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[bookmark: _Toc133827934]Part 2: Report
[bookmark: _Toc133827935]Introduction 
Academic skill, as well as employability skill, is an essential need for students as it allows developing a better career in the future context (Cotronei-Baird, 2020). Increasing the skills can develop the opportunity for the learner to gain the desired job role. This report will show the importance of a few skills that can develop the future of learners. It will cover the skills with the help of the reflection model to generate a better understanding and improve overall performance. Finally, a reflection on the previous task will be shown for understanding the skills of the learner in the area of performance.  
[bookmark: _Toc133827936]Topic: Public speaking skill 
A basic understanding of the topic 
Public Speaking skill refers to creating a proper posture, maintaining eye contact with the audience and generating good body language to engage the audience. Communication is one of the main aspects that makes an impact on the public speaking skills of the student. It has been identified that increasing the skill can generate opportunity for the student and it can provide a better position in the caterer field that the learner desires to achieve. Therefore, a reflection model can be implemented to generate an understanding of the prior experience and know the area that will require improvement. Gibb’s reflective cycle will be used to analyse the skills of the learner and conduct the study. 
Description: Public speaking skills require a generic experience to make the work better and enhance overall knowledge. I have gained knowledge from the classroom presentation and it allowed me to develop information on the pros and cons of the particular skill. For the career option of being a caterer, I will have to meet the needs of the teacher while presenting the group presentation and it is easier with the help of applying reflection. 
Feeling: I have poor communication skills and it makes me nervous while speaking in front of a wider set of audience. Increasing communication skills will be beneficial for the learner, as it will help to make the relationship better with the peers and the teacher (Doorley and Garcia, 2020). I will try to develop the opportunity to grow by reducing the challenging feeling I had while presenting the first work. 
Evaluation: Evaluation of the entire experience will generate better work for the learner and it will create a higher opportunity to achieve the position of the caterer in the future aspects. I have gained the knowledge that public speaking skill requires a few other skills and the engagement of the audience that will be improved with the help of a personal development plan. 
Analysis: After the evaluation, it has been identified that engagement of the audience with the student is essential to make the work as per the requirement (Salas‐Pilco et al., 2022). I have analysed the strength and weaknesses in the area of performance to meet future goals easier. 
Conclusion: In conclusion, core skills and the skills that require improvement are understood by the learner to generate a higher opportunity. I have seen that using reflective study to generate the skills that are needed for future goals is important for the student in the competitive world of educational practices.  
Action Plan: I will be creating a personal development plan and following it to increase the skills that will provide benefits. Similarly, systematic steps will be identified with the help of reflective study to increase the scope of growth in the professional area. 

[bookmark: _Toc133827937]Topic 2: Referencing skill
A basic understanding of the topic 
Referencing skills provide a higher academic success for the student and it creates the scope of making the work better as well as authentic. As per the statement of Du (2020), using references in the workpiece assists to reduce plagiarism and enhances the work as well. Referencing a work shows that the work is adapted from a completed work and it validates the work for higher authentication. It has been seen that the student can try to implement the skill in the area of studies for the betterment of the overall performance in the academic context. Using the reflective study in the particular skill will show the difference that can be created by the learner by improving the skill while studying in the university.   
Description: The learner can gain academic achievement with the help of increasing referencing skills. I have good referencing skills that will demonstrate my work knowledge on the particular subject of catering. From previous, experience, I have developed the knowledge of the importance of reducing plagiarism and achieving academic growth. 
Feeling: While referencing I was quite confident in my work, as I have used all the information that is available on authentic websites such as Google Scholar and Newspaper articles. Increasing the authenticity of the workpiece will allow for gaining academic integrity, which will boost the image (Holden et al., 2021).  
Evaluation: Evaluating the work after completing is necessary, as it will allow better performance in the competitive world of education. Reducing plagiarism is one of the major benefits of the referencing skill and it will be achieved by using reliable sources to study. I will analyse the factors that are related to the study further for the development of the work in the future context. 
Analysis: Career growth is the ultimate objective of the learner and it is achieved with the help of developing the skills that are required in the specific field (Rebele and Pierre, 2019). I have analysed that I have good referencing skills as my teachers are pleased with the sources used in the presentation work. 
Conclusion: In conclusion, I got the knowledge on the areas that will be improved with the help of an action plan and the skills that requires a little polish to gain professionalism. I will utilise the factors to gain a position in the catering field, which will show the importance of making a reflective study.  
Action Plan: For the action plan, a step-by-step time-based schedule will be created to achieve higher skills in the specific area. Improvement in the skill set will provide the opportunity of gaining meteoric growth within the wider professional market. 

[bookmark: _Toc133827938]Topic 3: Presentation skill 
A basic understanding of the topic 
The presentation skill of the learner has a significant role, as the employability skill is required for making the students ready for the professional fields (Morgan, 2020). Improving the potential to make the presentation will help in the academic context as well as in professional aspects. The learner can make the presentation effective to present it to the teachers and further, it is effective for the clients in the catering field. Using the reflective study will provide the opportunity to gain knowledge on prior experience and develop experiences to increase the overall performance in a similar situation.   
Description: In the classroom presentation, I have faced several challenges as I have poor presentation skills. It has created a communication gap as well as it has generated time management issues, which was a negative experience for me. I would try to improve my skill for future presentations and generate effective work as per the requirement of my teachers. 
Feeling: I had a negative feeling, as I was not confident enough to present the work in front of the classroom. It has been seen that motivation enhances the overall performance and boosts the confidence level. I had low morale as my communication skill and presentation skills both were a challenge for me.   
Evaluation: Evaluation of the experience has generated the information that increasing morale is necessary for a better presentation in the area of performance. I have evaluated that the communication skill and the motivational aspects will require making the work as per the needs of the teachers. 
Analysis: After the evaluation, I have made an analysis of the areas to improve for making a time-based schedule for improving the work. The personal development plan is a timeframe-based challenge that improves overall performance (Purcell et al., 2019).  
Conclusion: In conclusion, it has been seen that the learner can grow in the academic context and also, in the professional aspect. I have listed a few skills that are to be improved for generating higher performance in the future. Further, I will analyse the specific growth area to make the action plan and follow it thoroughly.   
Action Plan: An action plan is a timely plan that will assist to improve skills and enhance overall performance in the professional work field. I will use the personal development plan to create better knowledge in the area of performance.  
[bookmark: _Toc133827939]Model of Reflection on task 1 
[image: Gibbs' Reflective Cycle | The University of Edinburgh]
Figure 1: Gibb’s Reflective Cycle 
(Source: Motivated by Markkanen et al., 2020)
Gibb’s reflective cycle is a framework that helps the learner identify their strength as well as their weakness to develop skills in future situations that are similar (Markkanen et al., 2020). Improving the skill set of the student has created an opportunity in the professional market of the caterer field. In the presentation, the learner has gathered experience that is evaluated for the reflective study and gained knowledge on the specific areas that require improvement. I will use Gibb's model of reflection to make the reflective study better in the performing area within the learning institute. The framework uses six factors to make a complete reflection on the prior experience of the learner  
Description: In the presentation, there were several points to cover and it was a challenging situation for the entire group. We have created a presentation on the models and tools that are learned within the classroom. SWOT analysis is a framework that shows the strength as per the opportunities and weaknesses with threats (Benzaghta et al., 2021). I have included a personal SWOT on the presentation to identify the factors that we did well and the factors that we did not. Similarly, a time management tool is introduced to show the effectiveness of time-based plans in the growth of a learner. Finally, we have created personal development plans to understand the areas of improvement. 
Feeling: It was a challenging feeling to complete the presentation on time and make an equal contribution to developing diverse skills in the process. In the presentation, the skills used were covered by the classmates to make the work better. It will improve the chances to make the career development as per the requirement in the near future.  
Evaluation: Few skills were good for us such as time management skills as we were able to complete all the individual tasks on time making the work achieve efficiency. However, the learner saw a lack of skills that is in recent days seen as a common problem for the learners. I have gained knowledge on the particular skills that will be developed to achieve a higher position in the catering field.  
Analysis: After the evaluation, it has been identified that the learner will require generating a strategy that will enhance the diverse skill set and make the presentation better. The personal development plan that has been shown has helped me to generate a few skills that will be important to make a career in the catering field.  
Conclusion: In conclusion, a sound concept of making the presentation has been introduced to us and it will help us in the future to make the presentation. Increasing my skill set, I will make the presentation that will earn a higher grade in the academic aspect 
Action Plan: Finally, the learner will make a plan, which will solve all the negative factors that are outlined throughout the presentation. I will make a plan and improve myself for achieving greater opportunities in the work field I desire which is the catering job. 
[bookmark: _Toc133827940]Conclusion 
The research concludes the importance of reflective study and the use of skills for the learner to generate the desired job in the competitive world of business. Public speaking skill is an important skill as it helped to understand the essentiality of audience engagement. Similarly, referencing skills allowed the student to make the work reduce plagiarism and develop an authentic approach within the academic field. It has been seen that the presentation skill is significant for both the professional and academic world as it created the opportunity to make the work in a formal manner. Finally, task 1's reflection helped to gain information about the presentation that is conducted within the classroom.   
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Personal SWOT analysis

Personal SWOT

Strengths

Weaknesses

Time management skill is one of the core siemg#k of the leamer and it
helps to develop better career opportunity in the market. It refers to
making the work organised and completing the work on time (Wang,
2019). T have a sirength in time management skills as I finish the tasks
on time gaining the opportuity to grow in the future aspects. Similarly,
it will provide the opportunity to create better performance in the
educational world.

Organising skill is another skill that I can consider my strengfh on. It
allows me to develop a timely routine and maintain the overall study
materials intact for the development of knowledge. Organ siting study.
can generate opportunities For the leamer as it allows making leaming
effective (Cottrell, 2010). T have a good organising skills that will help
to generate a higher performance in the competitive world of education
Thus, T consider it as one of my key skills that helps to develop the

opportunity to grow in the market

Public speaking skill is one of the factors that I fear, as it requires high
communication skill as well. Communication is the key to success in
companies as it allows developing the relation (Doorley and Garcia,
2020). T will have to develop communication skills to achieve the
desired job within the educational institutes. I have to develop my.
public speaking skill as it makes me nervous about making the work as
per the requirement. T will try to improve my communication skill to
‘generate a better outcome in future carcer development aspects

Presentation skill is equally essential for the leamer in the educational
institute and it can generate performance as well as negative aspect for
the student, T have poor presentation skills and it can hamper the
overall performance within the group work as well. Presentation skill
provides an opportunity for the carcer development aspect of the
leamer (Stehle and Peters-Burton, 2019). T want to enfer the caterer

work field in the future context
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Opportunities

Threats

Increasing the opportunity for the learner is one of the main
motives for the teacher. I will gain the opportunity to make
the work on time in the future aspects. Time management
skills show that the learner can develop better performance
(Adams and Blair, 2019). I have good time management skill
that is required for becoming a better caterer in the near future
Opportunities for the learner can be generated with the help of
making the work as per the requirement of career

development. I make a strategy and organis

the study to
generate a better performance in the competitive world of
learning. Improving the factors that are required to gain
overall performance is one of the main factors for the learner

to achieve.

Lower communication skills can trigger lower public speaking
skills and it will generate megative opportunities for the
learner. It has been identified that I will have to improve my
public speaking skill to generate a higher opportunity and
avoid threats.

Poor presentation skill is one of the threats to the caterer, as
they will develop a negative impact on the career opportunity.
I will use the personal development plan to create better

presentation skills in the market.
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Time Management Tool

Eisenhower Matrix is a framework or a time
management tool that allows the learners to
determine the urgency of the task and make the
work as required

Decide: Scheduling a proper time for assessing a
particular work is essential for the learner as it
shows urgency

Do: Urgent work is to be prioritised by the learner
and completed before the deadline to generate an
effective approach to the workpiece

Delegate: Improving time management skills can
generate future opportunities in the career aspect

Delete: Assessing the work is essential however; a
work that has a long deadline can be erased for a
certain time, as the work that has a close deadline
is a higher priority.

Tmportant

Not Important

Not Urgent

Delete

Elminateit
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Team working skill

[Team wotking skills can generate a better|
lourpose for the caerer as it allows for|
Imaintaining the fram and creafing opporhunities
in the near future. 1 will make small teams for|
lihe development of the overall wosk; I is
leasier with the help of creafing a betier|
opportunity in the futsre aspects. | can make|
the team and create a better performance in the
leducational area with the help of developing|
[work as per the requirement of the growh in

the career aspects

It can be measured that the leamer can make|
the work as per e requirement with the help
of assessing a team in the performing area. [
will make a small wam md check my
capabilities in managing a team. Increasing fhel
inumber of team members at a fime will allow]

for measuring the progress in the skill

Within a timeframe of sbout 5 months, [ wil
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Conclusion

The presentation has concluded the importance of employability skills in the learner's
academic needs. It has shown that the use of effective skills is required to gain success in
the career as well as the academic context. SWOT analysis helped the learner to
understand the areas that can be improved in the near future. Similarly, time management
tools have provided the understanding that maintaining time generates higher outcomes. It
has developed the concept that learners can generate as well as achieve the desired goals
in the career aspect. | have created a personal development plan that helped in making the
skills better within the university itself.
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Introduction

Academic skill is essential for learners as it allows developing a career in the area of desire.
The presentation will show the importance of employability skills as well as academic skill
for the student within the competitive world of education. SWOT analysis and PDP will
demonstrate the development of the learner to generate better performance. The use of
time management skills will be shown in the presentation to generate better knowledge on
the specific area of practice. The learner has the desire of gaining a job in catering services
that requires few skills for the development process.




