Transmedia Feedback Report

The primary purpose of this project was to plan and create an interactive media artefact that successfully conveys a narrative that provides a user experience to a specific target audience. The information needed to be conveyed engagingly. Another main focus was educating children about bees using content that is interactive, and connective with an immersive story world with a good narrative. I wanted my work to be a fun experience for the kids, that could hopefully spark a lifelong interest in bees.
            For this to be successful some certain requirements and criteria must be met. We must have created a transmedia experience all interconnected by a narrative on the importance of bees. The content needed to be suitable for ages 6-11 and develop in 5 different areas. These areas consisted 1-2 minute film, E-book, Website, Social Media and a making activity in my case. 

           From my research, one of the biggest surprises I found was the use of transmedia in mainstream advertising. One of the 5th highest-grossing films of all time success was due to the efficient and clever use of transmedia storytelling. By creating a website about the lore of the project it created a more immersive narrative for viewers to be a part of. Transmedia ‘presents children with multiple entry points to learning’ and caters for different types of learners, when those types of media are interconnected “children will be motivated to explore even more” (Office of Elementary and Secondary Education 2011). This research showed me how transmedia allows children to engage in educational content via a more holistic and engaging approach, which I had not ever learned about before. The three C’s were also really useful to use as a sort of checklist throughout my media. As I went through the media I checked it aligned with C for characters and allowed ‘engagement through story’ (Robert 2015). The children can follow and grow to love that character and will naturally want to know what happens next in that narrative. The next C is community which added a social dimension to the content, I didn’t realise how important it was to encourage a sense of community to allow the kids to ‘feel connected (Robert 2015). 
           I also conducted some research on biophilic approaches to education. It was shown that after connecting kids to nature and bees “their affinity to nature was significantly increased” (Yoori Cho & Dowon Lee 2015).

               In consideration of the kid’s safety, I wanted to make sure any access to social media was under adult supervision as one aspect of my content was a social media page. Regarding other technical considerations, I made sure I had all the equipment I needed to film and edit the bee video. I planned the technical equipment I would need for example my Sony A7IV, 28-70mm 2. fstop lens, 90mm macro Lens and had the right software downloaded to edit my video. In regards to safeguarding I would have liked to have researched more about safeguarding and protecting kids whilst using social media. I also would have liked to have written a risk assessment for the day that we were showing our content to the kids. In hindsight, better planning and coordination of a crew for video production would have been beneficial.  

A positive result of my decision-making was the diverse content successfully created and integrated into the transmedia experience. The decision to make a film worked out well, I thoroughly enjoyed making it and at the end of the video I had made my very own bee hotel which I’m waiting until spring to put somewhere in my garden. The video was an effective way to demonstrate how to make a bee hotel. The decision to make a colourful e-book worked well after I had made it, I found research that backed up how good it is to use vibrant colours in books to keep kids engaged. In the feedback, it’s mentioned that they liked the concept and a nice variety of different content in the whole experience. They also liked the blog and calendar I included in the website and said it “gave an interesting twist to delivering information”. However, the blog could have been done with more images. I agree with this after looking back in reflection the blog itself is interesting however the page lacked colour to keep the kids intrigued. Including more images could have improved this page. The feedback also recommended that in future practice the calendar could have done with more content and sub-pages. I agree with this feedback, at the time whilst making the content I decided to keep it simple but perhaps the content in this area was too simple and with too little educational information. 
           My decision to make each bit of content accessible from anywhere I think worked well. Henry Jenkins said that “each episode must be accessible” (Henry Jenkins 2007). The kids can access all this content on a parent’s phone at home or on a computer at school so they can go back to it whenever. The feedback on the E-book was positive. They liked the book and thought it was suitable for the age range. However, the one thing they said was that the text was hard to read. The video on how to make a bee hotel was successful the feedback stated that it ‘was a great use of video’. The one critic was about the shot that was a pull focus. They suggested that instead of that shot it could have been two takes, fading to a closer shot rather than 1 shot with autofocus. 

In conclusion, I think the project went well. I enjoyed learning about the bees and making the content. The feedback was pretty positive which was a really rewarding feeling. I was really happy that all my content could be linked and accessible from one website. However, in future practice, I would have loved to have created an animated film about a bee if I had access to people who had that expertise. I’d also like to have created a 360 immersive experience on the inside of a bee keeper’s bee hive. I think that would have been a unique insight for the kids to see. I would also leave the filming until the summer months when bees are around as I found it challenging to film and photograph bees. One of my initial ideas was to make an app on how to make a bee hotel so for next time I would like to develop an app in that area. Overall though I’ve learned a lot from this project and have learned valuable insights into why transmedia is such a great way to create content. For next time I will make the improvements recommended in the feedback and I’d like to expand the narrative further and create more characters, locations and stories.
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