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Produce a reflective paper of 2000 words, explaining how the learning in the module has help you developed both your academic and employability skills, Reflect also on any skills gaps and suggest ways you might improve on these gaps.

INTRODUCTION
Academic and employability skills is the ability to apply your career major skills that you have learn in situations in order to function in a work place and in routine activities. Employability skills are such as critical thinking and responsibility. Employability skill is also to have the ability to plan, organise and support a project through it development stage. Employability skill also draw together several other skills like team work and communication. 
ACADEMIC SKILLS; Academic skills is foundational academic knowledge that all student needs especially in maths and English language. It is a problem solving in oral and written communication. According to the US Department of labour in 1990 state that numerous groups have worked with business and industry leaders to identify employability skills critical to employee success.
In this module I have learn many different types of academic and employability skills that will help me apply for a job, prepared for a good interview, get a good job, communicate well in school, work and with friends and family, last very long in a job, know how to write a good CV that i did not know how to write well before, improve my approach towards jobs interviews. It has help me know how to ask attractive questions, how to organise a good house party, how to be a critical thinking person, how to be innovative, creative. According to Brene Brown [2015] you have to be vulnerable to be innovative. 
In this module I have learn different type of academic and employability skills such as;
1, Skills for continued professional and Development.
2, Skills guard.
3, Excellent written skills.
4, Ability to research and fine use information.
5, Communication skills.
6, Ability to put my point on view.
7, Skill in leadership.
8, IT skill
9, Trust {relationship building}.
10, Sale {negotiating skill}.
11, Problem solving and analytical skills.
12,Refecting skills.
13, Red box {how to write a good CV}.
14, How to organise a house party.
15, How to get references.
16,Critical thinking.
17,Creative skill.
18, Innovating skill.

I am going to choose five of the skills we have learn and explain their meaning , how each of them  has help me and example :

COMMUNICATION SKILL;
Communication skill is the act of transferring information from one place to the other or the ability of convey or share information to one another. Communication effectively is the most important skill in life. The are two types of communication; verbal and non verbal communication. Verbal communication is communicating by speaking while non verbal communication is by writing or sign language. In this module we did a lot of communication sessions everyday in class by answering and asking questions and also writing questions and answer that were ask in class by our lecturer. We did Aviva interview which is part of communication skill about our work in this module which is a verbal and non verbal communication skill.  This has really help me to improve the way i communicate especially in class and has prepare me for any work which was something i do not use to usually do and i was not really good at.
RED BOX[HOW TO WRITE A GOOD CV]
The Red Box skill has really help me to understand how to write a good CV and how important a good CV is for me to get a good job, because when your CV is not good employers will not even call you for an interview. In life it is always said first impression count a lot. According by [Simon Sinek] A CV is not about me it is about making my manager better. This skill has made me to understand the important things to know when writing a CV. Examples of the important things that have to be in a good CV are ;
-Show what I know.
-Show what the company want.
-A good communicator.
-A good time keeper.
-A good listener.
-Punctuality/Attendance/ Hard working.
-My qualifications.
-Effectiveness/ Trust worthy/ Caring.
-Fewer complaints.
-Making Different.
-Creating usual partnership. 
-Influence decision making.
-Looking smart.
-Good approach. 
This are some of this things that i have learn in this module that can help me write a very good CV that I did not know  before and the format to arrange it before presenting it to an organisation or company.
SALES[NEGOTIATING SKILL]
Sales skills is negotiating skills. A person who have sale skill is like a sale coach, some one who like to achieve in what ever they are selling. You have to be a very good negotiator to have a sale skill, you have to be some one that can easily convince people to buy into their idea. A sale skill person need to be some one that can come up with creative ideas that people can buy into.
-PRODUCTION KNOWLEDGE;
In this module we learn about knowing the product very well before selling it or the idea out there. So that you should be confident in what you are saying or selling to people.
-COMMUNICATING;
You have to be a very good communicator to have a negotiating skill. You have to know how you approach people verbal or non verbally. You have to communicate in a way that people are easy to understand. 
-QUESTONING;
You have to know how to ask good and quality questions that can attract the person or people you are talking to. So that they can listen to you or be able to answer you. 
-TIME MANAGEMENT;
You need to have good time management skill to be a good negotiator, you have to go straight to the point so that you do not waste people time or they stop listening to you because what you are saying become boring. 
-CLOSING TECHNIQUES;
You have to have a good closing techniques as a good sales person, so that what you have put into their head they should not easily forget it.  They should always remember you for that. You should always try to have your product so that you close your deal at the sport or soonest, so that you do not give the different appointment or long term appointment because you may loose them.
-GOOD LISTENING;
You should be a good listener and always try to listen first before you speak, so that you can ask intelligent follow up questions. Remember people can easily tell if you are actually listening to them or you are only thinking of about what to say next. If you are a good listener or an active listener you are going to really know what your client want.
LEADERSHIP SKILLS
Leadership skill is when you know how to hold a dominant or superior position within your field and you are able to apply a high degree of control or influence over others. You have the ability to lead effectively depending on the number of key skills. This are some of the characteristic of a good leadership skill that we have learn in this module that will help us if we want to have our own business , organisation or be a leader in a team.
-EARNING RESPECT;
A leader must be some one that has end a lot of respect from their team , they must hold themselves responsible and accountable for the way their influence has on the organisation or employees as a whole.
-FLEXIBILITY;
Leaders should be very flexible and adopt to any changes in the organisation at any time. Leaders will always need flexibility. Leaders should be able to adapt in changing technology and millennial –created cultures continue to keep leaders fresh and effective.
-SELFLESSNESS;
Leaders must be people that help to encourage the dreams of others around them while diffusing their fears. Leaders must be people who are fearless and unshakable. Leaders are very certain to themselves and generous with those they lead.
-LISTENING;
Leaders should be highly skill listeners, they shall be very ready to listen to their team, they should require to have multiple level of listening including being able to tune in better emotional sound tracks of their team or those they lead, serve and work with.
-HUMILITY;
Leaders should be very humble people , they should not be arrogant , a leader should learn to speak or communicate to their team in humility. They should always try to put themselves in the level of their team members so that they can get a better understanding of them. 
TRUST(RELATIONSHIP BUILDING)
Trust is relationship building which is normally call building trust skill. This is a very important skill for someone to learn who want to be a leader in a company, organisation or team. The ability to build trust can be learned and developed. If you have the ability to build trust in your business, it will help in the outcome of speed and cost in the business. In this module we learn on the type of questions to ask our teacher to know if we can trust her to be our lecturer.  We also learn about some certain questions that we can ask which can make us trust the people we are working with and know them better, examples are;
-How to present like a leader.
-Who are you talking to?
-Why are they there?
-What do they want to do, learn or be?
-What is their biggest problem?
-How can you help them?
We also learn on how you can be a good leader, so that the people you are leading can trust you, and also how you can make yourself interesting.
-We also have to understand that trust is not a soft skill. It is a skill that if you do not have in a relationship, on a team, in an organisation, or with a partner or customer, things will not move on well and it will fall apart. 
-We learn also about how we can build trust in a team by asking everyone to write a paragraph or two in their online profiles about their expertise and skills, their personal history and interest and where they want to be in the next one to two years so that you can use this to know if you can trust them to do certain job or work for you.
We learn about some trust skills such as;
-KNOW YOURSELF;
When you know yourself , know your worth, know the things you can do and the once you cannot do, know your level of understanding people , trust yourself and your self esteem, know your weakness, triggers and hot buttons, as well as your strength interest and your source of passion and purpose. You have to know your achievements of self awareness which is required for a good self management. You have to know how to be self management. You have to know how to be self discipline. According to (Daniel Goleman) A leadership competency rightly elevated in status. 
If you know yourself well and trust yourself , you can easily trust others and be a good leader because you are also ready to learn and work as a team.
-LISTEN;
If you are a good listener who listen with purpose people can easily trust you with their things and idea and it is self oriented. In this module we learn how being a good listener can help build trust with the people around you. When you listen with purpose it is self oriented to sell, to convince, to get smarter, to buy time. When you are not a good listener and you do not pay attention to people to people when they talk or ask questions they cannot trust you in what you are saying or doing.

CONCLUSION
This module has help me learn and know many different stages in Academic and Employability skills. How I can improve myself in the next one to two years, how I can prepare myself for a better job in the feature. Things I can do that can help me get good employment, open my own business, how I can improve in my assignment writing or exams, how I can approach people with question and answer, the way I can research things to get the best result out of it. I know if I continue like this I will get more better in the next feature. What i am still finding difficult at the moment that I still need to learn very well, is how to place my references. Apart from the references issue at the moment I believe this subject has giving to me a better understanding of how to go about with skills for the work place.  
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