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	01/09/2023
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	20

	Pre-Requisites
	None




AIM(S)

· To develop student’s awareness and appreciation of contemporary challenges relevant to the discipline facing individuals, organisations, communities and society, from a local, national and global perspective.

· To develop creative problem-solvers through the application of knowledge to real-world problems. 

LEARNING OUTCOMES

Upon the successful completion of this module, the student should be able to:

· Identify and evaluate historical and contemporary issues and their impact on today's global society.  
· Apply appropriate collaborative working practices to manage conflict and support effective decision making.
· Implement Design Thinking techniques to investigate problems in order to generate and evaluate solutions.
·   Organise their knowledge and learning through a range of information resources 
        and present their work at an appropriate level.


INDICATIVE CONTENT 

· How history, legislation and policy shape the world we live.  
· Contemporary global issues, e.g. responsible stewardship, diversity, inclusion, ethics, culture and intercultural awareness.
· ‘Wicked problems’: the challenge of difficult or impossible problems where the affecting variables are not known or quantifiable. 
· Design Thinking to investigate, define, propose and evaluate problem solutions.  
· Recognising and overcoming cognitive bias. 
· Decision making frameworks and techniques.  
· Recognising individual differences and the role of emotional intelligence in the management of conflict. 
· The role of diplomacy, persuasion and negotiation in effective collaboration. 
· The significance of interdisciplinary thinking in finding effective solutions to problems.    
· Collective decision-making. 
· The power of raising awareness



Study Time Allocation
The study time for the module is divided as follows:


	Activity type
	Hours
	Percentage

	Scheduled learning
	27
	13%

	Independent learning
	173
	87%

	Placement learning
	
	

	TOTAL
	200
	100%



ASSESSMENT

Assessment Component 1
(Tick one)
	☐	Written exam
	☒	Coursework
	☐	Practical



	Mode of assessment
	Volume
	Weighting

	Reflection
	 Equivalent to 1,500 words
	 50%




Assessment Component 2
(Tick one)
	☐	Written exam
	☐	Coursework
	☒	Practical



	Mode of assessment
	Volume
	Weighting

	Group Video with supporting materials (notes for visuals)
	Each individual in the group to contribute 2 minutes to the video and each individual to contribute to the supporting materials (max 4 in a group)

	50%



Assessment Summary
	Activity type
	Percentage

	Written exam
	

	Coursework
	50%

	Practical
	50%

	TOTAL
	100%



If the module is linked to a Professional, Statutory and regulatory Body (PSRB), please provide an explanatory statement.
The Welsh Government’s five Professional Standards for Assisting Teaching (Teaching Assistants) of Pedagogy, Professional Learning, Innovation, Leadership and Collaboration are embedded in this module. Students will be actively engaged in professional learning with the purpose of developing individual and collective expertise to make a collaborative, coherent, innovative and sustainable research-led impact on all learners.



INDICATIVE READING LIST


	Module Code
	

	Module Title
	Contemporary Challenges: Making a Difference

	Classification
	Reading List entry
	Electronic*

	Essential
	Siebel, T.M. (2019) Digital transformation: survive and thrive in an era of mass extinction. New York: RosettaBooks.
	☐

	Essential
	Stickdorn, M. & Schneider, J. (2011) This is service design thinking: basics, tools, cases. The Netherlands: BIS Publishers
	☐

	Essential
	Echavarria, M., 2015. Enabling Collaboration. New York: LID Editorial.
	☐

	Essential
	Well-being of Future Generations (Wales) Act 2015 (Online). Available at http://www.legislation.gov.uk/anaw/2015/2/contents/enacted 
	☒

	Further
	Fisher, R., Ury, W.L. and Patton, B. (2011) Getting to yes: Negotiating agreement without giving in. 3rd edn. New York: Penguin.
	☐

	Further
	Harari, Y. N. (2018) 21 Lessons for the 21st Century. London: Jonathan Cape
	☐




