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Assessment 1a
Supplementary notes
Question 3
Outline UNISON’S external communication strategy, giving examples and expanding on the case study.

Hi, I’m Lee and I will be explaining today unison’s external communication strategies.
External communications

Bullet point 1: Introduction/unison branches
External communications are also very important for UNISON, they have over 1.3 million members that live in many different areas of the UK.
There are 1,300 local branches, where members and stakeholders can go to speak to staff for any help advice or guidance. This is a very effective form of external communication as many people like to communicate face to face.

Bullet point 2: Unison website
UNISON'S website is another a great way for them to communicate with the outside world and their members, they provide leaflets, booklets and other information and support which can be ordered from UNISON’S communication catalogue or by downloading a pdf from their website.

Bullet point 3: Emails/efocus
UNISON produces an email bulletin for activists and reps. eFocus contains the latest information and notices which is a great way to keep up to date.

Bullet point 4: Telephone helpline
There is also telephone helpline, which is available until midnight on weekdays, and 4pm on Saturdays, this is vital for people who what to speak to a UNISON’S representatives regarding any issues they have. Having this helpline allows members to verbally communicate and get instant information and advice direct from a UNISION represent which many be vital.




Bullet point 5: Social media
Social media is a modern method of communication which has seen rapid growth. This is a great way for UNISON to share videos and trending news. They can communicate to a wide audience using social media. Campaigns and news are often shared and liked via Twitter, Facebook and YouTube as UNISON often use these platforms.

Bullet point 6: Campaigning
Unison use campaigning as an effective tool when communicating externally, this is a great way to spread messages about relevant experiences and problems people are facing. UNISON have backed a lot of campaigns such as your voice is your vote, speak up for schools, pay up now for council and school workers and many more great campaigns.

Bullet point 7: Poster/merchandising
Banners, posters and other promotional items are used to promote campaigns to communicate massages and information effectively and clearly.

Bullet point 8: Media
UNISON have used an open top bus to drive around Parliament Square in London to campaign. This created mass attention which was a great external communication strategy. Coverage from major news channels help bring the topic into the public domain. Unison have often used the media as part of their external communication strategy, as it is very effective.

Close presentation:
I have now outlined UNISON’S external communication strategies. These are vital for them to communicate effectively with their members. With such a diverse audience and so many different campaigns it allows Unison’s messages to reach as many people as possible and be accessible for their stakeholder.

Thank you















References list:

https://www.unison.org.uk/ (Accessed: 27 may 2019)

https://shop.unison.site/shop/ (Accessed: 27 may 2019)

https://www.unison.org.uk/get-help/ (accessed 27 may 2019)

[bookmark: _Hlk10494531]https://www.unison.org.uk/our-campaigns/ (accessed 27 may 2019)

http://businesscasestudies.co.uk/unison/using-effective-communications/introduction.html (accessed 27 may 2019)

http://businesscasestudies.co.uk/unison/using-effective-communications/internal-and-external-communication.html(accessed 27 may 2019)

businesscasestudies.co.uk/unison/using-effective-communications/formal-and-informal-communications.html (accessed 27 may 2019)

businesscasestudies.co.uk/unison/using-effective-communications/benefits-of-effective-communication.html (accessed 27 may 2019)

businesscasestudies.co.uk/unison/using-effective-communications/overcoming-the-barriers-to-communication.html (accessed 27 may 2019)

businesscasestudies.co.uk/unison/using-effective-communications/conclusion.html
(accessed 27 may 2019)



[bookmark: _GoBack]Bibliography:

https://www.unison.org.uk/

http://businesscasestudies.co.uk/unison/using-effective-communications/introduction.html

Shannon, C.E., 1948. A mathematical theory of communication. Bell system technical journal, 27(3), pp.379-423.


 


