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Principles of Health and Social Care practice

Health and social care in the UK have core principles that help to shape both policy and practice. These principles consist of person-centred care, partnership working, and ethics. These principles ensure that the care given is clinically effective, respectful, and coordinated. Using Theories and UK frameworks helps with reflection and explores how these principles can support high quality care.
Person-centred care allows individuals to feel heard and respected, which means they are more likely to experience improved wellbeing by engaging with treatment, also maintaining their independence. Person-centred care emphasises dignity, strengths, and personal preferences. This approach is embedded in policy frameworks such as the health and social care act 2012 which promotes, wellbeing, choice, and personalised support planning. "It focused on empowering patients and healthcare providers, giving people more control over their care while optimising resources." (Carelearning, May 5, 2025) Some of the most significant changes were strengthening patient choice, where individuals could choose which care facility or provider they wanted their treatment. This aimed to make services encourage higher standards of care. Emphasis on competition allowed private providers to deliver NHS care, this encouraged providers to improve their services. Duty for integrated care, this ensured health and social care services worked together more effectively. Abraham Maslow was an American psychologist which supported the approach of person-centred theory. Which emphasises active listening, shared decision making, and respect for service users. "Known for sounding humanistic psychology and developing the hierarchy of needs." (Wikipedia, February 22, 2026) He created this theory to fulfil needs in priority, culminating in self-actualization. Maslow theory recognised individuals needs and practioner’s can provide holistic care that goes beyond symptom management. An example of this in practice would be a patient with dementia involves medication management but also maintaining identity, relationships, and emotional security. Ethics and Ethical decision-making forms the moral foundation. Practitioners can often face dilemmas involving consent, confidentiality, risk, and resource allocation. Ethical principles help to guide these decisions and protect the service user and professionals. The Mental Capacity Act 2005 protects individuals who may lack decision making capacity while upholding their rights and best interests. Without ethical guidance, care risks can become discriminatory. This framework ensures that compassion and justice remain the central to the service delivery. The Mental Capacity Act 2005 aims to empower "people to make decisions themselves wherever possible, and by protecting people who lack capacity by providing a flexible framework that places individuals at the heart of the decision-making process." (Scie, June 2009) Person-centred care and ethics collectively reinforce quality care. Person-centred care requires ethical respect for autonomy, partnership working requires ethical information sharing and respect, and ethical decision making requires discussion and person-centred understanding. These principles of person-centred care, partnership working, and ethics are important to health and social care in the UK. They help to guid practitioners deliver safe, effective, and compassionate care. These principles help to maintain public trust and promote positive outcomes for individuals and communities.



A real-world example where person centred care, partnership working, and ethics are effectively applied in a UK health and social care setting is an 85-year-old man, Mr R. lives alone with dementia and mobility difficulties. He has experienced many hospital visits due to falling and medication and would like to stay living at home. Person centred care places individuals at the centre of decision making ensure their needs and values are met. Using person centred care and plan can be developed for Mr R such as home adaptations to reduce fall risks, wellbeing visits put in place, community support services. This plan promotes the principle of the Care Act 2014, this ensures "that social care services are delivered in a manner that respects the dignity, rights, and preferences of individuals, thereby creating a fairer and more effective social care system.” (legislation.gov.uk, February 23, 2026) When creating a plan for Mr R it would be important to have successful partnership working which can allow coordinated care. This may mean working closely with general practitioners, nurses, social workers, mental health workers, and occupational therapists. Having regular meetings to review Mr R's progress and to share information through digital records, this ensures continuity of care and reduce duplication of services. This helps to reflect upon the NHS commitment to integrated care systems. The NHS Long Term Plan aims to provide more coordinated and personalized care. It is "to promote health and wellbeing, break down barriers between health and social care, and work closely with local government." (NHS England, Amanda Doyle, October 3, 2024) Through partnership working Mr R can experience fewer hospital visits and improved continuity of support. Ethical principles in practice are key when working with vulnerable adults, especially for those with cognitive impairment. In Mr R's plan ethical principles were used to ensure that he was supported to make his own choices and decisions wherever he could, if not these decisions were made involving family and professionals. Interventions were created to promote his wellbeing and independence, many risk assessments were done and home adaptations reduced Mr R from falling, and Mr R received access to many services despite his age and medical needs. This can be supported by using the Mental Capacity Act 2005 as it supports vulnerable people such as suffering with dementia, by boosting protection and empowerment for individuals who struggle to make decisions about their own care. Helping others plan ahead for those who may find themselves in a similar position. "Outlining five key principles presumption of capacity, support to make a decision, unwise decisions, best interests, and less restrictive options." (NHS, August 14, 2024)

In health and social care, I am able to recognise that the principles of person-centred care, partnership working, and ethics are active guides that are able to shape every aspect of my own daily practice. These principles can provide a foundation for safe, respectful, and effective care. They are embedded within current legislation and professional guidelines that safeguard the rights and wellbeing of people I can support. Person-centred care places individuals at the heart of everything I do. It means understanding and respecting each person’s unique experiences, preferences, and values. I actively listen to people, use language they can understand, and involve them in discussions about their care. I am able to give time for individuals to express what matters to them, such as daily routines, cultural needs, or personal goals. I encourage people to make informed choices about their care and supports which aligns with the Care Act 2014. Partnership working refers to collaborating with other service users, families, and carers. In practice I would regularly share consented information across teams such as, social workers, therapists, and nurses to ensure that care plans are consistent, holistic and safe. I would recognise the importance of families and include them when appropriate in discussions, planning, and reviews to ensure continuity of care and support. I would work with external agencies, such as community support services, housing, and voluntary organisations. To address social, health, and environmental needs, like any housing adjustments to create a safer environment. This approach is supported by the Health and Social Care Act 2012 which "marks a significant shift in the organization of the NHS, aiming to enhance care quality and patient outcomes." Ethics underpins every decision i make. It guides me to act with integrity, respect, compassion, and fairness. I am able to support people to make their own choices and only intervene when there is a clear risk of harm. I strive to do good for example, I balance promoting independence whilst ensuring safety. I treat people fairly and without discrimination. Referring to the HCPC Standards of Conduct, Performance and Ethics "Treat people as individuals and uphold their dignity". In my day to day these principles influence how I plan and deliver care, ensuring I tailor to each individual preferences and strengths. Communicate honestly and transparently, I can support people to understand their options and potential risks. Work collaboratively with colleagues and partners to create a support system. Reflect on my practice, seeking feedback, identifying areas for improvement, and applying changes where necessary. An example of this in practice is during a care review, I may notice an individual that is anxious about a new routine. I can apply person-centred care, by exploring their concerns and adjust the plan with their own thoughts and feeling. Using partnership working, I can update my team and involve other professionals which can help to support with this transition. Apply ethical reasoning, I can ensure that any changes respect the individual’s autonomy and wellbeing, whilst following safeguarding legislation where appropriate. Studying health and social care allows me to understand maintaining high standards of person-centred care, partnership working, and ethical practice requires reflection and development. By reviewing my current skills and identifying areas for improvement, I can ensure that my practice continues to meet professional standards and expectations set out in legislation and national guidance. One of my strengths is my ability to provide person-centred care. I make effort to listen to individuals, respect their preferences, and involve them in decisions about their care. This reflects the expectations of the National institute for Health and Care Excellence, which "enables health, public health and social care professionals to deliver the best possible care based on the best available evidence." I take time to explain options clearly and adapt my communication style to suit the individual, including those with additional communication needs. Communication and teamwork are one of my strengths, as I can work collaboratively with colleagues and other professionals to ensure continuity of care. I am confident in sharing information appropriately and understand the importance of gaining consent, which helps to build trust with service users and colleagues. Another strength is my commitment to ethical practice. My aim is to treat everyone with dignity, fairness, and respect, following professional standards. This influences how I maintain confidentiality and challenge discrimination in my workplace. I am also having a responsibility under the Equality Act 2010, which "consolidates anti-discrimination laws and protects individuals from unfair treatment based on protected characteristics." Although I am confident in my practice, I can recognise areas where I can improve. One area for development is confidence in complex decision-making. I have a basic understanding of the Mental Capacity Act 2005, but I would benefit from developing a deeper understanding of how to apply best-interest decisions in more complex or high-risk situations. Another area for improvement is my knowledge of local services and multi-agency pathways. I work well with my colleagues within my team; I recognise that having a stronger understanding of external agencies and community resources would allow me to guide individuals more effectively. I would also like to develop my reflective practice skills. I would benefit from using more structured reflective models to critically evaluate my actions, decision-making, and communication. This would help to support continuous improvement and professional accountability.
In conclusion, person-centred care, partnership working, and ethical practice are fundamental to delivering high-quality health and social in the UK. Together these principles support safe and effective practice, strengthen professional accountability, and promote positive outcomes for individuals and communities by placing people at the hearth of care delivery. By applying these principles in my own practice, I can tailor care to individual preferences, communicate openly about choices and risks, work collaboratively with colleagues and partner services, and reflect on my practice to improve outcomes. Studying health and social care has strengthened my understanding of how high standards of person-centred, ethical, and collaborative practice directly improve wellbeing, safety, and trust. I am also able to reflect on my current skills and recognising areas for improvement, I am taking responsibility for my professional development.
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