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Honest Burgers Background

? Founded in 2011

“ Part of Hospitality Industry

=y Itis large Business with 46 branches in
London and beyond

? Winner of Best Restaurant Operator in 2018

* Winner of Restaurateur of the Year in 2021

" One of the Strength is the People

Source: https://www.personneltoday.com/hr/honest-burgers-furlough-communication/ o Lutrario, (201 8)_
o The Caterer, (2021).



HR Officer

Knowledge, Skills
and Behaviour
Required

Being an Excellent Consultant and
Collaborator

Developing New Business Policies on
Various Issues

Promote Equality and Diversity within
the Company Culture

Recommend the Types of
Compensation and Non-Monetary
Compensation.



HR Officer K-S-B Required

Responsible for
Recruitment
Process

2]

Training and
Supporting New
Staff

Create and
Update Employee
Handbook

A S S 3
1111

Managing
Employee Payroll
Records



HR Officer K-S-B Required

[ 4
Negotiation Conflict Knowledge of |dentify Developing
Skill Management Employment Training and Strategic
Law Development Employee
Needs for Planning

Employee



Training and Development Required

Preparing Handbooks Employment Consulting on HR
for Employees Contracts Issues



Training and Development Required

3

@ HR Software
e People Management

G

Managing Complex
Data and Make
Suitable use of
Information

Presentation Skills



Benefits of Training to the HR officer

Develop
Technologies
Skills

Gaining
Career
Competencies

J

Self-
Confidence

Jehanzeb, Bashir (2013, p. 246-249)



Benefits of Training to the organisation

Helps to Expand their
Knowledge

Reduce Employee
Turnover and Employees
Would Become More

Productive

Obtaining Competitive
Advantage in Market

Increased Work
Environment
Performance

o Majeed, Shakeel (2017, p. 498)
o Jehanzeb, Bashir (2013, p. 247)



Conclusion

= The key knowledge, skill and behaviour
expected of HR officer by the
organisations.

= Training and Development required as a
trainee.

= Benefits would obtain the Organisation and
the trainee HR Officer.

" Investing in human resource training would
consequently enhance employee
productivity and satisfaction.
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