Plan A.
This is my e-portfolio, and my name is Calypso Manfield. In this e-portfolio, I will include a link for my three-minute professional resume video, evidence of my new LinkedIn profile, and the script for my resume video.


[bookmark: _Int_BMCWeSh9][bookmark: _Int_Ph7yqQ4s]The link to my 3-minute professional resume video:


https://uowtsd-my.sharepoint.com/:p:/g/personal/2103796_student_uwtsd_ac_uk/ESxGxx3J0wxCjfxb3f7RAjUBGHF4_gV4xAO1xQT-nfi1fg?e=KqEvQw


[bookmark: _Int_trZYhUfj][bookmark: _Int_jFHoTI0M]My script for my 3-minute professional video:
Hello, my name is Calypso Manfield I am 19 years old, and this is my cv video. I hope by the end of this video you will have gotten to know me a lot better, and I hope it will be clear to you what value I can add to your company, so let's start from the beginning. 
I was raised all around the world, including Barbados, despite being born in Cardiff. I would therefore claim that I was raised in a multicultural environment. This, in my opinion, helped me comprehend the beliefs, attitudes, and actions of people better. I consider my interpersonal and social abilities to be at a greater level because I have this understanding of others.
I attended Bishop of Llandaff High School, where I received an NCFE level 2 certificate in equity and diversity in addition to my eight GCSEs including math, English, science, religious studies and business. I then continued my education at a Catholic college, where I succeeded in the subjects of criminology, information technology, and business. My college education in information technology has also equipped me with the knowledge and abilities to use Microsoft Office. I was therefore able to continue my studies at University of Wales Trinity St David thanks to these grades. where I currently attend classes on events management and international festivals.
[bookmark: _Int_hBnVEgBe][bookmark: _Int_4lMg8Bnj]I would describe myself as confident and motivated, especially when it comes to achieving set goals. I believe this is reflected in my grades because I have always struggled with schoolwork, but I always set goals to keep myself motivated, and these goals encourage me to work on my time management and organisational skills. And I make certain that these objectives are always met, no matter what obstacles arise. My time management skills have always been my strong suit, as I've been in education with a part-time job since 2016, so I've always had to plan out my week ahead of time in order to work and complete all of my schoolwork on time.
I am a well-organized, collaborative individual. I have excellent communication abilities both in writing and speaking. Communication is also one of my strongest abilities. I am a very understanding person who strives to understand other people's points of view in order to communicate clearly. I believe I developed and perfected this skill mainly while working in The Range. I loved my job at The Rnge as a supervisor on the customer service desk. My job at the front desk involved processing refunds, exchanges, and customer complaints. I was also in charge of my colleagues who worked at the tills; if they had any issues with items or customers, they would come to me, and I would handle them right away. My job was to make sure that my department was always spotless and that my crew were constantly busy
[bookmark: _Int_K4QdOOiP][bookmark: _Int_xN6OfDXW]All of my previous jobs, including my most recent one as a door-to-door salesman for a charity called Scope that fought for the equality of people with disabilities, I would say required a lot of high-level communication skills. This position required me to knock on doors, tell people about our charity's work, and seek them for financial support so we can aid the less fortunate. My confidence levels were greatly boosted by this employment, and I averaged roughly about 5 signups per day.
I have a likeable personality and an amazing attitude all the time.  I like people and I like to think that people really like me; I can fit into any situation or environment and feel completely at ease. I am used to moving around a lot because I moved around a lot as a child, so I believe I am easy when it comes to having to readjust to different environments all the time; it is not something that makes me feel uncomfortable because I am so confident.
Here you can see the link to my LinkedIn profile to get to know me a lot better professionally. 
If you have any questions or would like to contact me this is my personal email below. Its Calypsomanfield18@gmail.com


[bookmark: _Int_z5eBh3ao][bookmark: _Int_U46uLr9X]Evidence to my new linked in profile including my about section:
[image: ]
[image: ]
About:
[bookmark: _Int_8WKtjFHx][bookmark: _Int_wRnL1O0L][bookmark: _Int_1Fd43L1f]I am currently studying events and international festival management at the University of Wales Trinity Saint Davids. I am enthusiastic about advancing in the events and tourism industry, both professionally and academically. During my studies, I am able to gain a lot of good experience, for example, by working in the Marriott hotel in the Twickenham Stadium for the England vs. Argentina and Japan games. I've also worked at the races at ffos las racecourse in Swansea. I have previously worked in customer service for a total of three years. This experience inspired me to start in the events industry because I always enjoyed a fast-paced work environment and constantly having to problem solve on shift.                     I've worked at my local children's playscheme every summer since the age of 15 because I have always enjoyed planning each day activities to make sure everyone is having a good time. 
In the future, I'd love to work in the travel and events industries, but until then, I'll grab any chance I can to get experience that will help me achieve my goals.
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