**DRAFT** DELETE THIS LINE ON FINAL SUBMISSION: WORD COUNT: 2743/2500
2.0 Literature Review Chapter 
2.1 Introduction
This literature review will look to evaluate Neighbourhood Policing whilst looking at its impact on crime rates. The review will look to detail theories and strategies utilised as part of Neighbourhood policing and discuss the foundations and origins of the practise. This review will discuss previous research conducted by Gill et al., 2014 which is a historic research paper which studied the impact of Neighbourhood Policing across a broad number of areas, the report looks to systematically analyse data to determine whether Neighbourhood Policing can be contributed towards the reduction of a crime in an area. 

2.2 Foundations of Neighbourhood Policing
Neighbourhood Policing was introduced to the UK in 2003 as a trial programme dubbed the National Reassurance Programme. This The trial was to take place over 16 sites across the United Kingdom with the purpose of reassuring communities with regards to the work their Police service was doing. To achieve this the programme had three objectives, increase high visibility patrols, ensure communities are involved in tackling local problems and Police resources to focus on signal crimes such as anti-social behaviour (Innes, 2006). A Home Office evaluation in 2006 found that the trial had a positive impact on crime, feelings of safety and public confidence in the Police (Tuffin et al, 2007). The positive performance of the National Reassurance programme led to the creation of the Neighbourhood Policing Programme 2005, this saw the creation of Police Community Support Officers as well as every ward in England and Wales introducing a dedicated Safer Neighbourhood Team consisting of a Sergeant, Police Constables and Police Community Support Officers with the objectives of increasing public confidence, reducing crime and reassuring the public (College of Policing, 2019).
Subsequently Neighbourhood Policing has seen numerous reviews and changes. Her Majesty’s Inspectorate of Constabulary undertook a review in 2008 which made suggestions on changes to Neighbourhood Policing, the most significant of these was that the role and powers of a PCSO needs to be clearly identified to the public (HMIC, 2008). 2008 saw the publication of the Flanagan Review which saw Neighbourhood Policing confirmed as a core fundamental of UK Policing. The report continued to explain that Neighbourhood Policing is not a ‘One size, fits all’ process and that each community has its own needs and should be acted upon accordingly. The Flanagan report identified the importance of Partnership working, having a visible, accessible presence and Safer Neighbourhood teams having to involve themselves within the community. The Flanagan report, in many ways, has shaped Neighbourhood Policing as we know it (Flanagan, 2008).
Neighbourhood Policing has long been a priority for South Wales Police. The service listed the following as pledges to the area to which it serves:
· ‘’We will work to protect the most vulnerable in our communities, understanding causes and taking prompt positive action as issues arise.’’ 
· ‘’We will involve and empower our communities, working with partners in local government, health, fire and Welsh Government to deliver services that people need.’’
· ‘’We will reduce and prevent crime and anti-social behaviour to keep people safe and confident in their homes and communities.’’ (South Wales Police, 2021).
South Wales Police took part in the reassurance programme in 2003, which led to the established Neighbourhood Policing programme of today. This saw the introduction of Police Community Support Officers who are a vital component in the delivery of Neighbourhood Policing. PCSO’s and Neighbourhood Police Officers are responsible for ensuring a link between the Police service and the communities in which it serves (South Wales Police, 2021).

[bookmark: _Hlk149475042]2.3 Neighbourhood Policing Strategies and Theories
The most regarded fundamental theories behind Neighbourhood Policing is known as the Broken Window Theory which was devised by Kelling and Wilson in 1982. In summary, the theory states that if an area has signs of being unkept or, if signs of minor disorder are apparent then this will encourage further disorder which will eventually lead to more serious crimes. It is the belief of the theory that if minor disorder is dealt with and ‘broken windows’ are repaired then the crime rate in that area will see a reduction. Managing these minor disorders and unkept streets comes down to the Police service and partnering agencies, an appropriate solution will lead to communities feeling safer and lower crime rates (Rahul, 2022). 
In 2008, researchers from the University of Groningan decided to test the Broken Window Theory. The researchers set up multiple urban areas, one would be clear of graffiti and littering with the other having visible signs of low-level disorder. The researchers found that the area with low levels of disorder had more people littering and more people willing to take an envelope out of a mailbox containing five euros. This research further supported that preventing minor criminal offences and ensuring a sense of pride within a community will have an impact on crime rates in an area (Ferriere et al., 2008). The research was found to support the Broken Window Theory. 
[bookmark: _Hlk149735421]One of the most utilised strategies within Neighbourhood Policing is the use of high visibility foot patrols. Foot patrols were introduced upon the formation of the first organised Police force in the United Kingdom. In 1829 Sir Robert Peel formed the Metropolitan London Police Force, Peel believed that communities would be deterred from committing offences if they saw a Police presence on the streets, Peel believed the public would be “unremitting through visible patrol” (Ratcliffe et al, 2011). The use of foot patrols was found to increase public confidence and the sense of safety within an area, it was found that alone, foot patrols could not be highlighted as a reason for the reduction of crime in an area. Researchers confirmed that targeted patrols alongside problem solving, and community engagement have reduced the rate of crime within areas (Quinton and Tuffin, 2007), this targeted patrol strategy is better known as Hot Spot Policing. Hot Spot policing is simply a targeted approach to tackling crime – A hot spot is a small geographical area in which high levels of criminal activity and disorder are identified and expected, a hot spot could be a building, group of buildings, a street or a bus stop (Ratcliffe et al., 2011). Two theories have been created to support the theory of Hot Spot Policing, the first of these is the Deterrence Theory (Beccaria, 1764) which simply states that offenders must feel that the reward for committing an offence is outweighed by the potential punishment and likelihood that they will be caught before being successful. To achieve this the Police and partnering agencies must create this environment by working together (Braga, 2016). The second supporting theory is the Crime Opportunity Theory which is best described with the Problem Analysis Triangle as shown in Fig 1. 

Fig 1.
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The problem analysis triangle allows for the Police service to easily identify problems within an area. The theory states that if one side of the triangle is removed or appropriately managed then there will not be an opportunity to commit an offence (College of Policing, 2022). 
In May 2021, the Denver Police Department US announced the launch of a hot spot programme to identify key areas in which fatal shootings were taking place in the city. Five areas were identified, Denver Police significantly increased foot patrols in these areas and focused on building rapport with locals, A year later, the results of this hot spot approach showed a significant decrease in the number of shootings / murders going from fifty-seven reported in 2020 down to seven in 2022 (Bates, 2022). This supports the original theory set by Sir Robert Peel in 1829, it is believed by simply seeing Police Officers on the street people were, rightly deterred from openly partaking in gun crime. 
South Wales Police utilise high visibility foot patrols daily, in 2023 several operations have looked to target established hot spot areas. These operations were called Op Sentinel and Op Adriatic with the purpose of reassuring the public, reducing anti-social behaviour and showing a visible presence identified hot spot areas. Op Sentinel covered the beach area of Aberavon, Port Talbot whilst Op Adriatic covered urban areas across multiple different areas within the South Wales Police area. This paper will look to gather the information relating to these operations to support the final findings and show what impact these Neighbourhood Policing Operations had on crime rates. 

2.4 Factors Influencing Neighbourhood Policing
For Neighbourhood Policing to have any significant impact on crime rate, Community Engagement is of the upmost importance. A successful Neighbourhood Policing team who positively engage with their community will see a mutually beneficial relationship which will allow for the Police to utilise a problem-solving motive to identify and resolve local crime and disorder. Engaging with the community ensures that the Police service are tackling the issues which the community believe should be a priority (Lister et al, 2013). A further positive from Community Engagement is an increase in public trust shown towards the Police service, this can be established in number of ways. South Wales along with other forces run frequent PACT meetings, PACT stands for Police and Communities together, these meetings offer an open forum to Communities to allow their voices to be heard but also give opportunity for the Police service and partnering agencies to provide the community with feedback. PACT meetings alone have been proven to not make a significant change, a cause of this could be the under representation of certain elements of a community due to barriers (Skogan, W, 2003). To break down these barriers effective engagement could see the utilisation of door knocking, leaflet drops, mass marketing or informal forums in varying locations, all of which will increase the positive public perception for that Police service (Tuffin et al, 2006). Until we have a full spectrum of representation from a community, a PACT meeting will never truly address all of a community’s issues, this shows the importance of engaging with all sectors of a community. 
A further influence on the effectiveness of Neighbourhood Policing are the level of available resources and funding. In South Wales, Police Community Support Officers play a significant role in engaging with their communities, these PCSO’s are then supported by allocated Neighbourhood Police Officers (South Wales Police, 2023). The employment of PCSO’s is funded by the Welsh Government who currently provide the funding for 600 Officers. This funding shows how important the Welsh Government feel about Neighbourhood Policing, cutting crime and the values of community, equality and social justice (Gov.Wales, 2021). Financially, the Welsh Government are in a fragile position, the impact of COVID 19, Brexit and the current state of the UK economy are all likely to impact funding given to public services (Welsh Gov, 2022). It’s a possibility that these funding cuts will impact the number of PCSO’s employed, which will then see an impact on the number of resources available to deliver an effective form of Neighbourhood Policing. South Wales Police will be under the same financial struggles as the government, it is unlikely that they will be able to cover the amount currently funded by the Welsh Government. In short, fewer resources and less financial support will see a significant negative impact on Neighbourhood Policing and its capabilities (Unison, 2015).
Priorities for a Police service can also have an impact on the effectiveness of Neighbourhood Policing, if the Police service deem Response, Criminal Investigation or other such departments as a priority then this will see an impact on the service which Neighbourhood Policing can deliver. Fortunately, all current UK Police services have published Neighbourhood issues as a priority and this is something which has been supported by the Government who, in 2019, pledged to recruit an additional 20,000 Police Officers (Home Office, 2019). Historical cuts in Neighbourhood Policing have been experienced, in 2010 there were 16377 PCSO’s, in 2022 there were 8750, the impact of this can be seen by the research that shows the proportion of public who report never seeing a Police Officer on the street between 2015 and 2020 rose from 25% to 48% (Chappell, 2022).

2.5 Previous Studies on Neighbourhood Policing
The 2014 the research paper ‘Community-oriented policing to reduce crime, disorder and fear and increase satisfaction and legitimacy among citizens: a systematic review’ by Gill et al looked to systematically review the impact of community orientated policing on crime rates, levels of fear and public satisfaction. The report collects data from twenty-five reports containing sixty-five tests whereby community policing has been implemented. The report shows that there is no significant evidence to prove that community-based policing reduces crime. The report states that there is evidence to suggest that between 5 and 10% of crime reduction can be contributed towards the impact of community orientated policing but not solely down to this practice. The paper concludes that a problem-solving approach cannot be confirmed or denied as a successful strategy in crime reduction. In direct conflict with this information, Weisburd et al, 2010 states that a problem orientated approach is effective in the prevention of crime. This report utilised data from 5,500 articles across the world. This shows how conflicting research papers can be on the effectiveness of Community Orientated Policing / Neighbourhood Policing and how varied the research can be.  
The detailed research paper by Gil et all, 2014, predominately focuses in on the impact of Community Based Policing (Neighbourhood Policing) in the United States. The strategies and theories implemented are the same as UK practice, however, communities and crimes are very different. The United States has a serious issue with gun crime resulting in homicides. In 2021 there were 48,830 confirmed deaths by gun crime, this equated to 85.7% of all homicides in the United States (Gramlich, 2023). The objective of Community Based Policing is to build rapport with gangs in the hope of reducing this damning statistic (National Institute of Justice, 2023). In the same year, gun crime equated to 4% of all murders / homicides in the UK showing the landscape of criminality in the UK is very different to that of the United States (Statista, 2023). It is fair to say that comparing impacts of Neighbourhood Policing in the United States to that of the UK is not beneficial or reflective of the practice. The biggest differential being the priorities for the practice, in the UK Neighbourhood Policing looks to reduce Anti-Social Behaviour, theft, hate crime and minor crimes (Michael, 2021). The research paper suggests that the United States is utilizing Community Orientated Policing to tackle crimes such as homicide and gun violence, certainly criminality of the highest level of severity (National Institute of Justice, 2023). In the UK Neighbourhood has a defined ownership over certain crimes, this will allow this paper to be more specific in addressing the papers title question. 

2.6 Conclusion

In conclusion, the research to date which looks to quantify the effectiveness of Neighbourhood Policing on Crime rates is still non conclusive. Neighbourhood Policing utilises the same theories and same foundations around the world, however, its implementation and priorities vary, meaning that where the practice shows positive results in one area, the same cannot be said for others. This shows that Neighbourhood Policing is not a one size fits all practice but can, if used correctly, with appropriate and realistic targets be effective on reducing crime. Gil et al, 2014 suggests that a crime reduction of between 5-10% could be the result of effective Neighbourhood Policing, but the report is unable to put the practice as the sole factor for these results. The effectiveness of its impact is reliant on two notions – What are the priorities and targets of Neighbourhood Policing? And what data can be used to identify and confirm its effectiveness?
All previous research agrees that Neighbourhood Policing increases the positive perception that the public have of their Police service as well as increasing the feeling of safety. To date the conflict in research is whether or not the practise reduces the rate of crime in an area, this particular question remains and thus the notion of how effective Neighbourhood Policing is remains in conclusive. 
The gaps in research and data are evident – much of the research used does look at what Neighbourhood Policing is responsible for but simply looks at an area’s overall crime. This report will utilise data to come to a more decisive conclusion by focusing on Neighbourhood Policing operations and analysing those results, this should ad substance to the report. 
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