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“Marriott Hotels has
achieved a 25%
reduction in food waste
across dozens of
European locations after
implementing artificial
intelligence (4))
monitoring system”
(George. 5, 2024)

PEOPLE

in the UK in particular
studies conducted by
(You.gov, 2024) suggests
that consumers are seeking
to invest in staying in
sustainable hotels.
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From research findings provided by (Khatter.

A, 2023) it's beneficial to implement a policy
to help:

ECO ACTIVITIES
1. Educate & train staff.

2.Recommendations for stakeholders to
take part in promoting environmental
sustainability  activites ~ within  the
hospitality industry is crucial

3. Getting employees to sign contracts for
them to obey towards mandatory sustainable
practices. (EHL Insights,2024)
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Conclusion..

. Sustainability has emerged as a critical
concern within the hospitality and tourism
industry. From  research concluded
businesses are following contemporary trends
to keep up with sustainable actions
(Chemmanur. A, & Fenech C, 2024). As the industry tinues to evolves

Looking into contemporary  ideas ang® crucial for hotel managers/ stakehol
@ recommendations the collaborative efforts  emain _ inform about - eme
among  hotelsfiocal community and  Sustainabilty trends/innovations
governments its essential to drive meaningful . The future of the hotel industry lies in its ability
change to address the issues of globolisation to adapt and embrace sustainability as a core
and environmental concerns. value ensuring that it not only meets the
needs of today's fravelers but also preserves
\ the planet for future generations (Greenage
| Solutions,2024).

Requirement of a commitment to continuous
improvement.

e 2 A
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energy-efficient building designs &
echnologies.

O Waste reduction strategies and recycling
programs. b
Water conservation measures-such as jil

O low-flow fixtures/smart irrigation systems.

(@) ractices to reduce Pollution.

. Practices to reduce climate change not
O just within the industry but globally.

Incorporating on renewable energy
sources like solar panels/geothermal
systems to power operations
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Exploring how hospitality organisations can
embark on the journey towards e mental
sustainability .

O considering the wide array of stakeholders [KEEER
involved. 2

The research aims to identify the significant

O challenges the industry encounters in
reaching sustainability targets and to propose
potential strategies that could facilitate a more
sustainable future.

provide insights into effective practices and

innovative approaches that can help the
hospitality sector overcome these challenges
and integrate sustainability into its core
operations. 4 8L 1} I
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THE |MPACT| Thesg negqliv(_e impacls_ oonirit?u(es to air-
- pollution  significantly influencing climate
Population & growth including the new il change on a global level.
lgeneration of toxic & persistent
lwaste/incorrect methods of  disposing
materials etc, has intensified & heightened
lenvironmental degradation

The escalation of these factors has
accelerated global warming-posing a

significant threat to the preservation of natural "N . CLIMATE
habitats-this signals the urgency more than ~ of mam CHANGE
ever to the hospitality industry to promote 2 9. e

better practices/policies to protect the planet

form future environmental harm.

It's important to identify root causes as well
as examining the consequences of incorrect
practices

Surfers eaint Sewage, 2024) I
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Research from (Drury. C,2021 p.664) also|
Gove rnmental al'l'lo" lagrees that business leaders/managers/stake|

1 INTERNATIONAL 1 I ! ™ P
& BuS ness 5 holders also play crucial role as it's essential

) Cleanthe World for them to value and recognise the|

organ isation s et Jimportance of sustainable operations through

improved methods such as the Marriott hotels|

Collaboration. f g in Europe are investing into additional

[measures including:

[(Marriott International, 2024)f

To foster a more sustainable world internally tracking environmental concerns|

and externally-it's essential for government @) mproving water conservation pracices
entities, organisations, stakeholders and
competitors to collaborate effectively to put

together strategies. implementation of electrical vehicle charging

By working together, motivating one another- stations (Mariott Intemafional,2023).

so that they can enhance the commitment to 5} reinforcing reward systems for customers to
sustainability and drive meaningful change for help encourage them to be more sustainable
a better future (Haski-Leventhal. D, 2018 ie. opting out of housekeeping services

Improving enhanced energy efficiency

p151). (Serve 360,2024).
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The Atlantic hotel in comparison had
embarked on different strategic research to
enhance its operational systems, drawing on
a range of recommendations from the Qnigg
pyramid organisation (Conrady. R, & Buck.

This collaboration aimed to position the hotel

[to achieve ISO certification within a time frame
of one to two years. Recognising the
importance of tailoring these improvements to
their unique identity-the hotel focus on
integrating its own innovative ideas alongside
[the external recommendations.

This approach involved ~developing a
robust/sustainable value of a management
system that is in harmony with the hotel's
vision/mission and company goals. By doing
sothe hotel's implementations/findings
represented immediate goals but also led to
the groundwork for long-term development.

Emphasising  their  core  values-the
management sought to foster a better eco-
friendly approach these enhancements
supported their overachieving business
carbon footprint objectives not only for the
present but for the future.
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[The covid-19 pandemic compelled both the
private/public ~ businesses  worldwide to
significantly make amendments/measures to
not only protect the guest but also to improve
their sustainability efforts to regain customer
engagement (Costa. V, & Costa. C,2022).

@) "' involved adapting srict govemmental
guidelines of social distancing/covid @)l Other parts of Asia used different types of

tests/sanitising etc. These measures were| approach for example India had a 5 point
also similar in Asia in countries like Chinal i
were covid-19 had an outbreak from (Casini. strategy guided by the Indian govemment.
F., et al, 2022).
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Local charities.
(Serve360, 2024)





