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INTRODUCTION Digital skills is the capability of an individual to use different digital devices to find and process information and communicate online, as well as being responsible online. This includes, being able to easily navigate through different tasks online such as emailing, setting up online meetings, using social media or applying for jobs on different devices such as computers and mobile phones. The ability to feel more confident online and displaying some of the skills above in a workplace, as a student or as a worker, can also fall under the umbrella of digital skills. Evidence of this is shown by(National Careers, December 2018). As a student at university of Wales trinity saint David (UWTSD) were set in groups to choose a topic and create a report on this topic. Me and my partner chose digital skills as our chosen skill to focus on, and to see how important this skill is for work and study. Once we decided on our chosen skill, we then created a small research questionnaire for the students at university of Wales Trinity Saint David (UWTSD) to complete for us. We did this to find out which digital skill students thought were important for their individual needs. We sent out the research questionnaires via outlook; the main aim of this was to find out what students thought about using the different digital skills. The research we carried out was quantitative research, there are many different methods of using quantitative research, we decided to do an online questionnaire to find out the importance of using digital skills. Examples of digital skills we as students continue to demonstrate include: learning how to organise and share data online, communicating with peers and teachers digitally, using the correct resources and tools online and feeling more confident doing these listed tasks. Examples of the digital tools required for us display these skills include: Moodle, Microsoft Word, Microsoft PowerPoint, Microsoft Teams and Outlook.

Importance of digital skills-The following extract will detail a report on the importance of digital skills to students and workers and the growing necessity for students and workers to be able to demonstrate these skills. As the working world has become increasingly globalised (more interconnected) the manufacturing sector and production jobs have declined. One of the main reasons for this decline in manufacturing is, the growing demand of Information and Communication technologies (ICTs) through the increase in globalisation. According to (Voogt and Roblin,2012) this growing demand of ICTs and 21st century skills, show that the importance and necessity of digital skills is also growing, as digital skills relate to both 21st century skills and ICTs. As society shifts both socially and economically, it is imperative that students and workers also change with it, developing their digital skills and knowledge; this will ensure they receive the benefits that come with being able to complete daily digital tasks in a work environment. Developing these skills can also be beneficial to the student or worker as they must be able to change according to the what’s required in their workplace. Being able to adapt as society becomes increasingly dependent on digital tools can ensure students will become more effective and valuable in the workplace; this is because as society faces a social shift students too must be able to change with it to meet an occupations needs(Carnevale and Smith,2013).





RESEARCH DESIGNS
We carried out research on digital skills by collecting some data. After collecting the data we gathered and listed what ethical issues can occur during data collection, and how to solve the ethical issues. We then made a table showing the problems that can occur while collecting data, and how they can be solved. The purpose of the research we carried out was to find out which skills were most important. It’s important to do research to enable what methods are preferred. We involved the students at University of Wales trinity saint David (UWTSD) by asking them to fill out our research questionnaire that we created to get answers for our research. We did a quantitative research which is a research that has been gathered in numbers, groups of people. The purpose of the research carried out was to find out what skills were most important and what the students at university of Wales trinity saint David (UWTSD) found best to use .All parts of study were designed carefully before collecting the data( REFNY ME SHARP,2008).We also put information in a table set as examples of how data could be breached and how to protect data and keep it safe. We put examples of how information can get leaked and listed other ways you can store information correctly to stop this from taking place. The aim for us to carry out our primary research was for us to find out what the importance of the use of digital skills is for the students at the university of Wales Trinity saint David (UWTSD) we carried out quantitative research for the questionnaire that we designed and sent out to the students. There are quantitative and qualitative and research methods that can be used when collecting, interpreting and observing what people do including interviews unstructured with open ended questions, that are normally asked with one-to-one person. With qualitative research can be from different formats and the results can be in theory’s, themes, or model development. J GEN PRACT (2017) while  carrying out our research questionnaire we had to consider the Ethical issues that can take place when collecting data and therefore we had to consider carefully what sort of questions we be carrying out for example  we had to put in consideration that Data could be breached if the consideration that Data could be breached if the questions had any personal information put on the question there for the questionnaire was totally anonymous from people taking part. Data breach is very common nowadays most big companies have been victims to this .There is evidence of this (wei zhang osf preprints 2023)
Primary and Secondary Research-Primary research is when an individual gathers original data usually relating to the specific work they are researching, hence why primary research is sometimes referred to as original research. Primary research is usually preformed to seek completely authentic data, meaning the individual who carries out the research must produce original answers to entirely new questions asked. In addition, in order to carry out primary research all information must be gathered solely from yourself; any other outside sources of information used will invalidate the research being considered primary. According to (Driscoll,2010) the following are a few examples of primary research methods. Observing individuals, events and recording the data, holding interviews to gather information from people and analysing the data collected to discover any trends that have occurred. Alternatively, secondary research is when an individual gathers data from someone else’s primary research and uses this data for another research question. The data used for secondary research usually comes from work that has already been produced from others (J Hox and R Boeije,2005).The following table displays the main differences between primary and secondary research.
	Primary
	Secondary

	Qualitative data 
	Quantitative data 

	Data used is completely authentic
	Data used isn’t original

	Specific to research
	Must be altered to fit research topic

	Expensive
	Not expensive

	Data gathered first hand
	Sources of data is work already produced by others






























RESULTS
We designed our mini research questionnaire to get results from the university of Wales trinity saint David (UWTSD). This allowed students to better understand student experience with the use of different digital skills. We were required to ask the students to take part to fill out the questionnaire we designed. The main aim of the research questionnaire was to find out what students thought about the use of digital skills. By doing this we found out what skill the students at university of Wales trinity saint David (UWTSD) found best to use when carrying out work. Our research questionnaire has five questions. All the questions had different results and different types of graphs were used to show the results based on the answers from the students. We used quantitative research method for the research report. Once I got the questionnaires back with the results, I then decided if I was going to use graphs: pie charts, bar charts or table charts. With the use of excel, I created the charts I chose to use in this report. I then added the results I got back from the students of Students of Wales Trinity Saint David (UWTSD). With the data  collected and charts  designed, and ready with the numbers or % figures, the results   acquired by the students revealed how confident students were to use some of the tools and what tools were preferred by them.
  

The first question covers the confidence of students at university of Wales Trinity saint David (UWTSD) using OneDrive.
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                                    	         Fig 1 – Confidence of using OneDrive.

According to fig 1 all students at university of Wales trinity saint David (UWTSD) who participated in the questionnaire they all agreed that they are all very confident in using one drive the result were 100% of the five students who took part in the questionnaire agreed on yes .there were 0% students that didn’t agree  on not being confident to use OneDrive. 
The second question focussed on whether students at University of Wales Trinity Saint David (UWTSD) ever avoided using technology.
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				Fig 2 – Avoidance of Technology
According to figure 2- four students at UWTSD out of five were not avoiding to use technology this shows most students are confident to use technology for there work ,studies .

The third question asked students at university of Wales Trinity Saint David (UWTSD) about the value of technology.
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                                                                Fig 3 – Value of Technology
All the students that took part agreed on this question so the result was 100% yes .
The fourth question details the confidence of students in using digital tools. All the students that took part in the questionnaire answered yes to using technology to collaborate.
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Fig 4 – Confidence in using digital tools.
In the above chart its shows how confident students were when using digital tools the chart shows 20% of students use Ms Teams with confidence .20% of students were confidently using OneDrive and another20% students were using Ms word. There were 30% of students more confident in using Moodle and 10% students that used WhatsApp.












The fifth question focussed on students at University of Wales trinity saint David (UWTSD) in working with others and utilising OneDrive?
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Fig 5 – Confidence in completing tasks using OneDrive. Ki
Figure 5- shows that 80% of the students  strongly agree that they are confident in completing tasks involving OneDrive . The other 20% agree that they are confident completing tasks working with others using OneDrive. Overall, this shows students at university of Wales Trinity Saint David (UWTSD) are all confident; the majority being very confident and strongly agreeing in their ability to work in a team and completing tasks involving OneDrive. 



CONCLUSION 
In conclusion we found out the importance of the use of digital skills and tools used by the students of UWTSD. There is evidence to show this from the graphs that were the outcome of the research questionnaire we designed and sent out to students of UWTSD students to fill out. Digital skills are very important and necessary to have to get good jobs, for communication and distance learning. Digital skills are used every day by large numbers of people, digital skills and tools are used for higher education ,KASHAN PIRADA,FOZIA KHAN (2013).There are so many tools used for study and for work. Students use Microsoft word a lot and are confident to use it according to the results received from the research carried out . Microsoft word is used for writing reports, Microsoft teams gets used for networking purpose and outlook is used for documents and sharing information. There are many more tools that help with work environment, students studying and work places .
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Do you feel confident when using one drive?

NO
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Have you ever avoided using techonolgy to
collabarate?





image3.png
Do you see the value of using techonolgy to
collaborate?

NO





image4.png
MS Teams

OneDrive

MS Word

Moodle

Whatsapp

How confident UWTSD students feel using digital tools

10%

]

15%

20%

25%

=

35%





image5.png
90%
80%
70%
60%
50%
40%
30%
20%
10%

0%

| am confident in completing tasks that invovle
working with others using OneDrive.

m Strongly Agree

u Agree

= Neutral

u Disagree

= Strongly Agree




image6.png
Digital Skills and Research Methods Quiz
(Copy)

This questionnaire is on student experience using different digital tools. Participating in this quiz is voluntary and all
information given will be anonymous and confidential. Thank You.
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1. Do you feel confident when using the OneDrive ?
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2. Have you ever avoided using technology to collaborate?

O Yes
O No

3. Do you see the value of using technology to collaborate?

O Yes
O No





image9.png
4. Rank these applications in order ot how contident you teel using them. *
MS Teams
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MS Word
Moodle
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5. 1 am confident in completing tasks that involve working with others using the OneDrive
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