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	Contact
10 Roses Avenue

Birmingham 
B23 7JR
07000000000
maria_campos@email.com

	Objective
I am a person who can adapt herself easily to any kind of task and situation, with fast and reliable learning as a have experience in different settings as hospital and private homes. I love to take care of detail which I think is important when caring for someone else in need. I can work both individually and, in a team, good customer service gained through all different roles and settings environments I have work, and I am suitable for positions of responsibility as I have experience managing a small team in the hospitality and coordinating volunteers in a charity health and social care centred.

	Key skills
Documentation
Organizational Skills 
 Case Management 
 Outlook
Time Management 
Customer Service
Microsoft Outlook
Microsoft Excel 
Planning
Social Media 

	Experience
Aftercare Coordinator & Volunteers Coordinator 
Home From Hospital Care Charity - Birmingham January 2019 to June 2021 
• Fetch shopping and/or prescriptions for service users.
• Provide a food parcel on the day of discharge for patients who have no one to shop for them.
• Visit for a friendly chat and fill the respective paperwork.
• Escort to hospital, doctor, the optician or hairdresser to the service user.
• Give benefits advice
• Help the service users sort out bills and other paperwork that may have gathered whilst they have been in hospital
• Liaise with a wide range of statutory, voluntary, and commercial services on their behalf
• Provide respite care for a couple of hours
• Arrange for furniture to be moved within the house
• Make arrangements for pets to be re-homed or temporarily cared for.
• Allocate Volunteers to the service users.
• Recruit new volunteers.
• Interview new volunteers and do the DBS applications.
• Work with the volunteer's personal information according to GDPR.
• Find and provide training to volunteers. 
Waitress 
Dona Petrona Restaurant - Valencia October 2018 to December 2018 
Healthcare Assistant 
Oncology Hospital of Valencia IVO - Valencia September 2018 to December 2018 
I have done 4 months (440 hours) of practice at the mentioned hospital in two different services. The first one was in an Intensive Care, where my duties were the follows:
• Washing and personal care of bedridden patients.
• Feeding, what includes PEG feeding, nasogastric feeding, and enteral feeding pump. 
• Control vital signs as temperature, blood pressure, oxygen saturation, heart rate, etc. 
• Postural changes.
• Collection of biological samples.
• Aspiration of oropharynx secretions.
• Measuring, emptying, and changing diuresis bags.
• Reception of patients to Intensive Care.
• Assistance to nurses in wound care.
• Changed of bed line.
• Disinfection of boxes.
I also deliver all the equipment that needed to be sterilized to the sterilizing room and make the reception of all antibiotics and material that had to be stored.
The second service that I  have done in my practice was in endoscopy that my main duty there was to prepare the endoscopy equipment and assist the nurse during the endoscopy process and clean all the equipment after using it. 
Assistant Manager (Full Time) 
Costa Coffee store - Birmingham July 2016 to July 2017 
Food Runner/Waitress 
TGI Friday's - Birmingham October 2015 to June 2016 
Waitress 
Spicy Town - Birmingham September 2015 to September 2015 
Waitress 
Burger King BurgerCor S.L November 2014 to March 2015 
Waitress 
Burger King Alabama Food S.L July 2014 to August 2014 
Waitress 
Burger King Quick Meals S.L October 2013 to April 2014 


	
	Education
Certificate of Higher Education in Skills for the workplace in health and social care
UWTSD - Birmingham
January 2021 to Present 
Healthcare Assistant course in healthcare
Instituto Rodrigo Giorgeta - Valencia, Valencia  
December 2018 

	
	Languages
Spanish  native
English    fluent


	
	Availability
Part-time position










COVER LETTER


Dear hiring Manager:

With almost 3 years of experience providing comprehensive care and support for the elderly, I am pleased to present the enclosed resume in response to your posting for a Personal Care Assistant.

My background includes experience providing patient service and compassionate care in both hospital and in-home environments. 
I have assisted the elderly that had been discharge from hospital and needed support with their day-to-day needs and support with filling forms. I have experience in care in intensive care settings providing personal care including medication administration, personal hygiene assistance, meal preparation, supply replenishment, and condition monitoring.

With my experience in providing general health care support for patients in need, I am confident that I can greatly contribute to your facility’s goals.

Please review my attached Curriculum Vitae for more details regarding my experience at hospitality and care settings. I look forward for a follow up appointment to discuss how my experience meet your needs. 

Thank you for your time.

Sincerely

Maria F. Campos Rivero
 

















JOB DESCRIPTION:  Community Care Assistant

Do you have exceptionally high standards? take real pride in all that you do and a strong desire to learn and develop? The why not consider a career in care?
Warmth. Empathy. Respect. They are at the heart of delivering care the ‘Audley way’
And they’re the qualities we look for in all our Carers, whether they're experienced managers, or taking a role in the sector for the very first time. At Audley Care, we’re proud of the way we’re enriching people’s lives. How? By helping people maintain their independence in their own home and delivering exceptional care that’s best in class.
We are actively looking for a Community Care Assistant, to work throughout the Edgbaston and surrounding areas, providing care in the local community. We also provide care on site to the elderly community who live within our village, and this can be a very varied role involving anything from personal care, domestic care, and companionship care, we provide full training for all our new team members.
What will I do?
· Assist customers with personal care including helping them in and out of bed, washing, showering and dressing
· Assist with our customers daily routines
· Attending doctors’ appointments and collection of medication
· Taking our customers food shopping, clothes shopping, attending events or local community groups
· Helping with preparation of meals and assisting around the house with washing, cleaning or ironing
· Providing companionship and company being a friend and somebody that our customers can rely on
· you will be based within the community, so we would need you to have a driving licence and access to a vehicle
 
What can we offer you?
· Flexible working hours meaning that you’re able to carry on with commitments outside of working life
· Hourly rates starting from £9.35 and increasing dependent on experience
· 32p per mile paid to cover any travel and petrol costs
· Excellent training programme in place including mandatory training and the option to undertake your NVQ Level 2 in Health and Social Care
· Retail discounts
· Healthcare cash plan
· Pension scheme
· Uniform provided

