Class Activity 
Tasks
1. Create a new menu for a restaurant.
2. Create a new fragrance for Calvin Klein.
3. Lunch a new clothing line. 
4. Decide where to open a new branch of a restaurant.
Using the Seven Steps Problem Solving 
1. Problem Definition
2. Data Collection -What?
3. Cause Analysis - Why?
4. Solution Planning and Implementation – How?
5. Evaluation of Effects 
6. Standardisation 
7. Evaluation of Process

Instruction: 
1. Form a group of 5 persons, select a task from above, and decide the “Best option”.
2. [bookmark: _GoBack]Solve the problem using the different techniques learnt. 
3. Remember, there is no one process to solve a problem; Your critical thinking skills and creativity are essential.
4. Check your options with other groups and identify what they did differently. 




