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Task 1 – Personal Brand
Personal Brand My personal brand will be based around my goal of becoming an Occupational Therapist working in the community and providing support to people in their own homes. I am interested in helping people become more independent and confident when completing everyday activities. Occupational therapy focuses on helping people manage difficulties with daily tasks, and OTs can work with people in their homes and other environments. (NHS, 2024). The main qualities I want my personal brand to represent are compassion, communication, patience, adaptability and professionalism. I believe these qualities are particularly important for a community-based OT because every person and home environment will be different. I would need to listen carefully to service users, understand their individual goals and consider how their environment may affect their ability to participate in everyday activities. I would develop my personal brand throughout my BSc by gaining experience during placements, reflecting on feedback and continuing to develop my clinical knowledge and communication skills. The Health and Care Professions Council (HCPC) states that occupational therapists should communicate effectively, work in partnership with service users and carers, respect their values and autonomy, and use a person-centered approach. I would also develop a professional LinkedIn profile where I could share my university achievements, placement experiences and relevant skills. I would make sure that my CV and online professional presence reflect the same values. Building relationships with other healthcare professionals would also help me develop my professional network. Overall, I want my personal brand to communicate that I am an approachable, caring and motivated future occupational therapist who is passionate about supporting people to achieve greater independence in their everyday lives. My long-term aim would be to use my skills and knowledge to provide meaningful, person-centered support to people in their own homes. 












Task 2 - Network Map and Rationale
[image: ]My professional network is important because developing relationships with people in different areas can support my development as a future Occupational Therapist. My main career goal is to work as a community-based Occupational Therapist, where I can visit people in their homes and support them with independence and everyday activities.
One important part of my network will be my university lecturers, placement educators and course colleagues. Lecturers can provide academic guidance and help me develop my clinical knowledge, while placement educators can give me feedback on my professional skills. My course colleagues can also provide peer support because we are developing similar skills and experience similar challenges.
I would also like to develop connections with qualified Occupational Therapists and other healthcare professionals, including physiotherapists, nurses and social workers. This is particularly relevant to community Occupational Therapy because healthcare professionals often work together to support service users. The HCPC states that Occupational Therapists should work in partnership with service users, carers and colleagues and contribute effectively to multidisciplinary teams.
Another important part of my network would be the Royal College of Occupational Therapists (RCOT). RCOT provides opportunities for networking, learning and professional development, including communities where Occupational Therapy professionals can connect with others based on their area of practice and professional interests.
I would also maintain relationships with family and friends, as they can provide personal encouragement and emotional support throughout my degree and career.
Overall, building my network can help me gain knowledge, receive feedback, discover placement and employment opportunities, and learn from experienced professionals. I would aim to build these relationships professionally and respectfully while maintaining confidentiality and appropriate boundaries.




Task 3- Blog
Bringing Healthcare Closer to Home: The Role of Occupational Therapy in the Community Target audience: Students and members of the public interested in health and social care Healthcare in the UK is changing, with increasing emphasis on providing care closer to where people live. NHS England’s neighborhood health approach aims to shift care from hospitals into communities and people’s homes, while supporting people to remain independent for as long as possible. One profession that plays an important role in this approach is Occupational Therapy (OT). Occupational therapists support people to participate in everyday activities that are important to them. This can include personal care, cooking, getting dressed, moving around the home, working and taking part in leisure activities. The Royal College of Occupational Therapists explains that OTs consider a person’s physical, psychological, social and environmental needs when providing support. Community-based OT is particularly interesting because the therapist can see the person’s real-life environment. Instead of only discussing difficulties in a hospital or clinic, an occupational therapist can visit someone’s home and identify barriers that may be affecting their independence. For example, an OT may recommend equipment, changes to the person’s routine or adaptations such as grab rails and other aids. NHS guidance explains that home assessments involve an occupational therapist visiting the person’s home to understand what they are struggling with and work with them to identify appropriate solutions. The person’s home environment can have a significant impact on their health and independence. The RCOT highlights that unsuitable housing can create barriers to everyday activities and that occupational therapists can help identify equipment and adaptations to make homes safer and more accessible. This approach also fits with the wider development of community and neighborhood health services. NHS England identifies community occupational therapy as part of community health services, alongside physiotherapy, nursing and other services. These teams can work together to support people with complex health and care needs to remain at home. For me, this highlights why I am interested in becoming a community Occupational Therapist. I like the idea of working directly with people in their own environments and helping them achieve greater independence. As healthcare continues to move towards prevention, early intervention and care closer to home, community-based occupational therapy has an important role to play. 
Task 4- 
1. What is the primary goal of the NHS Equality, Diversity and Inclusion Improvement Plan?
The primary goal of the NHS EDI Improvement Plan is to improve equality, diversity, inclusion and belonging across the NHS workforce by reducing discrimination, addressing inequalities and creating a more inclusive working environment for all staff.

2. How does the NHS EDI Improvement Plan propose to tackle the gender pay gap?
The plan aims to reduce pay inequalities by requiring organisations to identify causes of pay gaps and develop improvement plans that promote fair pay, career progression and equal opportunities.

3. What is meant by the term ‘intersectionality’ as used in the NHS EDI Improvement Plan?
Intersectionality recognises that people may have multiple identities and characteristics, such as gender, ethnicity or disability, which can combine to create unique experiences of discrimination or disadvantage.

4. Why is it important for the NHS to create a psychologically safe work environment?
A psychologically safe workplace allows staff to speak up, share concerns, seek support and learn from mistakes without fear of blame, discrimination or negative consequences. This contributes to staff wellbeing and patient safety.

5. How does the NHS EDI Improvement Plan suggest improving the experience of internationally recruited staff?
The plan recommends comprehensive induction, onboarding, pastoral support and career development opportunities to help internationally recruited staff settle into the NHS and feel valued and included.

6. What role does leadership play in advancing EDI objectives according to the NHS Improvement Plan?
Leaders are expected to take responsibility for EDI outcomes by setting measurable objectives, monitoring progress and creating an inclusive organisational culture.

7. Identify one way the NHS EDI Improvement Plan aims to reduce health inequalities within the workforce.

One strategy is the development of workforce health and wellbeing improvement plans that address inequalities affecting different staff groups and support equal access to opportunities and services.

8. Why does the NHS EDI Improvement Plan emphasise the importance of collecting and analysing data on protected characteristics?

Collecting and analysing workforce data helps organisations identify inequalities, monitor progress and develop evidence-based actions to improve staff experiences and outcomes.

9. Explain how flexible working policies can contribute to equality and inclusion in the NHS workforce.

Flexible working arrangements support employees with caring responsibilities, health conditions or other personal circumstances, helping to improve work-life balance and ensure equal access to employment opportunities.

10. What is one strategy mentioned in the NHS EDI Improvement Plan to combat bullying and harassment in the workplace?

One strategy is to create and maintain an inclusive culture where bullying, harassment, discrimination and violence are actively challenged, reported and addressed through clear organisational policies and leadership accountability.
Task 5- A Letter to Yourself
A Letter to Yourself Dear Younger Me, If I could go back and speak to you during a difficult or uncertain time, I would tell you that things will not always go the way you expect, but that does not mean you are failing. Some experiences that feel difficult at the time will eventually help you become stronger, more confident and more understanding of other people. One thing I wish you had developed earlier is emotional intelligence. It is important to understand your own emotions and recognise how they can affect your thoughts and behaviour. You should also learn to understand how other people may be feeling. Not everyone will communicate their emotions in the same way, so listening carefully and showing empathy can make a big difference. These skills will be particularly important in your future career as an Occupational Therapist, where you will work with people who may be experiencing difficult changes in their health or independence. The HCPC highlights the importance of effective communication, listening to service users and respecting their values, beliefs and individual needs. I would also tell you to develop resilience. There will be times when you receive criticism, make mistakes, feel stressed or doubt yourself. Instead of allowing these experiences to stop you, use them as opportunities to learn. Ask for feedback, reflect on what happened and think about what you could do differently next time. You do not have to be perfect to be successful. As you progress through university, remember to look after your own wellbeing as well as supporting others. This is especially important in healthcare because professionals can experience emotional pressure. The HCPC recognises the importance of healthcare professionals developing strategies for their own mental and physical wellbeing. Most importantly, believe in yourself. Your journey may not always be easy, but every challenge can teach you something valuable. Keep learning, keep improving and do not be afraid to ask for help. From, Your Future Self 












Task 6- GANTT 
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My Gantt chart outlines the main tasks I need to complete to achieve my future employment goal of working as a community or home-based Occupational Therapist. My priority is completing my BSc Occupational Therapy degree while developing my clinical knowledge, communication and professional skills. These skills will be important when working with service users in different environments.
During my degree, I will complete placements and gain practical experience. This will allow me to apply what I learn at university and develop my confidence when working with service users and other healthcare professionals. I also plan to build my professional network by connecting with qualified Occupational Therapists, the HCPC and the Royal College of Occupational Therapists.
As I progress through my degree, I will develop my CV, LinkedIn profile and personal brand. I will research community and home-based Occupational Therapy roles so that I understand the skills and experience employers are looking for.
Towards the end of my degree, I will prepare job applications and interviews and begin applying for suitable graduate or Band 5 Occupational Therapy positions. After graduation, I will complete the HCPC registration process before starting professional employment.
My overall goal is to secure a community-based Occupational Therapy role where I can support people to remain independent and participate in meaningful everyday activities.

Task 7 – Making Changes: Report

Introduction
As the manager of a care home, I would introduce a falls-prevention and mobility programme to reduce the risk of falls and support residents to remain as independent as possible. Falls can have serious consequences for older people, including injury, loss of confidence and reduced independence. NICE identifies care homes as an important setting for falls assessment and prevention.
The proposed change
The change would involve completing regular falls-risk assessments, identifying environmental hazards, encouraging safe movement and exercise, and ensuring that residents have appropriate equipment and footwear. Staff would receive training so that they understand how to identify risks and encourage residents to remain active safely. Occupational Therapists could contribute by assessing residents’ functional abilities and recommending appropriate equipment or environmental adaptations.
Change model
I would use Lewin’s three-stage change model: unfreeze, change and refreeze.
Unfreeze: First, I will explain to staff why the change is necessary. I would like to review current falls data and discuss concerns with staff, residents and their families. Staff would have an opportunity to ask questions and suggest improvements. This is important because successful change requires engagement and collaboration. The NHS Change Model also highlights leadership, engagement, measurement and working together as important components of successful change.
Change: I would introduce the programmed gradually, beginning with a small group of residents. Staff would receive training, and relevant professionals such as Occupational Therapists and physiotherapists would be involved. I would monitor falls, near misses and resident participation to identify whether the intervention is working.
Refreeze: Once the programme was established, it would become part of normal care home practice. Falls data would continue to be monitored, staff training would be repeated when necessary, and the programme would be reviewed regularly.
Possible barriers
Possible barriers include staff resistance, lack of time, limited resources and residents being reluctant to participate. These could be addressed through staff involvement, clear communication, training and explaining the benefits to residents. I would also use feedback and outcome data to demonstrate whether the change is improving safety.
Conclusion
Overall, introducing a falls-prevention and mobility programme could improve resident safety, independence and quality of life. As a manager, I would ensure that staff, residents and healthcare professionals are involved throughout the process so that the change is sustainable and person centered.

















Reference List
Health and Care Professions Council (HCPC) (2023) Standards of proficiency: Occupational therapists. Available at: https://www.hcpc-uk.org/standards/standards-of-proficiency/occupational-therapists/  (Accessed: 12 October 2026).
National Institute for Health and Care Excellence (NICE) (2025) Falls: assessment and prevention in older people and people aged 50 and over at higher risk. Available at: https://www.nice.org.uk  (Accessed: 13 October 2026).
NHS (2024) Home adaptations and housing aids. Available at: https://www.nhs.uk/conditions/social-care-and-support-guide/help-from-social-services-and-charities/home-adaptations-and-housing-aids/  (Accessed: 14 October 2026).
NHS (2024) Occupational therapy. Available at: https://www.nhs.uk/conditions/occupational-therapy/  (Accessed: 15 October 2026).
NHS England (2023) NHS equality, diversity and inclusion (EDI) improvement plan. Available at: https://www.england.nhs.uk/publication/nhs-edi-improvement-plan/  (Accessed: 16 October 2026).
NHS England (2023) NHS equality, diversity and inclusion improvement plan. Available at: https://www.england.nhs.uk/long-read/nhs-equality-diversity-and-inclusion-improvement-plan/  (Accessed: 17 October 2026).
NHS England (2025) Neighborhood health guidelines 2025/26. Available at: https://www.england.nhs.uk  (Accessed: 19 October 2026).
NHS England (2025) What are community health services? Available at: https://www.england.nhs.uk  (Accessed: 19 October 2026).
NHS England The NHS Change Model. Available at: https://www.england.nhs.uk/improvement-hub/publication/the-nhs-change-model/  (Accessed: 22 October 2026).
Royal College of Nursing (RCN) Reviewing and assessing service redesign and change proposals. Available at:  https://www.rcn.org.uk  (Accessed: 23 October 2026).
Royal College of Occupational Therapists (RCOT) (2024) Career Development Framework and Professional Networks. Available at: https://www.rcot.co.uk  (Accessed: 24 October 2026).
Royal College of Occupational Therapists (RCOT) (2024) Occupational therapy support. Available at: https://www.rcot.co.uk  (Accessed: 2 October 2026).
2

image1.png
Prifysgol Cymru
Y Drindod Dewi Sant

University of Wales
Trinity Saint David




image2.png
My Career Goal

Community / Home-Based OT

Support people in their own homes to help them
9 University maintain independence and achieve their goals.
e Lecturers (academic support,

clinical knowledge)
Placement educators (feedback,

practical experience)
Course mates (peer support,
shared experiences)

Careers team (CV, applications,
workshops) Me
Future Community

Occupational Therapist

Compassionate - Reliable

Adaptable - Motivated
@ Support Network ;

Lifelong Learner

* Family (encouragement, emotional
support)

Friends (motivation, wellbeing)
Course mates (study support,

friendship)
Mentors (guidance, advice) @ Outcome

A strong, supportive network that
helps me gain knowledge, experience,
feedback and opportunities to achieve

my career goals.

80) Professional Network

e HCPC (regulation and professional
standards)

RCOT (networking, resources,
professional development)

Qualified OTs (mentorship, advice)

Other AHPs (physiotherapists, nurses,
social workers, speech and language therapists)

CO& Community / Work

NHS community teams
Local authorities

Social care services
Charities and non-profits

Future employers (placements,
job opportunities)




image3.png
Gantt Chart - My Future Employment Goals
Community / Home-Based Occupational Therapy

Complete BSc Occupational Therapy

Develop clinical & communication skills

Complete placements / gain experience -

Build professional network (HCPC, RCOT, OTs) -

Update CV, Linkedin & personal brand -

Research community / home-based OT roles -

Prepare job applications & interviews -

Apply for graduate / Band 5 OT roles -

HCPC registration after graduation -

Securecommuniy home-bsed OTemploymen BEES

3m 36m

H

Now m m om 12m 15m 18m 20m 24m 27m
Approximate timeline




