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Assessment 2: Reflective Account

Professor Graham Gibbs' 6-point reflective model from 1988 is an iterative model that emerged from an earlier theoretical model by David Kolb from 1984, which was a four-stage process and an experiential model. I am going to reflect on the skills that I have developed during this model & the brand that I wish to become to ensure my professional journey allows for sustainable employment. I will create an action plan using Gibb’s reflective model. (Gibbs Reflective Model, 2016, 0:24) 
Description:  
When I first saw the heading for this unit, I was intrigued and confused all at the same time. It appeared, at first sight, to be complex. Then when we started to scaffold and go through what Vygotsky called “The Zone of Proximal Development” (Bates 2019, pp 48-49)
The unit and its outcome became clearer when it was broken into subsections, and with weekly lectures, it almost felt oversimplified.  This then made me wonder and worry how I could even begin to write this unit academically, referencing, and citing. Following Sue’s lectures and guest speakers and actively reflecting as Dewey would advise to. (Bates 2019, pp 20-21)There was a light bulb moment.
However, my mind soon became clouded and overwhelmed due to the added worry of not being able to access the lectures and notes due to a technical error on the university’s part. I had issues with entering due to my enrolment, I believe! I am yet to receive an explanation of what happened. However, going on last year’s experiences a similar occurrence 0ccured. Nevertheless, like always UWTSD lectures came to the rescue and equipped me with the necessary information to start my reading and research to action my studies. (UWTSD, ND) Thank you, Sue and Cindy, for your part. 
Sue laid out the expectations of the model by encouraging thinking and reflection. Encouraging us all to share our thoughts and experiences. This then allowed her to get to know us better as a class and as individuals, which is as per Dewey’s theories 
“Encouraging learners to share their thoughts will allow the teacher to get to know the learner better and benefit the overall learning experience of the class”. (Bates 2019, pp 20-21)
My initial thoughts were this meant I am going to have to reflect and analysis not only my qualifications but also my previous employment. That seemed a massive task in itself. Taking into account that the last time, I needed to present and write a CV was when I was twenty-nine. That seemed a lifetime ago even though it was only last year…. I wish! Being the author of this reflection journey, I believe I can be economical with the truth and have a sense of humor to get me through this time of reflection.
Nevertheless, in all seriousness, laws these days protect us so that there is no ageism when we apply for jobs. (Gov.UK 2022)  
However, if I were to write my CV as we did back in the 80s and 90s then my job history alone would allow the most deficit of mathematicians to work out my age. How was I going to condense my experience into, One at the most two pages as software such as Canva recommends (Canva, 2022)
Feelings: 
I cannot lie feelings and emotions were in abundance during this assignment due to the nature of the unit dictating reflection. Reflection was the keyword and was paramount in order to complete this assignment. Both in lectures and in my own reading time. However, running alongside I also had to complete a Diploma in Trauma through Trauma Informed Schools UK (ACES) (TIS, 2022) Which School A, had enrolled me on prior to the summer holidays. This course had made me look at my life’s journey and look at the pupils that I work with and their lives. (ACES) (TIS, 2022). 
This has not been easy and has evoked emotions and feelings that I avoid. I am not the best at reflecting, as I avoid opening my Pandora’s Box (Collins, 2022)
At first, when choosing my reflection model I was drawn to Schön’s (1991) 
“Reflection in action, Reflection on an action which provides an additional element by making a distinction between reflection during the event and reflection after the event”. (Schon, 1987)
Because this is my natural go-to for analyisng, the day and looking at how best fit to work with the pupils in my area. My area of work is in our TIDE center where all pupils have behavior issues (SEMH) & where we are trying to prevent permanent exclusions. For this reason, the Schön model is the best fit to reflect in action during the behaviors but reflection on an action of the pupil. (Schon, 1987)
Therefore, my feeling was to use this model and I did, I tried, but it did not fit my style of writing. Therefore, I reverted to the Gibbs reflective model. (Gibbs Reflective Model, 2016, 0:24) 
This left me with a feeling of failure, which sounds harsh, but this is an area of development, I need to work on. I told myself in my “Zander” letter that this is something I master over the next four years. I reminded myself of this and that it is not a failure it is a learning curve, which I need to climb. (Zander, 2000)
One feeling I felt during this assignment was one of disappointment, disappointment that we are in 2022 and yet we are still having lectures online. I, so wish, we were back in the classroom week after week. It makes such a difference to my style of learning and is my preferred communication. Do not get me wrong being able to complete this course during the pandemic and the lifeline that Teams and other platforms gave us was testimony to brilliance. The speed that networking and social media hold in today’s society is phenomenal and the fact that they were able to establish these networks was mind-blowing. I also love the fact that I am able to go back and watch lectures. Being a visual learner, the option of replaying lectures is a gift. 
Nevertheless, alongside this facility, I really would love us all to be in a class altogether. Especially for this unit as already stated Dewy would have even recommended it so the learning from each other and from our lecture Sue. It also could have been more profitable as we all come with differing social capital. (Power, 1999). I know I learned from others on the course, and I hope I was able to pass on knowledge. So that we are all able to withdraw from our and others’ social capital bank of knowledge.
Evaluate: 
My engagement and involvement in sessions, I hope were of value to others as stated above. Especially when online as already discussed in feelings. I am very conscious of my over-sharing, usually being the first to answer or contribute to discussions. In addition, when being online and cameras are off you cannot read the room. Therefore, I am very conscious of not leaving people hanging. People are those that are delivering the lecture. In some ways, I was glad when we had the lecture and discussions with Melanie Hall (Careers, UWTSD) joined with Monkton that I had no camera or mic. Only able to answer via chat. As it gave other people an opportunity to answer. Monkton is not as familiar with my personality as the Swansea cohort is. In fairness, I cannot thank them enough for tolerating and understanding how I need to learn. I feel we have jelled as a group especially those that turn up for class lectures. We are although differing in age we are similar in humor and character. I suppose that is why we are all in education. As we, all hold similar employability skills, which draw us to be educators. 
I thoroughly enjoyed Mel’s session and learned so much, not only about myself by quizzing using tools such as “Multiply Intelligence” which turned out to be so accurate. Moreover, it reinforced skills that I knew I had. In addition, why my employment journey had taken the route of pre-education in sales and customer services. She also taught me so much, about CV writing, Job Applications, and how to not ignore some jobs until you read into the job and match your skill set. She showed us so many jobs that I would never have thought possible to even contemplate applying for.
I just wish I had been able to have a session to use her knowledge to write my CV so that it is easy to adjust and adapt to meet future job applications. However, that loss has given me an opportunity to try for myself and to book an appointment as part of my action plan. (Careers, UWTSD)

Analysis: 
The challenge, for me was condensing a CV down, that due to my age and experience could be over lengthy when applying for a job. Which then could make it one that could potentially, be put in the no pile. Purely based on its length. In the reduction, you could also miss skills or important information that could seal the job. As I could bring not only age and experience but also skills that are not in the arena of a younger applicant. (Canva, 2022)
Areas I feel I have succeeded in, being, my cover letter and writing my CV in relation to a job that I potentially would love to apply for...
However, the wage prior to Mel’s lecture I would have ruled out, as I would have felt “imposter syndrome” (Verywellmind, 2022) Also meant it was an area I struggled with. I think I only got through it because I have not actually applied for the job. 
Knowing and working with Helen Howells due to my LAC learning Coach role. Does mean that I could actually ask her to read my letter and CV. Also, ask her the question, are they applicable for the role and do I have the skill set for the job? 
Anything I would do differently if I participated in this process again. Yes. Firstly, as I have already said actually ask the question to Helen to read my cover letter and CV and to give me feedback. On the application and on my skill set are they applicable for the role?
Start using my lectures more and look at my time management especially in asking for feedback on my assignments prior to deadlines. I am yet to gain this skill. Moreover, use this facility.
Conclusion: 
This module has helped me move forward toward future employment and building my brand by making me stop and write my CV. Over the past, few years I have seen several jobs that I have wanted to apply for, but have always found that not having an up-to-date CV meant I have missed a deadline. Then missed a potential opportunity.
The Zander letter and in fact the unit I wish we had completed in our first year. I believe it would help with self-esteem and self-efficacy.
I would have persevered by using another reflective model such as Schön’s (1991) and asked for a tutorial for support to stretch myself and to gain an understanding of a different reflective model.
Action Plan: 
Further skills I need to develop after this module, which will help me, gain employment in a career of my choice. Are…
Complete reading, and in more depth books such as 
· How to win as a part-time student. (Bourner, Race, 1995)
· How to succeed at University. ( Smale, Fowlie, 2015)
· To book a one-to-one appointment with Melanie Hall.
· To use the facilities and teams that are available at UWTSD to find employability.
· To look at furthering my education after completing this degree.  
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