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[bookmark: _Toc131284165]Personal reflection on the role play: Recruitment and Selection- Applying Kolb’s learning cycle
The reflection of the role play in which I participated as an interviewer and an interviewee is discussed in this part of the report. The Kolb reflective cycle which is widely known as the experiential model of learning is used to reflect on the role play (Kolb, 1984). The Kolb reflective model believes that learning is the process in which learning is created through the transformation of experience and ensures learning through four stages. 
The role play has been conducted on a job interview. I have played the roles of an interviewer and an interviewee in turns. I played the role of an interviewer who is interviewing an applicant for the position of a security officer. I have asked well defined questions to the applicant to assess the skills and abilities of the applicant to investigate whether the applicant is worthy of the job position or not. I have also played the role of the interviewee who has sat for the interview to secure the job of a security officer. I have presented my skills and abilities that I possess.
The role play has facilitated my learning to a great extent. I have learnt about my personal strengths, weaknesses and areas of development from the role play as well as I have learnt about the rules, etiquettes of performing in an interview (Vasciuc, 2020). I have identified that my strengths lie in handling situations efficiently, interaction with different types of people, good at confrontation with people, a high degree of professionalism, integrity, effective communication skill, effective time management skill, adhering to the rules and responsibilities. I am a person on who the employer can rely for the successful accomplishment of responsibilities.
The reflection has also enabled me to identify the areas of development (Iulia, 2015). I have learnt that a security officer requires multiple skills and abilities. I have identified certain areas where I lack skill including, critical thinking, team work, organization skill, managing multiple tasks. The role of a security officer involves solving and handling intricate situations which require critical thinking to come up with an effective solution. A security officer needs to interact with people from various departments within the organization for handling different types of problems. In such situations, team work skill is necessary to effectively work with people. A security officer needs to handle multiple tasks at a time while at the same time organize tasks effectively for which organization skill and muti tasking skill are needed. 
The learnings that I have obtained from the reflection of the role have helped me in preparing an action plan to improve my skills, abilities and employability (Moon, 1999). I will take initiatives to improve the areas where I lack skill. I will create the action plan in a way that I can utilize my personal strengths to the fullest. I will develop some additional skills and abilities that I have identified from the reflection and the skills will increase my employability. The reflection has also helped me in preparing an action plan on effectively conducting real life interviews. 
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The professional choice of being a security officer comes with multiple responsibilities. A security officer has the primary responsibilities of investigating security breaches, noticing any kind of alarming behavior and notifying of the same to appropriate authority, completing reports by recording occurrences, information, incidents, taking lawful actions as authorized by the organization against inappropriate actions, maintaining environment by monitoring and controlling equipment. Managing all the responsibilities can become hard and an individual requires certain skills and knowledge to fulfill all the responsibilities effectively. 
Effective verbal and written communication is the very first skill which a security officer should possess to work effectively. As the security officer needs to interact with many people on a daily basis, communication skill is necessary. Good interpersonal skill is also needed to effectively interact with people. Problem solving skill is a must for a security officer as majority of the job roles of a security officer involves solving security related problems. Identifying the best possible solution and implementing it based on a given situation is necessary. The skill of using technological tools is necessary because the security officer needs to keep surveillance through various tools. Organization skill is necessary to use and organize resources well. 
Along with the skills, certain knowledges are necessary to carry out the responsibilities of a security officer effectively. Knowledge of the laws and rules that are enforced in an organization is mandatory. 
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The reflection on the role plat that I participated in helped in significantly identifying my personal strengths and areas of development (Pavlovich, 2007). My personal strengths include, integrity, effective communication skill, effective time management skill, high degree of professionalism. I have also identified some areas of development which include, time management, organization skill, team work skill, managing multiple tasks. I will use my strengths to become an efficient security officer while I will develop the certain areas so that I can secure better opportunities in future. 
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	Strengths
	Weaknesses

	· Handling situations efficiently
· High degree of professionalism
· Integrity
· Effective communication skill
· Effective time management skill
· Adhering to the rules and responsibilities
	· Critical thinking
· Team work
· Organization skill
· Managing multiple tasks

	Opportunities
	Threats

	· Gathering professional experience
· Having new opportunities of growth
· Meeting new people
· Learning new rules and policies in the security sector
	· Failing to manage multiple responsibilities at once
· Extremely busy work environment in well established organizations



The above table demonstrates my personal SWOT analysis representing my strengths, weaknesses, opportunities and threats (Shabanova et al., 2015). I have been able to identify my strengths, weaknesses and areas of development from the reflection of the role play. I have quite a few strengths including integrity, effective communication skill, effective time management skill, high degree of professionalism. Team work, organization skill, critical thinking and managing multiple tasks are my weaknesses. Utilizing my strengths to work in a diverse environment provides me multiple opportunities including gathering professional experience, meeting new people and securing new opportunities of growth. As the role of a security officer comes with several responsibilities, being unable to fulfill the responsibilities at once may pose threat. 
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	My professional career pathway is:

	Becoming an efficient security officer by developing necessary skills, abilities and gathering useful knowledge and information which would facilitate my professional career pathway. 

	What are my current strengths?

	Effective communication skill, handling situations efficiently, a high degree of professionalism, interaction with different types of people, good at confrontation with people, integrity, adhering to the rules and responsibilities, effective time management skill.

	What are my achievements and areas of success since the beginning of the module?

	In the beginning of the module, I was not aware of the strengths and areas of development. I have participated in the role play as part of the module. I have also conducted reflection of the role play which has enabled me to identify my key strengths and areas of development. Being able to prepare an effective action plan based on the identifications is a success. 

	In what areas do I need to develop?

	I need to develop my organization skill, critical thinking ability, team work skill and managing multiple tasks skill. 

	Why is it important to improve in these areas?

	Improving in the mentioned areas is important due to the fact that all the skills are necessary to carry out the role and responsibilities of a security officer. Developing in the mentioned areas will allow me to become an efficient security officer. I will also be able to identify and grab better opportunities through the developed skills and abilities. Critical thinking and organization skill are necessary skills which facilitate every career path alongside being a security officer.

	Who will help me? What resources will I need?

	My teachers, supervisors, friends and family will provide help and support to me. 

	What are the constraints to achieving the career and how I will manage these?

	The primary constraint in achieving my goal is time constraint due to the fact that the skills and abilities required to become a security officer need long time to develop. A security officer also needs to be physically fit and the achieving the physical fitness can also be time consuming. 

	What further action do I need to take now?

	I need to initiate activities which will help me to achieve the required skills and abilities for the chosen career path. 

	Time scale- by when

	By the next two years.
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	Short- term plan (3-6 months)

	Specific
	Developing organization skill

	Measurable
	I will use tools and techniques which will help me to develop effective organization skill. 

	Achievable
	I will start enforcing organization in my everyday life for growing the habit of organization in every task.

	Realistic
	I will organize my academic, personal and professional life duties and activities. 

	Time bound
	Three to six months.

	Medium- term plan (1-2 years)

	Specific
	I need to develop effective critical thinking skill.

	Measurable
	I will initiate critical thinking for academic studies which will make me familiar with the process.

	Achievable
	I will engage in problem solving activities which require critical thinking to find solution.

	Realistic
	I will take help from my teachers and supervisors on how to further improve the critical thinking skill.

	Time bound
	One to two years.

	Long -term plan (2-5 years)

	Specific
	Developing multitasking and team work skills.

	Measurable
	I will engage in multitasking and various team works to develop these skills.

	Achievable
	I will take part in group work and assignments to develop team work skill and I will initiate more than one task at a time to develop multitasking skill. 

	Realistic
	I will simultaneously conduct tasks from personal and academic life so that I can develop multitasking while at the same time I will choose academic tasks which involve team work.

	Time bound
	Two to five years. 



[bookmark: _Toc131284171]Conclusion
This report includes the professional career development aspects which have been facilitated by the reflection conducted on the role play. The professional career development plan has been developed based on the findings of the reflection.


[bookmark: _Toc131284172]References
Iulia, H. R., (2015), The importance of the personal development activities in school, Procedia- Social and Behavioral Sciences, 209: 558- 564.
Kolb, David A. (1984) Experiential Learning: Experience as the Source of Learning and Development. Englewood Cliffs, N.J.: Prentice-Hall, Inc.
Moon, J., (1999), Reflection in Learning and Professional Development: Theory and Practice, Kogan Page, London.
Pavlovich, K. (2007), The development of reflective practice through student journals, Higher Education Research and Development, 26(3).
Tucker, F., Duncan, A. and Davis, L., (2011), ‘Investing in Yourself’: Personal development planning in practice, Planet, Volume 24, Issue 1.
Vasciuc, C. G., (2020), Reflection on personal development, facts and rules to be applied in the management of companies, HOLISTICA- Journal of Business and Public Administration, 11(2): 140- 150.











[bookmark: _Toc131284173]Appendices
[bookmark: _Toc131284174]Appendix A- The questions asked as interviewer in the role play
1. Tell me about yourself and the skills, qualities and experience you have that will be a perfect match for the role of security officer?
2. WHAT ARE YOU LOOKING FOR IN A NEW JOB?
3. WHAT MOTIVATES YOU?
4. How would you handle a co-worker that is falling asleep at work?
5. How do you manage working the night shift?

The questions asked as interviewee in the role play
1. Is bank holiday paid and how many annual leave we get in a year?
2. When will you let me know the outcome of the interview?
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Job application form
Application for: Security officer
Name:
Education and training
	BSc in business studies
Major in HRM 
University of ABC

XYZ company
Training course on security essentials
Voluntary training courses



Qualifications and skills
	· Certificate course on security services
· Training courses on security essentials
· Handling situations efficiently
· Interaction with different types of people
· Good at confrontation with people
· High degree of professionalism
· Integrity
· Effective communication skill
· Effective time management skill
· Adhering to the rules and responsibilities



Employment history
Name of employer: MNO company
Job title: Assistant security officer
Length of time with employer: 1 year
Reason for leaving: Exploring better opportunities
Duties:
	During my work at the MNO company as an assistant security officer, I assisted in investigating security breaches, alarming behavior, incidents, completing reports by recording occurrences, information, incidents and observations, maintaining environment by monitoring and controlling equipment, taking lawful actions as authorized by the organization against inappropriate actions. 



Previous employer
	I have worked as an assistant security officer in a well known organization, MNO company for one year. In that period, I have carried out my responsibilities religiously as well as I have developed certain skills and abilities from the work. I have developed the skills of interacting effectively with different types of people. My communication skill improved significantly through the job. I have learnt to manage time effectively. The job often required me to handle complex situations for which I have developed the ability to handle such situations efficiently.



Supporting statement
	The role of a security officer interests me as I think this role provides ample opportunities to learn and grow constantly. I like to interact with different types of people as I believe that a human being learns the best from the experience and perception of people. From my interest for the role, I have developed skills and abilities which align with the requirements of the job role of security officer.



Right to work in the UK
Do you need a work permit to work in the UK?
· Yes
No 
References
References are available upon request
Declaration
I confirm that to the best of my knowledge the information I have provided on this form is correct and I accept that providing deliberately false information could result in my dismissal. 
Name: 
Signature: 
Date:

