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[bookmark: _Toc36476897]Executive Summary

An internship is a very effective and beneficial opportunity for college and university students to undertake to help them develop the skills needed for future employment. This report is a Critical Appraisal which will provide a review of the process of the chosen internship placement along with the development and measurement of skills. Methods of measuring the development of skills include the use of SMART Aims and Objectives which will be referenced in the main body along with the Post Placement Review and Feedback Form also known as a PL1G from the placement provider and comparing the Pre-Skills Audit with the Post Skills Audit which can be found in the appendices. The comparison between the two shows that each SMART aim has seen development but not to the full extent and as for the other skills, there are some full developments that have been achieved. These are due to constraints such as time and duration in particular.
This report finds that the development of the SMART aims and some other skills as well have not been fully developed but has shown what skills have and the benefits of undertaking the internship placement has provided. The remaining gaps within the skill set require further development. The recommendations that are discussed within the report include:
· Ensuring the full development of skills
· Including or introducing new methods for team working and professional socialising 
· Inclusion of more practical-based tasks 
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1.0 [bookmark: _Toc36476898]Introduction

For this assessment, the task is to write up a critical appraisal report about the undertaking of the internship/volunteerism which was undertaken for 20 days. The purpose of this report is to reflect on the internship placement and explain why it was chosen along with reflecting on the development of skills as a socially responsible and sustainable professional. The contents of this report will look at the critical reflection during the internship placement and will focus on key skills chosen for development from the Pre-Skills Audit which will be compared and contrasted to the Post Skills Audit to measure the development of the chosen skills. The Post Skills Audit will be used to measure the development of the skills that were chosen from the Pre-Skills Audit and will be located within the appendices of this report (PeoplePulse, 2018). Whilst reflecting on the internship, the Post Placement Review and Feedback from the placement provider will be used to evaluate the overall performance of the internship which is also located with the appendices of this report. An internship is a direct method of delivering practical experience to those starting out in a profession or occupation and is often described as on the job training. There are different kinds of internships, however despite this they all offer a small amount of time at least of working within a company which is where interns can see from first-hand perspective how things work and to learn the ropes (Rolfe, 2020). 


2.0 [bookmark: _Toc36476899]Main Findings

This section of the report will talk about the Internship Placement that was chosen and will focus on the process of the chosen placement. Whilst doing this, the Smart Objectives and Gantt Chart will be linked to find out what worked and what didn’t work whilst comparing the Pre and Post Skills Audit to measure the development of skills. The internship placement that was chosen was the Business Faculty within the University (UWTSD, 2020). After talking about the personal experience with the chosen placement, this section will then focus on theories that look into practical learning development through internships.  
[bookmark: _Toc36476900]2.1 – Self Reflection

When first searching for an internship, the decision to undertake the internship placement was the Business Faculty within the University. The reason why this was chosen was because  further enhancement with knowledge and experience in Business was desired in preparation for future employment (UWTSD, 2020). Before starting the internship placement, the task was to undertake a Pre-Skills Audit as a method of identifying any gaps within the skill set. Upon completion of this, 4 key skills were chosen for development and were used to put together SMART Aims and Objectives along with a Gantt Chart to plan out the time scale of achieving these aims. SMART goals are very efficient when applied to the workplace as they can help prioritise objectives and help people to be more organised (Herridge, 2020). A Gantt Chart is a management tool that assists in the planning of projects and objectives. Management timelines and objectives are converted into horizontal bar charts that show start and end dates along with deadlines, therefore this helps people management their time better (APM, 2020). 


So, for the first task the objective was to come up with a list of ideas on how to promote the business course to school and college students. As there were already a few existing methods of advertisement, this task was a bit difficult but nothing major. So, to help get me started, I asked for some rough ideas to help set me off on the right track so this helped kickstart the development of 2 SMART Aims which were Ability to address current and future problems and Engaging and Dynamic Communicator by completing the first objective for both. Upon speaking to my placement provider, I was able to come up with some fresh ideas, but for one particular idea, I needed feedback from other people. This idea was about promoting student benefits such as student finance and bursary’s, so I asked 7 different people whether this idea would be effective enough to peak their interests in enrolling for Higher Education. This was also a good method of developing my engaging communicator skill as this helped me to achieve the second objective for this SMART Aim. This gave me an advantage for achieving the second SMART aim as I gave myself 10 days in total to achieve this. So overall, the first task was a good experience which worked in terms of developing 2 SMART Aims and a good start to the internship placement. 
For the second task, the objective was to undertake some research and come up with a list of welsh business leaders that had integrated sustainability into their businesses. This task was more challenging than the first as there was hardly any information available about welsh sustainable business leaders. Due to the difficulty of this task, this resulted in me making slow progress and taking longer than expected to accomplish this task. So, I asked for some support as to where would be the best place to look which helped me find the information I was looking for. However, within the Gantt Chart, I gave myself 5 days to achieve the problem-solving skill, so I aimed to accomplish this task within that time span. Fortunately, I was able to accomplish this task and further develop my problem-solving skill, however, this was only a minor development. 
After completing this task, the next objective was to undertake research school within west wales that had a sixth form. This task was a simple task; however, it was because of this I wasn’t able to make any further progression with developing my skills. The information was easy to find, and I encountered no difficulties at all with this. So, unfortunately this task didn’t really work in terms of developing my skill set or achieving any SMART goals. Although this task was a simple one, the next task was a follow up in which the objective was to put together multiple envelopes which would include letters from the University in regards to the Business course along with English and Welsh leaflets to the schools with sixth form found from the previous task. Since this task was a lengthy one, I requested for some assistance with it so I could speed it up. To simplify this task, I gave each person involved their own area to work on. For example, I would work on the packaging and labelling, the other would sort the leaflets out by placing 8 English ones with 3 welsh ones and the other would sort out the labels that had a SA post code on it. In terms of skills development, this task helped me further develop my engaging communicator skill as we were socialising whilst doing performing our roles along with achieving the first SMART Objective for the Facilitating skill. In my personal opinion, this was the best and most effective task I was given throughout my internship as not only did it help with developing 2 SMART aims, but also because it was practical, and I was able to socialise professionally. 
At this point, I had made good progression with the development of my skills, however, due to the lack of time which impacted the number of tasks I was given, I wasn’t able to develop my skills enough which therefore limited the achievement of my SMART Aims. However, throughout my internship, I was able to help increase the number of applicants which was a positive change from the small number of traditional applications as my placement provider stated in the Post Placement Review and Feedback located within the appendices.     

[bookmark: _Toc36476901]2.2 – Pre-Skills & Post Skills Audit Comparison

As mentioned earlier on in this report, before starting the internship, the task was to undertake a Pre-Skills Audit to evaluate the skills possessed at the time and to identify any gaps. Upon identifying these gaps, the purpose of the internship was developing these skills for preparation of future employment. After completing the internship, the task was to undertake a Post Skills Audit to measure how far these skills have come by identifying which skills have developed and which others need further development (Cognology, 2019).
[bookmark: _Toc36476902]2.2.1 – SMART Aims

Starting with the SMART Aims, within the Pre-Skills Audit, the ability to address current and future problems was gathering speed but needed development. Throughout the internship placement, the development of this skill came from requesting some guidance from the placement provider at the start of the placement and with the sustainable welsh business leaders’ task. However, this was only a minor development. Upon completing the internship, by comparing this skill in the Pre-Skills Audit to the Post Skills Audit, this skill has developed from Gathering Speed to Well on the way. Due to the lack of time, this skill couldn’t be fully developed and therefore can do with some further development (Mind Tools, 2020). However, the development of this skills has resulted in the achievement of one of the SMART aims (Department of Health, 2020). For the engaging communicator skill, in the Pre-Skills Audit, this skill was Gathering Speed. This skill has always been a core weakness which is why it was chosen as one the SMART aims. During the internship placement, the development of this skill came from speaking to the placement provider at the beginning just like the previous mentioned skill and from the post and packaging task by communicating with others on the job (Monster, 2019). Before starting the internship, this skill was Gathering Speed and after completing the internship, in the Post Audit the skill has developed to Well on the way. This skill has seen some significant development but just like the previous skill, this can do with some further development. 
For the effective facilitator skill, in the Pre-Skills Audit this skill was also Gathering Speed. This skill is a very important skill to possess for personal tasks and for future employment hence why it was also chosen as a SMART aim. Throughout the internship, the development of this skill came from breaking down the post and packaging task and giving each person their own area to work on, therefore speeding up the process and simplifying the task as a whole (McBrown, 2018). After completing the internship, the Post Skills Audit shows that this skill has developed to Well on the way. However, this could have been fully developed but the time restriction during the placement posed as an obstacle. 
For the effective active listener skill, the Pre-Skills Audit shows that before the internship, this skill was Gathering Speed. This was chosen as a key skill to develop as it is a vital skill to possess for employment and in general. Throughout the internship, the development of this skill came from interacting with other people and hearing their thoughts and opinions on particular topics and ideas. This an effective method for development and is considered good practice those with concentration difficulties and helps with building trust and is highly regarded by employers (Doyle, 2019). The Post Skills Audit shows that after finishing the internship, this skill has developed from Gathering Speed to Well on the way. So, these were the chosen skills for the SMART aims and will be critically reviewed. The ability to address current and future problems has seen development which will be ideal for future employment, however, this skill can still do with some further development as the timescale of the internship placement restricted this. This skill can be developed further through undertaking a variety of problem-solving tasks whenever means necessary (B, 2020). The engaging and dynamic communicator skill has also seen development which was a key achievement amongst the other SMART aims as this skill was the most lacking. 
However, just like the previous skill, this one could also do with some further development. This skill can be further developed through interacting with more people more frequently (Patel, 2019). 
The effective facilitator skill has shown some improvement throughout the internship. However, due to the lack of challenging tasks, this obstructed any further development for this skill. Although, on the plus side, whilst working on this skill, another skill was acquired which was patience and creativity. These skills put together ensures that the best possible outcome or at least success are achieved. An effective way of further developing this skill is to set some difficult or time lengthy asks or chores whilst working on other assignments (Cserti, 2019). Lastly, the effective active listener skill has shown some decent development and will prove beneficial generally and for future employment, however, as previously stated the lack of time prevented further development for this skill. This skill is considered a highly necessary skill to possess in terms of general communication and for important events hence why this skill also became a SMART aim. This skill can be further developed by talking to more people including lecturers and by engaging in serious or professional conversations (Schilling, 2012). 






[bookmark: _Toc36476903]2.2.2 – General Skills

Within the Pre-Skills Audit, the skill of solving problems and developing new ways of doing things was Well on the way. Throughout the process of the internship, there were no tasks involved that really provided any opportunities for this skill to be developed. As a result, within the post skills audit, this skill has remained well on the way. However, as this skill has already seen some past development and is already on the way, this wasn’t a major disadvantage. This skill can be further developed by taking time to reflect and cool down when faced with difficulties which will as a result, ensure tackling these difficulties with a positive mindset (Hall, 2019). Within the pre-skills audit, confidence with assessing and critiquing a range of information sources was Well on the way. During the internship process, the tasks that were given mainly involved online research and was important to gather correct and valuable information. This skill proved to be of significant use when researching ideas to promote the Business course which resulted in more applicants than usual as stated in the Post Placement Feedback. Therefore, within the post skills audit, this skill saw full development to Already there. Having a critical understanding of the connections between social, economic and environment factors one of the key aspects of the Business course so this skill was Already there within the pre-skills audit before undertaking the internship placement so there was no need for any development for this skill. 




The capability of engaging in self-reflection and analysis is what the internship module itself and the blogs in particular are heavily based on. Within the pre-skills audit, this skill was Well on the way. Throughout the internship placement, 3 blogs were written reflecting on the experience, performance and progress of the internship placement. The development of the self-reflection skill came from the reflection of performance and progress by using Gibbs’s reflective model within the blogs, especially in terms of the SMART aims and objectives along with time management set from the Gantt Chart. As a result, in the post skills audit, this skill developed to Already there. Within the pre-skills audit, the commitment to life-long in terms of future goals and employment was Gathering speed. Throughout the internship placement, contributing to the Business course by helping with promotion and undertaking essential tasks showed that productivity within a working environment enhances the desire and motivation to committing to life-long goals. However, due to the short timescale of the internship placement, this skill couldn’t reach full development. Although, in the post skills audit, this skill is now Well on the way. Expanding on this skill, being committed to encouraging and supporting others with life-long learning was a skill that wasn’t possessed as shown in the pre-skills audit. However, since the internship placement involved promoting the business course by coming up with ideas to convince or appeal them to it, this skill saw some development. Although to be critical, more engagement and communication with those thinking about enrolling into Higher Education would have further developed this skill and if the timescale of the placement were longer. Despite this, this skill was acquired from undertaking the placement and is currently Gathering speed as shown in the post skills audit. Throughout the internship placement, being innovative and adaptable was one of the key skills essential for getting the tasks done as they all differed in different ways. It was also quickly learned that possessing this skill would give someone an advantage for entering employment. 
As shown in the pre-skills audit, this skill was well on the way and after undertaking the internship placement, the skill developed to Already there. As one of the SMART aims includes the development of being an engaging and dynamic communicator (oral), this skill has another side to it which is instead of verbal communication, it’s written communication. As shown in the pre-skills audit, this skill was Well on the way, however throughout the internship placement, there was hardly any written communication other than sending completed tasks to the placement provider. Therefore, this skill didn’t see any development. This skill can be developed further through proofreading every written document or email and by requesting a review from someone else (Half, 2018). 
Being an effective networker is a skill that was already fully developed before undertaking the internship placement as displayed in both the pre-skills and post skills audit. Working with a computer has been a developing skill that dates back to secondary school and since the internship placement heavily involved the use of computers, further knowledge with computers was acquired. So, therefore there was no need for any development for this skill. In the pre-skills audit, working well in cooperation with others was a skill that was Well on the way. As the majority of tasks that were given were either easy or not very time lengthy, the placement didn’t really provide any opportunities to develop this skill. However, during the post and packaging task, the task was split to different sections for others to work on so this was a good method working well in cooperating with others. But since there was only one occasion of cooperation, this skill didn’t see any development as shown in the post skills audit. As this skill is Well on the way, this will prove beneficial for future livelihood and employment which in return will provide opportunities for further development. Cooperation skills are essential as it helps people to understand how to work effectively and assist each other with reaching common goals (Brown, 2013). 

Acting as a responsible citizen has always been a fully developed skill as shown in the pre-skills audit. However, throughout the internship placement, the skill of being a professionally responsible citizen was acquired. So, even though this skill had already reached full development, another skill was acquired from the internship placement. Having a clear vision of any future changes and acting to realise a sustainable future shown in the pre-skills audit was Gathering speed. Throughout the internship, there were two tasks which involved sustainability. The first which was to undertake research on welsh sustainable business leaders which resulted in enhanced knowledge and comprehension in terms of applying sustainable values into businesses to ensure a sustainable future. The other involved creating a social media campaign to promote the Rural Enterprise Management course which has sustainable and ethical thinking within its core and aims to generate solutions for a sustainable future. Undertaking these tasks were very effective with developing this skill as shown within the post skills audit.        
         













3.0 [bookmark: _Toc36476904]Conclusion

To conclude this report, 4 skills that were chosen to set as SMART aims have all been developed since the starting the internship placement. The key skills chosen are addressing current and future problems, engaging and dynamic communicator, effective facilitator and effective active listener. As these skills were unable to reach full development due to the limited time of the internship placement, further development methods will need to be carried out for each one. The self-reflection has shown that applying a reflective model when reflecting on performance leads to the enhancement of critical self-reflection and has also shown how the skills chosen were developed throughout the placement process. The comparison between the Pre-Skills and Post Skills Audit covers how the time limitation of the placement obstructed further development in which alternative methods of development were established for further development. It is essential that these skills are developed and maintained as they increase the chances of a good future livelihood and with employment (Marr, 2019).    










[bookmark: _Toc36476905]4.0 – Recommendations

Now that the internship placement has finished, there are some recommendations that will be considered for future employment, internships or apprenticeship and also a couple for the placement provider.
1. Before starting any form of employment in the future, I will prioritise the key skills to ensure they are fully developed. This will give the highest advantage when entering employment and will allow for development of other skills to be focused on.
2. Further develop remaining skills that are lacking during free time or whenever necessary. 
3. For the placement itself, the placement could possibly include more tasks that involve speaking to other people or working as a team. This will not only enhance students’ skills with undertaking tasks but would also improve communication and team working skills and would especially help introverted students to come out of their shell. 
4. [bookmark: _GoBack]The placement could possibly include more practical tasks to give it an even balance with written and research-based tasks. This would possibly help students to realise what kind of work they are best at and would ensure that they stay adaptable.  
  

References

APM. (2020). What is a Gantt Chart? Retrieved from Association for Project Management : https://www.apm.org.uk/resources/find-a-resource/gantt-chart/
B, Z. (2020, February 11). 6 Ways to Enhance Your Problem Solving Skills Effectively. Retrieved from Lifehack: https://www.lifehack.org/articles/productivity/6-ways-to-enhance-your-problem-solving-skills.html
Brown, N. (2013, April 19). Co-operative skills: what are they and why do we need them? Retrieved from The Guardian: https://www.theguardian.com/social-enterprise-network/2013/apr/19/cooperative-skills-what-are-they
Cognology. (2019). What is skills audit? Retrieved from Cognology: https://www.cognology.com.au/learning_center/sawhatis/
Cserti, R. (2019, January 28). Essential Facilitation Skills for an Effective Facilitator. Retrieved from SessionLab: https://www.sessionlab.com/blog/facilitation-skills/
Department of Health. (2020). SMART Objectives. Retrieved from Department of Health: https://www.health.state.mn.us/communities/practice/resources/phqitoolbox/objectives.html
Doyle, A. (2019, December 02). Important Active Listening Skills and Techniques . Retrieved from the balance careers: https://www.thebalancecareers.com/active-listening-skills-with-examples-2059684
Half, R. (2018, November 18). Build Your Written Communication Skills in 5 Easy Steps. Retrieved from Robert Half: https://www.roberthalf.com/blog/salaries-and-skills/build-your-written-communication-skills-in-5-steps
Hall, J. (2019, March 03). 6 Techniques to Better Your Problem-Solving Skills. Retrieved from Inc: https://www.inc.com/john-hall/6-techniques-to-better-your-problem-solving-skills.html
Herridge, D. (2020). What are SMART Objectives and how do I apply them? Retrieved from Professional Academy: https://www.professionalacademy.com/blogs-and-advice/what-are-smart-objectives-and-how-do-i-apply-them
Marr, B. (2019, April 29). The 10 Vital Skills You Will Need For The Future Of Work. Retrieved from Forbes: https://www.forbes.com/sites/bernardmarr/2019/04/29/the-10-vital-skills-you-will-need-for-the-future-of-work/#7cbf39bb3f5b
McBrown, J. (2018, June 20). What are facilitation skills and how do you facilitate? Retrieved from Roffey Park Institute : https://www.roffeypark.com/learning-and-facilitation/what-are-facilitation-skills-and-how-do-you-facilitate/
Mind Tools. (2020). What Is Problem Solving? Retrieved from Mind Tools: https://www.mindtools.com/pages/article/newTMC_00.htm
Monster. (2019). Developing engaging communication skills in the workplace . Retrieved from Monster: https://hiring.monster.com/employer-resources/workforce-management/company-culture/effective-communication-skills/
Patel, D. (2019, May 15). 14 Proven Ways to Improve Your Communication Skills. Retrieved from Entrepreneur: https://www.entrepreneur.com/article/300466
PeoplePulse. (2018). The Case for a Staff Skills Audit. Retrieved from PeoplePulse: https://peoplepulse.com/resources/useful-articles/the-case-for-a-staff-skills-audit/
Rolfe, A. (2020). Internships: What you need to know. Retrieved from reed.co.uk: https://www.reed.co.uk/career-advice/internships-what-you-need-to-know/
Schilling, D. (2012, November 09). 10 Steps To Effective Listening . Retrieved from Forbes: https://www.forbes.com/sites/womensmedia/2012/11/09/10-steps-to-effective-listening/#1008caa23891
UWTSD. (2020). Business and Management (BA, HND). Retrieved from University of Wales Trinity Saint David: https://www.uwtsd.ac.uk/ba-business-and-management/
UWTSD. (2020). Mission and Vision . Retrieved from University of Wales Trinity Saint David : https://www.uwtsd.ac.uk/mission/



[bookmark: _Toc36476907]Appendices

(Appendix A – Pre-Skills Audit)
Name: Alexander Hudson

The purpose of this skills audit is to assess your skills set prior to you undertaking your placement to establish what skills you need to improve on during your placement.  Please be honest, take some time for self-reflection and when responding to each skill try to think of an example of when you may have done this. 
	Skill
	Already there
	Well on the way
	Gathering speed
	Not currently

	I think about the whole system when working to solve problems and developing ways of doing things 
	
	· 
	
	

	Example: This skill comes to mind when participating group activities in past modules and courses. At the start, I would always try and solve the core problem without looking at the whole picture such as the pros or cons. But currently, I believe that my problem-solving skill has seen an improvement but could still do with further development. 


	I have the ability to address current and future problems creatively
	
	
	· 
	

	Example: Whenever I would encounter a current problem, I would only try and solve it for the time being without exploring a variety of options. However, I have begun to investigate ways of addressing problems through methods that give me an advantage to address future problems. 


	I am confident in assessing and critiquing a range of information sources
	
	· 
	
	

	Example: Throughout my time at college and university, to complete assignments I would need to undertake some research and assess them. At the start of university, I didn’t possess this skill but now I know what bits of information I find are useful and which are not.


	I have a critical understanding of connections between environment, social and economic factors
	· 
	
	
	

	Example: As the course I am currently studying is Business themed, I have been tasked to undertake a lot of research and work about how businesses operate along with their social, environmental and economic factors. 


	I am capable of engaging in self-reflection and analysis
	
	· 
	
	

	Example: During my time in education, I have occasionally been tasked to undergo a self-analysis based on my progression and skills. I have noticed that since being tasked to do so in university, I have been able to identify all the positives and negatives and through the use of action plans and SMART objectives I have further developed this skill. 


	I have a commitment to life-long 
	
	
	· 
	

	Example: My commitment to life-long begun when I started university as I was already studying a business course, I wanted to further increase my knowledge within the business industry. I also wanted to enhance my general knowledge for personal development and increase my chances of employability. 


	I am committed to supporting and encouraging others with life-long learning
	
	
	
	· 

	Example: I haven’t had any experiences with encouraging other with life-long learning as I myself haven’t had much experience with life-long learning.


	I am innovative and adaptable, proactive rather than reactive
	
	· 
	
	

	Example: Throughout my time in education especially in business courses, I participated in activities that involved coming up with new methods to complete tasks and preparing for any changes that would come our way. 


	I am an engaging and dynamic communicator (written) 
	
	· 
	
	

	Example: During my time studying Creative iMedia in college, one task involved finding soundtracks to use for assignments and requesting permission from the owner. So, this is when I started to become engaging in communication through the computer and email. 


	I am an engaging and dynamic communicator (oral) 
	
	
	· 
	

	Example: My skill with communicating verbally to others has always been a difficult one to acquire. I have always had difficulty with stutter and social anxiety so when it came to doing presentations, talking to people, interviewing people etc., I struggled.   


	I am an effective networker
	· 
	
	
	

	Example: I have been using computers nearly my whole life so my computer skills have already been developed. So, when working on assignments, I can easily access Moodle for any information that I need to.  


	I am an effective facilitator 
	
	
	· 
	

	Example: As a method of undergoing difficult tasks and making sure they were finished on time; I would identify the easiest areas to do first then leave the more difficult areas to last with a bit of guidance.


	I work well in cooperation with others
	
	· 
	
	

	Example: In past group activities and discussions, I have on occasion found it easy to cooperate with others and work well. However, an obstacle can be for example if the topic is one, I have no knowledge at all, I am unable to participate.


	I am a well-practiced and effective active listener
	
	
	· 
	

	Example: Throughout my life, I have never been a very active listener for long periods of time. If I am tasked to listen to someone or something for a while or even just talking to a friend, I would eventually lose concentration. 


	I can organize myself and manage my time effectively
	
	· 
	
	

	Example: I can organize my time well for whatever purpose. So, for example, if I have multiple tasks to undertake, I can gather the tools and resources needed for them and set myself deadlines for them. This always helps me organize myself and manage my time effectively.   


	I understand how to act as a responsible citizen
	· 
	
	
	

	Example: As I am generally a kind and caring person, I am always thinking about the wellbeing of others such as friends and family. Or even if a random stranger were to ask for my help with something minor I would happily do so.


	I have a clear vision of forthcoming change and how to act to realise a sustainable future
	
	· 
	
	

	Example: Since the topic of sustainability only became known to me when I started university, I am still not fully knowledgeable about it. However, since the course I am currently studying is heavily involved with sustainability, I am more aware of the change that faces us in the future. 


	I feel competent in leading on change for social, environmental and/or economic benefit
	
	
	
	· 

	Example: Despite learning a lot about social, environmental and economic factors, I wouldn’t have the ability to practically make a lead on change for any of them. 


	I feel comfortable speaking openly about my values
	
	
	· 
	

	Example: There have been times where I have had to talk about my values such as a job interview. Since I don’t really have a lot of values to begin with, I have never felt comfortable talking about the ones I do have in fear of going over my head a bit too much. 

	I can lead with integrity driven by my own values
	
	· 
	
	

	Example: Honesty is my biggest policy when leading anything, being able to understand pros and cons of whatever task I am doing and being open about any weaknesses allows others to help each other and reach our goal. 




(Appendix B– Post Skills Audit)
Name: Alexander Hudson 

The purpose of this skills audit is to assess your skills set prior to you undertaking your placement to establish what skills you need to improve on during your placement.  Please be honest, take some time for self-reflection and when responding to each skill try to think of an example of when you may have done this. 
	Skill
	Already there
	Well on the way
	Gathering speed
	Not currently

	I think about the whole system when working to solve problems and developing ways of doing things 
	
	· 
	
	

	Example: This skill comes to mind when participating group activities in past modules and courses. At the start, I would always try and solve the core problem without looking at the whole picture such as the pros or cons. But currently, I believe that my problem-solving skill has seen an improvement but could still do with further development. 


	I have the ability to ability to address current and future problems creatively
	
	· 
	
	

	Example: Whilst undertaking my internship placement, I was able to develop this skill through challenging tasks. During these tasks, I began to think of ways to address any problems whilst ensuring that they either don’t arise again in the future or come up with methods to tackle any future problem. However, I haven’t been able to fully develop this skill mainly due to time constraints. 


	I am confident in assessing and critiquing a range of information sources
	· 
	
	
	

	Example: Throughout my time at college and university, to complete assignments I would need to undertake some research and assess them. At the start of university, I didn’t possess this skill but now I know what bits of information I find are useful and which are not.
  


	I have a critical understanding of connections between environment, social and economic factors
	· 
	
	
	

	Example: As the course I am currently studying is Business themed, I have been tasked to undertake a lot of research and work about how businesses operate along with their social, environmental and economic factors.  


	I am capable of engaging in self-reflection and analysis
	· 
	
	
	

	Example: During my time in education, I have occasionally been tasked to undergo a self-analysis based on my progression and skills. I have noticed that since being tasked to do so in university, I have been able to identify all the positives and negatives and using action plans and SMART objectives I have further developed this skill. During my placement and internship module, I have found that I am able to expand on self-reflection and identify key areas of good and bad 


	I have a commitment to life-long 
	
	· 
	
	

	Example: My commitment to life-long begun when I started university as I was already studying a business course, I wanted to further increase my knowledge within the business industry. I also wanted to enhance my general knowledge for personal development and increase my chances of employability. After completing the internship placement, my motivation for committing to life-long goals has improved. 


	I am committed to supporting and encouraging others with life-long learning
	
	
	· 
	

	Example: During my placement, some tasks involved coming up with ideas as to how to promote the business course to school students and adults over the age of 21. So, this was good with developing this skill but can do with further development. 


	I am innovative and adaptable, proactive rather than reactive
	· 
	
	
	

	Example: Throughout my time in education especially in business courses, I participated in activities that involved coming up with new methods to complete tasks and preparing for any changes that would come our way. During my placement, I was given different types of tasks which helped me become more adaptable and innovative.


	I am an engaging and dynamic communicator (written) 
	
	· 
	
	

	Example: During my time studying Creative I Media in college, one task involved finding soundtracks to use for assignments and requesting permission from the owner. So, this is when I started to become engaging in communication through the computer and email.  


	I am an engaging and dynamic communicator (oral) 
	
	· 
	
	

	

Example: My skill with communicating verbally to others has always been a difficult one to acquire. I have always had difficulty with stutter and social anxiety so when it came to doing presentations, talking to people, interviewing people etc., I struggled. During my placement, I was able to develop this skill by engaging with other people to ask for their thoughts and opinions on areas and socializing with those that I had support from. However, since most of my placement involved basic research and tasks, I didn’t engage much with people so therefore leaves room for further development.     


	I am an effective networker
	· 
	
	
	

	Example: I have been using computers nearly my whole life so my computer skills have already been developed. So, when working on assignments, I can easily access Moodle for any information that I need to.  


	I am an effective facilitator 
	
	· 
	
	

	Example: As a method of undergoing difficult tasks and making sure they were finished on time; I would identify the easiest areas to do first then leave the more difficult areas to last with a bit of guidance. During my placement, I was able to develop this skill by breaking down difficult or lengthy tasks by requesting support and giving them their portion of work so we could all focus on just one area each therefore speeding up the process. I also focused on the more challenging tasks and left the easier ones to last.


	I work well in cooperation with others
	
	· 
	
	

	Example: In past group activities and discussions, I have on occasion found it easy to cooperate with others and work well. However, an obstacle can be for example if the topic is one, I have no knowledge at all, I am unable to participate. During my placement as mentioned in the previous skill, I cooperated with a couple of friends to speed up the process of a lengthy task which was a good form of development. 


	I am a well-practiced and effective active listener
	
	· 
	
	

	Example: Throughout my life, I have never been a very active listener for long periods of time. If I am tasked to listen to someone or something for a while or even just talking to a friend, I would eventually lose concentration. During my placement, I was able to develop this skill by listening my placement provider in terms of feedback and task descriptions. I was also able to develop this skill by speaking to people and requesting for their opinions when I needed them. However, this skill can do with further development. 


	I can organize myself and manage my time effectively
	
	· 
	
	

	Example: I can organize my time well for whatever purpose. So, for example, if I have multiple tasks to undertake, I can gather the tools and resources needed for them and set myself deadlines for them. This always helps me organize myself and manage my time effectively.   


	I understand how to act as a responsible citizen
	· 
	
	
	

	Example: As I am generally a kind and caring person, I am always thinking about the wellbeing of others such as friends and family. Or even if a random stranger were to ask for my help with something minor I would happily do so.


	I have a clear vision of forthcoming change and how to act to realise a sustainable future
	
	· 
	
	

	Example: Since the topic of sustainability only became known to me when I started university, I am still not fully knowledgeable about it. However, since the course I am currently studying is heavily involved with sustainability, I am more aware of the change that faces us in the future. 


	I feel competent in leading on change for social, environmental and/or economic benefit
	
	
	
	· 

	Example: Despite learning a lot about social, environmental and economic factors, I wouldn’t have the ability to practically make a lead on change for any of them. 


	I feel comfortable speaking openly about my values
	
	
	· 
	

	Example: There have been times where I have had to talk about my values such as a job interview. Since I don’t really have a lot of values to begin with, I have never felt comfortable talking about the ones I do have in fear of going over my head a bit too much. However, since undertaking my placement, I am making slow but steady progress with my values. 

	I can lead with integrity driven by my own values
	
	· 
	
	

	Example: Honesty is my biggest policy when leading anything, being able to understand pros and cons of whatever task I am doing and being open about any weaknesses allows others to help each other and reach our goal.




























(Appendix C – PL1G)

POST-PLACEMENT REVIEW AND FEEDBACK

Dear Participant

Many thanks for your involvement in the work placement. I hope that the experience was a valuable and rewarding one, whether you were a Placement Provider, Student or Placement Tutor. The University of Wales Trinity Saint David reviews the provision annually for enhancement purposes and so we would be pleased to hear your feedback on any aspect of the placement.  

If you wish to participate, please use this form to record your views.  I’d be grateful if you would return the form either in person, by postal mail or email to the contact details below.

Yours sincerely 

Insert name of Placement Coordinator 

Placement Coordinator 

	Insert Placement Coordinator’s address, email and telephone number






	Name of provider’s organisation:
	
UWTSD


	Name of student:
	Alex Hudson


	What were the positive aspects?

	The Business School usual attracts a small number of traditional applicants.  This year however, we received 16 applications, which is significantly more than usual.  This demonstrates how useful it has been to have Alex working as a marketing intern for the traditional market.


	Were there any problems?

	
The most significant issue with the internship was the lack of time.  The deadline for UCAS applications came around a lot quicker than was anticipated.

	Do you have any recommendations for enhancement for the future?

	
The internship would benefit from a specific number of tasks available at the outset.



	Signed:
	
J.Shore

	Name in block capitals:
	Jessica Shore

	Position (please tick one):
	☒ Placement Provider
☐ Student
☐ Placement Tutor
	Date:
	30/03/2020


Thank you for completing this questionnaire.  Please return it as soon as possible to the Placement Coordinator.
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