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Swansea Law School

Workbook Guidance

Please read these notes carefully. They provide essential information in relation to your assessment. The documents you will use in developing your workbook are on the following pages.
What is the workbook for?
The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes for the BSc Professional Investigation. You are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations. 
How should the workbook be presented?
Blank electronic copies of this workbook can be found on Moodle. You must submit your assessment document electronically once completed, therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. Further guidance will be provided by your tutor.
The word count policy can be found in chapter 7 of the Academic Quality Handbook under section 7.7 (this applies to presenting work above and under the specified word count).  
(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf) 
Reflective practice is a core aspect for your workbooks and although there is a variety of useful resources on Moodle, there is one book, that is specifically based on reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective Practice for Policing Students: 
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
How is the workbook assessed?
Advice and support about the completion of this workbook is available to you. Please contact your tutor with any questions or queries you may have if you are unsure. 
Once submitted your workbook will be assessed and marked independently. You will be provided with individual feedback once the work has been marked. 
Confidentiality
It is important that no individual can be identified either directly or indirectly from the information in the workbook. You must therefore:
· Adhere to guidance in the Candidate Handbook about confidentiality.
· Not identify individuals including witnesses, victims, or offenders by name.
· Not write information that enables any individual to be identified indirectly through the description you provide. This includes references to names, colleagues, places (including hospitals, schools, town, villages, streets) specific incidents which were high profile and could be identified due to past publicity, other professionals or any other personal information including medical or other conditions.
· Take personal responsibility for adhering to confidentiality rules. 
· Not include any dates of any incidents or anything that specifically identifies an actual incident.
NOTE:
Your workbook will be submitted electronically via Turnitin on Moodle. Guidance on this is in the student handbook and within Moodle. 
Remember that the workbook is YOUR responsibility you must not rely on the assessor or anyone else to pick up any confidentiality breaches as this is your work and you must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is particularly important. 

Module Aim(s):

· To provide learners with an opportunity to gain credit for their workplace practice by reflecting on National Occupational Standards (NOS) and other competencies related to their professional role as an investigator.


Content of Workbook:

	Task
	Relevant Investigative Area
	Word Count

	Task 1
	Information, intelligence & evidence gathering 
	2000

	Task 2
	Safeguarding and Risk assessment
	2000

	Task 3
	Interview and custody processes
	2000

	Task 4
	Investigation documentation processes. 
	2000

	Task 5

	Personal study/learning plan
	2000

	
	Reference list

	




Task 1: Information, Intelligence & Evidence Gathering
	
[bookmark: _Hlk221096283]a. Choose one of the below areas and outline its relevance to your current role and investigative practice
· Information 
· Intelligence
· Evidence gathering

[bookmark: _Hlk221096326]b. Critically discuss the challenges and obstacles that the chosen area presents to you as an investigator and how it impacts upon investigative practice.

(You may draw upon examples from your own investigative experience to support your discussion).

2000 words (+/- 10%: include your actual word count at the end of each section)























[bookmark: _Hlk221096465]Task 2: Safeguarding and Risk Assessment

	[bookmark: _Hlk221096542]Choose an investigation from your practice in which you played a significant part where vulnerable people were exploited (either as victims, witnesses or both) and provide brief details of the incident.

a. [bookmark: _Hlk221097139]Describe the crime types involved and discuss the difficulties and obstacles that you faced in identifying and investigating these crimes. 
b. [bookmark: _Hlk221097651]Critically evaluate the effectiveness of the investigative methods and legal processes that can be used to overcome these obstacles in order to successfully support vulnerable victims and witnesses.

2000 words (+/- 10%: include your actual word count at the end of each section)






















[bookmark: _Hlk221098117]Task 3: Interview and Custody Processes
	[bookmark: _Hlk221096485][bookmark: _Hlk221098129]Choose a serious and complex investigation in which you played a significant role with witnesses, victims and suspects. Give a brief description of the investigation.  

a. Critically evaluate the interview process of the witnesses and suspects in the case highlighting how professionalism and maintaining standards impacts upon the process.

b. [bookmark: _Hlk221098418]Critically reflect upon the planning that you undertook for the interviews and consider the benefits and challenges of doing so.


2000 words (+/- 10%: include your actual word count at the end of each section)























[bookmark: _Hlk221098555]Task 4: Investigation documentation processes
 
	
[bookmark: _Hlk221098571]Outline the statutory duties of disclosure within criminal investigations that investigators must adhere to.

[bookmark: _Hlk221098751]Critically explore the challenges that disclosure presents to investigators, offering potential solutions where appropriate.

You may draw upon examples from your own professional practice as illustration.

2000 words (+/- 10%: include your actual word count at the end of each section)

























[bookmark: _Hlk221099214]Task 5: Personal Development Plan (PDP)
As part of your reflective process, please use this table to aid you in identifying the next steps for development. 
Formulate and implement a personal study programme to further enhance the development of your professional police practice. A template has been added for an ‘Individual Learning Plan’ that you can use for this task.  
This task differs from the PDP that you have completed in your previous workbook in that this learning plan allows you to assess what level you believe you are in key knowledge, skills, and experience against where you believe you (and the force) consider you should be – now and in the coming 6 to 12 months. This should then be used to target future development need. 
This is equivalent to 2000 words towards the overall wordcount, please note this is not the actual number of words used in completing the table, the count reflects the thought and research behind it

Knowledge, Skills and Experience Assessment 

	 
	Current level
	RATING - next 6 to 12mths
	DEVELOPMENT NEED IDENTIFIED
 

	KNOWLEDGE 
	Low 
1-4 
	Med 
5-7 
	High 
8-10 
	Low 
1-4 
	Med 
5-7 
	High 
8-10 
	 

	SKILLS 

	Low 
1-4 
	Med 
5-7 
	High 
8-10 
	Low 
1-4 
	Med 
5-7 
	High 
8-10 
	 

	EXPERIENCE 


	Low 
1-4 
	Med 
5-7 
	High 
8-10 
	Low 
1-4 
	Med 
5-7 
	High 
8-10 
	 








6. Reference List
The reference list should only include sources referenced within the workbook using the Harvard referencing system. Information about referencing in written assignments and how to avoid plagiarism can be found on Moodle and will be provided within your lesson. It is important that you are aware of the importance of ensuring that the work submitted is your original work.
If you are unsure, it is important that you seek guidance. A copy of the UWTSD Harvard guidebook can be found at:
https://intranet.uwtsd.ac.uk/sites/intranet/files/2023-10/Harvard%20en_v.1.3%20%28V6%29.pdf
A copy is also available on Moodle.

7. Use of Generative AI in Assessment
     (Lecturer to indicate Yes or Not against each element)
 
	RESEARCH
	For this assessment, you can use Generative AI to support you in research, including searching for bibliography, using tools to summarise, compare and interrogate materials.
	Yes ☒
 
No  ☐

	STRUCTURE
	For this assessment, you can use Generative AI to support you in structuring your submission, including creating a draft argument structure, identifying parts and headings, etc.
	Yes ☒
 
No  ☐

	PROOFREADING
	For this assessment, you can use Generative AI to check your own text/creation for grammatical and syntactical mistakes, including rephrasing of your own work within specific standards.
	Yes ☒
 
No  ☐

	WRITING
	For this assessment, you can use Generative AI to create text for submission.
	Yes ☐
 
No  X

	CREATIVE
	For this assessment, you can use Generative AI to create creative materials, such as images.
	Yes ☒
 
No  ☐

	PROGRAMING
	For this assessment, you can use Generative AI to create and check code.
	Yes ☒
 
No  ☐

	NONE
	For this assessment, you are not allowed to use any type of Generative AI support. This includes research support, structure support, writing/proofreading support and creative support.
	Yes ☐
 
No X


GUIDANCE FOR STUDENTS IN THE COMPLETION OF TASKS

NOTE: The guidance offered below is linked to the five generic assessment criteria.
1. Engagement with Literature Skills
Your work must be informed and supported by scholarly material that is relevant to and focused on the task(s) set; you should make use of scholarly reviews and primary sources, where appropriate (for example, refereed research articles and/or original materials appropriate to the discipline).    You should provide evidence that you have accessed a wide range of sources, which may be academic, governmental and industrial; these sources may include academic journal articles, textbooks, current news articles, organisational documents, and websites.  You should consider the credibility of your sources; academic journals are normally highly credible sources while websites require careful consideration/selection and should be used sparingly.   Any sources you use should be current and up-to-date, mostly published within the last five years or so, though seminal/important works in the field may be older.  You must provide evidence of your research/own reading throughout your work, using a suitable referencing system, including in-text citations in the main body of your work and a reference list at the end of your work. 
Guidance specific to this assessment: At level 6 you should be reading extensively on the subject area, your sources should be reliable. Try to limit the quantity of journalistic sources you use and, instead include peer reviewed journal articles or academic sources. The Universities library is 90% available on-line this allows you to access journals through the library, make use of this to gain good grades.  
2. Knowledge and Understanding Skills
At level 6, you should be able to demonstrate coherent and detailed knowledge and a systematic understanding of the subject area, at least some of which is informed by the latest research and/or advanced scholarship within the discipline. You should be aware of the uncertainty, ambiguity and limits of knowledge. Your work must demonstrate the growing extent of your knowledge and systematic understanding of concepts and underlying principles associated with the subject area.  Knowledge relates to the facts, information and skills you have acquired through your learning.  You demonstrate your understanding by interpreting the meaning of the facts and information (knowledge). This means that you need to select and include in your work the concepts, techniques, models, theories, etc. appropriate to the task(s) set.  You should be able to explain the theories, concepts, etc. meaningfully to show your understanding.  Your mark/grade will also depend upon the extent to which you demonstrate your knowledge and understanding; ideally each should be complete and detailed, with comprehensive coverage. 
Guidance specific to this assessment: You should read to build your knowledge base on the subject using lectures as a basis for learning, if you do not understand an element of the teaching make an appointment to speak to your lecturer. Attendance is key to develop your knowledge and understanding. 


3. Cognitive and Intellectual Skills
You should be able to: critically evaluate evidence, arguments, assumptions, abstract concepts and data some of which are at the forefront of a discipline (and that may be incomplete) to devise and sustain arguments, to make judgements and/or solve problems; describe and comment upon particular aspects of current research, or equivalent advanced scholarship, in the discipline Your work must contain evidence of logical, analytical thinking, evaluation and synthesis. For example, to examine and break information down into parts, make inferences, compile, compare and contrast information.  This means not just describing what! But also justifying: Why? How? When? Who? Where? At what cost? At all times, you must provide justification for your arguments and judgements.  Evidence that you have reflected upon the ideas of others within the subject area is crucial to you providing a reasoned and informed debate within your work.  Furthermore, you should provide evidence that you are able to make sound judgements and convincing arguments using data and concepts.  Sound, valid conclusions are necessary and must be derived from the content of your work.   Where relevant, alternative solutions and recommendations may be proposed.
Guidance specific to this assessment: Avoid descriptive accounts of subject areas, you should at this level be discussing and arguing points, do not try to discuss too many points, select an area of study and then analyse and discuss this area.   
4. Practical Skills
At level 6, you should be able to apply the methods and techniques that you have learned to review, consolidate, extend and apply your knowledge and understanding, and to initiate and carry out projects. You will deploy accurately established techniques of analysis and enquiry relevant to the discipline, and apply them in complex and unpredictable contexts, to devise and sustain arguments and/or to solve problems. You should be able to frame appropriate questions to achieve a solution - or identify a range of solutions. You should be able to demonstrate how the subject-related concepts and ideas relate to real world situations and/or a particular context.  How do they work in practice?  You will deploy models, methods, techniques, and/or theories, in that context or circumstances, to assess current situations, perhaps to formulate plans or solutions to solve problems, or to create artefacts, some of which may be innovative and creative.  This is likely to involve, for instance, the use of real world artefacts, examples and cases, the application of a model within an organisation and/or benchmarking one theory or organisation against others based on stated criteria.  You should show awareness of the limitations of concepts and theories when applied in particular contexts.
Guidance specific to this assessment: Put into practice what you have learned in Academic skills to structure your work so that it flows from one logical argument to the next using ‘linking’ words and sentences. Demonstrate you effective referencing skills.  





5. Transferable Skills for Life and Professional Practice 
Your work must provide evidence of the qualities and transferable skills necessary for graduate-level employment requiring the exercise of initiative and personal responsibility and decision-making in complex and unpredictable circumstances.  This includes demonstrating: the learning ability for professional development to advance existing skills and acquire new competences of a professional nature that will enable you to assume significant responsibility within organisations; that you can initiate and complete tasks and procedures, whether individually and/or collaboratively; that you can use appropriate media to effectively communicate information, arguments and analysis in a variety of forms to specialist and non-specialist audiences; fluency of expression; clarity and effectiveness in presentation and organisation. Work should be coherent and well-structured in presentation and organisation.
Guidance specific to this assessment: 
























Marking Criteria: 
GENERIC ASSESSMENT CRITERIA – Level 6

	Level 6

	In accordance with the Framework for Higher Education Qualifications, at the end of Level 6 students should have coherent and detailed knowledge and a systematic understanding of their subject area, at least some of which is informed by the latest research and/or advanced scholarship within the discipline. They will be able to accurately deploy established techniques of analysis and enquiry within a discipline, using their conceptual understanding to devise and sustain arguments and/or to solve problems. They should be aware of the uncertainty, ambiguity and limits of knowledge. They should be able to critically evaluate evidence, arguments, assumptions, abstract concepts and data (that may be incomplete), to make judgements, and to frame appropriate questions to achieve a solution - or identify a range of solutions. They will apply the methods and techniques that they have learned to review, consolidate, extend and apply their knowledge and understanding, and to initiate and carry out projects. They will have the ability to manage their own learning, and to make use of scholarly reviews and primary sources (for example, refereed research articles and/or original materials appropriate to the discipline). They will demonstrate the qualities and transferable skills necessary for employment requiring: the exercise of initiative and personal responsibility; decision-making in complex and unpredictable contexts; the learning ability needed to undertake appropriate further training of a professional or equivalent nature.



A copy of the Level 6 marking criteria can be found on Moodle
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