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Task 1

Relevant areas of the National Policing Curriculum: 
Understanding the role of a constable.

Guidance:  

	[bookmark: _Hlk151931828]Focussing on your initial 6 months of learning and since being attested as a Police Constable, discuss and compare the coping strategies you have applied to develop resilience and minimise stress.


1000 words (+/- 10%: include your actual word count at the end of each section)



In this essay using the stress theory developed by Lazarus and Folkman, I will compare and contrast the coping mechanisms I used in my first six months of police constable training to develop resilience and minimize stress. Firstly, I'll briefly outline the two primary topics of discussion which are stress and resilience. I will discuss the importance of stress management in both my personal and professional life as a police officer. Secondly, I'll be discussing the coping mechanisms that I employed to reduce stress and how they supported my mental, physical, and emotional well-being. Lastly, I will compare and contrast the tactics that I found the most effective.

What exactly is stress? Although many theories exist. McGrath (1976) states that stressful situations are those in which some demands appear to be beyond the ability of the individual and in which there are clear differences between the advantages and disadvantages of meeting the demands versus not meeting them. Among police officers, stress is inherent. Recent research from the Police Federation of England and Wales (PFEW) indicates that police officers experience high levels of stress and anxiety. The survey revealed that 94% of those officers said their employment was the cause of their stress. (Police and mental health 2019)

Consequently, the American Psychological Association (2014) defines resilience as "the process of adapting well in the face of adversity, trauma, tragedy, threats, or even significant sources of stress". It is believed that resilience, hardiness, and psychological capital are essential for police officers to manage and adapt to challenging, stressful, and potentially traumatic situations. (Janssens, K. et al. 2018)

Managing work-related stress requires the effective use of coping mechanisms. Reducing job stress is possible with coping mechanisms that fit different situations. Sipon et al. (2014) state that coping mechanisms serve as survival skills when faced with a variety of obstacles in life. Coping strategies play a crucial role in both personal growth and the functioning of life 

Next, we'll discuss and compare the coping mechanisms I've used to reduce stress and build resilience. The two fundamental categories of coping were identified by Lazarus and Folkman (1984) as responses targeted at "managing or altering the problem causing the distress" and "regulating emotional responses to the problem," respectively. (Lazarus and Folkman 1984, p.150). 

Having to take a pay cut while supporting a family made me aware that stress would be inevitable right away. Financially speaking, this worried me. I was also concerned about my education because I hadn't been in a position of academic studies for a few years. When these two things came together, I found myself worrying a lot about my job and advancement.

Attending the gym was a coping strategy that was both problem- and emotion-focused at the same time as I knew attending the gym would manage the stress that I was facing and able me to control my feelings, as I practice diligence, devotion, and discipline at the gym and believe the same principle should be practiced at work. 

I also feel happier and more positive after going to the gym. I experience this not only at work but also in my personal life when I'm around friends and family. When high levels of stress are encountered, exercise causes the production of endorphin chemicals, which calm the brain and make one feel happy (Rokade, 2011). I was also able to pass the physical criteria for police training, including fitness tests, by going to the gym and being in shape.

I feel more confident and have higher self-esteem whilst exercising, which inspires me to work hard and be the best version of myself at work and in my personal life. Police officers who have higher self-esteem and more confidence are less likely to experience stress, have more cognitive resources for handling stress, feel more in control of their work environment, and, as a result, are more satisfied with their jobs and the traits of self-confidence and high self-esteem all work together to improve job performance. (Gordon and Crabtree, 2006)

Scott (2011) found that many people use working out at the gym as a physical and lifelong training. The study comprised 32 semi-structured interviews with regular gym members who were working adults. People who exercise regularly at the gym think that doing so makes them more emotionally resilient and enhances both their physical and psychological fitness. Having said that, Gerber et al (2010) states that there is no meaningful link between exercise and job stress; nonetheless, it was found that police officers' increased physical fitness would help to lower stress levels on the job overall. However, Scott’s (2011) sample was restricted to students and working adults only, and although the majority of interviewees highlighted the benefits of the gym, a small percentage of them expressed more self-critical feelings. 

Another coping strategy that I found effective was prayer. Prayer again was another coping strategy that was both problem- and emotion-focused at the same time. As a practicing Muslim, I try to visit the mosque whenever I can and pray five times a day as required. I found an increased strength through prayer during police training. Praying helped me relieve stress because it felt soothing and helped develop resilience as it almost felt like meditation. McCullough (1995) argued that prayer has the potential to stimulate psychological mechanisms that promote health, the potential benefit of prayer lies in its ability to alter people's perceptions of stressful situations. 

Pargament and Raiya's (2007) research found that the use of religion as a coping mechanism is defined as "ways of understanding and dealing with negative life events that are related to the sacred" (Pargament and Raiya, 2007: 23). Religion may contribute to coping uniquely because it deals with sacred matters.  The majority of Pargament and his colleagues' research, according to critics, tended to see religion coping from an outsider's perspective. They may have gained a deeper understanding of religious coping if they spent more time to methodically study the dynamics, complexities, and circumstances of the religious coping process (Xu, 2015).

Ultimately, going to the gym was and continues to be a key coping strategy for reducing stress. It has helped me become more proactive and has improved both my physical and resilience-building abilities. Continuous physical activity has allowed me to easily pass fitness tests and other physical requirements, which were necessary for police training. I am consistent with my faith and prayer because it calms me, keeps me hopeful, and gives my day's purpose. My primary coping mechanisms for stress relief and stress resilience will continue to be attending gym and prayer, which have both worked well coping strategies. 
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider the use of effective communication skills that you used within the incident.

Reflecting upon your incident, critically evaluate any theories or models underpinning the causes of conflict within policing interventions. (Examples would include, Betaris Box, The Drama Triangle). 


2000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

I plan to assess an incident that centers on the offence of "Affray." When assessing the arrest for affray, it's imperative to consider the social context, the legal framework, and any potential linguistic, cultural, or ethnic challenges. In order to guarantee fair and reasonable law enforcement practices, effective communication may be required. When dealing with incident, police officers must follow several laws, rules, procedures, and guidelines. This essay will be discussing a call that I handled while on duty. Considering the social and legal context, I will critically assess this occurrence providing a critical evaluation of my use of legal knowledge and communication utilising Schon's Reflective Model (1991) Lastly, I will discuss the level of force used on the person detained during this incident as well as the justification for the choice to use that level of force. An examination of our police process combined with academic reasoning will be used to achieve this. 
  
Affray is a public order offence, in contravention of section 3 of the Public Order Act 1986, and is classified as a ‘breach of the peace’ as a result of disorderly conduct. Affray occurs when a perpetrator ‘uses or threatens unlawful violence towards another and his conduct is such as would cause a person of reasonable firmness present at the scene to fear for his safety’ (Legislation.gov.uk, 2022). Conflict within the police is a major aspect of policing and can emerge at any time, often guaranteeing hostile circumstances. There are many competing elements in the profession of police, including the possibility of physical violence; in reality, in the UK, in 2021–2022, "roughly 41,000 assaults against officers were recorded" (Johnson, 2023, p. 31). In addition, coping with people who are violent and enraged can put police officers under a lot of emotional and psychological pressure. 
 
  
Our team was notified of this call after several witnesses reported seeing a large male entering the restricted area of a well-known restaurant, seriously damaging the set-up tables and chairs, and frightening the diners inside. This incident was occurring in the middle of a crowded town square, where bystanders and many passing citizens were taking in what was going on. As Lawton’s Solicitors (N.D.) states, "It is the concept of how a bystander may be in fear of their safety if they were present and witnessed what was happening." This is a crucial point to make regarding affray. According to additional reports, the perpetrator was hurling glass bottles and silverware at the civilians as they were walking by. Upon our arrival at the scene, my colleague and I observed that a considerable number of people had gathered, security was positioned at the front, trying to mediate, and the offender was still inside the restaurant's enclosed outdoor area, concealed by a canopy, where we could observe that considerable damage had been done.  
 
Since "dialogue and communication are central to specialist training in public order" (College of Policing, N.D.), we began speaking to him to help him calm down. However, we soon realised that, even though this seemed like unprovoked behavior, he might be experiencing issues related to his mental health. He started hurling glass bottles and tables at us despite our best attempts to stop him, which raised serious concerns for the safety of the civilians and those seated inside. 
  
Immediately, I thought of setting up a perimeter to keep the civilians safe from the subject. My colleague and I shouted over to the staff of the restaurant to lock the entrance door as families could be seen sitting inside. In addition to providing citizen protection, perimeters are essential for apprehending criminals (Police Magazine, 2003).  
  
Due to the time-of-day, traffic was extremely heavy and other units were yet to arrive. When someone resists, police must arrest, detain them legally, and protect themselves from harm (Edge, 2020). So, when the opportunity then presented itself for me and my colleague to engage with the subject. We then used reasonable force to bring him to the ground and completed all use of force and verbal actions (to the rear handcuffing, caution, grounds, and necessity). once control was established, he was then escorted to custody in a police vehicle.  
 
Many issues are highlighted in the critical evaluation of the arrests made. The social dynamics surrounding the event reveal a disturbance that put the public at danger and questioned societal standards and community commitment. Public trust would be placed in the police to step in in this situation. According to Sergeant Johnson of Lincolnshire Police, Bittner (1975) proposed that "a police officer's role is to deal with something that should not be happening and that someone should be doing something about" (Johnson 2023, p.32). This, in my opinion, is a good description of a police officer's function in society. 
 
The aggressive behavior by the individual towards both the public and the police is what motivates the act that supports the offence of affray and highlights the seriousness of the conflict. The male’s behavior was unusual, and he appeared to be wearing stolen items of clothing as security tags were visible and the clothes did not appear to fit, which allowed us to also notice that he had a colostomy bag fitted to his stomach. These observations were made in a hostile situation but rang alarm bells for perhaps mental health concerns. ‘Psychopathologies such as anxiety and depression-related disorders are often characterised by impaired social behaviors including excessive aggression and violence’ (Meyer-Lindenberg, frontiers, 2009). This subsequently may explain the reasons why he was behaving in such a way in public, unprovoked.  
  
From the perspective of legislation there are numerous factors to consider here. As previously stated, the offender was originally taken into custody for affray at the scene and was subsequently detained for criminal damage. According to the Criminal Damage Act of 1971, 'A person who without lawful excuse destroys or damages any property belonging to another intending to destroy or damage any such property or being reckless as to whether any such property would be destroyed or damaged shall be guilty of an offence.'.  
As the initial arrest was for the act of Affray this is the aspect of criminality, I will focus on going forward.  
  
In this instance, it is evident that the offender used unlawful aggression toward myself and my colleague, two on-duty police officers, as well the civilians who witnessed the incident, making them fear for their safety. This was in line with the necessity to uphold the law and protect the public. As the arresting officer's use of force begs concerns about whether established legal framework and law enforcement procedures were followed. It is essential to thoroughly investigate whether the use of force was appropriate and justified within the parameters of relevant laws.  ‘The police have statutory and common law powers and duties about public order public safety (POPS)’ (college of policing, 2013). The College of Policing (COP) makes it clear that when their conduct involves threatening, abusive, or insulting words or behavior (COP, 2013) then it is evident that the perpetrator, in this case, met the requirements for the offense of Affray, and their actions were consistent with this.  
  
Kleinig (1996) argues about the moral doubts about the use of force, he states that the fact that police are allowed to use force is problematic – not just because they can but also because it is problematic when anyone uses force against another person, and that use of force in any situation needs to be justified (Kleinig, 1996, p.97). For police to make an arrest, certain conditions need to be met, these conditions are set out in the Police and Criminal Evidence Act 1984 (PACE). The PACE Act establishes a range of specific conditions that would make an arrest necessary under CODE G also known as the necessity test. Justifications need to be provided to take an individual’s right to freedom, especially when getting hands-on.  
A lawful arrest requires two elements, a person’s involvement in a criminal offence and reasonable grounds for believing that arrest was necessary (Codes of Practice, 2012) and both conditions were met in this situation. The necessity for the arrest which is explained to the offender during or after the arrest was to prevent physical harm, to prevent loss of or property damage, and to carry out a prompt and effective investigation. It is important to note that Kleinig (1996) contradicts this notion by stating that, in order to preserve social harmony, it is occasionally necessary to deal with dangerous or uncooperative individuals (Kleinig, 1996, p. 96). This ultimately justifies the necessity of our actions in this case, as verbal de-escalation had already been exhausted.  
 
Applying Donald Schon’s reflective practitioner model to the described intervention reveals insights into the causes of conflict which can now be critically evaluated through the lens of this model using this incident. The incident mentioned above clarifies how Schon’s stage 1, “knowledge in action”, can be applied to a police force-related intervention. As the practitioner I used a skillful application of specific knowledge obtained through my police education and training, this is evident in the first interaction with the offender. The utilisation of verbal de-escalation techniques demonstrates the prompt implementation of acquired tactics to manage dynamic and intensifying circumstances. The use of verbal de-escalation strategies can help to lessen irritation and the likelihood of associated violence (Richmond et al., 2012). 
  
By identifying potential mental health concerns, I also provide a tactical knowledge element to the solution. My expanded awareness demonstrates how contextual insights, prior experiences, and training may influence implicit knowledge and how it is integrated into in-the-moment decision-making. Furthermore, it is vital to make informed selections promptly in every circumstance in life (McPheat, 2019).  
As the practitioner, I displayed the capacity to dynamically apply knowledge as the situation developed, demonstrated by the shift from verbal de-escalation to physical engagement. The quick adjustment is in line with the fundamentals of stage 1, where theoretical understanding and practical experiences combine to guide actions aimed at ensuring public safety. Nevertheless, a critical analysis of this situation in stage 1 demands investigating potential drawbacks and alternative tactics. Although I responded quickly and decisively, concerns were raised regarding the viability of other de-escalation techniques before the use of physical force. This introspective procedure captures the spirit of the academic debate about the practical application of knowledge, encouraging me to think about changes and movements in the context of ongoing learning and adaptation. Knowledge in action is evident through my prompt and skillful response which demonstrates the application of stage 1.  
However, academic reflection encourages looking for ways to improve and optimize subsequent interventions.  
 
I will now reflect on the other de-escalation tactics that might have been adopted. The recognition of potential mental health issues adds a layer of complexity. As a reflective practitioner, I questioned if there were clues or indicators missed during the intervention that would have led to a more sophisticated reaction in line with a more thorough analysis of tacit understanding. The shift towards active participation encourages contemplation regarding the efficacy of this tactic within specific circumstances. In stage 2, you are urged as a practitioner to evaluate the choice to use force critically and to consider other options that might have reduced the need for physical intervention. Academic reflection entails continuously evaluating the actions now, challenging presumptions, and quickly modifying strategies. 
 
Our initial thought was to wait for further officers to attend who were equipped with Tasers, but when the opportunity arose to engage, we evaluated safety using the National Decision-Making Model (NDM) (COP, 2014) and engaged to reduce the danger to the public immediately. It takes a dynamic process of reflection in action to fine-tune one’s strategy in complex and dynamic situations.   
 
I promptly put handcuffs on the offender once he was taken to the ground because of his erratic conduct. My tutor advised me to gain control before using handcuffs, and this made me consider whether applying handcuffs too soon was appropriate given that it would have been more sensible to do so. Stage 2 reflection in action encourages practitioners to assess their choices critically as they happen, resulting in an ongoing learning process and enhancing their tactics in future situations.  
  
The earliest interaction with the offender shows a dedication to this process of reflection. Verbal de-escalation initiatives are consistent with Schon’s focus on practitioners’ capacity for situational adaptation and response. Although prompt and receptive in stage 1, my initial verbal de-escalation techniques and engagement will be scrutinized at this stage. Reflection on Action prompts the need to review the incident in retrospect and calls for a thorough examination of the entire intervention.   
  
The identification of the potential rushed application of handcuffs alongside mental health issues will be assessed. Though I understood that quick action was required, when I first interacted with the offender, I believed that the handcuffs would enable me to employ better control to bring him to the ground. As the offender may have had mental health concerns and was more composed after we intervened rather than resisting, I now see that this may not have been the wisest course of action. Additionally, I put gloves after hearing on my radio about potential infections, which I could have done sooner because this information occurred before the actual physical encounter. 
  
 
In conclusion, this essay has examined an on-duty call in detail and established a framework for future personal development. Opportunities for improvement have been found through a critical assessment of the use of legal knowledge and communication skills using Schon's reflective model as a guide. 
This contemplative journey highlights the value of continuous learning and careful consideration in the context of professional obligations, leading to a better understanding of the difficulties in handling such circumstances. 
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Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/ service user/victim and reflect on what happened


	  

Critically explore a policing incident that you have attended and examine how you dealt with competing issues such as legalisation, social issues, culture and language. 

Consider the victims code of practice and how it was used to support your victim/witness through the criminal justice system. 
 
Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights.

1750 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:
The government works to enhance the way the criminal justice system handles victims' cases every year. "Becoming a victim of crime is a deeply traumatic experience for anyone, often leaving scars - physical or mental - that linger for many years after the event," stated Theresa May in 2018. In 2018 a victim strategy was developed that outlines the actions taken by all criminal justice agencies, such as the police, CPS, and courts to improve the support provided to crime victims (Victims Strategy 2018).
On the other hand, a "Victims Funding Strategy" was unveiled in May 2022 with the aim of further supporting services and how they can be better commissioned and funded to ensure victims receive high-quality support. (Delivering justice for victims Consultation response, 2022). In this essay, I will critically analyse a police incident for which I was called and examine how I addressed competing issues that arose from it. I'll discuss the victim’s code of practice and how it assisted my victim in navigating the criminal justice system while upholding the core moral principles of equality, diversity, human rights, and ethics. 
 
Police officers must abide by a Code of Practice that is outlined in the United Kingdom's Police and Criminal Evidence Act (PACE, 1984) at different phases of an investigation. (Ministry of Justice, 2005). When interacting with victims, the police will mostly follow this procedural guideline, which lays out the twelve rights that every victim has. The Sexual Assault Victims Code of Practice serves as my guide in this incident when it comes to aiding a victim of sexual assault through the CJS system as a law enforcement officer (legislation.gov.uk, 2012). This procedure demonstrates a dedication to fundamental ethical, diverse, equitable, and human rights concepts.
 
A victim reported that when she was walking to work, a male subject approached her and exposed their penis to her. The suspect followed her on his bike for a while and then got off his bike, and attempted to hug the victim without her permission. The suspect also ridiculed her for being a lesbian, which he assumed to be correct, and was also shouting derogatory remarks like, "You need a real man." Since she was in a profound state of shock, we attended on a grade-one response basis. Upon arrival, the victim explained she felt embarrassed to call and was afraid we would judge her based on her sexual orientation. I arrested the suspect for Section.66 Exposure, under the Sexual Offences Act (2003) This is the offense when someone ‘intentionally exposes his genitals’, and ‘’he intends that someone will see them and be caused alarm or distress.’ (legislation.gov.uk, 2012).
 
According to CSEW estimates, 1.1 million adults were sexually assaulted in the year that ended in March 2022, 275,000 men and 798,000 women. (Office for National Statistics (2023). Additionally, as per a study carried out involving one hundred women through interviews, forty-three women reported seeing a flasher more than once, and sixty-three people remembered having seen one. Only 14 of the 233 incidents were reported to the police; the women's primary excuse for not reporting was that they didn't think the police would take them seriously. Nevertheless, people who reported were generally given compassionate treatment. McNeill, S. (1987).
 
Also, the amount of crimes against LGBTQ people that go unreported is one of the most startling features of these crimes. They worry about receiving a dismissive, hostile, or abusive response from the police, and LGBTQ people frequently fail to report crimes against them for that reason. For instance, in 2004 a lesbian from Athens, Georgia, filed a civil complaint claiming that she was sexually assaulted by a former county deputy due to her sexual orientation. Before raping her, the cop allegedly forced her into her apartment and said he was to "teach her a lesson" for being a ‘’dyke.’’ The charges against the officer included rape, false imprisonment, assault with a deadly weapon, assault with the purpose to commit rape, and breaking his oath of office. (Amnistía Internacional, 2006) 
 
Therefore, it is crucial for law enforcement officials to handle cases involving LGBTQ sexual assault victims, with cultural competence and respect, especially when this has failed several times in the police force, just one of the atrocious incidents has been highlighted above, and so the delicacy and nature of the case was acknowledged, and the victim was approached with empathy. I carried myself in the same professional manner that I do with every call-out. 
 
The victim has the right to have the details of the crime recorded without unjustified delay and since it was essential to our investigations and legal processes, the incident was meticulously documented, collecting all relevant details to avoid delays during the court processing. Whether a victim is believed, whether a case is thoroughly investigated and the perpetrator is captured, and whether the caliber of the courtroom presentation is sufficient to ensure a reasonable likelihood are all primarily at the discretion of the police. (Macahill, Mayer and Fischman, 1979). 
 
 
Additionally, to protect victims' rights and support them during the criminal justice process, I made sure that the Victims' Code of Practice was followed by offering the victims LGBTQ+ inclusive and sensitive support options. This involved counselling services provided by professionals educated to handle the particular requirements of this community. 
I also advised that an Independent Sexual Violence Advisor can assist and support the victim throughout her case. (Ministry of Justice, 2020). I made sure the victim was okay with me giving these organizations access to her personal information so they could contact her. In this instance, the victim anticipated being referred and as a result, I made sure the agencies got in touch with her by following the protocol and filling out the required paperwork back at the station.
Though assistant programs and support groups can help recover victim from trauma it is argued that self-copying strategies are significant in healing from sexual assault. Restoring the victim's sense of power and control over her own life is the fundamental tenet of rehabilitation because trauma robs victims of these abilities. "She must be the author of her recovery." Others may provide counsel, encouragement, help, love, and care, but they cannot heal. (Judith Lewis Herman, 1997 pp.178)
 
Sexual assault victims may experience societal challenges that are highlighted by applying Erving Goffman's Stigma Theory. The victim advised she was reluctant to report the incident to us as she was afraid of feeling ‘judged.’ Because of the stigma attached to sexual assault, victims may have a "spoiled identity," causing society to view them differently. Goffman's idea of "discreditable stigma" is pertinent since victims frequently conceal their experiences out of fear of being judged, which affects how they interact with others. To foster a supportive atmosphere that motivates survivors to come forward and dispel public perceptions about sexual assault, these stigmas must be addressed through the criminal justice system (Goffman, E. 1963 pp.124-126). Reforming the criminal justice system to address the stigma associated with sexual assault entails creating a more understanding and compassionate atmosphere for victims, which we have carried through. (Haskell and Randall, 2019)
 
The victim has the right to request that the police officer conducting the interview be of the gender of her choice because she was the victim of both gender-based and sexual violence. In this instance, the victim was asked if it would be okay if I interviewed her; alternatively, I could ask a female colleague. The victim was happy for me to conduct the interview (Ministry of Justice, 2020). English was the victim's first language so no interpreter was required and the victim was happy to conduct the interview solely, however the use of language was spoken with courteous and inclusivity paying attention to pronouns and terminology that supported the victim's identity refraining from assuming anything about the victim's gender and identification. 

When reporting a crime to the police, every victim has the right to provide a witness statement as well as a victim's statement. The victim was provided with information regarding this and It was advised that all criminal justice authorities engaged in the case will consider it, and it may be a significant factor in the sentence. (Victim Support, n.d.)
 
I had to make sure the victim felt comfortable providing a personal statement before obtaining it with her consent. I also had to explain to her the court system's workings and the necessity of appearing in person should the suspect be taken into custody and charged. After explaining this to her, I had to tell her that her statement was crucial to the conviction since it served as evidence of the crime; without it, the case would not have been able to be made.
 
Within five working days following an arrest, interview, caution, release without charge, release on police bail, or under investigation, the victim has the right to know when these decisions are made (Ministry of Justice, 2020). We advised the victim of the outcome the day the crime was reported. We explained that the suspect was detained and released on bail with conditions to avoid the area where the incident occurred because the victim frequents that route. This came as a shock to the victim and made her anxiety worse as she was worried about seeing the victim again on her way to work. 

According to Shin (2011), victims of sexual assault may experience severe personal and societal issues as a result of their ordeal, including limitations on their regular activities, an increase in anxiety, and a higher risk of delinquency as a coping mechanism. The victim advised she would travel a different route to work to avoid seeing the offender, though we reassured her that he has been told to strictly stay out of the area. 

Hindelang et al. (1978, p. 127–128) proposed the "once bitten, twice shy" idea for recurrent victimization in the development of the lifestyle exposure theory. This theory postulates that victims of crime will modify lifestyle choices after experiencing victimization to reduce their chances of being victims again. However, Fisher et al. (2010) found that there are typically no differences in the everyday activities and lifestyles of victims of sexual violence who have experienced it once versus repeatedly. 
 
According to the Victims' Code, a victim is entitled to information regarding the investigation and prosecution. At every turn, the assigned police usually called the ‘Officer in Charge’ will update the victim on the status of their case, including whether or not they need to appear in court. An officer was assigned to the victim called ‘OIC’ to assist the victim throughout the case or we advised if the victim has access to an independent sexual violence advisor (ISVA), they usually can support the victim if she prefers that instead (www.cps.gov.uk, n.d.)
 
To sum up, my investigation of the police event I attended emphasizes the need to strike a careful balance when dealing with conflicting issues. My objective was to assist the victim in navigating the complexities of the criminal court system by considering their code of practice. Maintaining fundamental moral values like diversity, equality, human rights, and ethics was essential to negotiating this challenging scenario. By doing this, I not only carried out my obligation but also made a positive contribution to the system that upholds and defends the principles essential to a just society. This incident highlights the continued significance of a diligent and moral attitude in law enforcement, guaranteeing the just and equal treatment of all parties concerned and I will continue to carry myself in the same professional manner that I do with every call-out.
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Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess a policing incident that you have attended, where you played a significant role with an offender/victim and reflect upon what happened. 

Reflect upon your use of the National Decision-Making Model and the Code of Ethics and review this impacted upon your decision making and use of discretion within the incident. 

Critically review your responsibilities regarding the provision of CPIA when conducting this investigation. 



1750 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

The police Code of Ethics (COE) introduced in 2014 by the College of Policing (COP) is the foundation of how an officer should conduct himself. It outlines nine policing principles to comply with, which are, Accountability, Fairness, Honesty, Integrity, Leadership, Objectivity, Openness, Respect, and Selflessness (COP, 2014). Gould (2014) states that it ‘serves as a reminder to police officers to fulfil duties that seem basic and obvious’ his choice of words insinuates that the principles are standard things officers should know perhaps without the need of the COE. I plan to elaborate on how the code of ethics is applied whilst on duty and the importance of it being a foundation method that police officers should adhere to.  I will be critically assessing an occurrence I responded to whilst on duty using the ERA Cycle introduced by Jasper in (2013) to reflect upon what happened, the actions taken, and how I played a significant role with the offender that I arrested this will be also tied in with the NDM model. (University of Cambridge, 2021).  
 
The ‘National Decision-Making Model’ (NDM) will also be used in line with the Code of Ethics which is the foundation of the model. NDM will be used to assess and reflect upon the decisions I made and how discretion was applied. Finally, I will elaborate on my responsibilities relating to the incident by the ‘Criminal Procedure and Investigation Act 1996 (CPIA), which is the legislation that governs disclosure. I will explain the responsibilities of an officer regarding disclosure using the 4Rs, recording, retaining, reviewing, and revealing evidence during investigations to ensure CPIA is being adhered to. 
 
Discretion is applied from the moment a suspect is arrested when an officer uses their discretion to make the arrest. Selective enforcement of the law allows the police to decide when and what actions are necessary in situations they deal with. Discretion has been praised and regarded as a versatile and progressive approach to addressing various societal issues (De Lint, 1998). 
  
  
 
Whilst on duty I attended a call where several witnesses had reported seeing a male suspect allegedly hitting and strangling a female he was with whilst walking down a commonly busy urban street of the city, this information was provided by the control room (CL) and passed to me through the radio as per the information stage of the NDM. When I attended the scene, I managed to identify the subjects from the description provided, both parties appeared to be intoxicated through alcohol, this was apparent by the heavy stench of alcohol coming from their breath and their erratic behaviour. The victim also appeared to have clear injuries to her face and redness around her neck, matching the account from the witnesses. 
  
As a working strategy of the NDM, we decided to separate the pair with the help of my colleague and get an account from the victim. I gathered intelligence on the suspect as per the NDM by carrying out a personal check to see if he had a footprint on our database. He was known to us and had warning markers of being violent which was taken into consideration when engaging further with him. I considered the NDM further here by assessing the threats and risks posed by the suspect. 
  
Stage four of the NDM is to consider powers and policy this was considered whilst being provided an account from my colleague which he gathered from the victim allowing me to assess which offence had been committed. I then acted by the NDM by using my lawful powers and arrested the suspect for assault by beating and non-fatal strangulation. “Assault by beating refers to a common assault which involves physical force being applied” (Reid, 2022) set out in section 39 of the Criminal Justice Act 1988 (CPS.gov.uk, n.d.). Based upon the information provided it coincided with the injuries that were apparent on the victim’s face and despite the victim’s reluctance to her partner being arrested, the decision had been made to do this whilst prioritizing the safety of the victim and demonstrating positive action. 
  
Non-fatal strangulation Section 75a (SCA 2015) falls under the Serious Crimes Act (SCA) 2015 (legislation.gov.uk, 2015) evident due to the redness around the victim’s neck. This offence was also applied in case there was a claim that the other injuries were obtained through other means. This legislation is applied if the suspect Intentionally strangles another person (CPS.gov.uk, 2022) which was confirmed in this case through the initial call from witnesses. 
  
This was my first experience dealing with any type of domestic assault-related matter, therefore I had to be open to listening and navigate the situation with confidence and utmost respect whilst remaining professional and adhering to the foundation of the NDM which is the COE. Suttie (2016) notes that being able to understand the emotions involved in interactions and viewing them from another’s perspective may be crucial for police allowing us to slow down our encounters with the public and practice more respectful and empathic communication. 
  
I anticipated that an arrest would be necessary before reaching the scene based on the information that was provided by the CL that a crime had been committed. I was not aware of who the suspect was or if he was known to us until I confirmed his identity and ran the person checks. I had anticipated the worst-case scenario that he may be aggressive towards the police which was further reassured when his warning markers noted he was a violent offender. It’s recorded that 782 South Wales police constables were assaulted in the year ending March 2022 according to the home office, that averages around 65 assaults a month hence why I felt the need to be prepared for something likely to occur considering the report was assault related (Home Office, 2021).  
  
Due to alcohol intoxication, both the suspect and the victim verbally abused my colleague and me when we arrived at the scene. My attention was drawn to the suspect because of his seemingly aggressive body language. Despite the fact that we were police officers, I expected the suspect's intoxication to cause him to lose his inhibitions and make poor decisions because alcohol can make people more aggressive and risk-takers (Alcohol Change UK, N.D.). As per NDM I was considering my powers and was prepared to apply the use of force with the individual if needed as his body language was progressively becoming more agitated. The offender started shrugging my hands off his arms and having his fists clenched whilst we physically detained him and applied handcuffs. It’s important to mention that I had already started recording events on my body-worn video before I had exited the vehicle to disclose this as a form of evidence as per the CPIA Act 1996. 
  
Apart from yelling, "I didn't do anything," the suspect made no important statements at this point because he had already been warned that anything he said would be admissible in court. Nonetheless, "between 60% and 65% of all communication may be accounted for by body language" (Cherry, 2023). Although the suspect had not said much, my observations led me to believe that the male had intentions to resist a possible arrest and escalate the incident further through his body language. 
 
  
I was the arresting officer and applied the handcuffs whilst providing the grounds and necessity for the arrest to the offender. During the arrest, the offender did prove to be difficult and disruptive when going through this process. However, I communicated amicably with him throughout the process which resulted in him calming down and being amicable in return to myself. De-escalation of a heated situation like this was key to gaining control of the matter as it allows an officer to “establish a command presence, create a deterrent effect, and make officers more effective at performing their job” (De-Escalation, n.d.). The suspect was then transferred to custody in a police vehicle all whilst being recorded on BWV. 
  
As previously mentioned, I recorded the entire encounter from the moment I arrived at my BWV. “The use of BWV by police ensures that video and audio evidence is obtained of incidents as they occur” (Body-Worn Video, 2022). A crucial step in the CPIA (1996) procedure was this. The CPIA regulates our disclosure process and establishes the guidelines and protocols that apply to us as investigators and our obligations under this code. Any police officer conducting an inquiry is required to document any information that might be pertinent, such as my BWV (NPCC, 2022). It is one of several bits of data that are gathered during the investigation process yet, for this example, this is what I will pay particular attention to. 
 
Through a three-step procedure that focuses on recording, keeping, and disclosing information, the police are required to disclose any information acquired during their investigation (Griffiths, 2017). The widely recognized 4Rs also include reviewing the video to make sure that any sensitive material has been eliminated. BWV is posted to our database as soon as it is recorded to ensure it is retained as evidence. 
  
The investigating officer would then decide which pieces of evidence gathered would have a bearing on issues in the case, this is called applying the relevancy test (CPS, 2017). 
Due to the length of footage and considering that not everything within the master copy would be relevant, I would review it by the relevancy test and clip it to the key parts such as the point of arrest and admissions and turn this into an exhibit as it would have a bearing on the case. “it is the officer’s responsibility to clip BWV footage to the evidential selection or material that meets the disclosure test” (Body-Worn Video, 2022)` 
  
I would also redact any sensitive information, for example, my colleague ran a personal check on the victim, and they failed to take their radio off speaker, this audio was then picked up on my footage resulting in me having to redact to comply with CPIA guidelines. Any footage that is still relevant to the investigation but is not part of the case such as the post-arrest footage, would be called unused material (CPS, 2017). Nevertheless, this would still be handed to the prosecution. 
  
Following that, the master copy would be listed as pertinent but unused material. "The Master File is only viewed if doubt is cast on the integrity of the Evidential Clips" (Body-Worn Video, 2022). Next, I would compile this material into a case file that I would send to the Crown Prosecution Service (CPS). From there, they would determine what details should be shared with the defence.  Officers must disclose all information they gather, the rules state that this includes “material that pointed both towards or away from the suspect under investigation (Griffiths, 2017) as per the CPIA guidelines. 
  
To conclude I believe I professionally dealt with the incident although I had some preconceived ideas of what type of person I would be dealing with. I think it’s wise to anticipate what it is you’ll be walking into based on the information provided. Regardless, I applied the NDM to the situation whilst giving thought and adhering to the Code of Ethics, in terms of Iain Gould’s comments that the COE is advising officers to fulfil duties that seem basic and obvious. I think that as an officer, it's always beneficial to have a foundation of fundamental and clear standards to look back to in order to keep on track, especially amid the heat and pressure of the times we deal with. The CPIA guidelines have been adhered to as directed, and evidence management is crucial to make sure you follow CPIA throughout investigations. Though there is always room for improvement, the situation was effectively defused and handled. I feel my mind set should be more open, than ready to refer to the use of force just based on the circumstances; however, I adopted this mind set during the incident. I am proud of my performance as an officer and will use this case as a precedent in dealing with assault-related matters in the future to help solidify my professional development and career going forward. 
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Task 5 

Independent Patrol Staus confirmation – equivalent to 1,500

This completion of this task shall be confirmed by the employer once independent patrol status is achieved. 
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