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[bookmark: _Toc159854117]Introduction 
In the era of environmental awareness where authenticity of sustainability claims by the hotel industry is a key issue, the green certifications offered by hotels need to be analyzed for their authority. This report aims at analyzing The Tower Hotel, London with the intention of evaluating the accuracy of its green certifications in the face of wide spread greenwashing allegations. For the clients care about the environmental issue while booking, the question is whether the eco-friendly practices that The Tower Hotel has in place are actually followed. This study will focus on greenwashing allegations and analyze green initiatives as well as the internal evaluation of the hotel. This evaluation is made for them to have some idea on the hotel's sustainability initiatives and also to give suggestions for areas of improvement towards true green hospitality.


[bookmark: _Toc159854118]Background of the Tower Hotel 
The Tower Hotel, which is located in the city center of London, is a breathtaking riverside building that offers the iconic views of Tower Bridge and the Thames River. It is located in the heart of the city and the mix of luxury and its location near major landmarks makes it perfect for both business and leisure travelers. The Tower Hotel is a landmark hospitality destination that has been in existence for decades and makes a perfect blend of contemporary and historical elements. The conference center is known for hosting different events and conference; sustainability is a very appropriate problem for it.
[bookmark: _Toc159854119]Analysis of Greenwashing Practices 
The London Tower Hotel is the focus of their inquiry as its green practices and sustainability claim are worth the analysis of the possibility of greenwashing. Despite there being no direct accusation of the hotel’s greenwashing, there are some elements that make the sustainability of the hotel doubtful.
The hotel also has its towel reuse policy. A claim that not washing towels daily is eco-friendly since it saves water and energy is often made as a way of reducing. However, the topic has been a source of debate among stakeholders, as the other group argues that it is not about greenwashing but cheapness. The first could be considered as green initiative by the hotel as well as the hotel can also benefit from the reduced laundry costs (Chen et al., 2020).
Moreover, the absence of audits or certificates from the external environment further casts doubt on the reliability of the information provided. Such a reliance on self-assessment might then create a system where there is no transparency and accountability. Firms are always engaged in internal evaluation to see if the sustainability message they deliver is consistent with their practices. 
However, to counter these greenwashing issues, The Tower Hotel could opt for external certification programs. Through the credible and unbiased inspections of a hotel's green initiatives, the established third-party certifications offer a more accurate assessment. This would lead to a stronghold of the hotel's responsibility and to prove to consumers that the green certification is based on industry standards that are not based on the self-reported data.
In summary, although The Tower Hotel is not accused of greenwashing, the study of its towel reuse policy and self-evaluation reveals that the hotel's sustainable claims will need more verification (de Freitas Netto et al., 2020).
[bookmark: _Toc159854120]Self- Evaluation Practices
The self-evaluation techniques are usually present in the hospitality industry, and The Tower Hotel is not an exception to it. However, they create uncertainties in the matter of reliability and credibility. Just as the Tower Hotel, others of its kind are also rated on themselves to demonstrate the level of their commitment to sustainability and to follow the growing demand for environmentally friendly measures. It is the form of an internal audit that encompasses the hotel's environmental footprint, energy usage, waste management and other sustainability issues.
The firm that decides on reporting sustainability targets has the advantage of choosing what and how to report the sustainability objectives (Guo et al., 2020). The hotels can now develop specific programs for positioning that outlines the hotel’s identity and personality that is above other stakeholders and guests through the appraisals. Despite that, it also comes with another side which is the potential of causing bias and may be unobjective in reporting. The lack of standard metrics and the verification of externally reported information leads to the question of the real truth of data reported.
This may also be the case where the hotel is perceived as more environmentally friendly than it really is and the consumers are fooled to rely on green certification to gauge the real commitment towards eco-friendliness (Hou et al., 2021).
In order to enhance their transparency and credibility, The Tower Hotel may add some external certifications to their sustainability practices. The external certifications are given by the third-party organizations that offer a very strict examination process and approve the green initiatives of a hotel. The end is to define a new strategy which will be based on a standardized and objective monitoring that will be more reliable and allows customers and stakeholders to be more confident.
The green approach of the Tower Hotel and other kinds of amenities can have the biggest impact if they will judge themselves and participate in external certifications for demonstration of their sustainable approach to as well as to avoid greenwashing (Hussain et al., 2022).
[bookmark: _Toc159854121]Green Technology Implementation
The Tower Hotel in London, aims to be sustainable by implementing green technologies as part of its daily operational activities. In addition to the green aspects, the hotel has been designed with other equally important features that help to decrease the environmental impact and improve energy performance. It has also introduced diverse eco-friendly technologies.
One of the significant highlights of the project is that the introduction of the energy saving luminous systems will enable the application of the Evergreen technology in the Tower Hotel. The hotel has installed LED lights which are an excellent option because of many reasons that include the fact that they also consume less power than traditional bulbs and last longer. Furthermore, energy use will be decreased, and the cost of building maintenance will decrease to comply with the sustainability principles (Nisar et al., 2024).
The hotel, additionally, has the modern HVAC (Heating, Ventilation, and Air Conditioning) system that is controlled in the same way. The first type of buildings to be created will be smart and autonomous, responding to the current occupancy and external conditions. Positive impact of these systems is manifested in the guests who will feel comfortable to stay at the hotel, hence, large energy savings. Then, the hotel will show that it is friendly to the environment.
Another alternative is to take renewable energies into consideration as green energies in the hotel. In parallel with solar and wind power, power generation of the country is transformed from the current to the mix of clean energy. This is a way to support environmental goals as well as becoming a leader in the adoption of renewable energy in hospitality (Pendse et al., 2023).
The mentioning of smart city technologies is however a worthy note. The Tower Hotel applies the latest automation technologies such as monitoring and controlling energy usage on a real-time basis. 
In summary, Green Technology Implementation in Tower Hotel involves installation of energy efficient lighting systems, smart HVAC systems, renewable energy sources, and smart building technologies. The initiatives collectively address the environmental sustainability agenda of the hotel, demonstrating the hotel's dedication to ecological footprint reduction and also operational efficiencies (Song et al., 2024).
[bookmark: _Toc159854122]Alternatives to Self-Evaluation
Unlike the hotel which self-evaluates, like The Tower Hotel in London, other methods can be used to verify the truthfulness of green certifications and sustainability claims. A possible solution in this case is being part of the certification process of widely respected third parties. These external certifications provide an objective and independent assessment of the environmental initiatives of hotels by using the auditors with the expertise in sustainable practices as independent auditors (Yang et al., 2020).
Organizations like Earth Check, Green Key, or LEED (LEED-Leadership in Energy and Environmental Design) are the ones that are giving out the most sought-after sustainable certifications of the highest quality to the hospitality industry. The external audits, which are the hallmark of transparency and accountability, can be seen when hotels perform them. In the majority of instances, external certifications are based on physical inspections, complete document reviews, and compliance with predetermined criteria. It provides not only the authenticity but also the credibility to the hotel's sustainability claims, and is also the means to make sure that both the guests and the stakeholders are aware that their green initiatives are legitimate (Zhang et al., 2023).
Additionally, certificates awarded by external bodies are usually accompanied with a label that is internationally known and accepted which can boost a hotel's reputation and attract eco-tourists. Guests in the end will be more inclined to trust the certificates by independent institutions which in the end helps build the credibility of the hotel in the market.
Another alternative is to establish relationship with or collaborate with reputable environmental organizations (Chen et al., 2020). Collaborating with trustworthy organizations will allow hotels to benefit from their experience and knowledge. Collaborations can be a form of joint initiatives, research projects, or industry-wide sustainability programs. These partnerships can be relied upon as external validation of organization’s sustainability providing a more credible story than self-assessment.
In summary, after choosing external certifications or forging links with established organizations engaged in environmental conservation, The Tower Hotel would have an alternative to self-evaluation. Such initiatives, in addition to being a sound proof of sustainability claims, boost the trust of consumers and stakeholders in the green accommodations market (de Freitas Netto et al., 2020).
[bookmark: _Toc159854123]Recommendations for Improvement
The Tower Hotel, while holding green certifications, can enhance its commitment to sustainability by implementing the following recommendations: The Tower Hotel, already certified 'green,' can continue on its sustainability journey by implementing the following suggestions:
Increased Transparency and Communication
Inform the guests and the public about the hotel's sustainability efforts by giving a detailed explanation. This covers the update of the website, room, and public space materials to reflect the eco-friendly practices, certifications and on-going initiatives to minimize environmental impact (Guo et al., 2020).
External Certification
It is also recommended for the business to get certifications from famous organizations such as Green Key or Earth Check. Incorporation of external auditors adds a seal of credibility to the external certifications as the assessors help verify that the green claims of the hotel are genuine. This would be an activity that would be created to build the trust between the consumers and stakeholders.
Expanded Use of Green Technologies
Spending more money and using more green technologies in the hotel. They might adopt energy-saving lighting, water-saving fixtures and renewable energy sources. The use of the latest sustainable technologies in the hotel not only supports the hotel in the area of environmental responsibility but also sets an opposite example for the industry (Hou et al., 2021).
Robust Monitoring and Reporting
Develop a monitoring system that will periodically record and communicate sustainability metrics in a comprehensive manner. This encompasses energy and water consumption, waste generation, and carbon emission. The sincerity of the organization's commitment to continuous improvement and accountability can be shown through clear reporting, which is supported by reliable data.
Community Engagement and Collaboration
Cooperate with local residents and partnerships with organizations focused on sustainability. The other way of being sure that the hotel goes beyond its immediate operations is by taking part in community-focused programs and collaborations. This involvement, therefore, goes a long way in demonstrating social responsibility and projecting a positive image to the community (Hussain et al., 2022).
Regular External Audits
Think of the external auditors to be regularly engaged for carrying out thorough audits of the hotel’s sustainability practices. External audits are independent and provide a third-party assessment which is very important and guarantees stakeholders more. These audits can be ascertained to confirm the hotel's claims and thus identify the areas for improvement.
Through putting these recommendations into practice, The Tower Hotel not only will deal with the greenwashing concerns, but it also will become a real leader in the area of sustainable hospitality, thus acting as an example in the industry (Nisar et al., 2024).






[bookmark: _Toc159854124]Conclusion
In conclusion, The Tower Hotel’s green certifications have to be reviewed, as they might be related to greenwashing problem, especially in towels reuse. Though self-evaluation is highly common, the certification by an external organization promises more transparency. Therefore, the utilization of sustainable technologies will be the focus of the company and the external audit will improve its credibility in the hospitality industry, confirming its commitment to the environment.
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