uphold professional standards effectively within academic and professional contexts.Top of Form

Challenges and Barriers to Professional Behaviour - Professional behaviour among postgraduate PHSC students in public universities is influenced by various factors, as highlighted by the participants. Stress, as mentioned by Participant 3 and echoed by Participant 1, can significantly impact professional conduct. Alon et al., (2024) supports this and states that high levels of stress can lead to burnout and decreased job performance. According to Deng et al., (2022) stress is a common experience among students, ineffective stress management strategies can lead to unprofessional behaviour, such as decreased empathy or communication breakdowns. Time management and punctuality, emphasized by Participant 4, are crucial aspects of professional behaviour. As Yasmin et al., (2020) mentioned that difficulty in meeting deadlines or being punctual can negatively affect one's reputation and relationships within the academic and professional community. However, according to Fox et al., (2022) even though punctuality is essential, excessively rigid time management may lead to heightened stress and burnout. Language barriers, highlighted by Participant 2, pose significant challenges in diverse academic settings. Kwame et al., (2021) stated that effective communication is paramount in professional practice, and language proficiency is crucial for clear and accurate information exchange. However, Origlia Ikhilor et al., (2019) emphasised that language barriers can hinder effective communication, leading to misunderstandings and potential professional errors. In addressing these challenges, comprehensive support mechanisms are imperative. Kassymove et al., (2018) has stated that universities can provide stress management workshops and counselling services to assist students in coping with stress effectively. Moreover, according to Shepherd et al., (2019) said that offering language support programs and cultural competency training can help mitigate the impact of language barriers. Additionally, promoting flexible time management strategies and providing resources for improving punctuality skills can support students in maintaining professionalism while managing academic demands (fox et al., 2022).
Conclusion
In conclusion, the focus group discussions provided valuable insights into the multifaceted factors influencing the professional behaviour of postgraduate PHSC students in a public university setting. Participants articulated a nuanced understanding of professional behaviour, emphasizing core values such as punctuality, honesty, respect, effective communication, and accountability. They also highlighted the crucial role of educational institutions in promoting professionalism through clear guidelines, training programs, role modelling, and fostering collaborative learning environments. Moreover, participants acknowledged the complex interplay between personal values, external pressures, and ethical considerations in shaping professional conduct. Challenges such as stress, time management, and language barriers were identified as significant barriers to professionalism, underscoring the need for comprehensive support mechanisms within academic institutions. Overall, the findings of this study contribute to a deeper understanding of the dynamics influencing professional behaviour among postgraduate PHSC students. By addressing these factors, educational institutions can design tailored interventions and policies to foster a culture of professionalism and ethical practice, ultimately better preparing students for their future careers in Public Health and Social Care. The insights gained from this study have implications for curriculum development, institutional policies, and professional development initiatives aimed at enhancing the quality of education and practice in these critical fields. 
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Appendix
MODERATOR
Yes.

PARTICIPANT_3
Okay, let's go.

MODERATOR
Good morning, everyone.

PARTICIPANT_3
Good morning.

PARTICIPANT_1
Good morning.

MODERATOR
I'm your chair. I'll be giving instruction regarding the study, the study that is aimed to explore and understand the factors that influence professional behavior among the postgraduate students in public universities. 
Will you mind me recording your individual audio?

PARTICIPANT_3
Yeah, we don't mind.

MODERATOR
Thank you for that. And the study will be like. 
The participant time of this interview will be conducted for 45 to 60 minutes and I'll give an introduction of myself.
I am the student from University of Wales, Trinity St. David, doing my Masters in public health and social care, which is a one year course. The duration is.
And the most thing that I like over studying here is we have the group assignments and group presentations that we do.
So we are having the chance to get to know each other and we'll be able to share our own opinions regarding our own viewpoints so that we'll be able to build our own views regarding this.
And I'll be asking questions regarding the focus group.
The group that we have chosen is post-graduation students in public universities regarding the professional behavior in the universities.
So can I start asking you questions regarding this?

PARTICIPANT_3
Yeah.

MODERATOR
Okay, the first question that I'll be asking, how would you define professional behavior?
Okay, do I need to repeat the question?

PARTICIPANT_1
No. The professional behavior being on time, you.

MODERATOR
Are the participant one.
Okay.

PARTICIPANT_1
Yeah.
On my opinion, professional behavior means being on time and being honest.
And do you work in time?
Be respectful to others, be respectful to your lecturers.

MODERATOR
Okay. 
Is there any other points that you would like to share?
Okay, the participant three.

PARTICIPANT_3
Yeah.
I think professional behavior is be well organized, like the way Shiva says, be on time, respect your working ethics to be able to reach the goals that maybe the university really wants. That's what I can add.

MODERATOR
Okay, now you want to share your points.
Participant four.

PARTICIPANT_4
Yeah, I'll stand with these two guys.
Professional behavior means acting with integrity and respect and honesty in the workplace or in the university students.
So it's like more about following the rules.
That's it.

MODERATOR
Okay, participant five.

PARTICIPANT_5
Yes.
In my opinion, professional behavior, it's a combination of attitude or manners so that the people can behave to the others and their colleagues respectfully.

MODERATOR
Okay, is there anything to say to participant six?

PARTICIPANT_6
Yes.
Professional behavior involves integrity, respect and ethical standards in the workplace and promoting a positive and collaborative environment.

MODERATOR
Okay, now, participant two.

PARTICIPANT_2
I go with the viewpoint of participant six.
Like communication, ethical perspective is practice is main thing.

MODERATOR
Okay, I'll go to the next question.
What does professional behavior look and feel like in practice?
Can answer on it.
Anyone wants to answer first.
Okay, participant two wants to.

PARTICIPANT_2
In practice, professional behavior is reflected through punctuality, reliability, effective communication, and respect to each other.

MODERATOR
Okay, who would like to contribute next?

PARTICIPANT_1
Yeah, I'll agree with participant one.
I'll agree with the participant two.
And being respectful on time and also in practice, it most likely feels like keep yourself in disciplinary mode so you can be professional, more professional at your profession.

MODERATOR
Okay.
Any other participant.
Participant six.

PARTICIPANT_6
Professional behaviors in practice is marked by respect, accountability, ethical decision making, and effective communication and collaboration and commitment to continuous improvement.

MODERATOR
Okay.
Any other participants would like to contribute?
Participant four. 
Yeah.

PARTICIPANT_4
Ethics and integrity should also most important thing when coming practice.

MODERATOR
Okay, any other participants need to answer.
Okay, I'll go to the next question.
When you think about professional behavior, which core characteristics you think about which one are represented at university, which one is represented in working practice?
Who would like to go first?
Or do I need to repeat the question again?

PARTICIPANT_3
I think professor?
Yeah.
I think when it comes to university, I think what's the name?
The code of conduct is a professional behavior.
It's like you always need to be on time and respect for others, respecting the university and respecting the community, caring for each other, respecting the university environment.
So all are part of the professional behavior when it comes to the university.

MODERATOR
Yeah.
Then who would like to say the next?
The participant one.

PARTICIPANT_1
Yeah. 
It's not too different from in work practice and also in a representative university too.
Both are the same things.
And I will agree with the participant number three because he covered all the things which were supposed to do at a professional behavior.

MODERATOR
Okay.
Yeah.
Participant four.
Okay.

PARTICIPANT_4
Yeah. I would say in university which includes like communication skills, fungality and reliability, then collaboration and teamwork.
Whereas in workplace we need like develop a professional image, then problem solving capacity, then be productive, which things are included in workplace?

MODERATOR
Okay.
Is there, you want to do a discussion on this question?
You can do a discussion on this question if you like to.

PARTICIPANT_4
Anyone can say oppositions, any oppositions regarding questions?

PARTICIPANT_3
No, I think it's okay for me.

MODERATOR
Okay, then I'll go to the next question. 
Do you think professional behavior is displaced, displayed, displayed similarly, sorry for that.
Or differently between younger and older worker and why not?

PARTICIPANT_1
Yeah.

MODERATOR
Yes.
Participant one.
Yeah.

PARTICIPANT_1
I think there is quite few difference between the older and younger workers in the professional behavior because for the older workers they work in a different environment and the younger workers they are working in really different environments now.
It's really a lot of difference between the professionalism and all because things we have now, they don't have that.
Like we have technology to use professionally.
They don't have the technology to use professionally.
So they have really a lot of different ways in a professional behavior.

PARTICIPANT_3
Yeah, I think participant one, I don't know whether he understand the question because I think the professional behavior when it comes to the young and the old, we are all equal when it comes to professional behavior.
Professionalism has nothing to do with the young and old.
We all need to respect each other at workplace, the university, because we all need to be professional when it comes to whatever that we do.
So I think this is what the question is talking about.
So that's what I think. There's no space for any young on the old. We all need to respect the code of conduct when it comes to professionalism. 

MODERATOR
Is there any other answer that you want to say regarding this?
Participant one?

PARTICIPANT_3
Yeah.

PARTICIPANT_1
When it comes to professional behavior, from anger workers to the bolder workers, it really changes mostly in communications and the way of having conversations and all.
It really changed a lot from a lot of years.
So it is really giving a good impact on older workers and younger workers, because the older workers, they don't have that technology, that kind of knowledge about the communications we have and the technology disparities we have, they don't have that.
So it's completely a different one.

PARTICIPANT_3
Okay, thank you.

MODERATOR
Is there any other opinion for other participants to say?

PARTICIPANT_4
Yeah, participant three, in my perspective.

MODERATOR
I'm sorry.
Participant four.

PARTICIPANT_1
Yes, sir.

PARTICIPANT_4
In my perspective, I think older people are more Punjul compared to younger people.

MODERATOR
Yeah.
Is there any support in, like, anyone supports participant four?
Yeah, every participant supports participant.

Okay, I'll go to the next question.
Would you classify yourself or behaving professionally at the university or the workplace?

PARTICIPANT_3
Question again, please.

MODERATOR
Yeah, sure.
Would you classify yourself as behaving professionally at the university or the workplace?
Did you get.
Yeah, participant 3.

 PARTICIPANT_3
Yeah, I think, yes.
Because as long as I respect the code of conduct, I think to me, participant one, I do respect.
What's the name?
The professional behavior.
Because I always on time, I do my assignment on time.
I listen to the lecturer.
If the lecturer is speaking, I keep quiet to listen, to make sure I have the understanding from the lecturer.
So I think to me, as participant one, I do understand what the professional behavior at work is.

MODERATOR
Okay.
Other participants would like to answer this question.

PARTICIPANT_1
Yeah, I'll agree with Abdullah.
As long as you follow the code of conduct in workplace.
University.
Yeah, I completely agree with Abdullah.

MODERATOR
Okay.
Other participants.

PARTICIPANT_4
Yeah.

MODERATOR
Participants four.

PARTICIPANT_4
Yeah. In my perspective, I'd say, like, in workplace or in universities, they will plan everything based on time. So I'd say be more punctual and be on time. Everything should be finished in time. So that's main thing I would say.

MODERATOR
Okay, can I ask question regarding this?
Is there any particular thing that you would like to say about your past or have you faced any unprofessional behavior in your universities or any other? You don't need to mention any students, but you can share your experience regarding this?
Yeah. And anyone can answer.
Anyone?
Yeah. Participant two.
Yeah.

PARTICIPANT_3
Okay, basically

MODERATOR
I'm sorry. Participant three.
Yeah.

PARTICIPANT_3
If I can remember when in the past, because I used to be in the same university, but I was studying in Wales in the past, professional behavior over there was massive.
Was really good because when it says 09:00 p.m., everyone, all the students, or I may say all the participants, we are all on time, especially when we're doing coaching because I used to do sports management.
So we coach kids.
So even the kids, the teachers, brings them on time, they take them on time.
The coaches will make sure we get to the field on time to be able to do our setup before the participants comes in.
So to me in the past, I'll say my professional behavior as a coach really helped me to reach where I am today.

MODERATOR
Okay. Is there anyone want to support him or have any other opposite answers regarding that? 
Any against?
No.
Everyone support.
I would like to go to the next question.
How would you encourage classmate of peers to engage in professional behavior?
Yes.

PARTICIPANT_4
Can you repeat the question?
 
MODERATOR
Yeah, sure.
How would you encourage classmates of peers to engage in professional behavior?
Who would like to answer?
Okay.
The participant six

PARTICIPANT_6
Encourage professional behavior among classmates by leading by examples, by open communication, highlighting benefits, providing feedback and sharing resources, promoting collaboration and setting expectations and celebrating success.

MODERATOR
Okay.
Is there any other answers that any participants can say?
Yes, participants?

PARTICIPANT_3
Yeah.
Another behavior that I can say to be able to encourage my other classmate is to not use their phones in class when the lecturer is speaking to always make sure they pay attention to the lecturer while the lecturer is trying to explain the reason why we are all in class to learn.
So I think that's what I can able to add on.
I have one classmate, his name is Shiva.
He's always on the phone.

PARTICIPANT_1
I'll agree with the Abdullah.

MODERATOR
Okay.
The participant one.

PARTICIPANT_1
Yeah, I agree with the Abdullah that for their professional behavior to encourage others, we have to be an example not to watch YouTube videos on the university class and songs and all over here.

MODERATOR
I'm in the hearing.
You no need to say any personal names or anything.
So you can say, for example, a girl or a boy.
Okay.
Any other participants need to answer?
Yes.
Participant five,


PARTICIPANT_5
in my opinion, chopped in professional behavior, I think we need to set some certain goals, like seeking out a mender. And we need to set certain goals of how people should behave and all so that people can follow and all of the members in the institution can follow the same.

MODERATOR
Okay, participant 4.

PARTICIPANT_4
Yeah.
Engagement and participation should be a mean thing to encourage others. Like, we should actively participate everything, like in any program or assessment or like group presentations. So we have to encourage them.
We have to give our information to them. What can I do for providing any kind of opinions based on our studies that will encourage them?

MODERATOR
Okay, any other participants? Yes, our.
Participant three.

PARTICIPANT_3
Yeah, I want to add another one, is I think what I can do to encourage my other classmate is to be able to help each and one another, to be able to be diverse.
You understand? Let's put like, for instance, racism is not professionalism.
Yeah.
So let's try to be, as long as we are in the same class, that means we are all the same.
So we should be able to treat one another same.
Okay.

PARTICIPANT_4
Yeah.

MODERATOR
Support with participant four.

PARTICIPANT_4
Yeah, I have support with Abdullah because.

MODERATOR
When you participant, you are supporting with participant three.

PARTICIPANT_4
Yeah.
Participant three.
Because when we come to class, everyone is equal.
We can't separate based on race or religion, something, because we are students.
So we have like code of conduct.
As mentioned before.
Participant three.
Participant one.
We have code of conduct, so we have to respect everyone.
Even though it's student or tutor, everyone should maintain a respect.

MODERATOR
Okay.
Now, is there any other answers that you want to say?
Any participants?
No.
Okay, I'll go to the next question.
How do you define unprofessional behavior and what can be the reason for this behavior?
Yeah, sure.
I'll repeat the question.
How do you define unprofessional behavior and what can be reasons for this behavior?
Anyone wants to say the first?
Okay, participant three.

PARTICIPANT_3
Unprofessional behavior is disrespect.
It can be either from the lecturer or from the student.

MODERATOR
No, I asked how can you define unprofessional behavior?

PARTICIPANT_3
Okay, define unprofessional behavior.
Unprofessional behavior is not meeting the code of conduct.
You understand?

MODERATOR
You're saying it is opposite of professional behavior.

PARTICIPANT_3
That's it.
Exactly.
Yes.

MODERATOR
Okay, participant four.

PARTICIPANT_4
Yeah.
Breaking the rules and we not following the rules is coming under unprofessional behavior.
Like, example, we do not maintain the punjability that's come under unprofessional behavior.
Like, we don't give any respect to tutors or students.
It will also include in unprofessional behavior.

MODERATOR
Okay.
What do you think the reasons for this behavior is?

PARTICIPANT_4
Yeah, maybe from family like that.

MODERATOR
Maybe the reason you think the background of the family.
Okay.
Is the family influencing and unprofessional behavior.
Is that your point?
Okay.
Participant one, you have some point.

PARTICIPANT_1
Not being able to have enough information about being professionalism and not being able to experience how a professionalism looks like mainly leads to being unprofessional.

MODERATOR
Do you think family is having a role in this?

PARTICIPANT_1
Yeah, absolutely.
Family has also a bit of role.
I mean, I don't say completely because.

MODERATOR
So you support participant four?

PARTICIPANT_1
Yeah, I support participant four.
Ebita.

MODERATOR
Okay.
Is there any other.
Yeah, you can say the participant five.

PARTICIPANT_6
And also from stress, lack of awareness.

MODERATOR
I'm sorry, you are participant six.

PARTICIPANT_6
And also from stress, lack of awareness and in training and poor workplace culture, and also individual attitude.

MODERATOR
Oh, she's having a different point from what Ahmed said.
What participant four said.
Yeah.
You having participant two?
Yeah.

PARTICIPANT_2
I like to add poor communication skill.
Like, our class has diverse students from different countries and different regions, so they all have different language.
And if I am speaking English, but I cannot effectively communicate, so other students can be, misunderstand what I'm trying to say, and they can get defended.
So that can be unprofessional behavior.

MODERATOR
Yeah.

PARTICIPANT_4
You support with support with ASHA.

MODERATOR
You support with participants two.
Okay, everyone, is there anything that you want to discuss on this topic?

PARTICIPANT_3
Maybe I should have something to say.

MODERATOR
Okay.

PARTICIPANT_1
Participant??
 
PARTICIPANT_3
Participant three.

MODERATOR
Yeah, participant.

PARTICIPANT_3
Yeah.
I think the little I can say is I agree with participant six.

MODERATOR
Okay.

PARTICIPANT_3
Yes.
Because in terms of stress at work or university, especially when you are part of, with works and organ stress can lead you to unprofessional behavior.
Because when we say stress, which means we're talking about mental health, so if you are not mentally stable, all these things can go against your own professionalism.
So I think I agree with opinion.

MODERATOR
Okay.
Yeah.
I would like to ask question regarding this.
Do anyone think or that the following a professional behavior will restrict our freedom, our personal freedom? You think that.

PARTICIPANT_3
Yeah.

MODERATOR
Is that one lead to unprofessional behavior?

PARTICIPANT_1
Yes, sometimes, yes.
Because not everyone is professional.
Not everyone likes to be professional, because they are being professional, because they have to be professional and at some point they don't want to be anymore.

MODERATOR
Do you think that the person is very much restricted?

PARTICIPANT_1
From doing whatever they want?
He is restricted from who he is.

PARTICIPANT_3
Yeah, I agree with participants one.
I think, yes, what he says is true because sometimes a workplace you are trying to be professional, to be professional because of work. But at the same time what you're doing is really stressful because you think it goes against the energy you have, it goes against the rights you have, because of you trying to be professional, there's nothing you can do.
You need to obey.
Yes.
So I think agree with him.

MODERATOR
You having point to say, okay, participant 4.

PARTICIPANT_4
I have a different opinion because we need to follow proportional behavior when we come to a class because it's just a rule. Because if you're doing anything, we need rules. Without a rules we can't do anything like we can't conduct a class, we can't do our work because everyone have a different behavior, different characteristics. So if you put a rule so everyone meet that rule, everything go under smoothly.

PARTICIPANT_1
So you don't think being okay.

MODERATOR
Participant one.

PARTICIPANT_1
Yeah.
So don't you think it's like following that professional?
Being in a professional being following that rules might not stress you and mentally affect you because you are following something that you're not doing, you think it's going to affect your mental health?

PARTICIPANT_4
Of course, 
MODERATOR
yes, participant, 

PARTICIPANT_4
of course affect our mental behavior like stress, give our stress and everything. But I'd say when we do anything in our world we will get stress and everything because we have to face challenges. We have to face everything like challenges, stress and then only we can survive.
So it's a main thing of our human behavior.

PARTICIPANT_1
Restricting following rules and being restricting what yourself is human behavior.

PARTICIPANT_4
We don't have to restrict our personal things because we can.

MODERATOR
It's participant four and participant one is in an argument.
Okay, continue.

PARTICIPANT_4
We can find spare time for us to do our things and rest of the time we have to give our studies.
Then only we can success in our life.

MODERATOR
Okay.
We can give time to the other participants.
Now participant three, okay.

PARTICIPANT_3
Yeah.
I disagree with participant four.

MODERATOR
Okay.

PARTICIPANT_3
Because the reason why I understand that in life, at work, in school, university or even our personal life, everything without rules, you understand, we can able to straighten a lot of things because that is why today we have laws in other countries.
That is why we have laws in so many occupations, you understand me?
So without these rules, I know things can go in other way.
But the question is that the environment that you are working, you need to be able to have a free will of work to be able to work properly. Because me trying to work doesn't mean what's the name? Things should be imposed on me, you understand?
Because to me for me to be able to be more professional is to be able to have enough time or not too much pressure to be able to do that. Because at the end of the day, it's results that we all need.
If we get the good results, it's good for all of us. But if we don't get the good results, it affects everyone.
So I think yes, it's right that we need to follow some rules and everything, but at the same time we need to look at how we're going to pressure people to do some certain things.

MODERATOR
Okay, is there any other argument that anyone needs to see?
Yes. Participant 2.
How?

PARTICIPANT_2
I agree with participant 4 because, for example, if there is a time limit set in university, like we have to submit assignments, so we have to do in that time limit. If we do after that, then the lecturers will also get stressed. Like we have one submit this day, the second one on that day. So punctuality and timeline is important.

MODERATOR
Okay, participant four.

PARTICIPANT_4
Yeah.
Rules and regulations are making for some reasons if don't follow them. Like there is no difference between university and party hall.

MODERATOR
Okay, you want to say anything? Participant one.
Yes.

PARTICIPANT_1
The rules and regulations are it's not a party house and workplace because there's two different places. You don't work at a party place. You work at your work, you party at your party place. There's two different rules are there to follow. But if you don't have enough freedom to do your own work, there is not even a chance for you to work properly. 
You don't even work properly. If you have too many rules and stress on you, you need to have some freedom to do your own work.
Yeah, it's not the party house. 
It's not the party house.
A party house is different and the workplace is different.
Yeah, don't compare both.

MODERATOR
Now, too much time we are taking to this question. 
I'll move on to the next question.
I'm sorry for the interfering.
How can you discourage unprofessional behavior in the university?

PARTICIPANT_3
How can we?
Please.

MODERATOR
Yeah, how can you discourage unprofessional behavior in the university?
Yes.
Participant ?

PARTICIPANT_6
Participant six, discourage unprofessional behaviors in university by setting clear expectations, implementing a code of conduct, providing training programs, fostering open communication, outlining consequences, promoting role modeling, offering support system, and encouraging collaboration.

MODERATOR
Okay, would you like to contribute anyone?
Yes.
Participant two.

PARTICIPANT_2
Universities should conduct workshops or seminars about professional behavior.

MODERATOR
Could you please speak louder so that other participants can hear?

PARTICIPANT_2
Universities conduct workshops or seminar so students can learn what professional behaviors are.

MODERATOR
Okay, any other participants would like to answer on this question?

PARTICIPANT_4
Yeah, we have to consistently.

MODERATOR
Participant four,
PARTICIPANT_4
we have to consistently inform students what are the goals and motive of the depends upon the university, so then only they can realize what are the unprofessional behavior?
What is unprofessional behavior?
And professional behavior. Okay, so then only everyone can discourage unprofessional behavior.

MODERATOR
Okay.

PARTICIPANT_1
I'll agree with participants four, six, and all two. For you to discourage unprofessional behavior, you need to be able to encourage the professional behavior by setting examples and goals.
Yeah, I agree.

MODERATOR
Okay.
Any other participants?
Yes.
Participants five.

PARTICIPANT_5
I believe that establishing straightforward guidelines will help, like developing an easily understood code of conduct that outlines the expectations or ethical behavior at the university.

MODERATOR
Okay.
Any other participants would like to answer this question? No, I'll go to the next question.
Do you engage in unprofessional behavior? And buy yes or no?
Do I need to repeat the question?

PARTICIPANT_3
Yeah, please.

MODERATOR
Do you engage in unprofessional behavior and why?
Yes or no?
Okay.
Any participants can say, yeah, participant one.

PARTICIPANT_1
I mean, it depends on the place you're in.

MODERATOR
I asked a question, yes or no?

PARTICIPANT_1
Yes, I will.

MODERATOR
You have engaged unprofessional behavior.

PARTICIPANT_1
Yes.

PARTICIPANT_1
When I'm too stressed out and too hard to work, I will be disrespectful.
I might be disrespectful to others and might not do my own work because of the stress and all because of that. Sometimes you won't be able to be as professional as you want to be because of the situation you were in and the conditions.
And there are also. Sometimes you just want to do it.

MODERATOR
Because of the answer to this question. I'm having a question to ask to everyone that do you think the unprofessional behavior will lead to a criminal person or a criminal pay?

PARTICIPANT_3
I think it's yes.

MODERATOR
Yeah. 
Okay, participant two. Yeah, you can say, I'm sorry.
Participant three.

PARTICIPANT_3
Yeah, I think yes, because unprofessional behavior can build up any other bad behavior around you.
Like you said. Can he lead to a criminal offense or something? Yeah, it can.
Because unprofessional behavior, like you said, unprofessional behavior is in two ways.
You understand me?
Like, not respect.
Not respect. Not going to uni on time.
You understand me because going to lectures late is unprofessional.
So just imagine I was create an offense, Will.

MODERATOR
This unprofessional behavior will create an offense.
You think like that?

PARTICIPANT_3
Yeah.

MODERATOR
Okay, I'll come back to the question that I have asked.
Do you engage in unprofessional behavior?
Yes or no?

PARTICIPANT_3
I'll say both.

MODERATOR
No, you can’t say both.

PARTICIPANT_3
Okay, I want to answer the yes and the no.

MODERATOR
You have an unprofessional behavior.

PARTICIPANT_3
Yes, I do, because I normally sometimes come to lectures late.
So it's unprofessional.

MODERATOR
Okay, then why you do that?

PARTICIPANT_3
Why I do that?
Because, like I said, sometimes, not always, because sometimes it depends because I don't drive myself. You understand? It might lead to public trans. It might lead to a delay to a public transport. You understand me? Maybe you might reach at the station on time, but the train is not on time. So that can lead me to be because I'm not going to blame the train if I've left home early.
You understand me? 
So I think that is why.

MODERATOR
Okay.
Is there any other participant you are saying?
Yes.
Okay.

PARTICIPANT_4
It depends upon our situations.

MODERATOR
Okay, participant four
Yeah.

PARTICIPANT_4
I have to answer before question.
Did you ask one question?

MODERATOR
That was my own question for this discussion of this criminal.
You want to answer that question?
Do you think that the unprofessional behavior leads to the criminal behavior?

PARTICIPANT_4
Like if you doesn't follow ethics and integrity, that would be a crime.

MODERATOR
That's it. Okay.

MODERATOR
And do you engage in unprofessional behavior?
 PARTICIPANT_4
Yeah.
Yes.
As I mentioned before, depends upon situation.

MODERATOR
Okay.
Any other participants would like to answer this question?
Do you engage in unprofessional behavior?
Any participants?
Okay, I'll go to the next question then.
How can you discourage.
Yeah, sorry, I have asked that.
How can you discourage unprofessional behavior in workplace?
Any participants can come forward.

PARTICIPANT_1
I think.

MODERATOR
Okay, this is a workplace, not the university.
Yes.
Participant one.

PARTICIPANT_1
I think it says the same as answer as the one before.
Because you can only discourage unprofessional behavior at any place.
By encouraging the professional behavior, by setting goals and being an example and giving enough information to other people.
What is being professional here?
And what are your roles and what are your responsibilities in the workplace?
This is the one of the ways to lead to professionalism and disgrace unprofessionals.

MODERATOR
Okay, now, participant three.
Yes.

PARTICIPANT_3
Be well organized.
A workplace that can lead others to also follow and also respect each other at workplace.
Yes.
And also making sure you're always on time, willingness to be able to learn.
You understand? Yeah.

MODERATOR
Okay, participant six.

PARTICIPANT_6
Through clear policies, ongoing training and open communication, and also team building activities and positive behavior.

MODERATOR
Okay, now any other participants would like to contribute on this question?
Yes, participant Five.

PARTICIPANT_5
By creating a code of conduct and following that and continuously reviewing the present code of conduct and reinforcing the consequences for unethical behavior, hiring the right people.
Okay, now, participant four.

PARTICIPANT_3
Yeah.

PARTICIPANT_4
If anyone want to reduce unprofessional behavior, for example, a company, in my opinion, a company gave lot of options to the workers like birthday, holidays and pay holidays for 30 months, then giving other things cycles for them free.
Then we have to support our workers mentally and financially and physically. So that will reduce our unprofessional behavior.

MODERATOR
Okay, any other points or any other opinions or any other view?
No one.
Okay, I'll go to the next question.
How can public health and social care students acquire professional behavior?
How can public health and social care students acquire professional behavior?
Yes, participants six.

PARTICIPANT_6
Through the mentorship, internships and networking workshops, industry specific training, role model observation, joining professional associations and embracing continuous learning.

MODERATOR
Any other participants?
Yes, participant four.

PARTICIPANT_4
So when we are studying public health, we have to do more voluntary jobs.
So that time we have to communicate with society peoples, we have to be polite, we have to be listen everything very patiently.
So these things comes under professional behaviors though that will enhance our proportional behavior.

MODERATOR
Okay?
Yes, participant three.

PARTICIPANT_3
Yeah, I agree with participant six which like she said, training can lead to world professional behavior at work because without training a lot of people would definitely go off balance.
When I say go off balance, a lot of people will not able to know what they need to do because there's a difference between theory and practice.
Because theory can tell you this is what it is on the paper, but when you go on practice, that's way different. So you need to know how well you need to have a good communication at work as well.
So that is really going to help both the professionals behavior and the student behavior.

PARTICIPANT_1
Okay, our participant, yeah, I really agree with participant three.
He really elaborated the things that participant six said. These are the perfect examples of how can public health student acquire professional behavior.

MODERATOR
Okay, any other participants?
I'll go to the next question then.
What kind of information do you need to learn more about professional behavior?

PARTICIPANT_3
Good communication.
 
MODERATOR
Okay, participant three have said that.

PARTICIPANT_1
Okay, being in time.

MODERATOR
Okay.
Participant one.

PARTICIPANT_1
Being in time.

PARTICIPANT_3
Well organized.

MODERATOR
Participant three.
Yeah.

PARTICIPANT_1
Respect to others.

MODERATOR
Okay, that was participant one again.
Yeah.

PARTICIPANT_1
And being responsible.

MODERATOR
Okay.

PARTICIPANT_1
We need to take initiative to know about unprofessional behavior.
Then only we can learn about that.

MODERATOR
Okay.

PARTICIPANT_3
To be able to attend more workshops, to be able to lend that between the practice and the theory.

MODERATOR
Okay, I'll go to the next question.
Where would you look for the information about acquiring professional behavior?
This is regarding the research, obviously participant one.

PARTICIPANT_1
Yeah, obviously you look for the information about professionalism, being professional behavior by looking up to your seniors and your lecturers because they are professional and you only learn what they teach you most of the time.
So if you look for the information, I think you look in the way the people, our professors and our seniors, the people before us who worked in the places you look at the way they professionally behave.

MODERATOR
Okay.

PARTICIPANT_4
As part of, I'd say we learn the professional behavior from our childhood, from schools.Then when we grow it will change, depends upon the school. Sometimes we have to change.
If we are going to a work, we have to change our professional behavior depends upon the company or the work. So it will constantly change.

MODERATOR
Okay.
Anyone would like to say, okay, I'll go to the next question.
What can your university do to promote professional behavior? I'll repeat the question.
What can your university do to promote professional behavior?

PARTICIPANT_2
Training or workshops?

MODERATOR
Yes.
This was Participant 2.

PARTICIPANT_1
Guiding university students in right path and providing them with information about code of conduct and putting it into the practice with the students. It's the most important thing that the university can promote it because whatever they learn at the university they do at their workplace, obviously. So if they can provide good professional behavior for the students, it goes to the other places and it automatically promotes the professional behavior.

MODERATOR
Okay.
Yeah.
Participant 4

PARTICIPANT_4
Like conducting group works, like group presentation for example.
So for that we needed collaboration and teamwork.
So that will increase our recurring relation and bonding. So then activities. So that will also include enhancement behavior.

MODERATOR
Okay.
Is that question anyone need to answer anything?
Okay.
I would like to wind up this interview.
Thank you for all your time and your participating over here and contributing your thoughts and opinion.
And about this research, I would like to know when can you find the research will be ready to publish?
At what time?

PARTICIPANT_3
Within, I think within one week.
You'll be good?

MODERATOR
Okay.

PARTICIPANT_1
Yeah.

MODERATOR
You can do at least four or five days.
Four days is enough?
Yeah.

PARTICIPANT_3
Because it depends.
Because if you say four days it depends.

MODERATOR
Okay then thank you once again everyone.
Thank you.
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