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1. INTRODUCTION: 
In this report I will talk initially about how employment relationships work in the UK, the regulations that govern them and how the selection and recruitment processes go on.
On the other hand, I will make a brief reflection about my experience in the activity carried out in class: Interview and role play and how this has helped me to know, understand and prepare myself better for future job opportunities.
Finally, I will talk about my career development and professional development plan: My goals, my current position, what I must do to achieve them and where I want to be in the future.

















2. THE EMPLOYMENT RELATIONSHIP:
Because all my professional work experience has been acquired in my country, I see the learning obtained in this module as a great opportunity and a good starting point to move to my next job level in the United Kingdom for which it is necessary to familiarize myself with the legal framework that governs  employment relations is in this country in which there is  a combination of laws,  Regulations and policies including  wage laws, labor rights, health and safety regulations, anti-discrimination laws, and various types of employment contracts that regulate employer-employee relations.
Those employment relationships are generally governed by the terms of an employment contract, which outlines the rights and responsibilities of both the employer and the employee. These contracts may also include clauses relating to disciplinary proceedings, grievances, and termination.  In addition, by laws such as The National Minimum Wage Act 1998 which ensures that employees receive a fair wage for their work that reflects their age and experience;  as well as The Working Time Regulations 1998 that  limit the number of hours an employee can work in a week and give employees the right to rest breaks and paid holiday and The Flexible Working Regulations 2014 that give employees the right to request flexible working arrangements and require employers to consider such requests (Legislation.gov.uk, N.D; The UK rules, 2022).  
Health and safety standards are also in place to protect employees from workplace hazards and ensure that employers provide a safe working environment: The Health and Safety at Work etc Act 1974 that outlines employers' responsibilities for the safety and welfare of their employees, as well as anyone else on their premises. Employers must also comply with anti-discrimination laws, such as The Equality Act 2010 which prohibits discrimination on the grounds of age, disability, gender reassignment, marriage and civil partnership, pregnancy and maternity, race, religion or belief, and sex (The UK rules, 2022).
In addition to the above, there are the following laws: The Employment Rights Act 1996, establishes the minimum legal rights for employees and sets out the procedures for resolving disputes between employers and employees;  The Data Protection Act 2018, protects individuals' personal data and gives them control over how it is used;  The Trade Union and Laboure Relations (Consolidation) Act 1992, outlines the rights and responsibilities of trade unions and their members;  The Transfer of Undertakings (Protection of Employment) Regulations 2006,  protect employees' rights when their employer changes, The Part-time Workers (Prevention of Less Favorable Treatment) Regulations 2000 ensure that part-time workers receive the same treatment as full-time workers (Legislation.gov.uk, N.D; The UK rules, 2022). 
In general, all these laws and regulations aim to protect the rights of both employers and employees and establish their responsibilities while ensuring that workplaces are safe and fair for all and both, employees, and employers have responsibilities to contribute to a positive and productive work environment, such as communicating effectively and respecting confidentiality, and working towards common goals (BBC, 2023). 

2.1. The Recruitment Process:
The recruitment process has different stages, the first step is Job Posting and Advertising: Employers typically post job openings on their website, job boards, and social media. They may also use recruitment agencies to find candidates; once applications are received, the employer will assess candidates based on their skills, qualifications, and experience. This may include vetting CVs, conducting phone interviews, or inviting candidates for in-person interviews, this second stage is called Applicant Screening and Selection. Then, Placement and Hiring: After the interview process is complete, the employer will select a candidate and make an offer of employment. This process may involve negotiating salary and benefits, conducting background checks, and issuing a contract of employment (Indeed.com, 2023)
Overall, the recruitment process in the UK is regulated by laws that aim to ensure fairness and equal opportunities for all candidates. Employers must comply with various legal requirements, including anti-discrimination laws such Equality Act 2010 and worker’s rights legislation (Davidsonmorris.com, 2022).

2.2. The Interview (Reflection on role play):
6 years ago, I arrived in London and my only work experience here was in a bakery chain where I arrived thanks in the recommendation of a relative. There I started working in the kitchen and gradually I have been promoted to become FOH Team Leader. I had no knowledge or experience about how recruitment processes work in the UK, however, a few months ago I risked applying to work in the catering of a building in the City of London; Although fearful because maybe my level of English was not adequate but optimistic because I had the necessary experience for the position.  That was my first job interview here and even though I didn't get the job, at the time I felt like I didn't do too badly. However, after finishing this module, I realized that I was not sufficiently prepared for that interview since I did not thoroughly investigate the company and the job they were offering me, nor did I prepare myself for the possible questions that would be asked there. The knowledge acquired in class has taught me that selection processes are also regulated by a legal act, and how the job offer is generated in the UK. On the other hand, the activity carried out with my colleague Ignacio Save has been fundamental for my future professional development since they have helped me to generate confidence in myself and to know what I need to be better prepared for next time. Prior to the class activity I had prepared my Job Application Form, The questions I was going to ask my classmate and my answers to his, and I had self-evaluated, I was safe and prepared, however, when I was going to the classroom I was nervous to see so many people, I was worried about blocking myself or making language mistakes during the development of the interview. I was never so nervous in the classroom as I was that day. However, with the course of the interview I calmed down with the help of my classmate and class, as they made me feel very comfortable and, in the end, I felt that everything went well. After the class, I was expecting the feedback that our lecturer, Lloyd Beharry, would send us by mail, which in the end was quite positive, which leads me to be much clearer about my future professional goals since I feel much more comfortable and safer, and shows me the path I must travel to achieve them. 
In July of this year, I will obtain my certificate in Higher Education Skills for the Workplace in Health and Social Care, which will allow me to access the education sector, which is where I would like to develop. In the future I would like to study psychology to become a psychologist focusing this profession in the educational sector. However, for now I am waiting to finish this course to become a teaching assistant. 

 


3. CAREER DEVELOPMENT: 
Career development helps us establish a plan for how we want to evolve in our current and future work. It also helps us identify, set, and work towards our learning and personal goals and track them through the entire process (GOV.UK, 2020).
Through my own experience I can notice that everything changes over the years, and in these new times in which labor competence is increasing and to that same extent, the demand increases, it has become increasingly necessary to establish a professional development plan that allows us to self-evaluate, analyze in what position we are and what we need to develop our skills and get where we want to be in the future. The responsibility of generating and executing this PDP is ours as employees if we have the objective of growing personally and professionally, but it is also of the companies since they must, in the same way, promote the growth of their employees and develop their potential (asana, 2023). 
During one of the classes of this module, the lecturer explained about the VARK model to help us identify our learning style and through the questionnaire applied in that class I was able to define that mine is Kinesthetic since I learn better and faster through experience. Just by seeing and / or listening it takes me more time to assimilate, especially when it comes to practical tasks and although that is something I always knew, I did not know that this method existed to demonstrate it. 
On the other hand, The Johari Window is a tool that was created by psychologists in the 1920s and that also helps us to know ourselves and know the perception that others have of us, it is a tool that has been applied through the years at a personal level in psychological studies and that is being applied in the work environment (Farias, 2021).
Making use of these tools to establish the starting point of my own PDP, I apply them to my personal case and present them below: 





MY JOHARI WINDOW: 
	
	KNOWN BY ME
	UNKNOWN BY ME

	KNOWN BY OTHERS
	Spontanety
Amiability
Character
Optimism
Patience
	Caring
Disciplina
Unpuntual
Dedicated
Creative

	UNKNOWN BY OTHERS
	Funny
Ansious
Confident
Distracted
	Forgiving
Self aware
Passionate





SWOT DIAGRAM: 
	STRENGTHS
	WEAKNESSES

	Responsibility
Commitment
Organization
Teamwork
Flexibility
Fast learning 

	Procrastination
Time management
Emotional intelligence




PERSONAL DEVELOPMENT PLAN:
Before to fill the form up, I want to stablish the complete process I need to follow to achieve my goals. The first step in my career development is to finish this course to be able to become in a teacher assistant in the UK once the previous studies and experience as a teacher I got in my country do not apply here. And my next goal is in to start studying Psychology for the next academic year and my long-term objective is to become in an Educational Psychologist.
	
 NAME

	
DIANA CASTANO GIRALDO
	Target Job/career
Example: Teacher, Manager, Business Person
	
Teacher Assistant, Psychologist.



	
TIME PERIOD
	
From: 07/2023
	
To: 12/2026



What Skills do I need to achieve my goal?
	
       SKILLS
	
How Will I get them
	
What resources or support will I need?
	What can prevent me from achieving my goals: (unemployment, illness
	
How long should it take 

	Team work
Responsibility
Patience
Sensibility
Flexibility
Adaptability
Organization skills
Communication skills
Digital skills
Listening
Teaching skills
Learning skills
Time management
Knowledge of psychology
Counselling skills
Research competencies
Strong observation skills
Ability to remain calm in stressful situations.
Analysis and critical thinking (Indeed, 2023).
	I already got some of these skills but for those I am missing such the specific ones related to each role, I must study and work on myself to get them
	Economic support
Academic support
Family support
































	Health issues
Procrastination
Lack of motivation
Language barriers
Lack of employment
	Becoming in a teacher assistant could take longer than I hope due to my lack of experience in the UK but hopefully not longer than 6 months.
And becoming in a psychologist, about 3 more years.


















4. CONCLUSION: 
At the end of this report, I can conclude that, to start a professional project, in addition to the decision and enthusiasm to do it, we must be clear about everything necessary to set clear objectives and have the necessary knowledge about how we can achieve them. This has been an interesting journey as on a personal level I have learned a lot about the workings of employment processes in the UK and existing regulations and laws; as well as to know myself a little more and to establish my own development plan professional which will help me to project myself towards my personal and work future. 
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 5. APPENDIX: 
1. Job application form
[bookmark: _kpr05n82n26c]Application for: Teacher Assistant 
[bookmark: _zidixfu2h1to]Your details
Name: Diana Aracelly Castano Giraldo
[bookmark: _obvz8px9oj35]Education and training
Please give details:
	· Certificate in Higher Education, Skills for the Workplace (Health and Social Care). 

· Bachelor’s degree in educational technology.

· Secondary School degree in Community Promotion.



[bookmark: _qhulv5cexz75]
Qualifications
Please give details:
	· Knowledge.
· Experience in the educational sector.
· Studies related to the field.


[bookmark: _97j1ykgd1f2u]
Employment history
[bookmark: _itppkk92vaqm]Your current or most recent employer

Name of employer: Gail’s Bakery
Job title: Kitchen team member, Kitchen team leader, FOH Team Leader.
Length of time with employer: 5 years, 7 months
Reason for leaving: Returning to my previous profession. 




Duties: 
	· All tasks and responsibilities related to opening and closing the shop, such as checking expiration dates on all products, checking cleanliness, health, and safety standards, and displaying products according to company regulations. 
· Verified that teams carried out tasks in compliance with company regulations.
· Maintained excellent employee relationships by cultivating supportive, positive, and helpful working environment.
· Developed open and professional relationships with team members to facilitate effective issue resolution.
· Oversaw stock control to maintain sufficient inventory levels and minimize waste.
· Offered constructive feedback to employees in response to quality assurance measures.
· Ensured health and safety standards were consistently adhered to, reducing risk, and maintaining operational compliance.
· Processed deliveries accurately and efficiently, distributing and storing items safely and securely.
· Greeted customers with warmth and positivity, effectively setting the tone for outstanding hospitality experiences.
· Handled complaints calmly and professionally, quickly finding positive outcomes for enhanced customer satisfaction.



[bookmark: _81dqi68kkna8]Previous employers
Please tell us about other jobs you have done and about the skills you used or learned in those jobs.
	Before I become in a Team Leader, I used to work as a Head Baker for the same company for 5 years. In that role I also had the responsibility to run the shifts in the catering kitchen. Skills such leadership, teamwork, time management, organization, decision taking, and flexibility were needed to a proper work development. 

In my country, I used to work as a teacher, where I got the main learning and experience for the roll I am applying for. I learned about how to work with young people and encourage their social development, create, and foment positive relationships with parents.


[bookmark: _2hk78iv0b9mh]
Supporting statement
Please tell us why you applied for this job and why you think you are the best person for the job.
	I applied for this job because it would be a great challenge for my personal and professional development.
I think I am the correct person for the job because I am patience, empathic and respectful person and because I enjoy teaching and I believe in this process as a contribution to both intellectual and personal development of the new generations. 


[bookmark: _ojwn8qfpdqo4]
[bookmark: _l4j9qclj5v1t]Right to work in the UK
Do you need a work permit to work in the UK? Yes 
[bookmark: _t2k2hyav6xgs]References

Juan Diego Garcia Rengifo - Business and Events Manager.
Contact number: 07473545114

Tamanna Rahman – Industrial Engineer.
Contact number: 07884033946

[bookmark: _w5ptqqnrjpr0][bookmark: _fimrf6f4wc5k]Declaration
I confirm that to the best of my knowledge the information I have provided on this form is correct and I accept that providing deliberately false information could result in my dismissal.
Name: Diana Aracelly Castano Giraldo
Signature: Diana Castano
Date: 28th March 2023.

2. Questions I did to my classmate:
 
1. Please tell me about yourself.
2. What would you do for us that someone else can't?
3. Can you please describe what you feel to be a perfect working enviroment?
4. How do you resolve a conflict on a work team?
5. What are your strong points?
6. Do you have any question or concern?
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