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Speaker notes 
of the 
Topic of Powerpoint Presentation 

Individual PowerPoint presentation (to last 5 minutes with 500 words Supplementary Notes) to discuss the following:
Identify the Nature of the problem that the High Street is facing at the moment. Whilst you might identify a number of Root Causes, choose 1 problem only to discuss. 
Discuss the Scope of the problem that you have identified (who is affected by this problem? How far-reaching is it?)
Discuss the Impact of the problem that you have identified (how have those affected been affected? What has been the impact on the organisation and other stakeholders?





















Good afternoon all, 
Today I will going to talk about problems the high streets are coming across at the moment. I will be going to throw light on nature of one problem and the scope along with its impact on organisation and other shareholders.

To elaborate it can be said that because of the presence of online shopping platforms such as Amazon, more and more consumers are considering online platforms and shopping as their first choice in the current time of pandemic (Carmona, 2015). They are getting cheaper products as compared to that when they purchase from the physical stores. In addition they also get huge choices and assortment of products and services. Online shopping is more convenient and as people don’t have to go out for shopping physically. They also does not have to face crowd and queues which is very common in  high streets. 

Talking in relation with the scope of the problem that is competition of online shopping platforms, it has not just affected only the high streets businesses or big town shopping malls rather it scope is quite wide and even the small villages and towns to urban centres are being impacted by the presence of online shopping (Mani and Walden, 2019).

Moving further and discussing in relation with the scope of the problem that is who is affected by this problem then it has been identified that due to the presence of online shopping platforms, number of things have been impacted. Firstly, more and more shops are being closing in high streets as they are unable to meet out high rents and taxes (Quinio, 2021). Even the shopping malls are being impacted as utilisation of shopping mall space is declining at the fast pace. Even retailers in the high street are competing with their own consumers as consumers who wish to buy and sale offline does not getting effective interaction as in case of online C2C interaction.

Because of the presence of online shopping platforms such as Amazon, there has been closures of many high street businesses and many other stakeholders and this has resulted due to certain factors and these are: 

Profitability of the high street stores and businesses are decreased. For example, between November and December 2021 in Britain, the total quantity of retail sales fell by 3.7% which has in turn resulted into decreased in retail GDP by 2.2 percent (Guo and Jaafar, 2016). Now, people prefer to make purchase from online stores rather than going out and shop from offline markets (Clawson, 2018). This has resulted in considerable fall in the sales and overall profits margins of the retail businesses. A 2019 report by law firm Womble Bond Dickinson and research consultancy Retail Economics indicates that online shopping will dominate by 2028, contributing to 53% of total retail sales. And this prediction was made before COVID-19 was even a consideration (Pearse, 2022). Also, Consumer footfall decreased. Since 2015 there has been a decline in high street footfall of 5% (Mumford et al. 2019).

However, it has been in crisis due to several reason, the main problem is connected with shift of consumer to online shopping weaker growth in sales in high street businesses and shops than it is anticipated by the retailers has resulted in their closure.
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