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Task 1

Relevant areas of the National Policing Curriculum: 
Understanding the roll of a constable

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, discuss and compare the coping strategies you have applied to develop resilience and minimise stress.


1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER: 

In this piece of work, I will be comparing and discussing the coping strategies I have used to ensure I have the foundations in place to be resilient and that I am able to cope with stress, as I begin my career as Police Constable within South Wales Police. To do this, I will be using Gibbs reflective model(Gibbs Reflective Model, 2020). The Gibbs reflective model comes in 6 parts. First being, Description, This is where you have a chance to describe the situation in detail. The main points of what has happened. Second is Feelings, this is where you can explore your feelings and thoughts you had during the situation. Thirdly, Evaluation, This is where I have a chance to evaluate what worked and what didn’t work. Next is Analysis, This is where I will have a chance to make sense of what has happened and reflect on it. Fifth part is Conclusions, This is where I have the time to summarise my learning and highlight what I would do better next time. Lastly, Action Plan, This is where I will plan that I would do differently in a situation similar in the future. 

Stress can be defined in a number of ways. Stress usually happens when a person does not feel they can manage or control the situation that they are dealing with. Stress can also be defined as by Lazaraus and Delongis(1983) “Irritating, frustrating, distressing demands and troubled relationships that plague us on a day in day out”. These demands could be a wide range of things from the weather, financial concerns or even work demands.  This definition gives an idea that anything in life could cause you stress. It is important as a police officer that if you are stressed to get help or use a coping strategy to deal with it, considering the nature of the role it is important to always remain calm and to be thinking straight. 

Resilience in a simple context is the capability to deal with stress after an adverse experience. A recent survey from Mind Charity shows the high importance of being able to be resilient as a police officer. The survey from February 2019 showed that almost 8 in 10 (79 per cent) of police officers say they have dealt with stress and anxiety within the previous 12 months and 94 per cent of those stated that these were made worse by what they were dealing with as a police officer. (Mind,2019) In response to this survey Blue Light Manager Mahuba Ramhan stated that it is worrying but not surprising to see such high levels of stress and anxiety within police officers. The fast demand of the job and the exposure to difficult incidents puts officers at a higher risk of suffering from poor mental health.  

After using the First stage of the Gibbs reflective model, Description. I will now be discussing the first tactic I used to deal with stress and to be resilient. This being exercise. Exercise has also been an important part of my life growing up playing sport and being in the gym a couple of times a week. This was personally important to me through life as I knew it was a coping mechanism for me to deal with my mental health. Since having children these dynamics have changed. Not playing rugby and exercising less. I realised that I would have to go back to exercising as regularly as I could. I knew that within the role I would be attending incidents that would test my mental health, but I also needed to be physically fit for the role. I knew improving fitness and stamina would also improve my durability within my shifts. I have been running three/four times a week. This has not only had an impact on my physical fitness but also my mental health. It has giving me a sense of pride that I am keeping myself fit for the role and giving the public the best service they could ask for. 

The second tactic was ensuring that I spent time with my family, my wife and two children. I realised that the job, including university studies, would be taking a big part of my time up, even on days off. Family time is important to me, making memories with my children is important and it helps with my mental health, but I knew that these would be limited with the role I was now taking on. I ensured that at least one day off of my four rest days would be spent as a whole family going on days out. This also ensured that I was not feeling isolated from my family and that my mental health would not be affected. 

To reflect on the Gibbs reflective model from the two tactics used above I believe and feel that the two tactics that I have put into place to help me be resilient and deal with stress as a police constable have worked. I feel like they give me the downtime that I require away from the role to be able to think clearly and de-stress. Evaluating on using these two tactics I think they have worked well and helped me be more resilient and better at dealing with stress. Going forward I will ensure that I maintain the two tactics used as I believe they are working. If at some point they do not work or circumstances change, I will use the Gibbs reflective model again and pick another two tactics. 

Word Count – 920 
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider the use of effective communication skills that you used within the incident.

Reflecting upon your incident, critically evaluate any theories or models underpinning the causes of conflict within policing interventions. (Examples would include, Betaris Box, The Drama Triangle). 


2000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

The role of a Police Constable is going to challenge you in the way of conflict, conflict and the way you manage it is going to play and important part of my role. There are many different sides to conflict in a police context. From the physical hands-on approach side to the emotional conflict which usually happens when people incidents are still fresh in people’s minds. There are many laws, legislations, regulations and protocols a Police Constable can use when approaching conflict. As conflict can be of many different sides there is no right or wrong legislation or protocol to use when dealing with conflict. It is down to the own individual’s discretion. All the above will be explored in this piece of work. I will be doing this by using an incident that happened two months into my tutorship. I will briefly describe the incident, whilst trying to keep to data protection regulations. I will reflect on my performance by using the ERA reflective Cycle (Jasper,2013). I will also be explaining and exploring the suitability of use of force, not only in this situation but in all conflict situations, by exploring police theory and academic theory. 

Firstly, I will describe the occurrence, evidently certain details are made ambiguous to comply with data protection

A call was received from a female at a dwelling property in Bridgend to state that her ex-partner has turned up at the address intoxicated and is not welcome, the female wanted him to be removed from the property. On attending the address, I spoke with the female via mobile, female stated that her ex-partner had turned up to the address as he had nowhere else to stay. This was an agreement which had been made by both parties, however at the time the female did not know that the ex-partner was intoxicated. Female stated that the male was not being aggressive or had not harmed her in anyway, he was just refusing to leave the address. Officers attended the address and removed male from the address after a lot of persuasion, at first the male was very reluctant on leaving the address. Officers found an address for the male to stay at overnight. 

Domestic Abuse is a very important social topic within the current climate. On the 39th of March 2022, the government issued a statement stating they have developed a Domestic Abuse Action Plan. The government have realised that Domestic Abuse needs an appropriate response to ensure the safety of victims, and that victims can access the support they need. The plan also sets out pursuing perpetrators. (Home Office,2022). Domestic abuse is one of the crimes throughout the UK that gets un reported On occasions this is due to the fear from the victim. Some statistics for you in relation to domestic abuse. Around 2.3 million people in England and Wales last year experienced domestic abuse. The worrying figure is that 1 in 5 of those domestics are related to homicides. The above plan from the government is set out to go further in tackling the social problem of domestic abuse. 

Domestic abuse is seen to be a gendered crime, what is meant by a gendered crime is that it is the social gap an inequality found between male and female. Domestic abuse is also known as a form of gender-based violence. Mainly directed at a female from a male because that female is seen to be the weaker of the two in the relationship. (CEDAW, 1992).

The legal definition of Domestic Abuse has been updated with the Domestic Abuse Act of 2021. The definition is a complex one, but in summary for it to be “Domestic Abuse.” Two people must be over 16 years of age, the behaviour towards either person must be abuse, those two persons must be Personally Connected and if the abuse consist of, physical or sexual abuse, violent of threatening behaviour, controlling or coercive behaviour, economic abuse or psychological abuse. (Domestic Abuse Act,2021) The above definition, although in summary, shows that Domestic Abuse can affect people in a variety of ways. It also shows that it can affect people from all walks of life and is not defined to any social group or ideology. 

As with all calls received as Police Constable there is always the anticipation on arrival whether if force will be used. Use of force for Police Constables should only be used within guidance and policy. One of the options officers must consider is “Impact Factors”. Impact Factors can be a wide range of things from Alcohol, to size of the perpetrator. Anything that can impact on the way you deal with a situation and the amount of force to be used. This will be explained further in the use of force section. However the male in this incident was intoxicated. Alcohol can affect people in many ways. Alcohol was such an important factor in this incident as due to the male’s intoxication levels he was not willing to leave the address or cooperate with officers at first. Male kept stating he just wanted to go to bed. I believe Alcohol was a major factor in this as he was not thinking straight and just wanted to go to bed.

During this incident there were no language barriers or ethical issues. Both male and female were English-speaking. 

Now I will reflect on the incident, what was good about it, what was bad and what can be learnt for an incident of this nature in the future. I will be doing this by using the ERA reflective cycle(Jasper, 2013). This reflective cycle has three parts, Experience, Reflection and Action. This is a cycle is simplified to be easier to understand a build an understanding from experience. 
The key component is that of action, as this feeds learning through reflection forward into future experiences. 

Throughout the incident I used several communications skills with the male. First, I took the male into the kitchen for a conversation away from his ex-partner. At this time, I tried to bargain with the male as he was very reluctant on leaving the property. The male stated that he pays all the bills to the house still as his daughter is living here. He did not want to leave. I bargained with the male and stated that last thing we want to do is arrest you. Let us find accommodation for you for the evening. Male stated that he had nowhere to go. However, he then stated to officers he stayed at friends the last time this happened, and it was nearby. I have then bargained with him to give him a lift to this address, so no taxi needed to be paid for.  Male agreed and came with police officers. Whilst talking with the male I tried to use the model of “Betari Box” College of Policing (2020). Betari Box is a communication style that can be effective for police constables to use. In simple terms betari box is a model that demonstrates how your attitudes and behaviours could affect the attitude and behaviour of the individual you are talking to. For example if you go into a situation where there is potential conflict and are aggressive and forceful in your manner it may only escalate the situation, as if you were to approach it calmly it may change that persons behaviour and de escalate the situation. 

Once the male was out of the address, I used my active listening and rapport building skills. The male talked me through how he had only been arresting for minor stuff previously in his youth and had not had any record since. I explained to the male then even more reason for him to come with officers to keep his record to a minimum. Throughout the incident I felt calm as there was no violence involved and previously as my role as Police Community Support Officers I have gained good communication skills. 

Throughout the incident I was looking out for non-verbal communications. This was due to the male being reluctant on leaving the address. I was constantly looking to see if the male’s behaviour would change. On this occasion it didn’t. 

Once in the car, I was able to build a rapport up with the male. Find out the recent background between the male and female and find out exactly what has been happening. The male could see that I was being empathetic and changed his attitude towards officers. This is why building a rapport is so important, at first the male was reluctant to leave the address and only way of him leaving was wanting to spend a night in the cells. At the end of the incident the male was happy with officer’s contributions. 

My involvement in this occurrence was substantial. I was the first officer to speak with the male and the officer who had the most contact with the male. I would say that at first it was hard to engage with the male as he was reluctant to speak with officers and leave the address, however after using different communication skills I was able to keep the male calm and understand that he needed to be removed from the address. I think the incident went well largely due to my communication skills being successful. 

The way officers make decisions is predominately through the national decision making model. (College of Policing,2014) This is a tool that is designed to help a police officer make there decision and decide their rational to making their decision. It is not a tool to catch police officers out, it is a tool designed to help them make their decision and encourage officers’ whatever decision they make they will not be criticised for it. The national Decision-making model has five parts, these are Gather information and intelligence, assess risk and threat, consider powers and policies, identify options and contingencies, take action and review. 

I was taught in training the acronym JPLANE, which along with the National Decision-making model dictates all decisions officers make, whether it be a conflict situation or not. If force is necessary in a situation the following must be considered by the officer, Is the force justified, is it proportionate in the circumstances, is it legal, is the force necessary and is the force ethical.  


Although the above are models that police officers may use to make decisions at incidents, sometimes it is impossible to go through the models due to the threat risk or harm involved but to reflect on these models once the incident as happened to ascertain why that decision was made. 

In reflection I am satisfied on how I dealt with this incident. Conflict can come in many ways, it does not mean you have to use force every time to be effective in dealing with a confrontational situation. Situations like this can be resolved by effective communication methods as described above. The purpose of good verbal communication is to de escalate a situation and prevent it from any further escalation. 


Word Count - 1839










Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/ service user/victim and reflect on what happened


	  

Critically explore a policing incident that you have attended and examine how you dealt with competing issues such as legalisation, social issues, culture and language. 

Consider the victims code of practice and how it was used to support your victim/witness through the criminal justice system. 
 
Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations.

2000 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

Historically, there has been a negative attitude to the way in which the criminal justice service and the police deal with victims of crime. This lead to a response by the government in 2018 when the government introduced the “Victim Strategy” (Home Office, 2018). This is a strategy that outlined the changes that they believed needed to be made to victim services. The main aim of the victim strategy was for the victim to feel like they were being understood, protected and supported through their journey to court regardless of their background. This then made the college of policing introduce the “Victims Code” (College of Policing,2021). This was introduced to implement the “Victim Strategy” at an operational level. The “Victims Code.” Ensured that officers were giving the same level of service to every victim but in some exceptional cases going above and beyond. Victims are very important when it comes to a crime, majority of the time a crime needs there to be a victim, although in some circumstances there can be victimless prosecutions. The role of a police officer is to be the mediator between the criminal justice system and the victim. In this essay I will be exploring a police incident I have attended and considering the victims code of practice and how it was used to support my victim. 

A call was made to police that a call operator at the public service centre at headquarters had been racially abused over the phone when a victim was reporting a crime. The call operator had taken a call from a male who wanted to report a crime. Call operator was quick with her decision making and decided that it was not a crime and more of a civil matter with the male’s family. Male did not like this and stated to the call operator “I wish you would go back to your own country.” The operator stated to the male “that behaviour is not acceptable, and I will be ending the call.” Operator has then informed her supervisor who has then advised her to report it via 101. 

I then contacted the call operator, at the time of speaking with her she was unsure on what she wanted to do, whether to make a complaint or not. I have then advised the call operator that I would give her time to think about what she wanted to do and call her back in a few days time. Whilst this wait was happening I was still ensuring that the victims needs were being met. Below I will discuss how I was doing this. 

I re-contacted the victim a few days later and they decided that they did not want to take any formal action against the suspect and wanted the suspect to be spoken to and given words of advice regarding his behaviour. I informed the victim that I would do that and update her when this had been completed.  

This core offence in this incident is a hate crime through malicious communication. Hate crime is described as a crime that is perceived by the victim or any other person, to be motivated by hostility or prejudice based on a person's race or perceived race; religion or perceived religion; sexual orientation or perceived sexual orientation; disability or perceived disability and any crime motivated by hostility or prejudice against a person who is transgender or perceived to be transgender.'

Malicious communications is a crime under the Malicious communications act 1988. The act states that malicious communications can include any kind of written, verbal or electronic communication that conveys a message that is, indecent, grossly offensive, or makes a threat to a person. In this case the victim found it gorssly offensive and felt like she needed to report it as a hate crime. 

Even though the male did not know the call operators race or perceived race, it will still be a hate crime as the victim perceived it to be hostility towards her race. The male showed there was a hostility towards the call operators race as they stated, “Get back to your own country.” There are five types of hate crime, these being race, religion, disability, sexual orientation and transgender identity. (CPS, 2017) This clearly falls under the race category. 

In recent years, the UK has seen a surge of hate crime offence, particularly in England and Wales, where police forces reported 124,091 hate crime incidents in 2020/21, an increase of around 81 thousand when compared to previous years of 2012/13. (Statista, 2022) This shows that there has been an increase in reports of hate incidents in recent years, whether this is because of the confidence the public has now with police dealing with hate crime incidents or there are still several incidents going unreported. The home office states, “It is uncertain to what degree the increase in police recorded hate crime is a genuine rise, or due to continued recording improvements and more victims having the confidence to report these crimes to the police.”

There are no ethnicity or language issues with this occurrence. The call operator was a black, British female with English being her first language. The code of practice sets out the responsibilities for all relevant services providers for dealing with crime, not just the police. This is the procedure that police officers will adhere to when dealing with victims of crime. The code of practice sets out twelve rights to which every victim is entitled to when being a victim of a crime. These are Due Process, Fairness, Dignity, Respect, and Privacy Notice, Be Present, Be Heard, Protection, Restitution, Proceedings Free from Unreasonable Delay, Confer, Standing and Remedies, A Copy of Records, information and Referral, Compensation

Below I will be discussing the rights that I feel were relevant. On initial attendance to a report of any crime the victim will have an initial needs assessment. There are categories within this assessment which will deem whether the victim is entitled to an enhanced victim service. The victim in this case was entitled to an enhanced victim service as they were deemed to be a victim of a serious crime, a hate crime. As police we will provide a dedicated officer know as a hate crime officer to liaise with the victim and deem what needs are best for them. Due to the victim being entitled to an enhanced victim service she was able to receive updates from myself daily. 

Another right for the victim it to make a Victim Personal Statement if desired to be the victim. This statement is different to an evidential statement. This statement is to describe the impact the crime has had on the victim. This is usually taken after the victim has had time to think the impact the crime has had on them. These are usually read out in court after conviction but before sentencing. 

Another right that would be relevant would be the option for the victim to receive support through the court process. If a victim is classed as vulnerable due to the potential vulnerabilities, then the victim could potentially receive special measures at court. Special measures are a way of getting the victim to court and ensuring that their evidence is not weakened because of their vulnerabilities. They are designed to get the best evidence out of the victim. 

The code of ethics played a major role in this incident. The code of ethics is is a set of guidelines that police officers and staff follow when conducting themselves in their daily role. Not every part of the code of ethics is relevant in this case but I will discuss which ones I think are relevant below. 

Authority, Respect and Courtesy is relevant in this incident. The victim went through a quick and brief telephone call but it had a traumatic impact on her and the incident was very personal. How police officers deal with people in these circumstances is very important. I believe this was met by the victim. The victim was reluctant to contact police first as she is a police staff member and believed she was expected to take this sort of abuse. It was important to deal with this with the utmost respect and courtesy and state to the victim that this is not something she should be dealing with in her role and it is not okay. 

Duties and responsibilities was also important in this case, ensuring that I was diligent in my actions. This was because the victim was a police staff member, even though the victim was a police staff member they should still receive the same quality of service as a member of the public. It should not be assumed that as the victim was police staff they would know the process of getting to court. I also ensured that all procedural responsibilities are being met by doing all the force requirements for a hate crime. Ensuring I completed the hate crime action plan, asking for the local inspector to review it and providing he victim with a dedicated hate crime officer. All the above ensured that time and appropriate police actions were taken. 

Equality and Diversity also placed a vital part in this investigation. Police officers should ensure that every person, whether they be a victim or not are dealt with fairness and impartiality and do not discriminate unlawfully or unfairly. Even though the victim was part of the “policing family” it was important that I dealt with the incident with fairness and impartiality as if the victim was just any other victim. It was also important that I did not discriminate against the victim. 

On reflection I am very happy on how I dealt with this incident. I ensured from the start that all force procedures were met and I ensured that I was complying to the code of ethics. In certain circumstances due to the policing role being fast paced role you often forget about the most important part of a crime, the victim. Even though the outcome of this incident is that the victim wanted the suspect to be spoken to and given words of advice rather than any formal police action, I still ensured that the victim would have been ready to go through the criminal justice service if it had gone that way. The most important part is that victims are not mistreated. 

The most important thing to remember from this and to take through my policing career is that I should ensure that these three things are provided to a victim, That they are safeguarded, that they are supported, and that they are given every opportunity to provide the best evidence that they can. I feel like I have done this by being patient and giving the victim the time to think about what they wanted to. As a police service we are victim led, and ultimately officers are governed by what victims want to do.   


Word Count – 1,829











Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess a policing incident that you have attended, where you played a significant role with an offender/victim and reflect upon what happened. 

Reflect upon your use of the National Decision-Making Model and the Code of Ethics and review this impacted upon your decision making and use of discretion within the incident. 

Critically review your responsibilities regarding the provision of CPIA when conducting this investigation. 



2000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Decision making is a vital quality that police officers need to have. This is due to the fluid nature of the job. Officers deal with different situations daily. Therefore, decision making is so important, officers need to be able to make robust and justifiable decisions. The main decision-making tool available to officers is the National Decision-Making Model. This is a model that is accredited and developed by the college of policing. It is a model that allows officers to reflect upon the actions they have taken and the decisions they have made. 

In this essay, I will be critically exploring a situation that I have been involved in recently, I will be doing this by using the National Decision-Making Model to critically reflect on the decisions I made. I will also be using the Codes of practice and how it was used to support the victim within the incident. 

I recently attended a report of Stalking/Harassment from an ex-partner. The Ex-partner was calling the victim from a withheld number and making calls via social media accounts. This was happening on numerous occasions in multiple days. There are ongoing domestic issues between both parties. Before this incident the ex-partner had walked into the victim’s house unannounced and was removed by officers. I lead the initial investigation, even though I was still in my tutorship I felt confident to lead this investigation. 

Domestic incidents are complex to deal with, especially when there is a form of stalking involved. The legislative context also is simple but can seem complex. Stalking forms under Section 2A of the Protection from Harassment Act 1997(Protection from Harassment Act, 1997). The elements of the offence are, that there must be a course of conduct, which amounts to harassment of another, and which the defendant knows or ought to know amounts to harassment of another.  

Throughout this incident without knowing I was using the National Decision-Making Model. The NDM is the primary decision-making tool available to police officers. The National Decision making model was created in 2013 to ensure that police officers were using a standardised model, where decisions from officers could me measured and justified. The NDM is suitable for all decisions and should be used by everyone in policing. (COP,2014) It can be applied to spontaneous incidents, or planned operations, by an individual or a team of people and both operational and non-operational situations. 

The NDM is separated into five sections, which are, gather information and intelligence, assess threat and risk and develop a working strategy, consider powers and policy, identify options and contingences, and take action and review. Although the NDM has five sections officers must adhere to the code of ethics whilst using the tool. The Code of ethics is a supportive, positive, everyday decision-making framework and is a constant reinforcement of the values and standards that policing is proud of. It is intended to encourage personal responsibility and the exercise of professional judgement; empowering everyone in policing to ensure they always do the right thing. (COP,2014) Below I will discuss each section and how it helped me make my decision in the case of stalking/harassment. 

The first stage of the NDM making is gathering information and intelligence. The call was a grade two call, which gives officers an hour to respond to. During this time, I was able to do background checks on the suspect and the victim and get a knowledge of previous incidents between both. The suspect is an ex-partner of the victim, and the victim is a DV perpetrator against the victim. Although this information was received it did not change my way of thinking. I knew I still had to deal with it fairly and appropriately. 

On initial attendance I could assess the threat and realise that they were no immediate threat, harm or risk to the suspect or the victim. This was an incident to be dealt with as slow time enquiries as the victim’s phone needed to be downloaded and a statement taken from him. 

Powers and policies is the next stage of the NDM. It was important to determine what powers and policies were available to me and what my options and contingencies were. The power or arrest was not currently present for myself as I had no evidence to support that the victim was being stalked or harassed. There was no necessity for arrest at that time. After the download of the phone and statements being taken off the victim. If there is evidence to support the offence, then there would be a necessity to arrest. 

Discretion is an important tool available to police officers. As police officers deal with a variety of calls it is important police officers have the freedom to decide what should be done and how the incident should be dealt with. I believe it was important to use my discretion at the time of this incident and not arrest on first report and gather all the information and intelligence available to me first. In this case the phone was downloaded, and it showed evidence of the victim being in contact with the suspect and sending abusive messages back to the suspect. 

An act that is crucial in the way officers gather evidence and what they present at court is the Criminal Procedure and Investigations ACT(CPIA,1996). This act applies not just to the police but to the criminal justice system, including people working in the Crown Prosecution Service such as barristers and magistrates. The main aim of the act is to outline the procedures of obtaining information or evidence and the management of it and who you disclose the information to. The information that is covered in the act is any information which is gathered by the police officer investigating the offence. The person the information is about mut be suspected of committing a summary, indictable or either way offence. 

Within the act there are there three types of evidence, I will briefly explain these below. The types of evidence are evidence, unused material and non- relevant material. Evidence is any information or material which is being used as evidence and is going to be exhibited by the prosecution. Types of these exhibits would be witness statements, forensic exhibits or any body worn camera from officers. Unused material would be any material that has been used in the investigation but is not being exhibited as evidence, examples of these would be custody records or any statements which have been decided by officers that they hold no evidential value. Non-relevant material is material that has been gathered through the investigation but is deemed to be not relevant for the investigation. 

The code of ethics played a large part in this incident as it should with any of the decisions made by police officers. Below I will discuss the relevant topics in the code of ethics I believe applied to this incident. 

Duties and Responsibilities paid an important part. It is important as police officers we can protect and safeguard members of the public, especially when it is domestic related. Relevant forms were submitted to safeguard the victim. This would then share information to the relevant partner agencies so the victim could receive the support they needed. The relevant sharing of information through forces and partner agencies was highlighted in the murders of Jessica Chapman and Holly Wells back in 2002. A report was published regarding the murders. It stated that the police failed to share relevant information with partner agencies. If this information was shared it may have been a different outcome. (Sir Ronnie Flannagan ,2002)  

Authority respect and courtesy also played a vital part of this incident. Whenever an officer is dealing with a domestic incident it is important to how officers interact with them. Especially as the victim has warning markers for being a domestic violence perpetrator and was not reporting being the victim. This prior information made no difference in the way I dealt with the incident, and I was respectful, caring and supportive throughout. 

[bookmark: __DdeLink__770_942395158]Carrying on from above Bias could have been a factor of this incident if I did not deal with it fairly and be impartial. Bias is a preference against someone or something. Biases are in everyone’s day to day life, these can bee from the food we eat to what clothes they were.  Our assumption is that every single person has biases. But the important thing is if you’re someone acting on behalf of the state and exercising your powers is to recognise those biases and to ensure they do not impact on your decision-making around things like stop and search and other operational decision. (Bennett, 2016) 

It is easy to see how my bias could have affected me in dealing with this incident. The victim had been serial perpetrator of domestic violence towards the female and then reported himself as being a victim. It could have been easy for myself to think that the victim could not be a victim of crime and not carry out the thorough investigation that I did. I pride myself on being a person that is not affected by bias, whether that be unconscious or not. I pride myself as being a public sector work and acknowledge the importance of following policy and procedure. I believe I am also rational in my decision making. I believe I am not the sort of person that will hold a bias against another person and act with impartiality and fairness and do everything I can with due diligence. When dealing with the incident I realised because of the historical domestic violence involved that it needed to be dealt with appropriately. A statement was obtained from the victim and the phone downloaded. Phone was downloaded and it showed that the victim was in contact with the suspect and was sending abusive messages back to the suspect, hence the offence of stalking and harassment could not be met. I would have not been able to come to this if I had any bias towards the victim. 

To conclude and review on using the NDM in this incident, overall, I am very pleased on my performance. I think the incident went as it should have. I realised that even though it was a domestic incident, there were no immediate threat, risk or harm and that it was going to be a prolonged investigation. All the evidence needed to be gathered before an arrest was made. Whilst still being empathetic to the victim I was able to gather all the evidence needed. Sensible words of advice were given to the victim regarding his behaviour and some of the messages he had sent the potential suspect. 

Hopefully, the decision I made in this investigation will follow me through my policing career and will ensure that I am always adhering to the code of ethics when decision making.  
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Task 5
Personal Development Plan (PDP)

As part of your reflective process, please use this table to aid you in identifying the next steps for development. 

This is equivalent to 1000 words towards the overall wordcount, please note this is not the actual number of words used in completing the table, the count reflects the thought and research behind it.

	
Area of Development 

	
How it will be achieved
	
Who can provide support
	
Timeline

	
Achieve a realistic balance between workload, social life and university work. 







	
Measuring my stress levels and ensuring I am not just doing a balancing act. This should help the quality of work I provide to the force and university and social life I offer to my family. 
	
My supervisor
University
Family
	
I will know if I am able to achieve this once my first workbook has been submitted and I have the gap between the second being issued.

	
Ensure I maintain a high standard throughout my two-year probation, which will help me specialise at the end of it or go on the relevant training courses to continuously develop myself.  











	
Complete my university work to a more than satisfactory level throughout the two years ensuring I pass probation and enrolling myself onto training courses to develop myself to specialise in years to come. 
	
My Supervisor
University Team
Family and Partner
	
The end of my two year probation. 

	
Not being reluctant on using appointments provided to me. 








	
By being double crewed with colleagues for the first couple of weeks out of tutorship and learning off them when to use appointments and when not needed to use them. 
	
Colleagues on my team
My supervisor. 
	
By the time I finish my first year of probation. 
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